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Chief Patron’s Message

The dawn of a new financial yvear brings along fresh challenges for any organization, since
the plans formulated need to take the right shape. For Indian Railways, the year ahead is
not just going tobe a test of its resolve, buta time that will herald a new dawn toits purpose,
that of serving the Rail customers to the best of their satisfaction and at the same time
usheringin positive results.

Indian Railways is going full steam ahead to set and attain new targets and develop a Rail
system, that is capable of delivering results and making each one of the Rail personnel feel
proud of, Plans are under implementation to give a big boost to Rail Infrastructure by
means of sourcing required investments and tying up with State Governments elc.
Untiring efforts are being made to meet the needs of Rail Customers and address their
problems in the least minimal time possible, on the strength of real time monitoring of social media avenues. There is an air of
expectation amongst the public from Indian Railways, expecting us to better average speeds, ensure zero accident rate and render
complaint free service.
South Central Railway, in tune with its image, is geared up to perform the tasks assigned with zeal. Although, we have been holding
very critical and focused meetings at very regular intervals to discuss plans and review progress in every operational sphere, 1 feel
that itiseach one of the SCR work force who count for the results that the Zone willattain, The first quarter of the current fiscal, just
gone by hasbeen a period of taking off for the Zone, While we have been able to put our best foot forward, the market scenario and
the swings of the transport sector are the issues that need to be handled and over come with all our might, if the Zone has to attain
the targets set.

Let us all join hands together with commitment to ensure that we not just achieve the targets set for SCR in the current FY,
but surpass them and prove ourselves capable of not just serving the valued Rail customers with care but also registering strong
financial fundamentals, as no organization can survive ifdoes not hold on Lo a sound foundation.

Let us believe in ourselves, this makes the task easily hall done, Wishing You the best in terms of your work and career.
Expecting results that will make SCHRa proud entity. %’_\‘

(Ravindra Gupta)
General Manager

From Chief Editor's Desk

Gereetings to all. It has been a hectic start to the new financial year, with
the first quarter virtually keeping the Zone throbbing with activity, With
our dymaniic General Marager, Shri Ravindra Gupta at the helm, there
i no et o the efforts of SCR towards positioning itsell as one of the
best performers on Indian Railways. During the period from April till
June 2006, o host of events have taken place on SCR, which saw the
preserice of Shri Suresh Prabhakar Prabhu, Hon'ble Minister for
Railways at Tirupati and Vijayawada on two different oceasions, In
addition, the How'lle Mindster for Railways also set off major passenger
lirked fnfttatives impacting SCR, through video remote link. This, and
ather major events on the Zone in the last three months are covered in

Mera desh badal raha hai... aage bad raha hai is the catch phrase for
Inidian Railways in the present times, when it is pushing its way forward
fowards transforming the grawth path of the country, with the strength
of its trangformed outlook as a core transport service provider.

It is time that, we as SCRians render performance beyond expectations
asmd earn cofowers with positive all rotend results. As this jorrney picks up
pace,. teqrn HUM-DUM s intent to ensure. that each milesione 15
covered, collaged and carried to build wp awareness and make every
miember of the SCR family feel happy and prowd of
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Shri Suresh Prabhakar Prabhu, Hon'ble Minister of Railways &
Shri N. Chandrababu Naidu, Hon'ble Chief Minister, Andhra Pradesh

Flags Off New Vijayawada-Secunderabad Intercity Superfast Express Train
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and Lays Foundation for Doubling of Guntakal—Kalluru Railway Line
& Multi Modal Logistics Park at Krishnapatnam

Shri Suresh Prabhakar Prabhu, Honble
Mirster of Railways and Shri M. Chandrababu
Maidu, Honble Chief Mimster of Andhra
Pradesh flagged off new Intercity Superfast
Express train between Vijayawada and
Secunderabad; laid foundation stone: for
doubling of Guntakal- Kalluru Railway Line
& Multi Modal Logistics Park at
krishnapatnam through remate videa link at
a function held at Raillway Institute,
Vijayawada on June 20, 2016,

Shri Mimmakayala Chinna Rajappa, Deputy
Chief Minister of AP, Honble Ministers,
Govt. of AP — Shri Prathipati Pulla’ Rao,
Shri Devineni Uma Maheswara Rao,
Shri Kamineni Srinmivas; Smt. Gadde
Anuradha, Hen'ble Chairperson, £P, Knshna
District; Shri Koneru Sridhar, Hon'ble Mayor,
Vijayawada Municipal Corporation; Hon'ble
MPs — Shri Kesineni Srinivas, Shri Gokaraju
Gangaraju, Shri Kambampati Har Babuy;
Shri Buddha Venkateswara Ran, Hon'ble
MLC:; Shr Jaleel Khan, Honmble MLA;
Shri Kimidh Kala Venkata Rao, Hon'ble MLA
wergarnongst the host of dignitaries present.

Addressing the gathering, Shri Suresh
Prabhu spelt the plans of Hailways
o develop rail infrastructure and stated that
railways will provide all logistical support
to States for the purpose: India is poised
for growth wunder the leadership of
Shri Marendra Modi, Hon'ble Prime Minister
and best possible synergy is needed to attain
the goal, He was all praise for Andhra
Pradesh and stated that it is progressing
fast. Rallways are tuned to partner this
progressive path of the state he added
The long coastline of Andhra Pradesh holds
potential for enhancing rail infrastructure
and multi modal logistics projects are
planned to attain this purpose, he opined.
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Shri Chandrababiu MNaidu in his speech said
that the newly carved state of Andhbra
Pradesh needs to be developed further,
industrially and economically, He expressed
confidence that Railways will contribute its
might by developing and strengthening the
Eaill Metwork in the State. The State will
develop as a crucial logistical hub in India
with its strategic lecation and lang coast line,
The Chief Mimster also said that the Govt. of
AP will sign a Mol for a Special Purpose
Yehicle (SEV) in a months time to develop
rail infrastructurein the State.

Earlier, Shri REavindra Gupta, General
Manager in his welcome address stated that
SCR is focused on delivering a qualitative
service to its customers by continuously
expanding 1ts network and Services.
The flagaing off of the new
Vijayawada-Secunderabad Intercity
Superfast Express, laying of foundation
store for Doubling of Guntakal—Kalluru
Railway Line and Multi Modal Logistics Park
at Krishnapatnam in SPSR Mellare district is
bound to significantly strengthen rail infra in
Andhra Pradesh. He acknowledged the
support and advise of the Chief Minister of
Andhra Pradesh in formulating the
development plans inthe S1ate,

The doubling of Guntakal—Kalluru railway
line [41 kms), sanctioned in the Rail Budget
2015-16 at a cost of Rs323 Crs along
with electrification will lend a significant
boost to rail infrastructure in Anantapur and
adjoining areas of Andhra Pradesh,
facilitating faster moverment of passenger
and freight carrying trains in this heavily
congested section, including in the
direction of Bengaluru,

T T AT A
—
¥ r't' o

The Multi Multi Modal Logistics Park at
Krishnapatnam being developed by
COMCOR [Container Corporation of India
Limited| is an offshoot of the Mol signed
with Govt. of Andhra Pradesh to handle

internaticnal and domestic containar freight
traffic. Coming up in an area of 140 acres
near to Krishnapatnam Fort, the Logistics
Park will enable seamless handling of
containerized traffic of exports & imports
besides movement of domestic carge,

sShri Ashok Kumar, Divisional Railway
Managet, Vijayawada Division presented the
voteof thanks,



Shri Suresh Prabhu, Hon'ble Minister of Railways

launches three more Budget Announcements 2016-17 namely
(1) Extension of newly introduced cancellation facility for PRS counter tickets through 139 or IRCTC
website for all confirmed, RAC and waitlisted PRS Counter tickets
(2] Release of Handout on ‘Railway Initiatives for Ease of Doing Business' and Nomination of "Key
Customer Managers’ and (3) Flagging off of Roll-On-Rell-Off (Ro-Ro) train Ex-Bihta to Turki in Bihar'

A= apart of the Raill Budget Announcements
of 2016-17, Minister of Railways Shri Suresh
Prabhkar Prabhuina programme held on May
25, 2016 at Rail Bhawan naugurated three
important activities which are budget
announcements namely 1) Extension ol
newly introduced cancellation facibity for PRS
counter tickets through 139 or IRCTC website
for all confirmed, RAC and waithsted PRS
dout ‘on

Counter tickets (i) Release of Har
‘Hailway initiatives for Ease of Doing Business
and Momination of 'Key Customer Managers’
tiii] Flagging off of Roll-On-Raoll-Off(Ro-Ra)
train Ex-Binta to Turki in Bihar. Shri Mang o= (fram earlier 400 kmes.) automatic freight rebate sche
Sinha. Minister of State for Raillway was also ¢
present to grace the occasion, Member Traffic,
Ratlway Board, Shr Mohd, Jamshed and other
Board Members were present onthe occasion

Speaking an the occasion about these
services, Shri Suresh Prabhakar Prabhu, said
that Railways has been working vigorously to
ImE

werment its .r.'-|_|i:|:_ir'_"| announcements n
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infrastructural development to the Country
He said that whereas the extension of faciity
of cancellation through 139 or IRCTC website
will give a huge relief to the passengers, the
other two services will attract the
stakeholders and the frefght will now get the
attention which it deserves. He said that the
Ro-Fo train Ex-Bihta to Turki i Bihar 1=
environment friendly which will reduce
carbon ermssion. Rajlway Minister said that
now the Raillway's efforts are being
appreciated throughout the country and the
Railway will bring many more reforms in the
near future

Speaking on the occasion, Shri Manoj Sinha, : . . Vissioned
said that the new reforms beinaintroduced by | . 3 ruck th Bihar
Railways has necessarily provided a great hr i
relief to the Rail passengers, He said that now
the Railways, which is backbone of the
country, is working extra mile for the
upliftment of economic and social

development of the Country

thisnitia



Railways play key role in Infrastructure Growth of States.
Plans will be drawn up to Modernize Rail Infra in Andhra Pradesh
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— Shri Suresh Prabhakar Prabhu, Hon'ble Minister of Railways

