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S by mment Doctors in issuance of
Orthc,)pacdxvcally Handicapped certificates.
Ref: Board’s Lr.No.20 14/V2/SCR/C/1 dated 02.07.2014 — Board’s

CR No.2014/06/0245.

ospital /Nampalli /Hyderabad, it was
ically Handicapped certificates for
getng concessions by rail enclosed with B i

issued some certificates has also retired In
State Government is not being advised for

the complaint being anonvmous, the
However,

the year 2010. In view of this,
any action on Dr.Ramulu. Since
same is closed by this Railwav.
In order to prevent misuse of Orthopaedically Handicapped
concessions in Rail travel, a system improvement is suggested as under:

System Improvement: As per Appendix 1/36 of Coaching Tariff No.25

Part-I Vol.Il, a certificate is required to be issued by Government Doctor for
grant of rail concession to Orthopaedically Handicapped /Paraplegic
persons/ patients (copy enclosed). A copy of the said certificate 1s to be
submitted in the Booking/Reservation office for grant of rail concession.
This certificate was modified by Railway Board vide Railway Board’s letter
No.TC/11/2196 /11/OH/Policy dated 18.06.14 effective from 15.07.2014
duly combining 4 categories of Handicapped persons in the same format
(e, Orthopaedically Paraplegic Persons / Mentally Retarded person/
CO:'Rpleter blind person/ Totally Deaf and Dumb person). (Copy enclosed)

S modified concession form is also to be issued by Government Doctor for
obtaining raj concession. It is to be noted that “Cause of loss of functional
£2RaCity” which was available in the earlier format has been removed in the
revised format effective from 15.07.2014. As per the provisions in Persons
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with Disabilities Act, a Medical Board has to be anitltrgzgsioone memgber
members by Central /State Government, out 9f Whlcd'aine or Orthopaedic.
shall be a Specialist from either field of physical medic on eligible to apply
Thus, certificate issued by Medical Board makt?s a pers der schemies  of
for facilitics, concessions and ﬁtness' ad_mlsmble 1311 = the certificate
Government or non-Governmental organizations. Base_ o the certificate
issued by Medical Board, any Government_Doctor can 1S_&‘iue Boand
for rail travel concession as per the format given by the Railway .

At present, the Rail Travel concession is granted to the Eeng:;;r C;z
production of the requisite certificate issued by the Governmen ootor
the format prescribed by Board. There is an apprehen.smn a X
Government Doctors while issuing such Rail concession certificates e;re n(t)
verifying the certificates issued by the Medical Board or the applican 3
themselves may not be having the certificate issued by the .Mcledlcal Boar
before applying for the rail travel concession certificate. This is l.eadmg to
misuse of Rail Travel concessions causing loss of revenue to the Railways.

In order to prevent the misuse of Rail Travel concessions which are
issued at present by the Government Doctors, it is suggested that the
person with disability shall produce the copies of the following documents
while purchasing concessional ticket from Booking/Reservation Offices.

(i) Copy of the disability certificate issued by Medical Board.
(ii) Copy of the Rail Travel Concession certificate in the format

approved by Railway Board signed by Government Doctor.

(i)  Photograph of the person affixed on the Rail Travel concession

certificate as well as Certificate issued by Medical Board shall
clearly display the disability of the person. :

Board are requested to examine the above system improvement and
advice.

This is issued with the approval of SDGM/SCR.
Encl: As above. (4 _g(\u}_r)

(&, TR mm Rao)

S T Feshe 3R/ ararargy [ETSICIry
Dy.Chief Vigilance Officer /Traffic /SC
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No.2011/TG-I/1 0/e-ticketing for disabled/py I

New Delhi, dated. 19.03.201 5
The General Managers (Commercial)

All Zonal Railways

MD/CRIS,
Chanakyapuri, New Delhi,

Managing Director/ IRCTC,
11" Floor, Statesman House,
Barakhamba Road,

New Delhi.

(COMMERCIAL CIRCULAR NO. I8 OF 2015)

Sub: Concession based ticketing including online ticketing for the. physically
challenged persons using Photo Identity Card issued by the Railways,

Ref: Board’s letter of even number dated 03.02.2015.

As already advised vide Board’s letter referred to above, a pilot project has been
launched on Northern Railway for concession based ticketing through counters as well as
internet (online booking) for the physically challenged persons using Photo Identity Card
with unique ID number issued by the Railway.

