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MCQS On Statistical 

1. What is the objective of statistics on Railways? 

A) To assist in increasing the Gross Earnings B) To assist in eliminating the wastage 

C) To assist in enhancing efficiency in working D) All of these 

Answer: D 

2. Railway statistics are generally grouped in _____ no of principal plan heads 

A) 2  B) 3  C) 4  D) 5 

Answer: D 

3. In the Ministry of Railways compilation and interpretation of statistics is done by ______ 

directorate 

A) Efficiency & Research  B) Transformation Cell  

C) Statistics & Economics  D) Management Services 

Answer: C 

4. If targeted revenue for the year 2017-18 is 15,544.96 crores but actual revenue is 13,709.36 

crores, then what the percentage variation is with respect to targeted revenue 

A) 11.8% B) 10.08% C) 11.6% D) 11.5% 

Answer: A 

5. Which of the following does not represent the ‘revenue work done’ by the traffic department 

A) Tonne Kilometers   B) Passenger Kilometers  

C) Wagon Kilometers  D) None of these 

Answer: C 

6. Which of the following does not represent the ‘service performed’ by the traffic department 

A) Tonne Kilometers  B) Engine Kilometers  

C) Wagon Kilometers  D) Vehicle Kilometers 

Answer: A 

7. The ratio of Working Expenses to the Gross Earnings is known as ______ 

A) Occupation Ratio   B) Operating Ratio 

C) Profit Ratio   D) Rate of return 

Answer: B 

8. A Train means ______ 

A) An Engine, Driver and Brake Van with Guard 

B) An Engine and Brake-Van with one or more vehicles attached  

C) An Engine and Brake-Van  D) None of these 

Answer: B 

  



 

9. The interval in days between two successive loadings of a wagon is known as _______ 

A) Wagon Capacity   B) Wagon Days 

C) Wagon Turn Round  D) Wagon Utilization 

Answer: C 

10. Which of the following statements used for submitting the performance of 

EMU/DEMU/MEMU/Rail Bus/ Rail Cars(Non Suburban services).  

A) Statement No.6   B) Statement No.7  

C) Statement No.8   D) Statement No.9  

Answer: C 

11. Which of the following statements used for submitting ‘Rolling Stock (Locomotive) Performance’ 

A) Statement No.4A   B) Statement No.4B  

C) Statement No.5   D) Statement No.10  

Answer: A 

12. Which of the following statements used for submitting ‘Rolling Stock (Carriage & Wagon) 

Performance’ 

A) Statement No.4A   B) Statement No.4B  

C) Statement No.5   D) Statement No.10  

Answer: B 

13. Which of the following statements used for submitting ‘Fuel, Power and Lubricating Oil statistics’ 

A) Statement No.4A   B) Statement No.4B  

C) Statement No.5   D) Statement No.10  

Answer: C 

14. Which of the following statements used for submitting ‘Managerial Information (Monthly 

Statements 1-A to 5)’ 

A) Statement No.4A   B) Statement No.4B  

C) Statement No.5   D) Statement No.10  

Answer: D 

15. What is the periodicity for submitting Statement No.4-A Rolling Stock (Locomotive) Performance 

A) Weekly    B) Tri-Monthly  

C) Monthly    D) Quarterly  

Answer: C  



 

16. An Engine (Diesel or Electric Locomotive) is considered to have failed 

A) When it is unable to work its booked train within the prescribed load from start to 

destination 

B) Causes a delay in arrival at destination of 30 min or more for passenger trains  

C) Causes a delay in arrival at destination of 60 min or more for freight trains  

D) All of the above  

Answer: D 

17. POH of EMU coaches on SCR is done at  

A) Electric Loco Shed/LGD  B) Carriage Workshop/LGD  

C) EMU Car Shed/MLY  D) None of these  

Answer: C 

18. Credit for IOH of 10 ICF bogies is equal to  

A) POH of one ICF coach  B) POH of 0.5 ICF coach  

C) POH of 0.1 ICF coach  D) POH of 0.05 ICF coach  

Answer: B 

19. Credit for IOH of one ICF bogie is equal to  

A) POH of one ICF coach  B) POH of 0.5 ICF coach  

C) POH of 0.1 ICF coach  D) POH of 0.05 ICF coach  

Answer: D 

20. Railway Board target for ineffective percentage of AC coaches for the year 2021-22 is 

A) 6%  B) 5%  C) 2.5%  D) None of these  

Answer: A 

21. Railway Board target for ineffective percentage of Non-AC coaches for the year 2021-22 is 

A) 6%  B) 5%  C) 2.5%  D) None of these  

Answer: B 

22. Railway Board target for ineffective percentage of wagons for the year 2021-22 is 

A) 6%  B) 5%  C) 2.5%  D) None of these  

Answer: C 

23. With respect to Annexures to MCDO, Annexure-I is for  

A) Executive summary of performance of Mechanical Department for the month 

B) Implementation status of recommendations of high level committee on disaster 

management  

C) Status of important coaching related issues       

D) Status of fund utilization under Plan Heads 4100 & 4200  

Answer: A 



 

24. With respect to Annexures to MCDO, Annexure-II is for  

A) Executive summary of performance for the month 

B) Implementation status of recommendations of high level committee on disaster 

management  

C) Status of important coaching related issues       

D) Status of fund utilization under Plan Heads 4100 & 4200  

Answer: B 

25. With respect to Annexures to MCDO, Annexure-III is for  

A) Executive summary of performance for the month 

B) Implementation status of recommendations of high level committee on disaster 

management  

C) Status of important coaching related issues       

D) Status of fund utilization under Plan Heads 4100 & 4200  

Answer: C 

26. With respect to Annexures to MCDO, Annexure-IV is for  

A) Executive summary of performance for the month 

B) Implementation status of recommendations of high level committee on disaster 

management  

C) Status of important coaching related issues       

D) Status of fund utilization under Plan Heads 4100 & 4200  

Answer: D 

27. With respect to Annexures to MCDO, Annexure-V is for  

A) Utility and Efficacy of Inspections carried out by SAG Officers 

B) Wagon Workshops Out turn (in VUs) statistics 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL     

D) Status of RSP Items – Coaching & Wagons  

Answer: A 

28. With respect to Annexures to MCDO, Annexure-VI is for  

A) Utility and Efficacy of Inspections carried out by SAG Officers 

B) Wagon Workshops Out turn (in VUs) statistics 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL     

D) Status of RSP Items – Coaching & Wagons  

Answer: B 

  



 

 

29. With respect to Annexures to MCDO, Annexure-VII is for  

A) Utility and Efficacy of Inspections carried out by SAG Officers 

B) Wagon Workshops Out turn (in VUs) statistics 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL    

D) Status of RSP Items – Coaching & Wagons  

Answer: C 

30. With respect to Annexures to MCDO, Annexure-VIII is for  

A) Utility and Efficacy of Inspections carried out by SAG Officers 

B) Wagon Workshops Out turn (in VUs) statistics 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL     

D) Status of RSP works – Coaching & Wagons  

Answer: D 

31. With respect to Annexures to MCDO, Annexure-IX is for  

A) Type wise wagon feed to wagon POH workshop 

B) Statement of quality of off POH coaches 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL     

D) Status of RSP works – Coaching & Wagons  

Answer: A 

32. With respect to Annexures to MCDO, Annexure-XI is for  

A) Type wise wagon feed to wagon POH workshop 

B) Statement of quality of off POH coaches 

C) Status of Formation of Twin Pipe rakes of BOXNHL & BCNHL     

D) Status of RSP works – Coaching & Wagons  

Answer: B 

33. Electric/ Diesel Locomotive utilization is expressed in ____ units 

A) NTKM/day   B) Eng.Kms/day 

C) GTKM/day   D) None of these 

Answer: B 

34. Train accident statistics computed for____ Kilometers 

A) No. of accidents per one thousand Train Kilometers   

B) No. of accidents per ten thousand Train Kilometers 

C) No. of accidents per one lakh Train Kilometers    

D) No. of accidents per one million Train Kilometers 

Answer: D 



 

35. Credit for SS-I schedule attention of FIAT bogie is equal to  

A) POH of one coach   B) POH of 0.5 coach  

C) POH of 0.1 coach   D) POH of 0.05 coach  

Answer: D 

36. Gross traffic earnings include 

A) Passenger earnings   B) Goods earnings  

C) Other coaching and sundry earnings D) All of these  

Answer: D 

37. Total ordinary working expenses include 

A) Revenue expenditure incurred on General Administration  B) Operation  

C) Repair and Maintenance and other miscellaneous expenditure D) All of these  

Answer: D 

38. Statement No.10 of Manual of Statistical Instructions Volume-II indicates 

A) Rolling Stock in service (On ownership basis) as on 31st March 

B) Repairs of Rolling Stock for the year  

C) Cost of repairs and maintenance of rolling stock D) None of these  

Answer: A 

39. Statement No.26(a) of Manual of Statistical Instructions Volume-II indicates 

A) Rolling Stock in service (On ownership basis) as on 31st March 

B)   Repairs of Rolling Stock for the year  

C)  Cost of repairs and maintenance of rolling stock D) None of these  

Answer: B 

40. Statement No. 26(b) of Manual of Statistical Instructions Volume-II indicates 

A) Rolling Stock in service (On ownership basis) as on 31st March 

B) Repairs of Rolling Stock for the year  

       C) Cost of repairs and maintenance of rolling stock D) None of these  

Answer: C 

41. The term ‘Vehicle’ applies to  

A) Only coaching stock 

B) Only goods stock  

C) Both coaching and goods stock  

D) None of these  

Answer: A 

 

 



 

42. The term ‘wagon’ applies to  

A) Only coaching stock 

B) Only goods stock  

C) Both coaching and goods stock  

D) None of these  

Answer: B 

43. First POH periodicity of BOXN wagon is 

A) 1.5 years   B) 3 years   C) 4.5 years    D) 6 years  

Answer: D 

44. Second and subsequent POH periodicity of BCNHL wagon is 

A) 1.5 years   B) 3 years   C) 4.5 years    D) 6 years  

Answer: D 

45. Second and subsequent ROH periodicity of BCNA wagon is 

A) 1.5 years   B) 3 years   C) 4.5 years    D) 6 years  

Answer: A 

46. Periodicity of SS-I schedule of LHB coaches is 

A) 18 Month±30 days/6 Lakhs Kms earned whichever is earlier 

B) 3 Years/12 Lakhs Kms earned whichever is earlier 

C) 6Years/24 Lakhs Kms earned whichever is earlier 

D) None of these  

Answer: A 

47. Periodicity of SS-II schedule of LHB coaches is 

A) 18 Month±30 days/6 Lakhs Kms earned whichever is earlier 

B) 3 Years/12 Lakhs Kms earned whichever is earlier 

C) 6Years/24 Lakhs Kms earned whichever is earlier 

D) None of these  

Answer: B 

48. Periodicity of SS-III schedule of LHB coaches is 

A) 18 Month±30 days/6 Lakhs Kms earned whichever is earlier 

B) 3 Years/12 Lakhs Kms earned whichever is earlier 

C) 6Years/24 Lakhs Kms earned whichever is earlier 

D) None of these  

Answer: C 

  



 

49. High Capacity Parcel Van ‘VPH’ is a 

A) Passenger Carrying Vehicle (PCV)  B) Other Coaching Vehicle (OCV) 

C) Luggage Carrying Vehicle (LCV)  D) None of these  

Answer: B 

50. Transportation Code ‘ÇN’ represents 

A) Two tier coach   B) Three tier coach   

C) Chair Car     D) Dining Car  

Answer: B 

51. In transportation code ‘LWACCN’ the letter ‘L’ indicates 

A) Vestibule    B) Luggage   

C) ICF coach     D) LHB coach  

Answer: D 

52. In new coach numbering system, coach numbers ‘0001 to 0999’ is allotted to  

A) All departmental coaches   B) All traffic coach variants (LHB& ICF) 

C) DEMU, MEMU and EMU coaches  D) First AC coaches  

Answer: A 

53. In new coach numbering system, coach numbers ‘1001 to 7999’ is allotted to  

A) All departmental coaches    B) All traffic coach variants (LHB& ICF) 