Shri Suresh Prabhakar Prabhu, Hon'ble
Minister of Railways laid foundation stone
for Mew Crassing Stabon at Tiruchanur,
Tirupati on June 4, 20, The function was
attended by Shri B. Gopala Krishna Reddy,
Hon'ble Minister of Environment & Forests,
Science & Technology and Cooperation,
Government of Andhra Pradesh;
Shn Kaminent Sninivas, Honble Minister of
Health & Medical Education, Gavernment of
Andhra Pradesh; Smt. Geervani Chandra
FPrakash, Honble Chairperson, Zilla
Parishad, Chittaor, Di. V. Vara Prazada Rao,
Hon'hle Member of Parliament, Tirupati;
Shri M. Sivaprasad, Hon'ble Member of
Parliament, Chittoor; Shri M. Murali Mohan,
Han'ble Member of Parliament,
Raahmundry; Shrl Gokaraju Gangaraju,
Homble Member of Farliament. Narsapuram,
Shri ¥, Srimivasulu Beddy, Hon'ble Member
of Legislative Council and Shri Chadalawada
Krishnamurthy, Hon'ble Chairman, TTD
Trust Board. A host of other public
representatives, dignitaries and senior
railway officials were also present,

Addressing the large gathering on the
occasion, Shri ‘Suresh Prabhakar Prabhu
expressed his happiness al the developmaen!
of Twuchanur between Renigunta and
Tirupati as & Crossing Station, which will
enable gecangestion of train movements in
Tirupati area. The holy city of Tirupatiis on
the priority for rail devetaprment and in the
next one month a cencrete plan for the
purpase witl be framed, the Minister
informed. The Raill Minister stated that
Infrastructure is the key to the grawth of a
State and Railways play an impoetant fale in
this purpose, in tune with the same plans are
being formulated for Infrastructural
development in Andhra Pradesh too, he said
andassured that the interest of the Statewill
be properly taken care by the Railways
He alss informed that he is holding 4
meeting with the Hon'ble Chief Minister of
Andnra Pradesh later in the day ta formulate
rail developmental plans for the AP State
hMembers of the Raillway Board, New Delh
and General Manager, SCR will also be
presant,

Elaborating an the mission of Indian
Railwavs, Shri Suresh Prabhakar Prabhu
stated that Indian Ratlways 15 set to invest
Ra)21 Lakh Crs. lowards Infrastructural
growth during the current fiscal, way ahead
of the earlier years before 2014, The targetis
to complete 19 kms of new Raillway ling each
day, in the next two vyears: b added,
The Mimster was thanktul for the support
extended by the Members af Parliamen!
towards implementation of the growth plans
of Indian Rallways

Earirer, in hls welcome: address,
Shri Ravindra Gupta, General Manager
spoke on the plans of the Zone for
development of Rallways in the region
He acknowledged the mnitiative of Hom'ble
Minister for Rallways in upgrading of
Tiruchanur as a Crossing Station to
smoothen rail services in Tirupati ares
The General Manager reiterated that SCR
will continue to deliver gualitative service 1o
the rall users.




Joint Venture projects with

Andhra Pradesh Government
to Expedite Rail projects on Fast Pace

Events

Shri Suresh Prabhakar Prabhu, Hon'ble Minister of
Railways attended a high level review meeting of
the Government of Andhra Pradesh chaired by ¢
Shri M. Chandrababi Maidu, Hon'ble Chief Minister
of Andhra Pradesh at Vijayawada on luned, 2016

to deliberate on the Railway projects to be taken up in Andhra Pradesh State and
arrangements for the ensuing Krishna Pushkarams. Shri Mohd. Jamshed, Member Traffic,

Shri Hemant HKurmar, Member Mechanical; Shri A

K. Mittal, Member Engineering:

Shri Ravindra Gupta, General Manager, SCR; Shri A. K. Gupta, Additional General Manager

and Principal Heads of various departrnents participated in the rmeeting

Deliberations were made on formation of Joint Ventures (V] with AP Govl, to expedite
railway development projects in the state, A decision was taken to review the rallway
projectsin AP state along with Chief Mirster of Andhra Pradesh once inevery two months,

Minister of Railways, Shri Suresh Prabhakar
Prabhu ina programme held on June 15, 2016 at
Rail Bhawan, launched and dedicated following
seryices (o the nation as:a part of fulfilment of
Budget Anncuncerments 201517

. Haaging off of inaugural run of First tirme-
tabled container train service from
Domestic Container Terminal, Okhla (Delhi)
and YWhiteheld [Bengaturul, by remote from
Raill Bhawan

2 Launch of liberalized Comprehensive
Parcel Leasing Policy

3, Launchof iberatized policy for Parcet Cargo

Express Trans.

Infegrated (Facehook & Twitter] Sodist

Mecha Plattorms tor grievance redressal.

3. Apnouncement of implementationof palicy
allowing differently abled persans to avail
concessionwiile travelling without escort

an

Minister of State for Railways, Shri Manoj Sinha
was present to grace the occasion, Member
Traffic Mohd, Jamshed, other Board Members
and Sentor Officials were also present an the
GCCASION.

Speaking on the occasion, Mimster of Railways
Shri Suresh Prabhkar Prabbu said that the
Railways is diligently working for compliance of
all the Budget Anpouncements and today's
services areé also part of this years Railway
Budget. He said that the services launched
today will certainly benefit the rail users, He said
that Raitways is not only launching services but
their proper implementation is also being
minutely menftored. ‘While launching
integrated social media platform [Facebook &
Twitter] for redressal of grievances be said that
we would soon bring twa Apps one for ticketing
andother for grievances.

Speaking on the occasion, Minister of State for
Raillways Shri Mano) Sinha said that these
services are in compliance al budget
announcements. He sard that every service
which Railways launches is aresult of hard wark
of ratlhwayrmen. Railways is committed to ensure
better jaurnay experience toall passengers

Shri Suresh Prabhu, Hon'ble Minister of Railways
launches and dedicates various services to the Nation

Salient features of Integrated Social Media Platform
[Facebook & Twitter) for Redressal of Grievances:

With the ever increasing use of Social Media and its

impact in the day. to day life of public, it has become a

preferred medium for pedple to interact with large

organizations world over. In this direction Indian

Raillways has been successfully handling more than

TOOO tweets daily of various nature (complaints/

suggestions/ assistance), After its immense success

Imore than 10 lakhs followers on Twitter], Indian

Railways will now be interacting with its fans and

fallowers an Facebook through leveraging IT far prampt and speedy resolution of jssues.
The Integrated Social Media platform is made functional from June 15, 2015 for the posts
received on Twitter and Facebook,

In pursuance of Harmble MRS Budget announcement, this platform is a step forward
in integration of various mediums of customer touch-points on Indian Rallways.
Thisstrengthens our effarts of being a responsive and custamer oriented arganization.

Any passenger or rail user can now post msgrievance,suggestion/assistance on our Facebaak
Page ["Ministry of Rallways - India’|. A system has been put in place to analyse the Facebook
Post and the same will bg forwarded internally to the concerned Divisional Railways
Manager (DRM] by the staff working round the clock in the Social Media Cell at Railway
Board, Prompt action taken by the DRM on the grievance will be pasted on the same page.
This will be monitored at the Railway Board level in order to ensure that the grievances are
redressed by the respective DRMs satisfactorily,

This will give an option ta more than @ lakh people who are following the Faceboaok page of
Indian’ Rallways to lodge their grievance/sugoestion and ask for assistance through this
popular social medium.

The Management Infarmation System (MIS] Reports generated through this platform will be
used for the system improvement of the Railways indue course.




Shri Ravindra Gupta, General Manager EHGH

meets Chief Secretary, Government of Telangana State

. . _[iil;‘;i“[ y  Shri Ravindra Gupta, General

r ’ I 1[]* ‘ f'[ Manager met Dr, Rajiv Sharma,
o 0 - Chief Secretary, Telangana
State at the Secretariat,

| Hyderabad onMay 18.2016.
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The two discussed an the
various ongoing Rallway ™

@ " detail The General Manager

- was tharkful 1o the Govt. of
z " Telangana for extending its co-
opetration to projects

concerning development of rall network in Telangana State.
The General Manager, SCR appraised the Chief Secretary, Telangana on
the land requirement for new passenger terminal at Chetlapalli and

| g Vs
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stated that 150 acres of land is needed for the purpose of developing a modern passenger terminal here. The Chief Secretary indicated
that he will get the matter examined. With regard to Shankerpalli, it was agreed that the site will bejointly inspected and examined.

Shri V Vara Prasad,
Hon'ble Member of
Parliament,
Tirupati met Shri &
K Mital, Chairman,
Railway Board and
Shri Ravindra
Gupta, General
Manager at Rail
Milayam an May
29, 2016 and
discussed on
railway
developmental
plans in his area.

Shri Mandi Yellaiah, Hon'ble Member of
Parliament, MNagarkurnool met Shri
Ravindra Gupta, General Manager at Rail
Nilayam on May 29, 2016 and discussed on
railway developmental plans inhis area,

Dr. Boora Marsaiah, Hon'lble Member of
Parliament, Bhongir met Shri Ravindra
Gupta, General Manager at Rail Nilayam on
April 19, 2016 and discussed on railway
developmental plansinhis constituency.

Shri Ravindra Babu,

Shri Sanjay Haribhau Hon'ble MP, Amalapuram
Jadhav, Honble meets General Manager
Mernber af
Parliament, Parbhani
met Shri Ravindra

« Gupta, General
Manager at Rail

4 Milayam on June 25, N |-Ia

= 2016 and discussed on :

railwany developmental
plansin his area.
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Shri J C Diwakar Reddy, Hon'ble Member
of Parliament, Anantapur met Shri
Ravindra Gupta, General Manager at Rail
Milayamon June 9, 2016 and discussed on
railway developmental plansin his area.

Shri Mekapati Rajamahan Reddy, Hon'ble Member of
Parliament. Mellore met ShriRavindra Gupta, General
Manager at Rail Milayam on June 5, 2016 and
discussed anrailway developmental plansin his area.

Shiri Rajeav Satawv,
Haon'ble Member
of Parliament,
Hingodi met Shri
Ravindra Gupta,
~ General Manager

at Rail Milayam en
May 23, 200 and
discussed on
raibway
developmental

. plansin his area.