2. Pursuant to the Budget Announcement of the Hon’ble MR during presentation of
the Railway Budget 2015-16, it has now been decided by Board to launch this Scheme on
all Indian Railways which will enable the physically chall;nged persons to book
concessional reserved tickets across PRS counters, e-ticket/i-ticket through IRCTC
website and also concessional unreserved tickets across tt}e UTS counters throughout the
Country on the authority of Photo Identity Card (which will be umquely numbe;ed) tt(‘)thbe
issued by the Railways. The detailed procedure t'o be followed for unplemen_tatilnon of the
Scheme along with a specimen of the Photo Identity Card are enclosed herewith.

3. CRIS and all Zonal Railways are requested to ensure effective implem&ntation of
the Scheme at the earliest under intimation to this office.

=

(Dr. S.K. Ahirwar)
Director Traffic Commercial (G)
Railway Board
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Copy to:
1) CCM/PMs and CCM/PSs, all Zonal Railways.

2)
3)
4)
)

6)

7)
8)
9
10)
11)
12)

13)

EDV (T), EDFC, DF(C), 0SD/TC, F(C) & V (5S) branches ot'Ruil\.Jvay Boar
MD/IRCTC, Bank of Baroda Building, Parliament Street, New Delhi.

General Manager/PRS-I, CRIS, Chanakyapuri, New Delhi. . .
Director General, Professor/Training & Professor/Commercial Railway Staff

College, Vadodara.
The Principals, Zonal Training Centers, Central Railway/Bhusaval, Eastern
Railway/Bhuli/Dhanbad, Northern Railway/Chandausi, NE Railway/Muzaffarp
NT Railway/Alipurduar, Southern Railway/Trichy, South Central Railway/Mau
Ali, SE Railway/Sini, North Western Railway/Udaipur.

Director, Indian Railway Institute of Transport Management, Hardoi Bypass Ro

Manak Nagar, Lucknow 226 011.
General Secretary, National Federation of Indian Railwaymen (NTIR), 3,

Chelmsford Road, New Delhi. |
General Secretary, All India Railwaymen Federation (AIRF), 4, State Entry Roa(

New Delhi. :
Secretary General, Federation of Railway Officers Association (FROA), Room

'No.370, Rail Bhawan, New Delhi.

Secretary General, Indian Railway Promotee Officers Federation (II{POF), Room

No.268, Rail Bhawan, New Delhi.
Secretary General, All India RPF Association, Room No.256-D, Rail Bhawan,

New Delhi.. |
CTM, Metro Railway, Metro Rail Bhavan, 33/1, J L Nehru Road, Kolkata-71.
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gh}y{s;\c;alg[gtclezngcd Person entitled for Railway concession will approach nearest
Pt; ‘ id it ong with all ‘h“: relevant documents viz. Concession Certificate
hoto c}r: i y‘url)roc.)f. Date of Bir Proof, Address proof and tWo passport size
photographs either in person or by post for issuing Raj 3

itti \ Suing Railway Photo Identity card b
:ll:gz;:;"gg (;f::lrsf:so(i; n:tCSlSCd l;;\gtocopicg (self attested) of the said docuzmcnts I);

d ESsSe (4] r. 1\,1 0 U’l C .
containing documents should b . ¢ concerned division, The envelope

" : perseribed “Application f; is i
Identity Card for Physically Challengeqd Persons forl:irz:kcti:,c;?,. or 1ssuc of railway

of verifying official, On the basis of
Teport, Sr. DCM will issuc Identity Card to Physically

g : S e issuance of card should be completed
within reasonable time from the date of receipt of the application.

presentative (with proper

behalf can collect the card showing the original

certificates.

At the time of issuing Photo Identity Card with uni

que 1D number against a valid
Concession Certificate, details of

the card issued will be endorsed on the original
Concession Certificate (by affixing a stamp mentioning  division, date of

issue/initials) and thereafter concessional tickets shall be issued on the authority of

the said card only and the Concession Certificate will not be accepted for issuing
concessional tickets.

Only Concession Certificate issued by the Government Hospital/ Clinic/Institutions,

as the case may be, lying in the area within the jurisdiction of concerned Zonal
Railways will be considered for issuing Photo Identity Cards,

The Photo Identity Card with unique ID number will be used for internet ticketing as
well as getting concessional reserved and unreserved tickets issm‘zd from PRS/ UTS
‘ounters. A photocopy of Photo Identity Card may be retained on PRS/U:TS
Counters. The passenger will have to carry the Photo Identity Card in original during

¢ journey and shall be required to produce the same for verification during on-
Board/off-Board checking.