C) DEMU, MEMU and EMU coaches   D) First AC coaches  

Answer: B 

54. In new coach numbering system, coach numbers ‘8001 to 9999’ is allotted to  

A) All departmental coaches    B) All traffic coach variants (LHB& ICF 

C) DEMU, MEMU and EMU coaches  D) First AC coaches  

Answer: C 

55. New wagon numbering system consists 

A) 8 digits   B) 9 digits  C) 10 digits  D) 11 digits  

Answer: D 

56. In new wagon numbering system Last digit represents 

A) Type of wagon   B) Owning Railway   

C) Year of Manufacture D) Check digit  

Answer: D 

57. In new wagon numbering system code allotted for ‘Covered Wagons’ is 

A) 10 to 29   B) 30 to 39  C) 40 to 54  D) 55 to 69  

Answer: B 

 



 

58. In new wagon numbering system, wagon number ‘22091934569’ represents 

A) BCN   B) BOBR  C) BCNHL  D) BOXNHL  

Answer: D 

59. Axle bearing used for LHB coaches is 

A) Spherical Roller Bearing    B) Cylindrical Roller Bearing   

C) Cartridge Tapered Roller Bearing D) Tapered Roller Bearing  

Answer: C 

60. Total number of Diesel Loco Sheds available on SCR as on 01.04.2021 is 

A) 5   B) 4   C) 3  D) 2  

Answer: A 

61. POH of DEMU Driving Power Car is done at   

A) Diesel Loco Shed/MLY  B) Diesel Loco Shed/BZA 

C) Carriage Repair Shop/ TPTY D) Carriage Workshop /LGD  

Answer: D 

62. POH of DETC (Diesel Electric Tower Car) is done at   

A) Diesel Loco Shed/MLY  B) Carriage Workshop /LGD  

C) Carriage Repair Shop/ TPTY D) Diesel Loco Shed/BZA 

Answer: B 

63. POH of SPART (Self Propelled Accident Relief Train) coach is done at   

A) Diesel Loco Shed/MLY  B) Carriage Repair Shop/ TPTY  

C) Carriage Workshop /LGD D) Diesel Loco Shed/BZA 

Answer: C 

64. POH Diesel Locomotives is done at   

A) Diesel Loco Shed/MLY  B) Golden rock Workshop / Trichy 

C) Carriage Repair Shop/ TPTY D) Diesel Loco Shed/BZA 

Answer: B 

65. Targets of individual workshops for POH of various rolling stocks is finalized through 

A) Rolling Stock Programme B) POH Programme 

C) Works Programme  D) Machinery and Plant Programme 

Answer: B 

66. Head of the Mechanical Department at Railway Board level is 

A) Member Mechanical  B) Member Rolling Stock 

C) Member Traction   D) Member Traction and Rolling Stock 

Answer: D 

 



 

67. SCR Annual Railway Board target for POH of BG ICF Non-AC coach in 2021-22 as per POH 

programme is 

A) 1222  B) 1200 C) 1212  D) 1202  

Answer: C 

68. SCR Annual Railway Board target for POH of BG ICF Non-AC coach in 2021-22 as per POH 

programme is 

A) 302  B) 312  C) 322  D) 332  

Answer: B 

69. SCR Annual Railway Board target for POH (SS2 & SS3 Schedule) of LHB coach in 2021 -22 as per 

POH programme is 

A) 210  B) 220  C) 230  D) 240  

Answer: D 

70. SCR Annual Railway Board target for POH wagons at RYPS in 2021 -22 as per POH programme is 

A) 6120  B) 6000  C) 5880  D) 5760  

Answer: A 

71. Conversion of MEMU 8 Car rakes into 12 Car rakes is being done at 

A) Diesel Loco Shed/MLY  B) EMU Car Shed /MLY 

C) Carriage Repair Shop/ TPTY D) Carriage Workshop /LGD 

Answer: B 

72. The main activity of Rail Bogie Karkhana, Yadgir is 

A) Manufacturing of FIAT bogies   B) Manufacturing of LHB bogies  

C) Manufacturing of FIAT bogie frames  D) Manufacturing of FIAT bogie bolsters  

Answer: C 

73. Rail Bogie Karkhana, Yadgir workshop function under the control of  

A) DRM/GTL    B) CWM/RBK  

C) CWM/LGDS   D) None of these  

Answer: C 

74. Lube Oil Filter Plant function under the control of  

A) DRM/HYB    B) Dy.CME/WS/HQ  

C) CWM/LGDS   D) None of these  

Answer: C 

75. Workshops coach POH Target vs Actual Outturn in MCDO is represented with 

A) Pie Chart    B) Line Chart  

C) Bar Chart    D) None of these  

Answer: C 



 

76. Conversion Single pipe air brake to Twin pipe air brake on SCR is done at  

A) BZA B) GY  C) RDM D) All of these  

Answer: D 

77. Which of the following is not considered as Equipment failure for reporting in MCDO 

A) Coach detachments  B) PEASD not working  

C) Wagon detachments  D) Train Parting  

Answer: B 

78. Which of the following information is not fed by the workshops in ‘Workshop Portal’ 

A) POH outturn   B) Staff strength  

C) Cycle time (in working days) D) POH Overdue of coaches  

Answer: D 

79. Which of the following information is not fed by the workshops in ‘Workshop Portal’ 

A) RSP performance  B) Local passing  

C) Labour cost   D) Unit cost of POH  

Answer: A 

80. Which of the following information is fed by the Head Quarters in ‘Workshop Portal’ 

A) RSP performance   B) POH Overdue of coaches  

C) Both A&B    D) None of these  

Answer: C 

81. In Railway budgeting, Primary Unit 27 pertains to  

A) Cost of stock items  B) Cost of Non stock items  

C) Contractual Payments  D) Miscellaneous  

Answer: A 

82. In Railway budgeting, Primary Unit 28 pertains to  

A) Cost of stock items  B) Cost of Non stock items  

C) Contractual Payments  D) Miscellaneous  

Answer: B 

83. In Railway budgeting, Primary Unit 32 pertains to  

A) Cost of stock items  B) Cost of Non stock items  

C) Contractual Payments  D) Miscellaneous  

Answer: C 

84. In Railway budgeting, Primary Unit 99 pertains to  

A) Cost of stock items  B) Cost of Non stock items  

C) Contractual Payments  D) Miscellaneous  

Answer: D 



 

85. Railway ‘A’ has 1000 units in the form of engines as on 1st of April and adds to its authorized stock 

14 units on the 11th April and 8 units on the 16th April of the same year. The average authorized 

stock for the month (after rounding off to the nearest whole number) will be  

A) 1011  B) 1012  C) 1013  D) 1014  

Answer: C 

86. Trains run for the Revenue or Capital work of an open line, and also of workmen’s and inspection 

trains, pilot or patrol trains run in front of trains for protection of latter, etc. is known as 

A) Departmental trains  B) pilot trains  

C) Workmen special   D) None of these  

Answer: A 

87. The movement of an engine, under its own power, over a distance of one kilometer is known as 

A) Train Kilometer   B) Engine Kilometer  

C) Net tonne kilometer  D) Gross tonne kilometer  

Answer: B 

88. The fund created to meet the expenditure on amenities for the users of Railway transport, staff 

welfare and un-remunerative operating improvement works beyond certain financial limits and 

safety work is 

A) Depreciation Reserve Fund B) Capital Fund  

C) Development Fund  D) Debt Service Fund  

Answer: C 

89. The fund created for financing works related to conversion of unmanned level crossings and 

construction of Road over/under bridge at busy level crossings 

A) Railway Safety fund  B) Capital Fund  

C) Development Fund  D) Rashtriya Rail Samraksha Kosh  

Answer: A 

90. Movement over a distance of one kilometer of one tonne vehicle/wagon and contents excluding 

the weight of motive unit is known as  

A) Net tonne Kiolometer  B) Gross tonne Kiolometer  

C) Running Track Kilometer  D) Route Kilometer  

Answer: B 

91. Unit of measure of goods traffic which represents the transport of one tonne of goods over a 

distance of one kilometer is known 

A) Net tonne Kiolometer   B) Gross tonne Kiolometer  

C) Running Track Kilometer   D) Route Kilometer  

Answer: A 



 

92. Self propelled train carriages represent 

A) Electrical Multiple Units   B) Main line-Electrical Multiple Units  

C) DEMU/DHMU/SPART/SPARMV  D) All of these  

Answer: D 

93. One wheel Set consists of  

A) One wheel and one axle   B) Two wheels, one axle and two bearings  

C) Two wheels pressed on one axle D) None of these  

Answer: C 

94. In LHB coaching Stock  ‘LWACCW’ is the abbreviation for 

A) LHB vestibuled Air conditioned 3 tier sleeper coach    

B) LHB vestibuled First Class Air conditioned coach  

C) LHB vestibuled Air conditioned 2 tier sleeper coach   

D) LHB vestibuled Air conditioned 2 tier sleeper coach  

Answer: C 

95. In LHB coaching Stock  ‘LWACCN’ is the abbreviation for 

A) LHB vestibuled Air conditioned 3 tier sleeper coach    

B) LHB vestibuled First Class Air conditioned coach  

C) LHB vestibuled Air conditioned 2 tier sleeper coach   

D) LHB vestibuled Air conditioned 2 tier sleeper coach  

Answer: A 

96. The motive power used in WAP7 locomotive is 

A) Diesel   B) Alternating Current  

C) Direct Current  D) Steam  

Answer: B 

97. The motive power used in WDM3D locomotive is 

A) Diesel   B) Alternating Current  

C) Direct Current  D) Steam  

Answer: A 

98. Horse Power of WAG9 locomotive is 

A) 5000hp   B) 5500hp  

C) 6000hp   D) 6120hp  

Answer: D 

  



 

 

99.  WAG7 locomotive is used for  

A) Transportation of passenger  B) Transportation of Goods  

C) Shunting in Goods Yard   D) None of these  

Answer: B 

100. What is the maximum capacity of HHP DEMU DPC  

A) 700hp   B) 1400hp  

C) 1600hp   D) 2100hp  

Answer: C 

101. Type of transmission used in DHMU train is 

A) Electrical    B) Mechanical  

C) Pneumatic  D) Hydraulic  

Answer: D 

102. The type of wagon used for transportation of bagged food grains is 

A) BOXN wagon  B) BCN wagon  

C) BOXNHL Wagon  D) BOBRN wagon  

Answer: B 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

MCQS ON Budget 

1. Planning activity demands a high level of -------- 

a) Conceptual thinking  b) visionary thinking 

c) both a & b    d) None of these 

[ Answer: c] 

 

2. Planning involves an integrated approach for creation of------ 

a) Infrastructure   b) Machinery and Plant 

c) Human resources   d) All of these 

[ Answer: d] 

 

3.  The objective of Rolling Stock Programme is ------- 

a) Acquisition of rolling stock    b) To carry out major repairs on rolling stock 

c) To procure Capital/Unit exchange spares  d) All of above 

[ Answer: d] 

 

4. Planning activity is initiated at ------------ level on Indian Railways 

a) Corporate planning at Railway Board level b) Zonal level 

c) Unit/ Divisional level    d) All of these 

[ Answer: d] 

 

5. Planning activity is initiated at ------------ levels on Indian Railways 

a) One level  b) Two levels  c) Three levels   d) None of these 

[ Answer: c] 

 

6. Which of the following is considered for making investment decisions in planning activity? 

a) Meeting increased traffic needs  b) Improving customer focus 

c) Improving quality and train Safety d) All of above 

[ Answer: d] 

 

7. Which of the following plan head is not covered under Demand No.16 

a) Plan Head -21 b) Plan Head -41  c) Plan Head -42   d) Plan Head -52 

[ Answer: d] 

  



 

8. Demand No.16 covers the following plan heads 

a) Plan Head -21 b) Plan Head -41  c) Plan Head -42   d) All of these 

[ Answer: d] 

 

9. Which of the following is required for ‘Under aged’ condemnation of rolling stock 

a) M268 form  b) Condition report c) Condition report  d) All of these 

[ Answer: d] 

 

10. Rolling stock continued on line beyond codal life for any type of service with the 

Approval of competent authority is considered as 

a) Authorized stock    b) overaged stock   

c) departmental stock  d) underaged stock 

[ Answer: b] 

 

11. Approval of ----- is required for normal condemnation of Electric Locos either last POH before the 

expiry of codal life or thereafter 

a) PCME   b) PCEE  c) CWE  d) none of these 

[ Answer: b] 

 

12. Inspection authority for under-aged condemnation of mainline coaches and trailer coaches on 

condition basis 

a) PCME   b) PCEE  c) CWM  d) CWE 

[ Answer: c] 

 

13.  Inspection authority for under-aged condemnation of accident damaged wagons 

a) CWM  b) CRSE  c) Sr.DME  d) Sr.DEE 

[ Answer: c] 

 