Ewg%ﬂ Highlights of performance during the first quarter of 2016-17

We Some of the performance highlights, —~
Perform 4 initiatives/ improvements brought about in
various fields of South Central Railway during

the period April to June 2016 are as detailed.

Trs el eafi s

A During the first quarter of current fiscal (April-June A 96% punctuality has been achieved during April to June
2016), Gross Originating Earnings registered an 2016. Close monitoring of functioning of assets is being
amountof Rs. 2947 crores., done and tofurther enhance the punctuality.

A During this period SCR carried 9517 Million A Special Drives have been taken up to popularize
originating passengers i.e 10.45 lakh passengers per ATVMs and_toin Cum Cash operated ATVMs through
day. The Passenger Earnings are Rs, 898 crores in wide publicity campaigns so as to reduce the gueues
the first quarter. at Ticket Counters.

A In the freight segment Zone has loaded 23.418 A The works related to commissioning of lifts and
Million Tennes, withan earnings of Rs. 1904 crores. escalators have been speeded up. So far 34 liftsand 39

Escalators have been commissioned till end of lune

Safot ds it 2016 at 21stations.
EE S A SCR has successfully faced the challenge of huge

# SCRaccords top priority tosafety andsecurity passenger rush in the recent summer. During Agril-
June 2016 arcund 1.5 lakh passengers have been

A  MNo major incident affecting passenger safety was : : ;
carriedon 142 special trains.

reported during this period,

# Safety audits and frequent surprise inspections are A The system of monitoring the waitlist ar!d -:attar.hing
being carried out by Senior Officials to ensure that all the Iextra wadt hes . has earned Bppreihilon .frnrn
safety systems are being followed in the field. public. During April-June 2016, 2 lakh waitlisted

passengers have been cleared
through 3642 extra coaches

A In order to avoid any untoward incidents, South
Central Railway has initiated a week long special

drive all over the Zone from 6-10th June, 2016 on attached to popular trains. On an
safety at Railway Level Crossings [LCs). average 40 extra coaches were
A Towards achieving 'No Unmanned Level Crossing', aungntlf'd_per day, :
33 such crossings have been eliminated during April » Hﬂf"bl‘? Mirister of _Rﬂ’[j""ﬂ':-"E lauru:hed
to June 2016 as against the targeted 170 this year. "High Speed Wi-Fi" facility at
A Security has been strengthened in trains by Hacheguda and Viayawada Rad:"""a""
deploying around 854 RPF/GRP Personnel on escort SRtnason SFR through WE_V‘dW
duty in 530 identified express trains Link from Rail Bhawan, New Delhi
A To enhance cleanliness in trains on run, On Board
S = oGl [ Housekeeping Services [OBHS) have been extended
Capacity Augmentation to 10 moretrains, with this now OBHS s providedin 50
commissioning of New Lines and Doubling/ Tripling in services in 12 more trains shartly. ‘Clean My Coach’
the recent past, this year also. SMS service for travelling passengers has been
A Hon'ble Minister of Railways, Shri Suresh Prabhakar srnplemented forlriing under GBHS.
Prabhu laid foundation stone for New Crossing Station ~ #  To keep station premises clean and hygienic and
at Tiruchanur to decongest the train movements at also towards environmental protection, so far
Tirupati Railway Station, 3004 bio-toilets were fixed in 822 coaches and
Mandyal-Yerraguntla; Peddapalli-Karimngagar— implementation by 2019
Mizamabad and Jaggayyapet-Mellacheruvu- A Rail Hamsafar Saptaah'— a weeklong outreach event
Janpahad-Vishnupuram are under fast progress and to highlight achievements of Indian Railways during
targeted tocomplete these projectsin the current fiscal. the last two years was conducted on SCR from

A Theworksof MMTS Phase-ll are progressing well. 26" May to1" June 2016,



Handle Customers with Care to improve image of Railways
-Shri Ravindra Gupta, GM,5CR’s call to Frontline staff
at the Zonal Level “Seminar on Customer Care”

ShriRavindra Gupta, General Manager, SCR called uponthe

Stressing on the fact that the Railway workfarce
basically are into the service industry,
Shri Ravindra Gupta saic that the frontline staif
should provide the best service to rail customers
by dealing with them properly and facilitating
redressal of their grievances. With Social Media
going more active and wvarious tools being
available for use, customers have become more
aware about their rights and it is the duty of rall
staff to serve them with care and concern, the
General Manager added, Going into the statistics,
the General Manager informed that around
46 cormplatnls are recelved each day, out of which
argund 16% pertain to frontline staff, The other
complaints cover areas such as catering and
vending services, reservation related issues,
enquiry offices, luggage/parcel grievances and
carrupt practices, etc. Steps have been taken to
handle the same with utmast speed and ensure
that feedback reaches the complainants,
Althiough, complaints against the frontline staff
have reduced inthe first twomonths of the current
fiscal, as compared to the previous year, there can
be na let up in improving SCR's performanice in
this aspect, Shri Ravindra Gupta emphasized and
sazid that no dereliction of duty by the frontline
staff will be accepted, when it comes to serving the
rail customners, Advising the Ticket-Checking staff
that they are the representatives of the Railways
in the trains, he wanted that they present
themselves properly and also oversee the contract
staff by trains, so as 1o stop any wrong doing on
their part

Dr. M C Das, Management Consultant whao
addressed the gathering of frontline staff on
“Customer Care” made a strong pitch for the
employees to feel proud of their association with
Indian Railways. one of the biggest organisations
in the country, He wanted the staff to analyse this

rabad on
nithine staff such

strength of their organisation and exert hard to
ensure that a demand is created for the rail
servicesin the market, in the present day scenario,
Emphasising that customerss are the most
important component of Railways, he advised the
Railway staff to understand that the customers
too carry their emotions & feelings and expect
responsible service from the Rallways. Or. Das
sought the frontline rall stalf to be courtecus and
accesible to the customers, identifying their needs
and attending to thernm as aduty.

Yetanother speaker, 5hri 5. Sampath Kumar, Vice
President, Training, C&K Management Limited
spoke on Customer Empathy” and highlited the
fact that being sensitive to the custemer will go a
lomg way in understanding them better. With the
growth of Rallways being phenomenal, it is only
the small 1ssues which make customers unhappy
and therefore need Lo be tackled with care and
concern 5o as to always present the pasitive side
of Railways. Citing varlous case studies, he
wanted that a mutual bond of respect and trust be
developed betwesn the rail staff and the
customers, Towards this, the frantline staff shall
understand why the custamers reach out to them,
constder their view points, listen attentively and
imvolve the custorners for an amiable solution

Shri R.Dhananjayulu, Chief Group General
Manager, COMNCOR, 5C Zone presented his views
an "Customer Care on Indian Railways™ and stated
that the challenge for Railways is unigque and
different as compared to other Service industries,
Painting out the multi-departmental dependarce
visibie inrail services, he advised the Railway staff
tofocus on enhanced co-ordination and take care
af customers to improve the Railways brand
image, He also opined that there 15 a paradigm
shift in customer focus on the Hailways, on
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account of  the Soctal Media explosion and said
that feedback mechanizim is very important to
develop the confidence of rall customers
The Frantline Railway staff shall alsothink in terms
of giving more attention to specific segemnts of
Railway customers such as the Physically
challenged passengers, sick passengers, senior
citizens, women passengers travelling with
children, passengers travelling in trains whaose
runmngis delayed, passengers who have suffered
some loss due to theft, accidents, injury etc.
since they deserve extracare, he averred

An interactive session followed the Seminar
wherg Shri Ravindra Gupta, General Manager;
ShriP Ganeshwara Rao, Chief Cormmercial Manager,
SCR and the set of eminent speakers present,
lock guestions from acress all sections af the
audwence, Several guestion were raised by all the
categories of fronthine Raidway Staff, to which the
General Manager answered, specifically dwelling on
the fact that cbjective in entirety should be to ensure
Custormer Care to the optimal’, The General Manager
advised various departments to develop enhanced
co=ordination mechanism so as to ensure that all
facilities for passengers at Stations and in Trains are
warking and available for use, which indirectly will
ease the pressureon frontiine staff.

Shei Aszhesh Agarwal, Divisiapal Railway
Manager, Secunderabad Division; Smt. Aruna
Smgh, Diwvisional Railway Manager, Hyderabad
Division and a host of Pringipal Heads of
Departments were present. Shri B Vijaya Bhaskar,
Chief Cornmercial Manager, Catering & Passenger
Services, SCR co-ordinated the Seminar, while
Shri D Marsing Rao, Deputy Chief Commercial
Manager [Generall presented the vate of thanks.



SCR'’s Performance earns recognition at National Level
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,Hon'ble Minister of Railways

launches “High Speed Wi-Fi” facility
at Kacheguda and Vijayawada Railway Stations

Marking the fulfillrment of a budget promise to
provide Wi-Fi facility at railway stations and
implement the Prime Minister’'s Digital India
Programme, Shri Suresh Prabhakar Prabhu, Horn'ble
Minister of Railways launched "High Speed Wi-Fr°
facility at Kacheguda and Vijayawada Railway
stations onSCR through Remote Video Link from Rail
Bhavan, Mew Delhi on May 5, 20146, 5hri Bandaru
Chattatreya, Hon'ble LUinion Minister of State for Labour
and Employment and Shn A K Mital, Chairman
Railway Board were amongst those present at the
functionat Mew Delhi

Speaking on the occasion before formally launching
the Wi-Fi facility, Shn Suresh Prabhakar Prabhu
stated that digitalization and technology 15 one of the
prime reqguirements of any country or organization to
ensure progress. The Wi-Fi facility launched at
Kacheguda and Vijayawada stations will enable
thousands of passengers commuting through these stations to
enjey high speed Wi-Fi service. The Hom'ble Minister for Railways
further said that affordable smartphones have made it possible for
the comman man to experience the power of Internet and thus
users will be able to easily stream a high definition video while
they're waiting, search their destination, download a book or a new
game to enjoy the journey, thereby taking passenger facilifies a
notch higher on Indian Railways. The Railway 15 scon going to
launch Wi-Fiat 14 more stations & will cowver 100 stations by the end
of thisyear, the Minister informed,

Shri Bandaru Dattatreya who participated in the programme at Rail
Bhavan, Mew Delhi appreciated the efforts of Indian Railways for
providing state-of-the-art facilities for the convenience and
comfortal rail travelers,

Al the function held simultanecusly at Kacheguda Railway Station,
Shri Maim Marsimha Reddy, Hon'ble Minister for Home, Prisons,

-

Fire Services, Saintk Welfare, Labour & Employment, Govt. of
Telangana; Shri Bonthu Rammohan, Hon'ble Mayor, Hyderabad
and 5hri G Kishan Reddy, Homble MLA, Amberpet were the
distinguished Guests of Honour and spoke on the |T related
initiatives being taken up for development of Hyderabad as one
armangst the top T hubs in the country. The launch of high speed
Wi-Fi facility at Kacheguda and upgradation of Wi-Fi facility at
Secunderabad railway station to high speed very soon by SCR, will
add to the stature af the city, they opined,

Earlier, Shri A K Gupta, Additional General Manager welcomed the
gathering at Kacheguda and detailed on the commissioning of high
speed Wi-Fi facility. He stated that users can access Wi-Fionall the
platforms of Kacheguda railway station including concourse area
free of charge through strategically commissioned 27 Wireless
Access Points & 12 Access Switches.

