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i 7&q &4 SOUTH CENTRAL RAILWAY

WETYEH & Hriad General Manager’s Office,
Faadr et Vigilance Branch,
RyseaTe Secunderabad

No.G.265/V/System Improvement/Tfc 3T Date: 10 July 2017

DRMs/SC, BZA, GTL, HYB,NE), GAT

Sub: System Improvement in the working of Parcel Office.

*x %k %

There have been a number of complaints related to the working of Parcel
{Dffice with regard to handling, weighment, overcharging/ undercharging and
working of contractual and departmental staff in the Parcel Office area. As a
system improvement, it was advised to install CCTV cameras in the Parcel offices
and connected to nominated Supervisor/Officers at the station/ Divisional Office so
that the parcel office can be monitored. Secunderabad Parcel office was taken up
as a pilot project and accordingly, CCTV has been installed at Secunderabad
Parcel Office.

Now it is suggested to install CCTV Cameras in stdtions where there is high
amount of parcel handling in your Divisions to monitor the parcel office activities.
Capacity of the Hard Disc shall be to record the activities for a minimum period of
one month. Action Taken on the suggested system improvement may please be
furnished to Vigilance Branch.

This is issued with the approval of SDGM.
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Dy.Chief Vigilance Officer/Traffic/SC

Copy to CCM for kind information. d/) c_
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Sub: System Improvement in the Working of Parcel offices
Ref Your letter No. G.265/V/System Improvement /[Ti did

10.07.2017
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With reference to your letter cited above it is to state that 2 CC
cameras have already been provided to monitor parcel office activities at
KCG station, where high amount of parcel handling on Hyderabad Divi

p:mmw mmercial Manager,
! Faz. weR, Renoaz

Hyderabad Dvision, Secunderabad
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