14. Rolling stock approved for condemnation is disposed through----- department 

a) Mechanical   b) Electrical   c) Stores  d) All of these 

[ Answer: c] 

 

15. Procurement of new rolling stock on replacement account is charged to 

a) DRF  b) CAP   c) DF  d) RRSK 

[ Answer: a] 



 

16.  Power delegated to PCME to sanction an item under LSMP 

a) Up to 5 lakhs b) Up to 10 lakhs  c) Up to 25 lakhs d) Up to 50 lakhs 

[ Answer: d ] 

 

17. Power delegated to PCE to sanction an item under LSWP 

a) Up to 50  lakhs b) Up to 1 crore  c) Up to 2.5 crores d) Up to 5 crores 

[ Answer: c] 

 

18. Power delegated to GM to sanction an item under LSWP 

a) Up to 50  lakhs b) Up to 1 crore  c) Up to 2.5 crores d) Up to 5 crores 

[ Answer: c] 

 

19. Power delegated to GM to sanction an item under LSMP 

a) Up to 5 lakhs b) Up to 10 lakhs  c) Up to 25 lakhs d) Up to 50 lakhs 

[ Answer: d ] 

 

20.  Creation of new assets require 

a) Financial justification  b) Rate of Return   

c) Administrative approval  d) All of these 

[ Answer: d] 

 

21. Itemized Rolling Stock Programme proposals should be sent to Railway Board by ----of every year 

a) 15th September   b) 15th October   

c) 15th November   d) 15th December 

[ Answer: a] 

 

22. Itemized Rolling Stock Programme is prepared in the following formats 

a) Programmed deliveries  b) New Acquisitions 

c) both a & b     d) none of these 

[ Answer: c] 

 

23. Furniture, computers, printers etc. for upkeep of office are classified as 

a) M&P  b) T&P  c) RSP   d) none of these 

[ Answer: b] 

 



 

24. “Final Grant” will be allotted to the Railways based on 

a) August Review   b) Revised Estimate   

c) Final modification  d) none of these 

[ Answer: c] 

 

25. Revised Estimate gives 

a) A trend on requirement of funds       b) Half yearly trend on utilization of allotted budget  

c) Realistic utilization of funds allotted     d) none of these 

[ Answer: b] 

 

26. Final modification gives 

a) A trend on requirement of funds  b) Half yearly trend on utilization of allotted budget  

c) Realistic utilization of funds allotted d) none of these 

[ Answer: c] 

 

27. A machine becomes surplus due to 

a) Closure / change in activity  b) Reduction in workload   

c) both a & b     d) none of these 

[ Answer: c] 

 

28. Successfully commissioned new machine shall be entered in the -------- register 

a) Day book register  b) Inventory register   

c) Asset Register  d) none of these 

[ Answer: c] 

 

29. A new machine shall be allotted with unified code no. of ----- digits and entered in the asset 

register  

a) 9 digit  b) 11 digit  c) 13 digit  d) 15 digit 

[ Answer: a] 

 

30.  --------is the nodal officer for all proposals under Plan Head 42 from various 

departments. 

a) PCE  b) PCEE  c) PCME  d) PCOM 

[ Answer: c] 

 



 

31.  Works that yield a financial return (RoR) of ------ and above are charged under 

CAP 

a) 6%  b) 10%  c) 12%  d) 14% 

[ Answer: d] 

 

32. Plan Head-2100 is for………………. 

a) Rolling stock programme b) Machinery and Plant programme 

c) Works programme  d) None of these 

[ Answer: a] 

 

33. Plan Head-4100 is for………………. 

a) Rolling stock programme  b) Machinery and Plant programme 

c) Works programme  d) None of these 

[ Answer: b] 

 

34. Plan Head-4200 is for………………. 

a) Rolling stock programme b) Machinery and Plant programme 

c) Works programme  d) None of these 

[ Answer: c] 

 

35.  Amenities for staff come under plan head……………….. 

 a) PH-4100 b) PH-4200  c)PH-5200  d) PH-5300 

[ Answer: c] 

 

36. Passenger amenities come under plan head……………….. 

 a) PH-4100 b) PH-4200  c)PH-5200  d) PH-5300 

[ Answer: d] 

 

37. Rashtriya Rail Sanraksha Kosh’ (RRSK) has been created in 2017-18 with a corpus of ₹1 lakh crore 

over a period of five years for------ 

a) Staff welfare works   b) Passenger amenity works  

c) Critical safety related works   d) none of these 

[ Answer: c] 

 

 



 

38.  The validity of M&P item sanctioned by the railway board is …………… years.  

a) One year b) Two years  c)Three years  d) Five years 

[ Answer: d] 

 

39.  All the works costing less than ₹ …………… of various departments is included in lswp booklet 

a) Less than 50 lakhs  b) less than 1.0 crores 

c) Less than 1.5 crores d) less than 2.5 crores 

[ Answer: d] 

 

40.  M&P costing from 50 lakhs to ₹2.5 crores will appear in_______ book 

a) Pink book  b) Green book  c) Yellow book  d) LAW book 

[ Answer: d] 

 

41. Bulk Rolling Stock programme works costing more than ₹2.5 crores appear in _____ pink 

a) Zonal pink book b) LAW book  c) Pink book   d) none of these 

[ Answer: c] 

 

42. Which demand deals with ‘Assets acquisition, construction and replacements’ _____ 

a) Demand No.5 b) Demand No.6 c) Demand No.10 d) Demand No.16 

[ Answer: d] 

 

43.  At zonal level Nodal officer for M&P programme is _____ 

a) PCE  b) PCOM c) PCME d) None of these 

[ Answer: c] 

 

44.  At zonal level Nodal officer for works programme is _____ 

a) PCE  b) PCOM c) PCME d) None of these 

[ Answer: a] 

 

45.  At zonal level Nodal department for RSP works is _____ 

a) Engineering  b) Operating c) Electrical d) Mechanical 

[ Answer: d] 

  



 

46.  Plan Head 64 is for 

a) HRD & Training b) Other Specified Works c) Stores Suspense d) WMS 

[ Answer: b] 

 

47. Railway Board expenditure comes under _____ demand 

a) Demand No.1 b) Demand No.2 c) Demand No.3 d) Demand No.4 

[ Answer: a] 

 

48. Miscellaneous Expenditure (General) comes under _____ demand 

a) Demand No.1 b) Demand No.2 c) Demand No.3 d) Demand No.4 

[ Answer: b] 

 

49. Expenditure on ‘Repair and maintenance of permanent way and works’ comes under _____ demand 

a) Demand No.4 b) Demand No.5 c) Demand No.6 d) Demand No.7 

[ Answer: a] 

 

50. Expenditure on ‘Repair and maintenance of Motive Power’ comes under _____ demand 

a) Demand No.4 b) Demand No.5 c) Demand No.6 d) Demand No.7 

[ Answer: b] 

 

51. Expenditure on ‘Repair and maintenance of Carriages and Wagons.’ comes under _____ demand 

a) Demand No.4 b) Demand No.5 c) Demand No.6 d) Demand No.7 

[ Answer: c] 

 

52. Expenditure on ‘Repair and maintenance of Plant and Equipment’ comes under _____ demand 

a) Demand No.4 b) Demand No.5 c) Demand No.6 d) Demand No.7 

[ Answer: d] 

 

53. Expenditure on ‘Operating Expenses – Rolling Stock and Equipment’ comes under _____ demand 

a) Demand No.8 b) Demand No.9 c) Demand No.10 d) Demand No.11 

[ Answer: a] 

 

54. Expenditure on ‘Operating Expenses – Traffic‘ comes under _____ demand 

a) Demand No.8 b) Demand No.9 c) Demand No.10 d) Demand No.11 

[ Answer: b] 



 

55. Expenditure on ‘Operating Expenses – Fuel‘ comes under _____ demand 

a) Demand No.8 b) Demand No.9 c) Demand No.10 d) Demand No.11 

[ Answer: c] 

 

56. Expenditure on ‘Staff welfare and amenities‘ comes under _____ demand 

a) Demand No.8 b) Demand No.9 c) Demand No.10 d) Demand No.11 

[ Answer: d] 

 

57. Plan Head No.14 deals with _________works 

a) Gauge conversion b) Doubling c) Computerization d) Track renewal 

[ Answer: a] 

 

58. Plan Head No.15 deals with _________ works 

a) Gauge conversion b) Doubling c) Computerization d) Track renewal 

[ Answer: b] 

 

59. Plan Head No.17 deals with _________ works 

a) Gauge conversion b) Doubling c) Computerization d) Track renewal 

[ Answer: c] 

 

60. Plan Head No.31 deals with _________ works 

a) Gauge conversion b) Doubling c) Computerization d) Track renewal 

[ Answer: d] 

 

61. Developmental Fund (DF-1) is used for ------ works 

a) Development fund for Passenger and other railway user’s amenities work 

b) Development fund for Labor Welfare Works 

c) Development fund for non-remunerative works, improvement of operational efficiency 

d) Development fund for safety works 

[ Answer: a] 

 

  



 

62. Developmental Fund (DF-2) is used for ------ works 

a) Development fund for Passenger and other railway user’s amenities work 

b) Development fund for Staff Welfare Works 

c) Development fund for non-remunerative works, improvement of operational efficiency 

d) Development fund for safety works 

[ Answer: b] 

 

63. Developmental Fund (DF-3) is used for ------ works 

a) Development fund for Passenger and other railway user’s amenities work 

b) Development fund for Labor Welfare Works 

c) Development fund for non-remunerative works, improvement of operational efficiency 

d) Development fund for safety works 

[ Answer: c] 

 

64. Developmental Fund (DF-4) is used for ------ works 

a) Development fund for Passenger and other railway user’s amenities work 

b) Development fund for Labor Welfare Works 

c) Development fund for non-remunerative works, improvement of operational efficiency 

d) Development fund for safety works 

[ Answer: d] 

 

65. Plan Head 65 is for 

a) HRD & Training b) Other Specified Works c) Stores Suspense d) WMS 

[ Answer: a] 

 

66. Plan Head 72 is for 

a) HRD & Training b) Other Specified Works c) Stores Suspense d) WMS 

[ Answer: d] 

 

67. Variation permitted from abstract estimate cost to detailed estimate cost 

a) 10%  b) 20%  c) 30%  d) 40 % 

[ Answer: b] 

 

  



 

68. Variation permitted from detailed estimate cost and execution cost without the need of revised 

estimate is 

b) 10%  b) 20%  c) 30%  d) 40 % 

[ Answer: b] 

 

69.  Green book contains the works related to 

a) Capital  b) DRF  c) DF  d) SRSF 

[ Answer: ….] 

 

70. Validity period of an item sanctioned under Railway Board M&P Programme 

a) years b) years  c) years  d) years 

[ Answer: b] 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

MS Office Questions and Answers 
 

1. From which menu you can insert Header and 
Footer? 

(A)  Insert Menu 
(B) View Menu 
(C) Format menu 
(D) Tools Menu 
Correct Answer: A 

2. To get to the ‘Symbol’ dialog box, click on the 
  menu and choose ‘Symbol’. 
(A) Insert 
(B) Format 
(C) Tools 
(D) Table 
Correct Answer: A 
 

3.   option from clipboard is used to 
move data from one place to another in a 
document. 
(A) Copy & Paste 
(B) Cut & Paste 
(C) Bold 
(D) Justify 
Correct Answer: B 
 

4. ____________ is an option in Font Group. 
(A) Strikethrough 
(B) Find 
(C) Replace 
(D) Change Styles 
Correct Answer: A 

5. Name the button in the picture? 
(A) Font Color 
(B) Fill Color 
(C) Page Color 
(D) Highlighter tool 
Correct Answer: D 

 

6. Shortcut for document views toolbar is situated 
in 

  bar. 
(A) Task bar 
(B) Status bar 
(C) Tool bar 
(D) Title bar 
Correct Answer: B 
 

7. Bullets and Numbering is in tab. 
(A) Home tab 
(B) Insert tab 
(C) Pagelayout tab 
(D) View tab 

Correct Answer: A 
 

8. To open a existing document, click on the  
 ___                 and then select Open. 
(A) MS Office button 
(B) Quick Access Toolbar 
(C) Document Views 
(D) Ribbon 

Correct Answer: A 
9. Cut, Copy and Paste is in Group in 
the Home tab. 

(A) Font 
(B) Page Setup 
(C) Clipboard 
(D) Editing 
Correct Answer: C 

10.  is used to covert from upper 
case to lower case and vice versa. 