Shn Ashesh Agarwal, Divisional Railway Manager, Secunderabad
Division was amonast the officials present,




Shri Havindra Gupta,
General Manager,
conducted intensive
inspections of Hyderabad,
Kacheguda Railway
Stations and Guntakal
Division: on 197, 23" and 26" April 2014
respectively. During the General Manager's
Hyderabad Inspection, he was accompanied by
Shri Ashesh Agarwal, DRM/Secunderabad
Division and Shri M Papi Reddy, Chief
Cemmercial Manager. While, he was
accompanied by Mrs. Aruna Singh,
DRM/Hyderabad Division, Shri R C
Boolchandam, CAC/Construction, Shri B
Rajkumar, ADRM and Shn B b Christopher,
5r.0CM/Hyderabad Division during
Kacheguda Inspection; Shri B G Mallya,
DRM/Guntakal Division, Shri Gajanan
Mallya/SDGM, Shri K V Subbarayudu, ADEM
and other officials of Guntakal Division
accompanied him for his Guntakal Division
Inspection.

Dwring the course of inspection he covered the
eritire station premises of Hyderabad including
the Circulating Area, Platforms, Parcel Offices,
Bed Roll section etc. He made a thorough check
of the Passenger Facilities and Amenities
available at the station such a5 the Waiting halls,
Passenger Engquiry Ricsks. Pay and Use Toilets,
Cloak Fooms, Food Outlets, Drinking Water
Facilities, CoTVMs, ATVMs, Booking Offices,
Reservation Complex, Lighting and
Circulating Area, He meticulowsly checked
the cleanliness standards being maintained
at the Bed Roll section. He had a keen lock at
the guality of linen being supplied to the
passengers travelling in trains, The General
Manager also reviewed the security
arranaerments and the working ef Integrated
Security Surveillance system at station, He
expressed satisfaction over the working of
the surveillance system in keeping a hawk’s
eyeon criminal/anti social activities.

He inspected the entireé station premises of
Kacheguda Stabon including the platforms,
newly upgraded Foot over Bridge, Crew Lobby

Shri Ravindra Gupta inspects Various Railway Stations

efc, He made a thorough check of the passenger
facilities and amenities available at the station
suchas the Booking Counters, Book Stalls, Food
Cutlets, Waiting Halls, Passenger Enquiry
Kiosks, Pay and Use Toilets, Cloak Rooms,
drinking water Facilities, CoTVMs and ATVMs
He carefully checked the cleanlingss
standards being maintained on the station
platformis and at drinking water facilities. At
the Booking Counter, the General Manager
checked the qualhty of 'Currency Scanners’
and the standard of wheel chairs put up to
facilitate Sr. Citizens and Divyangs. He also
reviewed the newly upgraded Foot over
Bridae and suggested madifications of the
same forthe convenience of passengers

In Guntakal Division, the General Manager
undertook chiecks on passenger amenities and
staff facilities at the Raichur & Krishna Railway
stations and also inspected Running Room,
Crew Lobby, Health Unit and Railway Colonies,
etc. He also reviewed the progress of Fiat Bogie
Manufacturing Unit’ being constructed by Rail
Vikas Migam Lirmited at Badial near Yadgir in




General Manager meets Shri S P Tucker, Chief Secretary, Govt. of AP State

Shri Ravindra Gupta, General Manager met Shri S P Tucker, Chigf

Secretary, Govt, of AP State at the Secretariat, Hyderabad on June Events
28, 2014, Both of therm along with concerned higher officials of AP

State Govt. and Railways discussed on various Railway Projects in

APindetail

The General Manager discussed the issue of land towards south

side of Tirupati Railway station for the development of second entry.

He requested Chief Secretary to permit Railways to lay the road in land pertaining to
State Government. Chief Secretary indicated that, necessary action would be taken for
completion of approach portion of the works at 7 Road Over Bridges where Railway
wiorks are completed and at 8 Road Owver Bridges where works in Railway portionare in
progress. He also indicated that, action will be taken to take up the works at Level
Crossinggates for construction of ROBs/RUBs which gualify on the cost-sharing basis,

Shri Ravindra Gupta releases
Telugu Panchangam
published by SCR Lalitha Kala Samithi

Shri Ravindra Gupta, General Manager released
‘Durmukhi Mama Samvatsara Panchangam’ (Telugu
Almanac) on April 7, 2016 at Rail Nilayam, Secunderabad
Shri A K Gupta, Additional General Manager was also
present. The Panchangam incorporates the entire
auspicious calendar for the year, prayers for different days
as also various important details pertaining o scriptures
for the knowledge of young generation in parficular

Passing Out Parade of
RPF Sub-Inspectors held

Passing Qut
Parade of 5
Batch of Sub-
Imspector cadets
of Railway
Protection Force
& fpllrlé h;tl)d on
L rl 5, 2016 at
= ol RFI:'—I'F Training

Centre, Moula Ali,
&9 RPF cadets, who have successfully completed a nine
rronth rigorous initial training at this centre were passed out
with instructions to report to regular duty. Speaking on the
occasion, Shi Ravindra Gupta, General Manager praised the
services rendered by Railway Protection Force in providing
security to passengers and protecting the rallway property,
He alsa wished the young cadets a bright future, He gave
riedals to Ms, Meena Girija for Best Cadet & Best in Outdoor
and Shr Amit Kumar Mishra for Best in Indoor. Shri Mahim
Swam), Inspector General & Director, RPF Tratmng Centre,
Moula &b, Shn Samay Sankntyayan, IGRCSC/SCR were
alsopresent on the occasion,

Rely More on Technology to Improve Productivity
-Shri Ravindra Gupta, GM/SCR
World Telecommunication & Information Society Day Celebrated

Shrn Ravindra Gupta, General Manager stressed that the railway
personnel should rely more on technology in order to enhance
productivity within the resources, so as to stay on the course of
development. He was speaking as the Chief Guest at the “World
Telecornrunication and Information Society Day’ celebrated on May 17,
2016 at Rail Milayam, Secunderabad to mark the 151" Anriversary of
International Telecommunication Union {ITU), The event was organized
by Rail Tel, the 'Mini Fatna’ PSU under Ministry of Railways.

Shri Ravindra Gupta, appreciated the services of RailTel towards
attaining the goal of ‘Digital Rail-Chgital India. He commended the
officials of SCR and RailTel for jointly achieving ICT (Information and
Communications Technology) Shield of Honowr and Citation-2015 from
ITU in recognition of coordinated efforts in improving communication
technologies netwerk on SCR.

The General Manager mentioned that there are several challenges at the
field level to be addressed by harnessing the ICT iz, remote monitoring
and predictive maintenance, centralized operation of stations n clusters,
effective resource management o ensure material on demand at
site/shop-floor which bring inefficiency and optirmze man-power.

Shri & K Gupta AGMin his address observed that there is ample scope for
RailTel and Railways to collaborate on various fronts in spread of T
Servicesinvarious departments of Railways

Earlier, Shri Mahaboob Ali, Chief Signal & Telecommunications Engineer,
5CR who presided over the function mentioned the innovative Data
Centre and TPaaS Services of Railtel having the potential of game
changer inimproving efficiency

Shiri PV, Sreekanth, Executive Director, Rail Tel presented the activities of
Railtel and Raillways over the last year towards Digital Rail-Digital India’
program. Messages from Secretary General UN and Secretary General
ITUon the theme ICT Entrepreneurship for Secial Impact’ were read out,
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Green Shri Ravindra Gupta,

General Manager, SCH
July & talled upon to protect
201G the: environment by
taking up tree plantation
i oa huge way, He also
said that tree plantation is the only way fo
reduce the environment pollution and
increase the axygen levels and guality of ar,
Creating a better environ is the respansibility

-Shri Ravindra Gupta, GM/SCR

of every citizen and need of the hour. He
reiterated the commitment of the Zona in
ErE‘éTlﬁgquE‘ﬂ‘_"rl'v'lr'lzll"lﬁ.

The General Manager participated in a
rmassive Tree Plantation programme held
at Railway Sports Complex, Secunderabad
on June 5, 2016 on the eve of World
Environment Cay. ShriA KGupta, AGM, 5hn
5 M Singh, PCE, Shri Gajanan Mallya, DGM,

Take up Tree Plantation to Protect Environment

ShriR B Prasad, CPC, Shri K H K Dora, TMD,
amt Aruna Singh, ODEM, Hyderabad
Division, Shri K Siva Prasad, CE
Smt. Shikha Gupta, President, SCRWWO
and aother senior officials also participated
in the programme, Around 1000 saplings
were planted on the occasion at Railway
Colonies in Secunderabad area and
Ratlway Sports Complex surroundings.

