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Sub:- Implementation of SDAC (Service Delivery Acceptance Certificate)
on GeM portal and online passing of Service Contract Bills - Reg.
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Service Contracts that are floated on GeM has the feature of online bill passing in
the portal itself where the bill submitted by the vendor / contractor on GeM portal will be
pushed to the executive thereafter the executive forwards the bill after necessary
checks/ certifications to Accounts department and the bill ultimately gets passed on
IPAS as GeM and IPAS are integrated for bill payments.

During scrutiny of bill passmg procedures Vigilance found certain lapses which
are detailed as below.

It is studied whether all departments are following the online methods of bill
passing (i.e. vendor submitting the bill on GeM portal instead of submitting the hard
copy) for Service Contracts and it is found that online bill passing for Service Contracts
on GeM is not being followed which is against basic principle of transparency.

In this context, Service Delivery Acceptance Certificate (SDAC) is to be
generated on GeM portal instead of manual. certifications. GeM Organisation’s
instructions and SOP on SDAC is enclosed herewith for ready reference. Once SDAC
is generated online on GeM portal, the contractor can submit the bill on the portal and
the whole process can be carried out online without any manual intervention. With this,
there will be little scope left for favouring a contractor for bill payments and bill passing
will be done on First In First Out (FIFO) basis.

Therefore, it is essential to communicate all the officers that execute Service
Contracts to generate SDAC on GeM portal and enable online submission and passing
of Service Contract bills on GeM portal from the start to the end without any manual
intervention, as being followed smoothly for all goods supply bills.

This has the approval of SDGM.
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