(A) Toggle case 
(B) Sentence case 
(C) Lower case 
(D) Upper case 
Correct Answer: A 
 

11. Pressing F8 key for three times selects 
(A) A word 
(B) A sentence 
(C) A paragraph 
(D) Entire document 
Correct Answer: B 

 

12. What is the shortcut key you can press to 
create a copyright symbol? 

(A) Alt+Ctrl+C 
(B) Alt + C 
(C) Ctrl + C 
(D) Ctrl + Shift + C 
Correct Answer: A 
 



 

13. What is the smallest and largest font size 
available in Font Size tool on formatting toolbar? 

(A) 8 and 72 
(B) 8 and 64 
(C) 12 and 72 
(D) None of above 

Correct Answer: A 
 

14. Which of the following is graphics 
solution for Word Processors? 

(A) Clipart 
(B) WordArt 
(C) Drop Cap 
(D) All of above 
Correct Answer: A 

15. The keystrokes Ctrl + I is used to 
(A) Increase font size 
(B) Inserts a line break 
(C) Indicate the text should be bold 
(D) Applies italic format to selected text 
Correct Answer: D 

 

16. A character that is raised and smaller 
above the baseline is known as 

(A) Outlined 
(B) Raised 
(C) Superscript 
(D) Subscript 
Correct Answer: C 
 

17. Thesaurus tool in MS Word is used for 
(A) Spelling suggestions 
(B) Grammar options 
(C) Synonyms and Antonyms words 
(D) All of above 

Correct Answer: C 

18. Why Drop Caps are used in document? 
(A) To drop all the capital letters 
(A) To automatically begin each paragraph 

with capital letter 
(B) To begin a paragraph with a large dropped 
initial capital letter 
(C) None of above 
Correct Answer: C 
 

19. A bookmark is an item or location in 
document that you identify as a name for future 
reference. Which of the following task is 
accomplished by using bookmarks? 

(A) To add anchors in web page 
(B) To mark the ending of a paragraph of 

document 
(C) To quickly jump to specific location in 

document 
(D) To add hyperlinks in webpage 

Correct Answer: C 
 

20. Which of the following is not valid version 
of MS Office? 

A) Office XP 
(B) Office Vista 
(C) Office 2007 
(D) None of above 
Correct Answer: B 

 

21. You cannot close MS Word application by 
(A) Choosing File menu then Exit submenu 
(B) Press Alt+F4 
(C) Click X button on title bar 
(D) From File menu choose Close submenu 
Correct Answer: D 
 

22. The key F12 opens a 
(A) Save As dialog box 
(B) Open dialog box 
(C) Save dialog box 
(D) Close dialog box 
Correct Answer: A 

23. What is the short cut key to open the 
Open dialog box? 

(A) F12 
(B) Shift F12 
(C) Alt + F12 
(D) Ctrl + F12 
Correct Answer: D 

 

24. A feature of MS Word that saves the 
document automatically after certain 
interval is available on 

(A) Save tab on Options dialog box 
(B) Save As dialog box 
(C) Both of above 
(D) None of above 

Correct Answer: A 



 

25. Which of the following is not available 
on the Ruler of MS Word screen? 

(A) Tab stop box 
(B) Left Indent 
(C) Right Indent 
(D) Center Indent 
E) All of them are available on ruler 

Correct Answer: D 
 

26. Which file starts MS Word? 
(A) Winword.exe 
(B) Word.exe 
(C) Msword.exe 
(D) Word2003.exe 
Correct Answer: A 

 

27. If you want to keep track of different 
editions of a document which features will you 
use? 

(A) Editions 
(B) Versions 
(C) Track Change 
(D) All of above 
Correct Answer: B 
 

28. Background color or effects applied 
on a document is not visible in 

(A) Web layout view 
(B) Print Layout view 
(C) Reading View 
(D) Print Preview 
Correct Answer: D 

 

29. What is a portion of a document in which 
you set certain page formatting options? 

(A) Page 
(B) Document 
(C) Section 
(D) Page Setup 
Correct Answer: C 
 

30. Borders can be applied to 
(A) Cells 
(B) Paragraph 
(C) Text 
(D) All of above 

Correct Answer: D 

31. Which of the following is not a type 
of page margin? 

(A) Left 
(B) Right 
(C) Center 
(D) Top 
Correct Answer: C 
 

32. What is the default left margin in Word 
2003 document? 

(A) 1"  
(B)1.25" 
(C) 1.5" 
(D)  2" 
Correct Answer: B 

33. Portrait and Landscape are 
(A) Page Orientation 
(B) Paper Size 
(C) Page Layout 
(D) All of above 
Correct Answer: A 

 

34. If you need to change the typeface of a 
document, which menu will you choose? 

(A) Edit 
(B) View 
(C) Format 
(D) Tools 
Correct Answer: C 
 

35. Which of the following is not a font style? 
(A) Bold 
(B) Italics 
(C) Regular 
(D) Superscript 
Correct Answer: D 

 

36. What happens when you click on Insert >> 
Picture 

>> Clip Art 
(A) It inserts a clipart picture into document 
(B) It lets you choose clipart to insert into 

document 
(C) It opens Clip Art taskbar 
(D) None of above 
Correct Answer: C 
 



 

37. Which option is not available in Insert 
Table Autofit behavior? 

(A) Fixed Column Width 
(B) AutoFit to Contents 
(C) Autofit to Window 
(D) Autofit to Column 

   Correct Answer: D 
 

38. To autofit the width of column 
(A) Double click the right border of column 
(B) Double click the left border of column 
(C) Double click the column header 
(D) All of above 
Correct Answer: A 

39. Which of the following statement is false? 
(A) You can set different header footer for even 
and odd pages 
(B) You can set different page number formats 
for different sections 
(C) You can set different header footer for first 
page of a section 
(D) You can set different header and footer 
for last page of a section 
Correct Answer: D 
 

40. Where can you change the vertical alignment? 
(A) Formatting toolbar 
(B) Paragraph dialog box 
(C) Page Setup dialog box 
(D) Standard toolbar 

          Correct Answer: C 

41. AutoCorrect was originally designed to replace 
  words as you type. 
(A) Short, repetitive 
(B) Grammatically incorrect 
(C) Misspelled 
(D) None of the above 

  Correct Answer: C 

42. Which of the following is the second 
step in creating a macro? 

(A) Start recording 
(B) Using your mouse or keyboard, perform 
the task you want to automate 
(C) Assign a keyboard shortcut to the macro 
(D) Give the macro a name 
Correct Answer: C 
 

43. In Word, the mailing list is known as the 
  . 
(A) Data sheet 
(B) Source 
(C) Data source 
(D) Sheet 
Correct Answer: C 
 

44. Which of the following is not one of the 
three ‘Mail Merge Helper’ steps? 

(A) Merge the two files 
(B) Create the main document 
(C) Set the mailing list parameters 
(D) Create the data source 
Correct Answer: C 

45. Which of the following button will allow you 
to add, delete, or change records in your 

Data Source? 
(A) ‘Data Source’ button 
(B) ‘Edit’ button 
(C) ‘Edit Data Source’ button 
(D) ‘Data editing’ button 

Correct Answer: C 
 

46. It is possible to a data source before 
performing a merge. 

(A) Create 
(B) Modify 
(C) Sort 
(D) all of the above 
Correct Answer: D 

47. Comments can be added to cells using ….. 
(A) Edit -> Comments 
(B) Insert -> Comment 
(C) File -> Comments 
(D) View –> Comments 
Correct Answer: B 

 

48. Which of the following is not a valid Zoom 
percentage in Excel? 

(A) 10 
(B) 100 
(C) 300 
(D) 500 
Correct Answer: D 



 

49. The spelling tool is placed on toolbar 
(A) Standard 
(B) Formatting 
(C) Drawing 
(D) Reviewing 
Correct Answer: A 

 

50. Which of the following is not a valid data 
type in Excel? 

(A) Number 
(B) Character 
(C) Label 
(D) Date/Time 
Correct Answer: B 
 

51. Comments put in cells are called ….. 
(A) Smart Tip 
(B) Cell Tip 
(C) Web Tip 
(D) Soft Tip 
Correct Answer: B 

 

52. Which menu option can be used to split 
windows into two? 

(A) Format -> Window 
(B) View -> Window-> Split 
(C) Window -> Split 
(D) View –> Split 
Correct Answer: C 

53. You can activate a cell by 
(A) Pressing the Tab key 
(B) Clicking the cell 
(C) Pressing an arrow key 
(D) All of above 
Correct Answer: D 

 

54. When you use the fill effects in the 
format data series dialog box, you can not 

(A) rotate text on the chart 
(B) select a fore ground color 
(C) select a pattern 
(D) select a background color 
Correct Answer: A 

55. To insert three columns between columns 
D and E you would 

(A) Select column D 
(B) Select column E 
(C) Select columns E, F and G 
(D) Select columns D, E, and F. 

Correct Answer: B 

56. Hyperlinks cannot be 
(A) Special shapes like stars and banners 
(B) Drawing objects like rectangles ovals 
(C) Pictures 
(D) All can be hyperlinks 
Correct Answer: D 

57. You can add an image to a template by 
clicking the Insert Picture From File button on 
the …. Toolbar. 

(A) Standard 
(B) Formatting 
(C) Drawing 
(D) Picture 
Correct Answer: D 

58. To drag a selected range of data to 
another worksheet in the same 
workbook, use the 

(A) Tab key 
(B) Alt key 
(C) Shift key 
(D) Ctrl key 
Correct Answer: D 

59. When you print preview a worksheet 
(A) the entire worksheet is displayed 
(B) the selected range is displayed 
(C) the active portion of the worksheet is 

displayed 
(D) a, b and c 
Correct Answer: D 

60. You can open the Sort dialog box by 
choosing Sort from the ….. menu 

(A) View 
(B) Format 
(C) Tools 
(D) Data 
Correct Answer: D 

61. When working in the page break preview, you 
can 

(A) view exactly where each page break occurs 
(B) add or remove page breaks 
(C) change the print area 
(D) all of above 
Correct Answer: D 

62. Which of the following is not a valid 
Zoom percentage in Excel? 

(A) 10 
(B) 100 
(C) 300 
(D) 500 
Correct Answer: D 
 



 

63. The spelling tool is placed on toolbar 
(A) Standard 
(B) Formatting 
(C) Drawing 
(D) Reviewing 
Correct Answer: A 

64. Formatting a cell in Currency, you can specify 
(A) Decimal Places 
(B) Currency Symbol 
(C) Both of above 
(D) None of above 
Correct Answer: C 
 

65. Formatting a cell in Number format you can’t 
set 

(A) Decimal Places 
(B) Use 1000 separator 
(C) Negative numbers 
(D) Currency Symbol 
Correct Answer: D 

66. What is entered by the function =today() 
A) The date value for the day according to system 
clock 
(B) The time value according to system clock 
(C) Today’s date as Text format 
(D) All of above 
Correct Answer: A 
 

67. Which function will you use to enter 
current time in a woksheet cell? 
(A) =today() 
(B) =now() 
(C) =time() 
(D) =currentTime() 
Correct Answer: B 

68. Merge cells option can be applied from 
A) Format Cells dialog box Alignment Tab 
(B) Formatting toolbar 
(C) Both of above 
(D) None of above 
Correct Answer: A 
 

69. Which of the following format you can 
decide to apply or not in AutoFormat dialog 
box? 
A) Number format 
(B) Border format 
(C) Font format 
(D) All of above 
Correct Answer: D 

70. How can you remove borders applied in cells? 
(A) Choose None on Border tab of Format cells 
(B) Open the list on Border tool in Formatting 
toolbar then choose first tool (no border) 
(C) Both of above 
(D) None of above 
Correct Answer: C 
 

71. You can set Page Border in Excel from 
(A) From Border tab in Format Cells dialog box 
(B) From Border tool in Formatting toolbar 
(C) From Line Style tool in Drawing toolbar 
(D) You can not set page border in Excel 
Correct Answer: D 

 

72. You can check the conditions against                     
when applying conditional formatting 
(A) Cell value 
(B) Formula 
(C) Both of above 
(D) None of above 
Correct Answer: C 

73. When a range is selected, how can you 
activate the previous cell? 
A) Press the Alt key 
(B) Press Tab 
(C) Press Enter 
(D) None of above 
Correct Answer: D 

 

74. Each excel file is a workbook that contains 
different sheets. Which of the following cannot 
be a sheet in workbook? 
(A) work sheet 
(B) chart sheet 
(C) module sheet 
(D) data sheet 
Correct Answer: D 

75. Which of the following Excel screen 
components can NOT be turned on or off? 
(A) Formula Bar 
(B) Status Bar 
(C) Tool Bar 
(D) None of above 
Correct Answer: D 