Hyderabad Division gets Environment Sustainability Award

Prasad, Serior [h
-ordinationl, Hyder

function held

The Engineering

from Ministry of Railways

rtrment, Hyderabad

lamtat
. Greenery

Aruna Singh, Divisional
Hyderabad D
g awardees for ther

Ievamaent




Shri Ravindra Gupta holds Review Meeting
to Improve Productivity & Performance

Shri Ravindra Gupta, General Manager
conducted a detailed review mesting on
the lnnovailons made to improve
productivity, new areas of activity
exploved to enhance perfarmance of the
Zone: All the Principal Heads of
Departments, Divisienal Railway
Managers of Secunderabad, Hyderabad,
Vijavawada, Guntur, Guntakal and Nanded
Divisions and Chief Workshop Managers
attended the meefing held on June 29,
2016 at Rail Nilayam, Secunderabad,

The General Manager adyised the officials
toexplore new araasof activity toenhance
oerformance of the Zone during the
current financial year and eiplore the
innavative methods fo improve
productivity / reduce expenditure. He also
indicated the officlals to compile all the
mnovative methods adopted by Divisions
and Waorkshops in detall and cireulate the
best practices in order to share them all
aver the Zone This will help the Zene in
standardizing the best practices and
improve the performance he added. lssues
like preparation of Mazter Plan for Hailway
Statlons to
orovide better
passenger
amenities,
glimination of
lewet crossings to
enhance safety
and speeding up of
t rains
establishment of
Salar Power
Plants fo reduce
the expendibure
etc., were
discussed in
detall Innovative
ideas like farming
safety circles at
Station level for
biwtter co-

ardination in ensuring safety of train
aperations; circulation of phota atbum on
habituated criminals amongst the Crime
Prevention Detection Squads, Mobile
patrolling, train escorts elc, to ensure
passenger security were discussed in
detail.

Magsive Tree Plontation Drive

Shri Ravindra Gupta, General Manager,
emphasized upan the need of taking up a
massive tree plantation drive as directed
by Rallway Board. It is proposed 1o plant
around 15 Lakh saplings during the
current fiscal as part of clean and green
environment, He also stressed upon the
need to revive open water bodiessituated
on the Zone, He advised all the DRMs to
prepare a map of ponds and open wells
located in the Railway premises of thebr
respective jurisdictions and prépare
action plan to revive them soon. He also
advised to take up measures for water
conservation and setfing up of water
recyciing plants.

Shri Suresh Prabhu,
Hon'ble Minister for Railways

Porticipates in Events
International Yoga Day
Celebrations
ot Vijayowado

HBE oTd

Shn Suresh Prabhakar Prabbu, Hon bie Minister of Ratlwals
jned Shri N, Chandrababu Naidu, Hon'ble Chief Minister of
Andhra Pradesh to participate in the International Yoga Day
celebrations organized by the Govt, of AP at A-Convention
Centre, Vijayawadaan lune 21, 2014

The Yoga Day celebrations, which saw a huge participation
of citizens from all walks of life, including students was
marked by performance of various yogic asanas, led by
professional yoga practitioners, The Railway Minister too
joined gathering in performingall the yogaasanas

Later, addressing the participants, hn Suresh Prabhakar
Prabhu emphasized on the need for practicing yoga o
rmalntain health and lead stress free [ife. By practicing yoga
mind, body & soul will come together which makes humar
being a perfect personality. The saciety will be immensely
benefitted by practicing yoga regularly, he added.
The tinitiative of Shri Marendra Modi, Hon'ble Prime
Mimster of India 10 making the International Yoga Day
celebrations, an annual affair shows his far sightedness
in baking the country and the people forward on the path
of Mation developrment

The Halway Minister appreciated the Chislf Mimister of
Andhra Pradesh for inculcating practice of yogain the State
inadetermined manner and leading by example. Thisis the
beginning of a process towards: a positive society,
the Minister stated.

Shri Suresh Prabhakar Prabhu was felicitated with
a memento by the Hon'ble CM of Andhra Pradesh on the
poeaston. Shri Ravindra Gupia, General Manager, and
Shn Ashok Kumar, Divizional Habwey Manager, Vijayawada
Division also participated In the International Yoga Day.

v i




eH EF!I Ministry of Railways had decided to undertake a week long ‘Rail e
AT AT Hamsafar Saptaah’ from 26™ May to 1% June, 2016. Each day of the

X
week focused on a particular theme, 26" May—Swachchta Diwas, R o ¥
SyEnts 27" May~Satkaar Diwas, 28" May-Sewa Diwas, 29" May—Satarkata s | L
Diwas, 30" May—-Saamanjasya Diwas, 31" May-Sanyojan Diwas and U M g S A FA R_
1" June—Sanchaar Diwas. Minister of Railways Shri Suresh Prabhakar m'll EVE ¢
Prabhu had directed that all the General Managers to personally

supervise various activities to be undertaken during the week,

South Central Railway ensured that various Passenger Amenities works nearing completion were commissioned
during the week. The details of the activities taken up during the Rail Humsafar Saptaah are tabulated below:

5I.Nn| Date | Event Activity

26.0516 | SwachchtaDiwas | Inspected -366 Stations & 241 Trains and interacted with 4160 Passengers

270516 Satkaar Diwas Inspected-231 Catering Units, 9 Base Kitchens, 39 Pantry cars and
195 Water Vending Machines and interacted with 781Passengers

28.0516 Sewa Diwas Inspected -135 Trains & interacted with 2360 Passengers and
102 Passenger grievances were redressed

29.0515 Satarkata Diwas Punctuality of 94 Mail /Express & 97 Passenger Trains were monitored and
conducted 403 Ticket Checking drives at Stations/ in Trains

30.0516 |[SaamanjasyaDiwas| Inspected 73 Railway Colonies & Planted 11191 saplings and
conducted 45 Sporting activities

31.05.14 Sanyojan Diwas 17 meetings were held with Freight Customers and interacted with
94 Freight customers

010616 Sanchaar Diwas 25 Press Conferences were conducted highlighting the last 2 years’
achievements of Indian Railways and 2 Road Shows were conducted

ar E_rluuachchta Dlwaﬁ
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All aut efforts were made 1o undertake
Intérmsive Cleanliness Diive at all the Stations
and i Trains. All stations of SCR on that day
were inspected by oificers including GM and
DREMs who were supervising the cleanliness
drive with the help of railway staff, NGOs, staff
assoctations, Scouts & Gui |'}._" e1c.

;. o] Saticaar Diwas
f g I ey, TN =
N

Officers were deputed to inspect
all catering establishments and &
drinking water facilities at

8 stations and in Tr@ins (o ensue
that all the trains having pantry
cars are nspected and catering
iniks at stations are checked.
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Events

- Each train, other than

"N Sewa Diwas =3¢ | :
S T suburban trains,
were monitared: by

an officer. These

nominated officers
travelled by these trains and wnteracted with
passengers in all classes and ensured that
amenities, as required, are previdedand grievances
are redressed, On this day a review of all public
grievances, including social media, and other
complaints/suggestions being received were
analyzed at the level of ORMs and GM and remedial
actions and redressals were done in most cases on
that day itself

The kel 2 Satarkata Diveas
':'-E":.'Hlflg e e &

drives were '

undertaken

across S5CH

These drives included ensuring 100%
punctuahty of mail/express & passenger
trains, foot-plate inspectians of al
dApress trans and intensive Ticket
Checking drive at major stations and in
trains by, not only Commercial staff; but
also other rallway staff duly authorized
fram other departments withadeguate help
from Vigilance, RPF and GRP staff

mail fe

o
. I\ A day long
'Il'w saasmanjasya Ohwes . .. .. .as

) “?F". W Wy . urdertaken onall
qh-;:i! Divisions
wherein teams aof
concerned officers inspected all rallway staff
calontes along with representatives of
recegnized umians te underfake cleanliness
drive in the cotonies and also far their upkeep
and makntenance. Undertook tree plantation
especially in the railway colomes and other
premises, Hallway employees and their
famifies were encouraged to participate in
special sports eventsargamzedfor them

1y
b Y e

LM apd Sanyojan Dinas
ORMs heid g —
meeting &
SEMInars
with all

Major Freight Traffic Customers to
advise them about the variows refarms
and pohcy mmitiatrees on the freight traffic
side amd asked them to improve @il
transportation. In these meetings
various issues perfaining to individual
industry/customer were addressed and
sorted out by Raillways withain a aiven
time trameof IS days,

:h"\ Sanchaar Diwas
T T ern. P 1

GM and DRMs reviewed
various activities underiaken
during the week and held
Press Conferences to
disseminate information
about Indian Railways
varkgus achievements during
the last two years and also
warhaus achions taken by therm
on the Dwvisions and Zong.




The Inter Divisional
Sports Championships
being held on South
Central Railway Zone in
view of the Railway
Week Celebrations -
2016 have concluded on
April 7, 20016 at ASC, Secunderabad

Total Six Divisions have participated in
egach of the championships,
Secunderabad Division wan first place in
Inter-Divisional Football Championship.
Vijayawada Division waon Inter-Divisional
Valleyball Championship. Guntur
Division won Inter-Divisional Ball
Badminton Championship,

Inter-Divisional Sports Championships held on SCR

Shri A K Gupta, Additional General
Manager who was the Chief Guest of the
closing ceremony presented the trophies
to the Winners. Shri Gajanan Mallya,
Senior Deputy General Manager &
President of SCRSA and other officials
were alsopresentontheoccasion,

SCRSA conducted one month Annual Summer Coaching Camp

South Central Railway Sports Association
{SCRSA] conducted one ronth Annual
Summer Ceaching Camp for children at
Railway Sports Complex Grounds,
Secunderabad from 2" ta 317 May 2016 in
various disciplines, at a nominal fee
The Ceaching Camp was attended
by 180 children.

Shri Ravindra Gupta participated in
the concluding function of Summer
Coaching Camp on June 5, 2016, The camp
which was conducted for various sports
disciplines wiz., Athletics, Wolleyball,
Boxing. Shuttle Badminton, Baskethall,
Cricket and Football, had children being
trained by the gualified coaches
fram Mational Institute of Sports during
the camp.

Mementos were distributed by
Smi, Shikha Gupta, President, SCRWWO to
the participants of the Summer Camg.