2/-
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ard to escort in case of pooking of concession,
g case of hooking concession,

7 - qructions with ¢ ‘ ’
- The extant ins ) o be applicable in . . |

tickets through counters may also fp:ny one of the ten valid 1D proofs of g, 16. Can
‘ . s [

: : . The details 0 ) e ' .
tickets thmugh t;cm(i:;:?lgmcd while booking concessional reserved tickels throyg
escort shoul hich will be fed in the system and lh'c SAME must 4,
- ernet and PRS counters Wit d verification 17
intef e original during the journey ard/off board ven A
cammed! :

¢ date of issue Of till the last dy, »

. Clan

card will be five years from th : .
alid, whichever 1s earlier.

‘The validity of the . e
> cession certificate 18 V

§ up 10 which the con
' the Photo Identity card, the cmdhold_cr or l\i§n\cr authorizeg b,
Il have to get it jaminated. The PRS/ UTS concessional tickets ghy)

9, After getting
Jars stored in Data base.

| X
representative Wi

be issued on the basis of data/ particu

18, Rul
10. In case of loss of a Photo Identity Card with Unique 1D number, another Card wj) Inte

be issued after disabling the existing card by following the same procedure uy
submitting the copy of the FIR. After disabling of a Card, no fresh bookings wouly 19. CR
be possible but cancellations of reservations done prior to disabling of the Cart the
would be permitted by the system. T aga
‘ S|
pri;

{ the card, new card may be got issued by

I1. At the time of expiry of validity o
owing the same procedure up to three month 4 |
‘ . In

submitting a fresh application and foll

before expiry of the validity period of the card. Old card shall be collected an .
disabled before/ at the time of issuing new card. :;’r'
O
12. The registered users on the website of IRCTC will be >
Lo able to book concessions '
t!c:;c!s in exactly the same manncr as is being done today for booking c~tickcl(,)x? b 4
:xch cts g:l _ t_’ccdmg Uqlquc ID number of his'her Railway Photo Identity Card an ;mf
er additional details of the photo Identity card. The user can opt for cithf: I:;‘i

;lcni::mt?;cc :asscn:::osnlsl'g)nsz l‘mmkﬂ ticket. While the internet ticket is delivered ¢
ey /¢ 1o take out printout 1 : L
(ERS) himself/herself or/and SMS/VRM all)ong witl(\,fl.lgc :i;t::;‘mmc sl

13. Other procedures for
e payment etc. wil i 80 ;
Internet ticketing / E-ticketing. ill remain the same as per existing procedure?

L bt

14. In case of misuse/
Administration mayfr;‘:g::(mt;wusé of thf Card comes into the notice, the Railv?
ard. No transactions would be pcr;niltcd by

system on such Blocked C :
also be seized/ cancelled. ards and previous reservations done on such cards Wo¥

15. Tl_le Joixrpey ticket/ ERS/ SMS/ VRMW/

~ authority. Without the original Photo

2 i
| cmlERSl SMS will have no value and the

y.
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:Sslonal 16. Cancellation and Refund on PRS/ UTS tickets issued from Railway counters will be
Ehor the as per extant rules for normal PRS/ UTS tickets issued from Railway counters.
f()u
Nust be 17. Cancellation of Internet tickets:
a. Before Charting: Cancellation of Internet tickets booked under this scheme will
ast day, be done as per the existing procedure followed by IRCTC for other
internet(L./E.) tickets.

h()riz(.'d b. After Charting: Cancellation of confirmed Internet tickets will be done only as
1S Shy per the existing procedure followed by IRCTC for internet (I/E) tickets.

18. Rules for travelling on partially confirmed waitlisted Internet tickets and waitlisted
ard wjj Internet tickets shall be the same as are presently applicable to other passengers.

¢ and 19. CRIS will make necessary changes in the software to indicate on the chart against
le Cart 5 the handicapped passengers and the Escort who are booked under this scheme
ardy against Photo Identity Card with Unique ID number to facilitate the ticket checking
¥ staff to identify such passengers. The details of Photo Identity Card wﬂl aIso be

~ printed on the reservation chart in addition to other particulars. =~ '

ued by
months 70, In case the handicapped passenger booked on Internet ticket under this scheme
ted and forgets to carry the ERS/ fails to display SMS/ VRM/ MRM due to any eventuality
(loss of ERS, loss/ discharging of Mobile Phone/ Laptop etc.), he will be charged as
per extant rule for similar cases for other Internet passengers. The Ticket Checking
essional Staff will issue him an EFT after collecting the prescribed charges. The passenger
>kets/ i- will use this EFT to exit from the station. However, the ticket checking staff will
ard and have to satisfy himself that the particulars on the photo identity card of the passenger
T either match with the particulars appearing on the chart.
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