76. Which of the following option is not 
available in Paste Special dialog box? 
(A) Add 
(B) Subtract 
(C) Divide 
(D) SQRT 
Correct Answer: D 



 

77. Which of the cell pointer indicates that you 
can fill series? 
(A) Doctor’s symbol (Big Plus) 
(B) small thin plus icon 
(C) Mouse Pointer with anchor at the tip 
(D) None of above 
Correct Answer: C 

78. Which Of The Following Is An 
Absolute Cell Reference? 
(A) !A!1 
(B) $A$1 
(C) #A#1 
(D) A1 
Correct Answer: B 

79. Which symbol must all formula begin with? 
(A) = 
(B) + 
(C) ( 
(D) @ 
Correct Answer: A 

80. Which Of The Following Formulas Is Not 
Entered Correctly? 
(A) =10+50 
(B) =B7*B1 
(C) =B7+14 
(D) 10+50 
Correct Answer: D 

81. Which Of The Following Formulas Will Excel 
Not Be Able To Calculate? 
(A) =SUM(Sales)-A3 
(B) =SUM(A1:A5)*.5 
(C) =SUM(A1:A5)/(10-10) 
(D) =SUM(A1:A5)-10 
Correct Answer: A 

82. A Worksheet Range Is A 
(A) A Command Used For Data Modeling 
(B) A Range Of Values Such As From 23 To 234 
(C) A Group Of Cells 
(D) A Group Of Worksheets 
Correct Answer: C 

83. The Auto Calculate Feature 
(A) Can Only Add Values In A Range Of Cells 
(B) Provides A Quick Way To View The 
Result Of An Arithmetic Operation On A 
Range Of Cells 
(C) Automatically Creates Formulas And Adds 
Them To A Worksheet 
(D) A And C 
Correct Answer: B 

84. Excel uniquely identifies cells within a 
worksheet with a cell name 
(A) Cell names 
(B) Column numbers and row letters 
(C) Column letters and row numbers 
(D) Cell locator coordinates 
Correct Answer: C 
 

85. To drag a selected range of data to 
another worksheet in the same workbook, 
use the 
(A) Tab key 
(B) Alt key 
(C) Shift key 
(D) Ctrl key 
Correct Answer: D 

86. Hyperlinks Can Be 
(A) Text 
(B) Drawing Objects 
(C) Pictures 
(D) All Of Above 
Correct Answer: D 

87. To Activate The Previous Cell In A Pre-
Selected Range, Press 
(A) The Alt Key 
(B) The Tab Key 
(C) The Enter Key 
(D) None Of The Above 
Correct Answer: D 

88. Which Button Do Yu Click To Add Up A 
Series Of Numbers? 
(A) The Autosum Button 
(B) The Formula Button 
(C) The Quicktotal Button 
(D) The Total Button 
Correct Answer: A 

89. When The Formula Bar Is Active, You Can See 
(A) The Edit Formula Button 
(B) The Cancel Button 
(C) The Enter Button 
(D) All Of The Above 

Correct Answer: D 

90. In A Worksheet You Can Select 
(A) The Entire Worksheet 
(B) Rows 
(C) Columns 
(D) All Of The Above 
Correct Answer: B 
 



 

91. Which area in an excel window allows 
entering values and formulas 
(A) Title bar 
(B) Menu bar 
(C) Formula bar 
(D) Standard toolbar 
Correct Answer: C 

 

92. To edit in an embedded excel worksheet 
object in a word document 
(A) Use the excel menu bar and toolbars inside 
the word application 
(B) Edit the hyperlink 
(C) Edit the data in a excel source application 
(D) Use the word menu bar and toolbars 
Correct Answer: A 

93. To Create A Formula, You Can Use: 
(A) Values But Not Cell References 
(B) C Ell References But Not Values 
(C) Values Or Cell References Although Not 
Both At The Same Time 
(D) Value And Cell References 
Correct Answer: D 

94. Status indicators are located on the 
(A) Vertical scroll bar 
(B) Horizontal scroll bar 
(C) Formula bar 
(D) Standard toolbar 
Correct Answer: C 
 

95. An excel workbook is a collection of 
(A) Workbooks 
(B) Worksheets 
(C) Charts 
(D) Worksheets and charts 
Correct Answer: D 

96. Excel files have a default extension of 
(A) Xls 
(B) Xlw 
(C) Wk1 
(D) 123 
Correct Answer: A 

97. Except For The …… Function, A Formula With 
A Logical Function Shows The Word “TRUE” Or 
“FALSE” As A Result 
(A) IF 
(B) AND 
(C) OR 
(D) NOT 
Correct Answer: A 

98. Macros Are “Run” Or Executed From The ….. 
Menu. 

(A) Insert 
(B) Frmat 
(C) Tools 
(D) Data 
Correct Answer: C 

99. You Can Open The Consolidate Dialog 
Box Byt Choosing Consolidate From The ….. 
Menu. 
(A) Insert 
(B) Format 
(C) Tools 
(D) Data 
Correct Answer: D 

100. How Are Data Organized In A Spreadsheet? 
(A) Lines And Spaces 
(B) Layers And Planes 
(C) Rows And Columns 
(D) Height And Width 
Correct Answer: C 

101. Gridlines 
(A) May Be Turned Off For Display But Turned 
On For Printing 
(B) May Be Turned On Or Off For Printing 
(C) The Be Turned Off For Display And Printing 
(D) A, B And C 
Correct Answer: D 

102. A Function Inside Another Function Is 
Called A ….. Function. 
(A) Nested 
(B) Round 
(C) Sum 
(D) Text 
Correct Answer: A 

103. Which Function Calculates Your Monthly 
Mortage Payment? 
(A) PMT (Payments) 
(B) NPER (Number Of Periods) 
(C) PV (Present Value) 
(D) All Of Above 
Correct Answer: A 

104. To Drag A Selected Range Of Data To 
Another Worksheet In The Same 
Workbook, Use The 
(A) Tab Key 
(B) Alt Key 
(C) Shift Key 
(D) Ctrl Key 
Correct Answer: D 



 

105. When The Formula Bar Is Activated, You Can 
See 

(A) The Edit Formula Button 
(B) The Cancel Button 
(C) The Enter Button 
(D) All Of Above 
Correct Answer: D 

106. Which File Format Can Be Added To A 
Powerpoint Show? 
(A) .Jpg 
(B) .Giv 
(C) .Wav 
(D) All Of The Above 
Correct Answer: D 
 

107. Material Consisting Of Text And Numbers Is 
Best Presented As 
(A) A Table Slide 
(B) A Bullet Slide 
(C) A Title Slide 
(D) All Of The Above 
Correct Answer: A 
 

108. In order to edit a chart, you can 
(A) Triple click the chart object 
(B) Click and drag the chart object 
(C) Double click the chart object 
(D) Click the chart object 
Correct Answer: C 
 

109. To exit the PowerPoint 
(A) click the application minimize button 
(B) click the document close button 
(C) double click the applications control menu icon 
(D) double click the document control menu icon 
Correct Answer: C 

 

110. To Select One Hyperlink After Another 
During A Slide Presentation, What Do You 
Press? 
(A) Tab 
(B) Ctrl + K 
(C) Ctrl + H 
(D) All Of Above 
Correct Answer: A 

111. Special Effects Used To Introduce 
Slides In A Presentation Are Called 
(A) Effects 
(B) Custom Animations 
(C) Transitions 
(D) Present Animations 

Correct Answer: C 

112. What Is The Term Used When You Press 
And Hold The Left Mouse Key And More 
The Mouse Around The Slide? 
(A) Highlighting 
(B) Dragging 
(C) Selecting 
(D) Moving 
Correct Answer: B 

113. To Give A Powerpoint Presentation To 
A Large Audience, You: 
(A) Set Up Your Computer In A Large 
Auditorium, And Click Large, Auditorium, OK 
(B) Click The Slide You Wish The Audience 
To See In Normal View, Then Click The Next 
Slide, And So On. 
(C) Choose Either View, Slide Show Or Slide 
Show, View Show 
(D) Slick Slide Show, OK 
Correct Answer: C 
 

114. Which of the following can you use to add 
times to the slides in a presentation 
(A) Slice Show menu 
(B) Rehearse timing button 
(C) Slide transition button 
(D) All of the above 
Correct Answer: B 
 

115. Which Of The Following Is Not One Of 
Powerpoint’s Views? 
(A) Slide Show View 
(B) Slide View 
(C) Presentation View 
(D) Outline View 
Correct Answer: C 
 

116. Which PowerPoint view works best for 
adding slide transitions? 
(A) Slide show view 
(B) Slide sorter view 
(C) Slide view 
(D) Notes view 
Correct Answer: B 



 

117. Which of the following views is the best 
view to use when setting transition effects for 
all slides in a presentation 

(A) Slide sorter view 
(B) Notes page view 
(C) Slide view 
(D) Outline view 
Correct Answer: A 
 

118. Which option can be used to set custom 
timings for slides in a presentation? 
(A) Slider Timings 
(B) Slider Timer 
(C) Rehearsal 
(D) Slide Show Setup 
Correct Answer: C 

 

119. Which Of The Following Will Not Advance 
The Slides In A Slide Show View? 
(A) The Esc Key 
(B) The Space Bar 
(C) The Enter Key 
(D) The Mouse Button 

Correct Answer: A 

120. The Quickest Way To Create A 
Powerpoint Presentation Is To Use The 
(A) Word For Windows Templates 
(B) Auto Creation Wizard 
(C) Auto Content Wizard 
(D) Presentation Wizard 
Correct Answer: C 
 

121. Which Of The Following Can You Format 
Using Buttons On The Formatting Toolbar? 
(A) Your Hard Drive 
(B) Format Painting 
(C) Font Color 
(D) Underlining 
Correct Answer: D 

122. To start Microsoft PowerPoint application 
(A) Click on Start >> Programs >> All Programs >> 
Microsoft PowerPoint 
(B) Hit Ctrl + R then type ppoint.exe and Enter 
(C) Click Start >> Run then type powerpnt then 
press Enter 
(D) All of above 
Correct Answer: C 
 

123. Which Menu Provides You Options Like 
Animation Scheme, Custom Animation, Slide 
Transition? 
(A) Insert Menu 
(B) Format Menu 
(C) Tools Menu 
(D) Slide Show Menu 
Correct Answer: D 
 

124. In which menu can you find features like 
Slide Design, Slide Layout etc.? 
(A) Insert Menu 
(B) Format Menu 
(C) Tools Menu 
(D) Slide Show Menu 
Correct Answer: B 
 

125. The selected design template can be applied 
(A) To current slide only 
(B) To all the slides 
(C) To all the new presentation you create 
(D) All of above 
Correct Answer: D 

126. What feature will you use to apply motion 
effects in between a slide exits and another 
enters? 
(A) Slide Transition 
(B) Slide Design 
(C) Animation Objects 
(D) Animation Scheme 
Correct Answer: A 
 

127. What PowerPoint feature will you use to 
apply motion effects to different objects of a 
slide? 
(A) Slide Transition 
(B) Slide Design 
(C) Animation Objects 
(D) Animation Scheme 

Correct Answer: D 

128. Which command will you use in 
PowerPoint if you need to change the color of 
different objects without changing content? 
(A) Design Template 
(B) Color Scheme 
(C) Font Color 
(D) Object Color 
Correct Answer: B 



 

129. Which short cut key inserts a new slide in 
current presentation? 
(A) Ctrl+N 
(B) Ctrl+M 
(C) Ctrl+S 
(D) All of above 
Correct Answer: B 

130. To start slide show of a presentation 
(A) Hit F5 key 
(B) From Slide Show menu choose View Show 

option 
(C) From Slide Show menu choose Rehearse 

timing 
(D) Both a & b 
Correct Answer: D 

131. If you select Insert >> Picture >> From File 
(A) You can insert pictures and clipArts 
(B) You can insert clipArts only 
(C) You can insert pictures only 
(D) None of above 
Correct Answer: C 

 

132. Which of the following font effect is not 
available in PowerPoint Font dialog box? 
(A) Underline 
(B) Shadow 
(C) Emboss 
(D) Strikethrough 
Correct Answer: D 

133. To insert a hyperlink in a slide 
(A) Choose Insert >> Hyperlink 
(B) Press Ctrl + K 
(C) Hyperlinks can’t be inserted in slides 
(D) Both a & b 
Correct Answer: D 