SCRSA undertook ‘Shramdaan-Clean Green RSC
at R5C, Secunderabad on May 7, 20148
The programme marks the continuation of the
Mission Cleanliness-Swachh Rail-5wachh Bharat
Shri Gajanan Mallya, SDGM & President, SCRSA
angd other senvor raslway officials participated with
enthusiasm in the program. Speaking on the
occasion, Shri Gajanan Mallya said that clean and
green environs are the need of the hour for healthy
life. Clean and green envirgns at Sports Complex
will also help the ralway sports personnel feel
energetic and healthy, he added. Shramdaan
witnessed huge participation of rallway sports
persannel, The children attending the summer
coaching camps being run by SCRSA have also
participated voluntanly m the cleanfiness drive




Eminent Sports Persons and Coaches of SCR Felicitated

South Central Railway
Sports Association
ISCRSA) felicitated eminent
Cporispersons & Coaches
who. brought laurels ta
South Central Railway and
Indian Railways in various g
sports and games at a
function held at Railway
Sports Complex,
Secunderabad on June 27,
2016, 5hr Ravindra Gupta,
Gereral Manager was the
Chief Guest of the function
and presented cash awards
and merit certificates to —
Ms. 5 Hima Bindu, Cricket;
Shrl Syed Niyaz Rahim,

Hockey; Ms. Kirthi,
Handball; Shri P Anand,
Kha-Kha, Shri Ajay

Bharathi, Golf; Shri P C
Vignesh, Tennis: Shri
R.5.R.Murthy, Cricket
Coach, Shr M Rami Reddy,
Athletics Coach; Shri 5 Dhanam Reddy
and Ms. Meeta Dadwe, Kabbadi Coaches.

Speaking on the occasion, Shri Ravindra
Gupta congratulated all the ervinent
sportspersons for bringing laurels to
SCR and Indian Railways and welcomed
the new recruits of sports guaota.
He appreciated the hard work, sincerity
and talent of the sports personnel who
gxcelled in their field. He called upon the
new recruits of sparts guota to utilise the
Internaticnal standard training facilities
available at Raillway Sports Complex,
Secunderabad and improve their
performances further to get MNational &
Intermational recognition, He also
appreciated the role of a Coach which
plays a vital role in moulding a sports
person to reach the setgoals.
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Later, the General Manager
released the booklet named
‘Sportspersons Guide Book'
comprising guidelines & service
conditions relevant to sports
personnel working in Railways.

Shri Gajanan Mallya, President,
SCRSA & Semior Deputy General
Manager/SCR presented a brief
repart on activities of the
association and described the
event as a unigue occasion which
is organised to welcome the 58 newly
recrulted sportspersons in various
diciplines (14 Women & 44 Men) and
felicitate the 11 sportspersons/coaches
who brought laurels,

Shri K.5iva Prasad, General Secretary,
SCRSA & Chief Engineer, 5CR welcomed

<& South Central Railway Sports Association T_..' :

the newly recruited sportspersans for
joining the Rallway family and called
upoen not only to perform well but alsa
excel in their respective sports and
games utilising the facilities provided by
South Central Railway. Smit Aruna Singh,
Vice President, SCR5A & Divisional
Railway Manager. Hyderabad was also
presenton the occassion.




HET Yord
Shri Ravindra Gupta,
Events General Manager held &
high level review
meeting to assess the
progress of Mission
Cleanliness 'Swachh
Rail-5wachh Bharat’
aver the Zone at Rall Nilayvam, Secunderabad
on May 5, 2016, All the Principal Heads of
Departrnents attended the meeting.

Addressing the review meeting the General
Manager called upon the officials to
maintain high standards of cleanliness in
both trans and stations on a continuous
basis. Towards achieving this ohjective,
Railways should address the grievances of the
passengers with regard to cleanliness in

“Cleanliness is Top on Priority”

circulating area, concourse, booking counters,
platforms, toilets, coaches etc thereby
enhancing the image of Indian Rallways, said
the General Manager. He directed the officials to
keep a constant check on the improverment in
cleanbness and to conduct monthly inspections
la assess the progress. The inspecting officials
should subimit their inspection reports to the
officers concerned for corrective action
wherever requiredonregularbasis.

The General Manager directed the officials
todrafta plan of action and constitute
Station  Inspection Groups (51Gs)
camprising of senior officials to check
one 1dentified station and one
identified train every bwo months
aloeng with a comprehensive

checklist, Any deficiencies noticed during
the previous inspection which are not
rectified have to be brought out significantly
inthereport of the SIGs. The General Manager
also directed to monttor public grievance
mechamisms like 5MS messages, Sooal
Mediafeedback ete, toassess the situation an
daily basis for prampting the action, The 51G
groups shall also take the rail users info
confidence seeking their views and opinions
on the cleanliness standards and
improvernents whereverneeded,

General Manager exudes confidence that Cement Traffic
will increase by Rail on account of withdrawal of busy season charges

shr Ravindra Gupta, General Manager
exuded confidence that the Cement
Industry will respond positively to
increase the share of Cement Traffic by
Rail on the Zone in the
withdrawal of busy season charges for
rakes, by the Railway Ministry recently
He was addressing a meeting of Cement
Industry called on May 10, 2014 at
Rail Nilayam, Secunderabad

wake of

The General Manager highlighted the fact
that the Railway Board has withdrawn
busy season charges for the rakes
transporting cement so as (o provide
greater comfort factor for the Cement
Industry in general. Shri Ravindra Gupta,
reminded the representatives of the
Cement Industry that the withdrawal of

busy season charges was an off shoot of
their plea in the meetings earlier, which

was brought to the notice of the Ralway
Board and positively considered. He
sought the Cement Industry 1o come out
with positive plans in response, so that
thie Cement traffic by rail shows a visible
increase and assured of all co-operation
fram the Railways in this regard. The
General Manager also opined that
transport by trucks may not continue to
be productive in the future due to fuel
pricing trends, and hence Cement
movement by Kail 1s a viable and long
lasting opticn.

The Representatives of Cerment Industry
in turn, expressed happiness with the
withdrawal of busy season charges on
BCM and BCMHL rakes which are used for
transpert of Cement and assured that
there will be an increase in Cement
loading by rall in the days ahead

[he Cement Companes which
represented at the meeting include Uitra

wergz

Tech, Yicat Sagar, Kesoram., My Hame,
Zuari, Manikgarh, Penna, Jaypee, Orient,
CCl,Ramco. Deccan, India Cementsetc

Earlier, Shri N Madhusudhana Rao,
Chief Operations Manager, SCR briefed
the Cement Industry on the focus of the
Zone towards enhancing Cement Traffic
by Rail. Shri P Ganeswara Raog,
Chief Commercial Manager, Shri Ashesh

Agarwal, Divisional Railway Manager,
Secunderabad Division were amochost
those present. Shri P Ranadhir Reddy,

Chief Freight Transportation Manager
welcomed the gathering. The General
Manager directed the officials to draft
a plan of action and constitute Station
nspechion Groups
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nunications Engineer were
Officials present

Shri Bavindra Gupta, General Manager  the progress of all engoing projectson SCR
critically reviewed the progress of all  andstressed upon the need to complete tha
engoing newline, doubling and targeted works as per schedule;
electrification projects over the zone at He undertook a detailed review of the
a high level meeting attended by Principal  various ongoing works. He emphasized the
Heads of the Department, Heads of need to complete all last mile projects
Construction Organization and Rail Vikas  which will strengthen infrastructure and
Migam Ltd. (RVMNL) on May 24, 20168t Baill  helpincapacity augmentation

Milayam, Secunderahad., The rewiew
meeting -also involved video conferencing
with the Divisional Railway Managers of
Secunderabad, Hyderabad, Vijayawada,
Guntur, Guntakal and Nanded Divisions,

Shri Ravindra Gupta was briefed on the
RWHML works in progress on SCR's network,
including MMTS Phase-ll, Kazipet
Workshop and Rail Boge Karkhana at
Yadgir etc. General Manager assessed the
The General Manager critically reviewed  actual status of the ongoing works and the

"S;:eed up the Projects — Adhere to the Targets”

Janani Sewa

introduced i
on SCR | Events ‘
":""',—- "

Indian Rallways has always
been 0 the forefron

and commmitted
lowards [:rll'-.-'ll'll".l_| best services to the
passengers. in this direction a new inibative
known as “lanani Sewa has been
introduced on June %, 2016 to provide hot
milk, hot water and baby food items at
important stalions and childrens menu
hems on trains,

In tune with this policy, South Central
Rallway also introduced Janam Sewa
outlets from June 9. 2014 Shr Ravindra
SCR took special

ity of Janam

Gupta, General Manager,
interest to ensure availabil

Sewa services extensively at all majar
Railway 5Stations and on l'-c-aruj of
important long distance trains of SCR

He personally momtored the r:b;dhh:“.rn-_n.
of Janani Sewa outlets at 53 important

Rarlway Stations all over the Zone

Besides abowve stabions lanam Sewa
facility has been provided on board for
32 long distance frains originating/

terminating on South Central Railway

plans formulated by RVML for completion.
|ssues needing attention and cooperation
from the respective State Governments
and the Raillways were also discussed
indetail.

Shri A K Gupta, AGM, Shri Bhoolchandan,
Chief Administrative Officer (Const. |, ShriP
Srinivas,CPM.EVNL, Shri 5 M Singh;,
Frincipal Chief Engineer, Shri N
Madhusudhana Rao,COM, Shri P
Ganeswara Rao, CCM, Smt. Padmini
Radhakrishnan, FASCAD, Shri M 5
Mahaboob All, Chief S&T Engineer were
armangst the Officials present



Shri A K Gupta,
Events Additional General
Manager, South
Central Railway, said
that SCR |s

addressing the

grievances of
pensioners with compassion, Any
grievance filed by pensioner by any
means of communication will be duly
responded in 30 days, he said, addressing
the Half Yearly Pension Adalat,
conducted by Personnel Department of
SCR, on June 28, 2016 at Rail Nilayam
Auditorium, Secunderabad.

