SOUTH CENTRAL RAILWAY

Office of the IG-PCSC/RPF/SCR,
Security Department,
Secunderabad.

No. X.102/U1/PS-2/2018 ‘ Date:09.11.2018

Dy.CVO/Traffic
Rail Nilayam,
'Secunderabad.

Sub:- System |mprovements to stream line the process of claim cases—
Reg

Ref: - Dy.CVO/Traffic/SC Lr. No. G. 265/V/PC/2018/01/01723,
- dis 15.10,2018

B S 3
Wlth reference to your letter cited above regardlng system improvements
, Ae stream line the process of claim cases, it is to inform that the subject letter
s circulated to all the divisions for further instructing the Post/OP in-charges to
1 eserve the CCTV footage if any, regarding untoward |nC|dents happening on
blatforms for further use during claim cases.
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[SHAIK KARIMULLﬂ]’
ASC/PS
for PRINCIPAL CHIEF SECURITY COMMISSIONER/RPF/SCR
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=fEoT 7eT Tod SOUTH CENTRAL RAILWAY
FETIE 3 e General Manager's Office,
HelSaT 2T Vigilance Branch,
TaeretraTg Secunderabad
arir@ Date: 15" Oct 2018,

0.G. 265/ V/PC/2018/01/01723

Sub : System improvements to stream line the process of claim cases.

Fkk

cks conducted with regard to process of claim cases U/s

During the Vigilance che
d under. CCTV

at most of the major railway stations are covere

124, it revealed th
ce System , which is being monitored by the concerned RPF Units.

Surveillan

However, it ié observed that the Untoward incidents when ever reported on
RPF units is not making any remarks of such

railway stations Platforms the concerned
if covered not preserving the CCTV

incidents in the CCTV Observation Register /
footage for proper rebuttal of the claim cases.

Hence, it is advised that instructions may kindly be given to Sr. DSCs/ DSCs for

preserving the CCTV footage if any, of untoward incidents that may happen on the

PFs for proper rebuttal of the claims.

This has the approval of SDGM.

Action taken in this regard may kindly be intimated to this office;

. T AT /[S:RAMESH BABU)’

= FE Ferdhall JTerenrr A/ [GEEIEICY
Dy. Chief Vigilance Officer/Traffic/SC
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