134. In a PowerPoint presentation 
(A) Sound clips can be inserted but not movie clips 
(B) Movie clips can be inserted but not sound clips 
(C) Both cannot be inserted 
(D) Both can be inserted 
Correct Answer: D 

135. To insert slide numbers 
(A) Insert a text box and select Insert >> Page 

Number 
(B) Insert a textbox and select Insert >> Number 

>>PageNumber 
(C) Choose Insert >> Slide Number 
(D) Insert a new text box and select Insert >> 
slide Number 
Correct Answer: D 

136. What are the three options available in 
Insert >> Picture menu? 
(A) Clipart, Pictures, Shapes 
(B) Clipart, From File, Shapes 
(C) Clipart, From Files, AutoShapes 
(D) Clipart, Pictures, AutoShapes 
Correct Answer: C 
 

137. From which menu you can access Picture, 
Test Box, Chart etc? 
(A) File 
(B) Edit 
(C) Insert 
(D) View 
Correct Answer: C 

138. Which of the following is not a part of 
Slide Design? 
(A) Design Template 
(B) Color Scheme 
(C) Animation Scheme 
(D) Slide Layout 
Correct Answer: D 

139. What Is The Term Used When A Clip 
Art Image Changes The Direction Of Faces? 
(A) Group 
(B) Flip 
(C) Rotate 
(D) All Of The Above 
Correct Answer: C 

140. The Slide That Is Used To Introduce A Topic 
And Set The Tone For The Presentation Is Called 
The 
(A) Table Slide 
(B) Graph Slide 
(C) Bullet Slide 
(D) Title Slide 
Correct Answer: D 

141. Which Of The Following Features Should 
You Use When Typing In The Notes Text Box? 
(A) Slide Show 
(B) Insert 
(C) Slide Maser 
(D) Zoom 
Correct Answer: D 

142. Which Command Brings You To The First 
Slide In Your Presentation? 
(A) Next Slide Button 
(B) Page Up 
(C) Ctrl + Home 
(D) Ctrl + End 
Correct Answer: C 



 

143. You Can Show The Shortcut Menu During The 
Slide Show By 
(A) Clicking The Shortcut Button On The 
Formatting Toolbar 
(B) Right Clicking The Current Slide 
(C) Clicking An Icon On The Current Slide 
(D) A And B 
Correct Answer: B 

144. Auto Clipart Is A Feature That 
(A) Automatically Places Clipart In Your 

Presentation 
(B) Scans Your Presentation For Incorrect 
Spelling In Your Words On Each Slide 
(C) Scans Your Presentation For Incorrect 
Spelling In Word Arts Objects 
(D) All Of Above 
Correct Answer: D 
 

145. The View That Displays The Slides On 
A Presentation As Miniature 
Representations Of The Slides Is Called 
(A) Slide Show 
(B) Slide Sorter View 
(C) Notes Page View 
(D) Outline View 
Correct Answer: B 

146. Which of the following provides a printed 
copy of your presentation? 
(A) Outline 
(B) Speaker notes 
(C) Audience handouts 
(D) All of the above 
Correct Answer: C 
 

147. When Using Powerpoint, To Play A 
Powerpoint Show For Previewing The Show, 
Select 
(A) View, Slide Sorter 
(B) View, Slide 
(C) View, Slide Show 
(D) View Outline 
Correct Answer: C 
 

148. To select all the boxes of an organization 
chart 

(A) Click edit, select all 
(B) Right click the chart background click select all 
(C) Press and hold the shift key and click each box 
(D) All of the above 
Correct Answer: D 
 

149. Which of the following should e used when 
you want to add a slide to an existing 
presentation? 
(A) File, add a new slide 
(B) Insert, new slide 
(C) File, open 
(D) File, new 
Correct Answer: B 
 

150. Which key deletes text before, or the left of, 
the insertion point? 
(A) Backspace 
(B) Page up 
(C) Delete 
(D) Page down 
Correct Answer: A 

151. Microsoft PowerPoint is a 
(A) Database program 
(B) Spreadsheet program 
(C) Presentation program 
(D) Word processing program 
Correct Answer: C 

 

152. Which of the following programs is not a 
popular desktop publishing program? 
A)Adobe PageMaker 
B) Microsoft Publisher 
C) Lotus AmiPro 
D) QuarkXPress 
Correct Answer: C 
 

153. Which menu provides you options like 
Animation Scheme, custom Animation, Slide 
Transition? 
A) Insert Menu 
B) Format Menu 
C) Tools Menu 
D) Slide Show Menu 
Correct Answer: D 

154. In which menu can you find features like 
Slide Design, Slide Layout etc.? 
A) Insert Menu 
B) Format Menu 
C) Tools Menu 
D) Slide Show Menu 
Correct Answer: B 
 



 

155. Which of the following is not a font style? 
(A) Bold 
(B) Italics 
(C) Regular 
D) Superscript 
Correct Answer: D 

156. Which of the following is not a type of 
page margin? 
A) Left 
(B) Right 
(C) Center 
(D) Top 
Correct Answer: C 
 

157. What is a portion of a document in which 
you set certain page formatting options? 
(A) Page 
(B) Document 
(C) Section 
D) Page Setup 
Correct Answer: C 

158. Background color or effects applied 
on a document is not visible in 
A) Web layout view 
(B) Print Layout view 
(C) Reading View 
D) Print Preview 
Correct Answer: D 
 

159. Which of the following is not true about Find 
and Replace in Excel 
(A) You can search for bold and replace with 

italics 
(B) You can decide whether to look for the 
whole word or not 
(C) You can search in formula too 
D) You can search by rows or columns or sheets 
Correct Answer: D 
 

160. The best way to insert a new slide 
in a presentation is to use the 
(A) Normal view 
(B) Special view 
(C) Slide show view 
(D) Slide sorter view 
Correct Answer: D 
 

161. What is the maximum number of lines you 
can set for a drop cap? 
(A) 3 
(B) 10 
(C) 15 
(D) 20 
Correct Answer: B 
 

162. Which of the following line spacing is invalid? 
(A) Single 
(B) Double 
(C) Triple 
(D) Multiple 
Correct Answer: C 

163. Which of the following are word 
processing software? 
(A) WordPerfect 
(B) Easy Word 
(C) MS Word 
(D) All of above 
Correct Answer: D 

 

164. Which of the following is not of the 
merge process? 
(A) Sort the data source records 
(B) Format a main document 
(C) Edit a data source 
(D) Merge the two files to print or create a 
new document 
Correct Answer: A 
 

165. Which of the following is the latest version 
of MS Word? 
(A) Word 2000 
(B) Word 2007 
(C) Word 2010 
(D) Word 2011 
Correct Answer: C 

 

166. In Microsoft Powerpoint Two Kind Of 
Sound Effects Files That Can Be Added To The 
Presentation Are 
(A) .Wav Files And .Mid Files 
(B) .Wav Files And .Gif Files 
(C) .Wav Files And .Jpg Files 
(D) .Jpg Files And .Gif Files 
Correct Answer: A 
 



 

167. Special effects used to introduce slides 
in a presentation are called 
(A) effects 
(B) custom animations 
(C) transitions 
(D) present animations 
Correct Answer: C 

 

168. In Microsoft Powerpoint The Entry Effect As 
One Slide Replaces Another In A Show Is Called A 
(An) 
(A) Animation 
(B) Slide Transition 
(C) Custom Animation 
(D) Preset Animation 
Correct Answer: B 

169. To add a header or footer to your handout, 
you can use 
(A) The title master 
(B) The slide master 
(C) The handout master 
(D) All of above 
Correct Answer: C 

170. In Microsoft PowerPoint in order to see all 
the slides on one screen use 
(A) view, slide sorter 
(B) view, slide 
(C) view, master 
(D) view, slide show 
Correct Answer: A 

171. Which Of The Following Is The Default 
Page Setup Orientation For Slides In 
Powerpoint? 
(A) Vertical 
(B) Landscape 
(C) Portrait 
(D) None Of Above 
Correct Answer: B 

172. Pagemaker is a software. 
(A) Desktop Publishing 
(B) Word Processor 
(C) Spredsheet 
(D) Presentation 
Correct Answer: A 

173.  is at the top of the window 
and it display the name of the application. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Tool box 
Correct Answer: B 

174. ________________is displayed below the title bar 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Tool box 
Correct Answer: A 

175. Layout is in bar. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Tool box 
Correct Answer: A 

176. Save option is present in bar. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Tool box 
Correct Answer: C 

177. The tool used to select any kind of object on 
the page is called . 
(A) Rotate tool 
(B) Text tool 
(C) Pointer tool 
(D) Crop tool 
Correct Answer: C 

178.  contains all the tools we need to 
compose a page. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Tool box 
Correct Answer: D 

179. Clicking on the tool changes the 
pointer to an insertion point for typing and 
highlighting text. 
(A) Rotate tool 
(B) Text tool 
(C) Pointer tool 
(D) Crop tool 
Correct Answer: B 
 

180.  tool rotates a text box or image 
to a desired angle. 
(A) Rotate tool 
(B) Text tool 
(C) Rotate tool 
(D) Crop tool 
Correct Answer: C 
 



 

181. _________tool is used to reduce or cut image 
area. 

(A) Rotate tool 
(B) Text tool 
(C) Rotate tool 
(D) Crop tool 
Correct Answer: D 

182.  tool is used to draw square 
cornered boxes. 
(A) Rotate tool 
(B) Text tool 
(C) Box tool 
(D) Crop tool 
Correct Answer: C 
 

183. The tool used to move the entire page 
on the screen is called . 

(A) Hand tool 
(B) Text tool 
(C) Box tool 
(D) Crop tool 
Correct Answer: A 

184.  tool is used to change the 
magnification of the page view. 
(A) Hand tool 
(B) Text tool 
(C) Zoom tool 
(D) Crop tool 
Correct Answer: C 
 

185. Colors Palette is present in menu. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Window menu 
Correct Answer: D 

 

186. The default orientation in Pagemaker 7.0 is 
  . 
(A) Tall 
(B) Wide 
(C) Broad 
(D) Narrow 
Correct Answer: A 
 

187. The style is draw a verticle line through 
the middle of each word is called  ____. 
(A) Reverse 
(B) Strike thru 
(C) Italic 
(D) Normal 
Correct Answer: B 

188. is the line between two lines of type. 
(A) Leading 
(B) Tracking 
(C) Formatting 
(D) Editing 
Correct Answer: A 
 

189. Adjusting the space between two 
consecutive characters is called . 
(A) Leading 
(B) Tracking 
(C) Formatting 
(D) Editing 

Correct Answer: B 

190. Paragraph formatting options are present in 
  menu. 
(A) Menu bar 
(B) Title bar 
(C) Tool bar 
(D) Type menu 
Correct Answer: D 
 

191.  move the text inward from right 
and left margins. 
(A) Indent 
(B) Cut 
(C) Spacing 
(D) Formatting 
Correct Answer: A 

192. Which is not an alignment option in Page 
maker? 

(A) Align Left 
(B) Justified 
(C) Center 
(D) Bottom 
Correct Answer: D 

193. Cut option is present in menu. 
(A) Menu bar 
(B) Edit menur 
(C) Tool bar 
(D) Type menu 
Correct Answer: B 

194. Remove pages option is used in menu. 
(A) Layout menu 
(B) Edit menu 
(C) Tool bar 
(D) Type menu 
Correct Answer: A 



 

195.  is used to specify both color and type 
of fill and line in one operation. 
(A) Fill and stroke 
(B) Fill 
(C) Insert page 
(D) Force Justify 
Correct Answer: A 

196.  button inserted in slides will 
perform predefined action when you click the 
button 
(A) Action 
(B) Find 
(C) Justify 
(D) View 
Correct Answer: A 

197. In Excel 2007, there are worksheets in 
a workbook 
(A) 2 
(B) 3 
(C) 1 
(D) 5 
Correct Answer: B 
 

198.  is a table consisting of rows 
and columns. 
(A) Worksheet 
(B) Cell 
(C) Workbook 
(D) Range 
Correct Answer: A 

199. The numeric data entered in the worksheet is 
  aligned by default. 
(A) Left 
(B) Right 
(C) Center 
(D) Top 
Correct Answer: B 

200. To insert a chart to excel, click on tab. 
(A) Insert 
(B) Home 
(C) Formulas 
(D) View 
Correct Answer: A 

 

  



 

e-Office Questions and Answers 

1. Which format file can be uploaded to make a receipt in e-office? 
     (A) docx 
     (B) pdf 
     (C) jpg 
     (D) Notepad 
      Answer: (B) 
 