Shri A K Gupta said that the percentage of
grievances on South Central Railway has
come down to below 1% due to advent of
online portal CPGRAMS (Centralized
Public Grievance Redress and Monitaring
=ystem) which can be also accessed
through smartphones. However if the
‘Change mn Address’ is conveyed
promptly to the concerned officials, the
percentage of grievances could have
beernil, he added,

Shri R R Prasad, Chief Personnel Officer
while addressing the large number of
railway pensioners at the Pension Adalat,
thanked the representatives of the

“Grievances of Pensioners will be addressed with Compassion”

Railway Pensioners’ Federation and
Associations for bringing the grievances
of pensioners fto the notice of
administration which needs immediate
redressal, He informed that "NIVARAN'
an exclusive online web portal of ratlways
to redress grievances of both serving as
well as rebired railwaymen is soon to
commence. He requested the pensioners
to ensure the entry of personal mobile
numbers, AADHAR numbers of
pensioner and also particulars of family
members accurately in order to resolve
theissue pasily,

Dr. ¥ T ¥arma, Financial
Advisor & Chief Account
Officer stated that accounts
department would wark in
tandem with personnel
department and bankers with
an aim to reduce the number of
grievances al the pension
adalats to the bare minimum.
Shri ¥ M Sastry. President, All
India Retired Railway
Employees’ Federation also
spoke on the occasion.

Shri Ravindra Gupta Flagged Off a New Container Train between
Hyderabad-Chennai Port to Facilitate Exports and Imports

Shri Ravindra Gupta, General Manager,
South Central Railway flagged off a new
container train circuit between
Hyderabad and Chennai Port at Container
Terminal Siding, Thimmapur on June 14,
2016, This train will run as a weekly train
to facilitate the movement of export and
impart containers traffic between
Hyderabad and Chenna Port. This train
service would cater to the needs of

Cannainarthal
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industry and market of Hyderabad and
adjoining districts like Mahbubnagar,
Rangareddy, Medak, Warangal, Malgonda
and also Guntur. Industrial .export
commaoadities like bulk drug Pharma,
Engineering / Electronic Goods,
Automobile, Textile, Processed Foods
etc. and on domestic front, sufficient
carga of commodities like Granite, Food

Items, Raw Materials, and Chemicals
Is expected to generate in the circuit.
Shri N Madhusudana Rao, Chief
Operations Manager, Smt. Aruna 5ingh,
Divisional Railway Manager, Hyderabad
Division and Shri K Satyanathan,
Managing Director, Distribution Logistics
Infrastructure Pvt. Ltd. were also present
onthe occasion,



South Central Raillway celebrated the
125 Birth Anniversary of Bharat Ratna,
Babasabeb Dr B R Ambedkar on April 18, 2016 at
Rail Mdayarm Audiorsem, Secunderabad. Shn
Soutl
UL

Ravindra Gupta, General Manager,

Ceniral Railway was the Chef Guest. Shri A K
Gupta, AGM and ather Senior Officials were
CI”IEI"I';E[ those present,

Addressing the gathering after paying floral
tributes to Babasaheb, Shn Havindra Gupta

stated that the Nationowesalot tothe architect
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125" Birth Anniversary
Celebrations of

Dr. BR Ambedkar on SCR

of Indian Constitution for shaping its inclusive
growth through the Right to Equality and the
Right to Liberty. It is due to his visionary
thinking that India 15 enjoying the benefits
of Democracy and Fundamental Rights, the

General Manager asserted, A Scholar par
ence, Babasaheb proved that poverty
50 called social status never hinders
progress, His retentiess

ones WwWas &

struggle to restore human dgnity

] ang

establish a new socio order based on the

principles of iberty, equality and universal
brotherhood

I he best tribute to the Bharat Ratna is
to Fedloned the path of his philosophy, the
It = -a

General Manager opined

measure of SCR=s commitment that
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e administration is
always striving hard in
this direction by reaching
to the work force and their
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progression,

health
General

ther career

welfare and
needs, the

Manager added
Those who spole on the occasion are Shri vy
MNaik, Zonal India SC&ST
Association, SCR; Shi M Raghavaiah, General
Secretary, SCRES & NFIR; Shri K Srimvas,
President, SCRMLE Shri BVMN Satyanarayana,
President, SCRE Other Backward
Association; Shr Fapi Reddy CCM,

President, All
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Indian Railway Institute of Signal Engineering & Telecommunications (IRISET)
signs MoU with Osmania University for PG Degree Programme
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Shri Ravindra Gupta, General Manager
and Shri A K Sinha, Divisional Railway
Manager, Manded Division met
Shri Sarjan Bhagat, Principal

will conduct t
work and

Chief Conservator of Forests and @@l = -

Shri Vikas Kharge, Secretary, Revenue
and Forests Department, Maharashtra
State on May 7, 2016 at Mantralayam,
Mumbai. The meeting was
held to discuss regarding forest
clearance for Akola—Khandwa Gauge
Conversion project.
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International Level
Crossing Awareness Day

SCR' s Week Long Special Drive on Level Crossing Gates

South Central Railway has imtiated a week
long special drivefromeé™ ta 107 June, 201600
safety at Railway Level Crossings (LCs] all
aver the Zone, Shri Ravindra Gupta, General
Manager issued instructions toundertake this
focused campaign aimed at avoiding
accidents at level crossings.

During this week long special campaign, S5CR
officials will focus on tharough inspection of
safety measures including the availability of
requisite infrastructure at Level Crossings
such as road surface, proper approaches,
warning boards to road users, stop boards,

whistle boards, speed breakers and wisibihity
tothe road users etr, A closewatch will be kept
on the loco pilots to menitor their whistling
hakits whileapproachinga level crossing,

Joint ambush checks will be conducted
involving the Railway Protection Force,
Government Raillway Police and civil
authaorities at the Railway Level Crossings, to
apprehend errant road users under The
Maotor Vehicles Act / The Railways Act.
Safety seminars are being crganized in all
the Divisions 1o sensitize the railway staff,
the road users and the public in general on

this subject. Emphasis is being given to
educate road users on the need ta ocbserve all
safety precautions while passing across
UMLCs{STOR, LOOK and PROCEED).

5CR 15 deploying Scouts & Guides, Cultural
Teams, Civil Defense, Sports Organization to
host Safety Drives at Level Crossings, host
cultural evenings, nukkad-nataks, village-fairs,
Gram Panchayat/Sabha, organize
demonstrations of level crossing accident
scenario, 5SCR isalsoplanning to arganize sports
taurnaments, walkathan [run cormpetition) with
matto of “Safetyat Level Crossing”,

A twe - day Conference of Rallway Engineers from all over South
Central Railway was held on 29" & 307 April, 2005 at Rail
Milayam, Secunderabad. Shri Rawvindra Gupta, General Manager
addressed the Conference which was chaired by Shiri S N Singh,
Principal Chief Engineer, SCR,

The General Manager, in his address gave valuable insights-and
inputs: to the gathering of the Engineers for better work
productivity and assured of complete support from all guarters,
s0 as to achieve the goals set, The Engineering Departrment
was awarded with the prestigious All India Performance
Engineering Shield by 5Shri Suresh Prabhakar Prabhu,
Hon'ble Minister of Railways for the last financial year for
autstanding contribution in taking the infrastrecture in line with
the vision of Hon'bie Prime Minister, The Shield is being won by
the SCR every yearsince 2010 expectin 2013-14.

The meeting also discussed two relevant items for the current
summer season. This pertains to hot weather patrolling and
availability of drinking water to passengers and staff, Adequate
measures have beentaken to tackle both the issues.

South Central Railway held a
two day annual conference of
the Chief Cormmercial Managers
of all Zones of Indian Railways at
Rail Nilayam, Secunderabad on
2675 27" May, 2016_Shr Mohd.
Jamshed. Member Traffic,
Railway Board presided over
the conference. Additional
Members and Executive Directors af Railway Board in-charge
of Commercial, Catering, Information Techneology. Rates and
Public Grievances, also took part in the conference proceedings.
Important issues concerning the travelling public, such as —
passenger amenities, catering services, improving freight
terminals, etc were discussed. A sub-commitiee of Semor
Officers consisting of Chief Commercial Managers of Zonal
Rallways deliberated on rules that need to be changed toimprove
the ease of doing business with Ralways

The decisions arrived at the conference will be implemented by
the Railways ina phased manner and these are expected to make
thelndian Railways muchmare custaomer friendly.
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General Manager holds High Level Review Meeting,
calls for Elimination of Unmanned Level Crossing Gates by 2019

Shri Ravindra Gupta, General Manager
ernphasized on plans to eliminate all
Unmanned Level Crossing Gates (UMLCs)
existing on the Zone by the year 2019, He
was addressing a day-long developmental
works review meeting held with all
Principal Heads of Departments and the
Divisional Railway Managers of all Six
Divisions at Rail Nilayam, Secunderabad
on April 27, 2018,

The General Manager directed officials to
eliminate UMLCs in a phased manner by
constructing Limited Height Subways, Road
under Bridges and Road over Bridges. He set
targets to eliminate 170 UMLCs during the
year 2006-17, 190 during 2017-18 and total
elimination by the yvear 2018-19,

Staff Welfare Initiatives

He has reviewed the ongoing developmental
works related to traffic facilibes, passenger
safely andstaffwelfare,

Shri Ravindra Gupta advised the Commercial
department to take all steps to create
awareness on the use of Automatic Ticket
YVending Machines, Coin operated Ticket
Wending Machines, Mobile app for paperless
ticketing in suburban sections [MMTS] as
part of ‘Mission Five Minutes’ programme
initiated by the Ministry of Raillways which
aims to facilitate purchase of passenger
tickets at all stations of Indian Railways in five
minutes.

Assessing the present summer weather
conditions prevailing over the Zone, the

General Manager advised the Engineering
staff to ensure that adequate ballast 15 put
down beneath the tracks to enable smooth
movement of trains. Hot Weather
patrolling should be carried out at mid
afternoon particularly from 1500hrs to
1&:00hrs and Field Engineers also should
inspect the track in mid-afternoons to
detect any symptoms of buckling so as to
take corrective action, he stressed,

Shri Ravindra Gupta advised all DRMs to
oraanise staff grievance camps extensively
to resolve pending grievances by involving
personnel & finance departments. He also
suggested to hold health camps to the staff
as awelfare measure,

Various Camps like — Health Checkup, Grieviance Redressal,
‘Safety Preacutions during Summer’ were conducted over the Zone,

as directed by Shri Ravindra Gupta, General Manager
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Events Shri Ravindra Gupta,
General Manager,
South Central Fallway
released two booklets
titled "Guide on
Unusual Occurrences
for Leco-Pilots &
Guards” and "Guide on Unusual Occurrences
for Station Masters” at a Safety review
meeting held on June 22 2016 at Rail
Milayam, Secunderabad, General Manager
appreciated the Headguarters Safety
Crganisation for publishing the book which
would be of immense benefit for the
Station Masters, Loco-Pilots and Guards

working on the Zone. He said the book is
like & ready reckoner for the staff when they
aredealing with the unusual occurrences.