 2. What is the maximum capacity of the file that can be uploaded to generate receipt in e-office ? 

(A) 10MB  
     (B) 15MB 
     (C) 20MB 
     (D) 25MB 
      Answer: (C) 
 
3.  In e-office  after generation of new receipt where the receipt will be available? 
     (A) inbox 
     (B) sent 
     (C) created 
     (D) none 
      Answer: (C) 
 
4. Which of the following note cannot be edited in e-office? 
     (A) yellow 
     (B) green 
     (C) red 
     (D) none 
      Answer: (B) 
 
5. Which of the following application has been introduced for secure login into e-office? 
     (A) parichaya 
     (B) parivarthan 
     (C) kavach 
     (D) CRIS 
      Answer: (A) 
 
6. In which of the following e-office services files can be dealt? 
     (A) file management system 
     (B) e-file MS reports 
     (C) knowledge management system 
     (D) employees master details 
      Answer: (A) 
 
7. Which of the following option will be used for the creation of new receipt in e-office? 
     (A) browse 
     (B) Diarise 
     (C) browse and Diarise 
     (D) none 
      Answer: (C) 
 



 

8. In e-office, to send a letter to the multiple recipients which of the following option is used to type the 
recipient  address? 
     (A) cc 
     (B) bcc 
     (C) to  
     (D) none 
      Answer: (A) 
 
9. After creating a new file in e-office the file will be available at? 
     (A) inbox 
     (B) created-drafts 
     (C) created-completed 
     (D) parked 
      Answer: (C) 
 
10. In e-office what is the minimum duration for pull back the file in case of wrong dispatch? 

(A) 30 min  
     (B) 60 min 
     (C) 120min 
     (D) none 
      Answer: (D) 
 
11. Which of the following options is used to link a document in e-office noting? 
     (A) hyper link 
     (B)  link 
     (C) reference 
     (D) bookmark 
      Answer: (C) 
  



 

Official Language Questions with Answers 
 

1. Constitutional provision related to Official Language is in which part of the 
Constitution of India? 

 (A )Part -15  (B )Part-16 
 (C )Part-17 (D )Part -18 
 Ans:  C  

2. Which chapter of the Constitution mentions about the Official Language of the 
Union? 

 (A) Chapter  - 1 (B) Chapter  - 2 
 (C) Chapter  - 3  (D) Chapter -4 
 Ans: A  

3. In which article of the Constitution of India mentions about the language to be 
used in the Parliament? 

 (A) Article  - 12 (B) Article  - 120 
 (C) Article  - 112 (D) Article–210 
 Ans: B  

4. Which article of the Constitution of India mentions about the language to be used 
in the Legislature? 

 (A)  Article  - 120 (B) Article -210 
 (C ) Article -343 (D) Article  - 345 
 Ans: B  

5. Which article of the Constitution of India mentions about the Official Language of 
the Union? 

 (A)  Article  - 112 (B) Article -120 
 (C ) Article -340 (D) Article  - 343 
 Ans: D  

6. Which article of the Constitution of India mentions about the Commission and 
Committee of Parliament in connection with  the Official Language? 

 (A)  Article  - 210 (B) Article -343 
 (C ) Article -344 (D) Article  - 351 
 Ans: C  

7. Which article of the Constitution of India mentions about the Official Language or 
Official Languages of the state? 

 (A)  Article  - 343  (B ) Article -344 
 (C ) Article -345 (D) Article  - 346 
 Ans: C  

8. Which article of the Constitution of India mentions about the language of 
communication between one state and another or between a state and the 
Union? 

 (A)  Article  - 346 (B) Article -347 
 (C ) Article -348 (D) Article  - 349 
 Ans: A  

9. Which article of the Constitution of India mentions about the language used in 
the Supreme Court and High Courts and for the Acts, Bills etc. ? 

 (A  )Article-  347  (B )Article -348 
 (C )Article-349 (D )Article - 350 
 Ans: B  

  



 

10. Which article of the Constitution of India mentions about the language used in 
the representation for the prevention of grief? 

 (A  )Article-  344  (B )Article -346 
 (C )Article-348 (D )Article - 350 
 Ans: D  

11. Which article of the Constitution of India mentions the Directive for the 
development of Hindi language? 

 (A  )Article-  343  (B )Article -344 
 (C )Article-351 (D )None of the above 
 Ans: C  

12. According to the Constitution of India, the Official Language of the Union will be 
Hindi and the script will be ________? 

 (A  )Roman (B )Kharosthi 
 (C )Devnagri (D ) Brahmi 
 Ans: C  

13. Which sub-committee of Parliamentary Committee on Official Language inspects 
Railway offices? 

 (A  )Second Sub Committee (B )Third Sub Committee 
 (C )First Sub Committee (D ) None of the above 
 Ans: A  

14. How many members of Lok Sabha are there in the Parliamentary Committee on 
Official Language constituted under section 4 of the Official Language Act? 

 (A  )5 (B )10 
 (C )15 (D ) 20 
 Ans: D  

15. How many members of Rajya Sabha are there in the Parliamentary Committee on 
Official Language? 

 (A  )5 (B )10 
 (C )15 (D ) 22 
 Ans: B  

16. Which Schedule of the Constitution mentions about the Official Languages of the 
state? 

 (A  )Seventh (B )Eighth 
 (C )Nineth (D ) Tenth 
 Ans: B  

17. Part-17 of the Constitution of India contains how many articles for the purpose of 
Official language? 

 (A  )9 (B )10 
 (C )11 (D ) 12 
 Ans: C  

18. In which year was the Official Language Act passed? 

 (A  )1961 (B )1962 
 (C )1963 (D )1968 
 Ans: C  

19. Under which section of the Official Language Act, some documents are 
compulsorily prepared, issued in both Hindi and English languages? 

 (A  )Section 3(1) (B )Section 3(2) 
 (C )Section 3(3) (D ) Section 4 
 Ans: C  

  



 

20. Who is empowered to make rules to implement the Official Language Act? 

 (A  )Central Government (B)   State Government 
 (C )Governor (D ) None of the above 
 Ans: A  

21. During which year the first amendment to the Official Language Act was made? 
 (A  )1964 (B) 1965 
 (C )1966 (D ) 1967 
 Ans: D  

22. In which year the President's orders regarding the Official Language were issued 
on 27 April? 

 (A  )1955 (B)   1960 
 (C )1962 (D ) 1965 
 Ans: B  

23. During which year the Official Language Resolution was passed? 
 (A  )1960 (B) 1962 
 (C )1967 (D ) 1968 
 Ans: D  

24. In which year the Official Language Rule was passed? 
 (A )1963 (B) 1967 
 (C )1976 (D ) 1987 
 Ans: C  

25. When the Official Language Rules were amended first? 
 (A )1976 (B)  1978 
 (C )1980 (D ) 1987 
 Ans: D  

26. Official Language Rules do not apply to which state of India? 
 (A )Jammu-Kashmir (B)  Tamil Nadu 
 (C )Goa (D ) None of the above 
 Ans: B  

27. With a view of implementation of Official Language, how many regions have been 
classified in India under Official Language Rules 1976?  

 (A )2 (B)  3 
 (C )4 (D ) 5  
 Ans: B  

28. Andaman and Nicobar Islands come under which area classified for the 
propagation of the Official Language? 

 (A )‘A’region (B)  ‘B’region 
 (C )‘C’region (D ) None of the above 
 Ans: A  

29. The state of Himachal Pradesh comes under which area classified for the use of 
the Official Language? 

 (A )‘A’region (B)  ‘B’region 
 (C )‘C’region (D )None of the above 
 Ans: A  

30. The definition of 'Working Knowledge in Hindi' is given in which rule of the 
Official Language Rules? 

 (A )7 (B)   8 
 (C )9 (D ) 10 
 Ans: D  

  



 

31. Definition of 'Proficiency in Hindi' is included in which rule of the Official 
Language Rules? 

 (A  )9 (B)   10 
 (C )11 (D ) 12 
 Ans: A  

32. The names of the Central Government offices of which ______ percent employees 
have acquired working knowledge of Hindi are notified in the Gazette. ? 

 (A  )60% (B)   70% 
 (C )80% (D)100% 
 Ans: C  

33. When is Hindi Day celebrated every year in the Central Government Offices? 
 (A  )12 September (B)   14 September 
 (C )12 January (D)14 January 
 Ans: B  

34. When did the Constituent Assembly accept Hindi as the Official Language? 
 (A  )10 January 1975 (B)   10 September 1975 
 (C )14 September 1949 (D )14 September 1963 
 Ans: C  

35. Which of the following languages is not included in the 8th Schedule of the 
Constitution? 

 (A  )Nepali (B)   Urdu 
 (C )English (D)Sindhi 
 Ans: C  

36. How many languages have been recognized in the 8th schedule of the 
constitution so far? 

 (A  )15 (B)   18 
 (C )22 (D)24 
 Ans: C  

37. According to the Official Language Rules, in which language can any employee 
can submit his application, appeal or representation? 

 (A )In Hindi (B)   In English 
 (C )In Hindi-English (D) In any language 
 Ans: C  

38. During which year was the first Official Language Commission formed? 
 (A  )1955 (B)   1960 
 (C )1963 (D) 1975 
 Ans: A  

39. In which rule of the Official Language Rules have been mentioned about the 
imperative of issuing bilingual form manuals, codes, other literature related to 
process etc. ? 

 (A  )Rule 9 (B)   Rule 10 
 (C )Rule 11 (D) Rule 12 
 Ans: C  

40. According to Official LanguageRule-12, who is entrusted with the responsibility 
of ensuring proper compliance of the instructions issued in connection with the 
Official Language Act and Rules? 

 (A  )Rajbhasha Adhikari (B)   Administrative Head of the Office 
 (C )Concerned Dealer (D)Above three 
 Ans: B  

  



 

41. Who was the Chairman of the First Official Language Commission constituted in 
1955? 

 (A  )Sri Govind Vallabh Pant (B  Shri B.G.Kher 
 (C )Sri Jawahar Lal Nehru (D)Sri Om Mehtha 
 Ans: B  

42. According to the Annual Programme of the year 2019-20 for the use of Hindi, 
what percentage of the originating correspondence is required to be done in 
Hindi from the divisions of this railway to the headquarters of this railway? 

 (A  )55 Percent (B)   60 Percent 
 (C )75 Percent (D)100 Percent 
 Ans: A  

43. What is the period for holding the meetings of the Official Language 
Implementation Committee constituted in Central Government Offices? 

 (A  )Once in 3 months (B)  Once in 6 months 
 (C )Once in a year (D)Once in 2 years 
 Ans: A  

44. What is the periodicity of holding the meetings of Town Official Language 
Implementation Committee? 

 (A  )Once in 3 months (B)  Once in 6 months 
 (C )Once in a year (D) Once in 2 years 
 Ans: B  

45. How many rules are there in the Official Language Rules 1976? 
 (A  )9 (B) 10 
 (C )12 (D)14 
 Ans: C  

46. The Annual Program of Official Language is released by which ministry? 
 (A  )Human Resource Ministry (B)  Ministry of Railways 
 (C )All Ministries (D) Ministry of Home Affairs 
 Ans: D  

47. How many times in a year the examinations of Hindi courses prescribed under 
Hindi Teaching Scheme are conducted? 

 (A  )once (B)  twice 
 (C )thrice (D) 4 times 
 Ans: B  

48. In which order the boards are displayed in Non-Hindi speaking areas? 
 (A  )Hindi, English, Regional 

Language 
(B)  English, Hindi, Regional Language 

 (C )Regional Language, Hindi, 
English 

(D) Regional Language, English,Hindi 

 Ans: C  
49. Who is the Chairman of the Official Language Implementation Committee of the 

Divisional Railway Office? 
 (A )AMRA  (B)  DRM 
 (C )MRA (D) GM 
 Ans: B  

50. Who is the Chairman of Zonal Railways Official Language Implementation 
Committee? 

 (A )MRA  (B)   PCPO 
 (C )GM (D)Chairman, Railway Board 
 Ans: C  

  



 

51. How many Sections are there in the Official Language Act 1963? 
 (A  )9 (B)   10 
 (C )11 (D)12 
 Ans: A  

52. Under which section of the Official Language Act, 1963, the Central Government 
has been given the power to make rules related to the Official Language? 

 (A) Section -6 (B)   Section -7 
 (C )Section -8 (D)Section -9 
 Ans: C  

53. What is the scheme launched for writing original books in Hindi on technical 
subjects of Railway? 

 (A)Visvesvaraya Technical 
Original Book Writing Award 
Scheme 

(B)   Lal Bahadur Shastri Technical Original 
Book Writing Award Scheme 

 (C )Acharya Mahavir Prasad 
Technical Original  Book Writing 
Award Scheme 

(D)Sivasagar Mishra Technical Original Book 
Writing Award Scheme 

 Ans: B  
54. What is the name of the scheme launched to award original fiction / story 

collection and novel writing ? 
 (A)Maithilisharan Gupta Award 

Scheme 
(B)   Munshi Premchand Award Scheme 

 (C )Makhanlal Chaturvedi Award 
Scheme 

(D)Bharatendu Harishchandra Award 
Scheme 

 Ans: B  
55. What is the name of the scheme launched to award Original Poetry, Poetry 

collection? 
 (A)Mahadevi Verma Award 

Scheme 
(B)   Rabindranath Thakur Award Scheme 

 (C)Maithilisharan Gupta Award 
Scheme 

(D)Makhanlal Chaturvedi Award Scheme 

 Ans: C  
56. Under which rule of the Official LanguageAct 1976, an employee can write 

Notings or minutes on the file in Hindi or English? 
 (A) Rule 3(1) (B)   Rule 7(1) 
 (C) Rule 8(1) (D) Rule 10(1) 
 Ans: C  

57. Who is the Chairman of the Railway Board Official Language Implementation 
Committee? 

 (A) Chairman, Railway Board (B)   Director (OL) 
 (C )Member Staff (D)Railway Minister 
 Ans: A  

58. Who is the member secretary of the Railway Board Official Language 
Implementation Committee? 

 (A) Dy Director (OL) (B)   Director (OL) 
 (C )Member (Staff) (D)Railway Minister 
 Ans: B  

  



 

59. Who is entrusted with the responsibility of complying with Section 3(3) of the 
Official Language Act? 

 (A)Administrative Head of the 
office 

(B)Rajbhasha Adhikari 

 (C )officer signing such 
documents 

(D)Concerned Clerk 

 Ans: C  
60. Under which rule of the Official Language Rules 1976, in which language is it 

required to reply to the letters received in Hindi? 
 (A) Hindi (B)English 
 (C )Hindi or English (D)Hindi-English bilingual 
 Ans: A  

61. For which work has Mantra Software developed by the Department of Official 
Language, Ministry of Home Affairs? 

 (A )Tranlsation (B) Typing 
 (C )Noting (D) Dictation 
 Ans: B  

62. What is the name of the software available to learn Hindi through the languages 
of India? 

 (A) Pravachak (B) Shruthlekhan 
 (C)Mantra (D) Leela 
 Ans: D  

63. What is the name of the software related with converting Hindi speech to Hindi 
text? 

 (A) Shruthlekhan  - Rajbhasha (B)Leela 
 (C)Pravachak (D)Mantra 
 Ans: A  

64. What is the name of the software related with converting Hindi text to Hindi 
speech ? 

 (A)Rail Rajbhasha (B) Pravachak - Rajbhasha 
 (C)Leela (D)Shruthlekhan 
 Ans: B  

65. According to the Annual Program for the usage of Hindi in the year 2019-20, 
what percentage of the original correspondence in Hindi is to be done from the 
'C' region to the central government offices of 'A' region. ? 

 (A)100% (B)  70 % 
 (C  ) 60% (D ) 55 % 
 Ans: D  

66. According to the Annual Program for the usage of Hindi in the year 2019-20, 
what percentage of the original correspondence in Hindi is to be done from the 
'C' region to the central government offices of 'B' region? 

 (A)100% (B)70% 
 (C)60% (D) 55% 
 Ans: D  

67. According to the Annual Program for the usage of Hindi in the year 2019-20, 
what percentage of the original correspondence in Hindi is to be done from the 
'C' region to the central government offices of 'C' region? 

 (A)100% (B)70% 
 (C)60% (D)55% 
 Ans: D  

  



 

68. According to the Annual Program for the year 2019-20 for the usage of Hindi, 
what percentage of original correspondence in Hindi is required to be done from 
'C' region with the persons/offices of State / Union Territory of 'A' region and 'B' 
region? 

 (A)100% (B) 85% 
 (C  ) 60% (D)55% 
 Ans: B  

69. According to the Annual Program for the year 2019-2020for the usage of 
Hindi,as per the  target set what  percentage of lettersreceived in Hindi should be 
replied in Hindi ? 

 (A)40% (B)60% 
 (C  ) 80% (D)100% 
 Ans: D  

70. For the use of Hindi, according to the Annual Program for the year 2019-20, as 
per the target set what percentage of Hindi noting is required to be done in the 
'C' region. ? 

 (A) 30% (B)50% 
 (C  ) 75% (D)100% 
 Ans: A  

71. For the use of Hindi, according to the Annual Program for the year 2019-20, as 
per the target set what percentage of Hindi Dictations are required to begiven  in 
the 'C' region? 

 (A)25% (B) 30% 
 (C  ) 75% (D)100% 
 Ans: B  

72. According to the Annual Program for the year 2019-20 for the use of Hindi, what 
percentage of the target is setfor the purchase of all types of electronic devices 
including computers inbilingual form in the 'C'  region? 

 (A)75% (B)80% 
 (C  ) 90% (D)100% 
 Ans: D  

73. Which forms of the numerals should be used in official purposes of the Union of 
India? 

 (A) International form of Indian 
Numerals 

(B)Devnagari numerals 

 (C) Roman numerals (D) None of the above 
 Ans: A   

74. The names of the Central Government offices of which ______ percent employees 
have acquired working knowledge of Hindi are notified in the Gazette? 

 (A  )60% (B)   70% 
 (C )80% (D)100% 
 Ans: C  

75. Under which Official Languagerule the names of the Central Government offices 
of which 80% ofemployees have acquired working knowledge of Hindi are 
notified in the Gazette. ? 

 (A  )Rule 10(4) (B)    Rule 10(3) 
 (C ) Rule 10 (D ) Rule 10(2) 
 Ans: A  

  



 

76. What is the amount of award given under Railway Board Individual Cash Award 
Scheme? 

 (A)Rs.2000 (B) Rs.3000 
 (C  ) Rs.1000 (D)Rs.1200 
 Ans: B  

77. According to the annual programissued by the Rajbhasha Department, Ministry 
of Home Affairs, what percentage of sections are required to be nominated for 
doing cent percent work in Hindi? 

 (A )20 (B) 30 
 (C ) 55 (D)100 
 Ans: A  

78. Under which Official Language rule the names of the Central Government offices 
of which 80% ofemployees have acquired working knowledge of Hindi are 
notified in the Gazette. ? 

 (A  )Rule 10(4) (B)    Rule 10(3) 
 (C ) Rule 10 (D ) Rule 10(2) 
 Ans: A  

79. Under which rule of the Official Language Rules, 1976, the administrative head is 
entrusted with the responsibility of complying with the Official Language Act and 
the Official Language Rules ? 

 (A )Rule 12 (B) Rule 11 
 (C ) Rule 10 (D) Rule 3 
 Ans: A  

80. According to which sub rule of Official Language Rules 1976, an employee can 
submit his application,  appeal or representation in Hindi or English? 

 (A )Rule 7(1) (B)   Rule 7(3) 
 (C )Rule 8(3) (D) Rule 8(4) 
 Ans: A  

81. According to which subrule of the Official Language Rules 1976, where an 
employee can demand any  ordersor notices served to him Hindi or in English. 

 (A )Rule 7(1) (B)   Rule 7(3) 
 (C )Rule 8(3) (D) Rule 8(4) 
 Ans: B  

82. Under which rule of the Official Language Act 1976, all name plates, sign boards, 
letter heads, inscriptions on envelopes, other items of stationery used in any 
central government office should be in Hindi and English? 

 (A) Rule 11(1) (B)   Rule 11(3) 
 (C )Rule 11(2) (D)None of the above 
 Ans: B  

83. Which of the following honors are given to the General Managers and above level 
officers for doing excellent work in the Official Language Hindi ? 

 (A )Kamlapati Tripathi Rajbhasha 
Gold Medal 

(B)Rail  Manthri Rjbhasha Silver Medal 

 (C ) Rajbhasha Gourav Purskar (D) Rail Manthri Rjbhasha Gold Medal 
 Ans: A  

84. Which of the following honors are given to the SAG and above officers for doing 
excellent work in the Official Language Hindi ? 

 (A )Kamlapati Tripathi Rajbhasha 
Gold Medal 

(B) Rail Manthri Rjbhasha Silver Medal 

 (C ) Rajbhasha Gourav Purskar (D) Rail Manthri Rjbhasha Gold Medal 
 Ans: B  



 

85. When an employee writes at least 10,000 words in Hindi during the year in his 
daily official work, Under which award scheme he will be awarded. 

 (A) Home Ministry Award Scheme (B) Rail Mantri Award Scheme 
 (C ) General Manager Award 

Scheme 
(D) Incentive award scheme 

 Ans: A  
86. According to the annual programissued by the Rajbhasha Department, Ministry 

of Home Affairs, what percentage of sections are required to be nominated for 
doing cent percent work in Hindi? 

 (A )20 (B) 30 
 (C ) 55 (D)100 
 Ans: A  

87. According to the Annual Programme  issued  by the Ministry of Home Affairs, 
Department of Official Language, what percentage of the central government 
office's website should be in  bilingual? 

 (A )20 (B) 30 
 (C ) 55 (D) 100 
 Ans: D  

88. According to the Annual Programme issued by the Ministry of Home Affairs, 
Department of Official Language, what percentage of the code, manual, 
procedure, translation of literature, etc. used in government offices should be 
bilingual. 

 (A )20 (B) 30 
 (C ) 55 (D) 100 
 Ans: D  

89. According to the annual programme issued by the Ministry of Home Affairs, 
Department of Official Language, what percentage of the training material of 
training institutes should be in bilingual form 

 (A )20 (B) 30 
 (C ) 55 (D) 100 
 Ans: D  

90. According to the Annual Programme issued by the Department of Official 
Language, Ministry of Home Affairs, it is mandatory for officers of the Official 
Language Department to inspect the minimum percentage of their subordinate 
offices. 

 (A )20 (B) 25 
 (C ) 55 (D) 100 
 Ans: B  

91. According to the annual programme  issued   by the Ministry of Home Affairs, 
Department of Official Language, what percentage of the grant of libraries is 
required to be spent on Hindi books, Hindi e-books 

 (A )20 (B) 50 
 (C ) 55 (D) 100 
 Ans: B  

92. On passing Hindi typing examination, for how many months personal pay equal 
in amount to one increment is given? 

 (A) 36 (B) 24 
 (C ) 6 (D) 12 
 Ans: D  

  



 

93. On passing HindiStenographyexamination, for how many months personal pay 
equal in amount to one increment is given? 

 (A) 6 (B) 36 
 (C ) 12 (D) 24 
 Ans: D   

94. If a state does not choose Official Language for itself from the languages spoken 
in the state what language will be it’s Official Language? 

 (A)All the languages spoken in the 
state 

(B) Hindi Language 

 (C) English Language (D) None of the above 
 Ans: C  

95. The authoritative texts of all Bills to be introduced or amendments thereto to be 
moved in either House of Parliament or in the House or either House of the 
Legislature of a State shall be in which language? 

 (A)In Hindi (B) In English 
 (C) In any of the Languages 

mentioned in 8th Schedule of the 
Constitution of India 

(D) None of the above 

 Ans: B  
96. As per the prevailing provisions of the Constitution of India all proceedings in the 

Supreme Court and in every High Court shall be in........... language. 
 (A)In Hindi (B) In English 
 (C) In any of the Languages 

mentioned in 8th Schedule of the 
Constitution of India 

(D) None of the above 

 Ans: B  
97. As per the provisions of the Constitution of India vocabulary should be drawn 

primarily from which language wherever necessary or desirable for enrichment 
of Hindi Language to serve as medium of expression for all the elements of the 
composite culture of India? 

 (A)English Language (B) Hindustani Language 
 (C) Lingua Franca (D) Sanskrit Language 
 Ans: D  

98. In which order the boards are displayed in non-Hindi speaking areas? 
 (A  )Hindi, English, Regional 

Language 
(B)  English, Hindi, Regional Language 

 (C )Regional Language, Hindi, 
English 

(D)Regional Language, English,Hindi 

 Ans: C  
99. What should be the order of announcements at Railway stations? 

 (A )Hindi, regional language, 
English 

(B) Hindi, English, Regional language, 

 (C ) Regional language, Hindi, 
English 

(D) Regional language, English, Hindi 

 Ans: C  
**** 
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