All the Principal Heads of the Departments
and the Divisional Railway Managers of all the
& Divisions on SCR wiz. Secunderabad,
Hyderabad, Vijgyawada, Guatur, Gurtakal
and Manded attended the Safety &
Punctuality Review Meeting through Video
Conference.

General Manager reviewed Division-wise
position of Safely records including unsafe
mcidents of minor nature also and issued
guidelines to avoid them, He took stock of

General Manager Releases Two Guidance Booklets on Safety Matters

incidenits that led to loss in punctuality of
trains and suggested the measures and plans
required for avoiding the same, He asked
Divisional Railway Managers to monitor all
speed restrictions that are to be strictly
followed by the running staff,

Shri 5 P Sahu, Chief Safety Officer made a
PowerPalnt presentation on Safety. Shei A K
Gupta, AGM: Shri 5 M Singh, Principal Chief
Engineer; Shri N Madhusudhana Rao, Chief
Operations Manager; Shri P Ganeswar Rao,
Chief Commercial Manager; Smit. -Padmini
Radhakrishnan, FARCAD were amongst the
Dfficials present.

Need for Upgrading and Absorbing Technology to Enhance Reliability of Railway System

Shri AK. Mital, Chairman Raillway Board
addressed a Mational Serminar an “Safety
in Indian Railways - Role of Signalling &
Telecommunication Department”
grganised by the Mational Federation of
Indian Railwaymen [NFIR] at Rail
Kalarang, Secunderabad on May £8, 2016

The Chairman Railway Board, who was
the Chief Guest at the seminar stressed
that the role of S&T Department i1s very
vital towards safely of rail operations.
Spelling out the objective of Indian
Railways, he said that the rail network
should be comparable to the best
anywhere 1n the world and passengers
shall feel absolutely safe to travel on the
system, With technology evolving very
fast, the need is to upgrade, absorb and
assimilate technology to better use, so as
to improve the reliability of the Railway
systemn, He called upon the railway force
to work towards zero failure of assets and
in case of any failure, to rectify the same
inthe least possible time,

Indian Railways 15 geared to invest
enough 1n upgrading both technology
and manpower skills, Shri Mital informed

Shr Fay '{.."'-'11 tal I._. Telldneiela F '.'L;.'.",-'."I_i"." IEi':'_,'-‘_." ')

and added that there shall be no doubts
with regard to safety, when train speeds
are increased, The Seminar, which is
focused on the role of S&T Department
has come at an appropriate time, with the
focus of Indian Railways also tuned
towards Safety as first prierity. He
assured that needed steps will be taken,
wherever required fo redress issues
concerning the S&T workforce.

Earlier, Shri Ravindra Gupta, General
Manager lauded NFIR for organising the
Semninar on Safety and made a pitch for
re-skilling and multi-skilling of technical
staff an the Raillways, so a5 to enhance
the efficiency of the system. In the
present times, signalling assets have
spread all over the rail network and itis a
big challenge to maintain the same.
Remote monitoring of assets, hence
needs to be planned, he opined.
Whatever technolegy is imbibed on
Indian Railways, it is essential that the
same shall withstand all weather
conditions, he stressed. The General
Manager expected that the Seminar will
be able to contribute in devising the
palicy and direction for S&T Department.

Shri Akhil Agarwal,
Additional Member
{Signal). Railway
Board in his address
spoke of the vital role
that the S&T e
Departments place in |
keeping the trains
moving. Training of
manpower and
technology
meodernisation are essential parameters
of the S&T wing, to develop the railway
systern, While training of staff shall be a
priarity, there cannot be any compromise
on safety of the S&T staff during the
course of performing their duties, he
stressed and added that safety gadgets
will be used to enhance safe working
conditions of S&T personnet

Shri & K Gupta, AGM; ShriM S Mahaboob
Ali, CSTE; Shri 5 P Sahu, C50; ShriR R
Prasad, CPO; Shri Ashesh Agarwal,
DRM/SC: Smt. Aruna Singh, DRM, HYB;
Shri M Raghavaiah, General Secretary,
MFIR and Shri Guman Singh, President,
NFIR were amongst the dignitaries wha
attended the seminar




Chairman, Railway Board inaugurates Expanded Dialysis Unit at Railway Hospital

Shri Ravindra Gupta, General Manager
instructed all the Divisional Railway
Managers not to compromise on
manitoring safety aspects and advised
them to strictly adhere the guide lines
provided by Railway Board. He
conducted a high level review mesting
with Principal Heads of the Departments
of the Zene on June &, 2014, at Rail
MNilayam, Secunderabad. The review
meeting also involved video
conferencing with the Divisional Railway
Managers of Secunderabad, Hyderabad,
Vijayawada, Guniur, Guntakal and
Manded Divisions.

Shri Ravindra Gupta critically reviewed
the unusual incidents that took place over
the Zone in the recent past which would
have hampered the safety of the trains.
He directed all the Divisional Railway
Managers to conduct a detailed study into
the unusual happemngs and take up the
staff responsible for the same. He
reiterated the policy of zero tolerance
towards incidents leading to unsafe
conditions. He also instructed the
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Divisional Railway Managers to protect
all the coaching depots by bringing them
under surveillance camera network by
the end of luly, 2016 The General
Manager also reviewed the monsoon
preparedness of the Engineering
Department. He advised the officials to
keep adequate material needed in case of
emergencies and keep alert at the
identified vulnerable bridges and tracks
near the tanks.

Shri A K Gupta, AGM, Shri 5 N Singh,
Principal Chief Engineer, Shri 5 P Sahu,
Chief Safety Officer, Shri Solan Gupta,
Chief Electrical Engineer, Shri Mahaboob
Ali, Chief Signal and Telecommunication
Engineer, Shri Somkuwar, Chief
Mechanical Engineer, SCR were amongst
theofficials present.

Acknowledoing the goed perfarmance
and timely alertness of the staff that
lead to averting the untoward incidents,
Shri Ravindra Gupta presented ‘Man of
the Month' awards to twe employees of
the Zone.

b

Events

nartment were also

Man of the Month Awardees:

1. Shri Rajkumar, Loco Pilot while
proceeding on light Engine movement
observed 8 feet length of iron piece on the
t'rack
between
Hussain
Sagar In and
James Street
stations. He
stopped the
Engines and
alerted the
concerned

2. Shri V.J)Satyanarayana, Dy. Station
Superintendent, Route Relay
Interlocking,
acted swiftly
and operated
points, which
prevented
derailment of
a DEMU train,
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Dr. N Sivaprasad,
Member of
Parliament,
Bt o o R i B = e o
Inaugurated the
"Waszhable Apron’
" facility at the

Chittoor Railway
Stationon June 15, 2016 at Chittoor. ShriB
G Mallya, Divisional Railway Manager,
Guntakal Divisional Railway Manager,
other public representatives and senior
railway officials were present on the
orLasion.

A Mew Crossing Station, Krishnamakona
between Panyam -Buganapally Stations
on Mandyal-Dhone Section was
commisianed on May 20, 2016,

Rayanagudem, a Mew Crossing Station
on Guntur - Secunderabad Section was
commissioned on June 13, 2016,

Anti-Terrorism Day Pledge Administered on SCR

Anti-Terrorism Day was observed by SCR on May 20, 2014 at its 1 1 L
Zonal and Divisional Headguarters. At Rail Witayam,
Secunderabad, the Zonal Headquarters of SCR, Shri A K Gupta,
Additional General Manager administered the "Anti-Terrorism Day
Pledge” to the officers and staff. The pledge reads:

"We the pecple of India, having abiding faith in our country’s
tradition of non-viclence and tolerance, hereby solemnly affiem o
ocppose with our strength, all forms of terrorism and violence. We
pledge to uphold and promote peace, socfal harmony and
understanding among all fellow humon beings and fight the forces
of disruption threatening humaon lives and values’,




South Central Raillway celebrated the
125 Birth Anniversary of Bharat Ratna,
Babasabeb Dr B R Ambedkar on April 18, 2016 at
Rail Mdayarm Audiorsem, Secunderabad. Shn

Ravindra Gupta, General Manager, South

Ceniral Railway was the Chef Guest. Shri A K
Gupta, AGM and ather Senior Officials were
CI”IEI"I';E[ those present,

Addressing the gathering after paying floral
tributes to Babasaheb, Shn Havindra Gupta

stated that the Nationowesalot tothe architect
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of Indian Constitution for shaping its inclusive
growth through the Right to Equality and the
Right to Liberty. It is due to his visionary
thinking that India 15 enjoying the benefits
of Democracy and Fundamental Rights, the

General Manager asserted, A Scholar par
ence, Babasaheb proved that poverty
50 called social status never hinders
progress, His retentiess
struggle to restore human dig
establish a new socio order based on the
principles of iberty, equality and universal
brotherhood
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Those who spole on the occasion are Shri vy
MNaik, Zonal India SC&ST
Association, SCR; Shi M Raghavaiah, General
Secretary, SCRES & NFIR; Shri K Snnivas,
President, SCRMLE Shri BVMN Satyanarayana,
President, SCRE Other Backward
Association; Shr Fapi Reddy CCM,

President, All
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Indian Railway Institute of Signal Engineering & Telecommunications (IRISET)
signs MoU with Osmania University for PG Degree Programme

b
ecunderaba

traimina mnstitute

cations

Mold was excha

Under t

Shri Ravindra Gupta, General Manager
and Shri A K Sinha, Divisional Railway
Manager, Manded Division met
Shri Sarjan Bhagat, Principal
Chief Conservator of Forests and
Shri Vikas Kharge, Secretary, Revenue
and Forests Department, Maharashtra
State on May 7, 2016 at Mantralayam,
Mumbai. The meeting was
held to discuss regarding forest
clearance for Akola—Khandwa Gauge
Conversion project.
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Fine Arts Painting attractively brighten the steps of Foot Over Bridge
at Kacheguda Railway Station
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