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10.

R AT T & o eeret A (egeersr )iy
How much Service (minimum) is required for Post Retired Complimentary Pass?
a) 20 99/years b) 15 a¥/years c) 25 a¥/years d) 10 a¥/years

_ Aohd Recaw & R e SR e

- Clerical staff are medically tested for fitness in class.

a) T/ A2 b) T/ A1 c) |/ c2 d) #r/ c1

. e w WU ST R ST § / On what routes Pass can be issued?

a) T §C UG HH QU FFC/ Longer route & shorter distance

b) WW@'RWWWWW/ Shortest route & longer but quicker route
¢) WaT 3UaT W BIET G H&E/ Longer or shorter distance ‘

d) sﬁﬁﬁf’{fﬂﬁ/ None of these .

ot el & SN Wl el war Fr Y it Hi FATE/ What is the
maximum limitation of Study Leave granted during the entire period of service? -
a) 24 Ag/months b) 5 ay / years c) 18 AT/ months  d) 36 HATE/ Months

. FEe qeR R 3aaTie dow A smr dad o Jren./ e TR ¥ frae nfed

IR 31@'&' ?‘ / How many office bearers of SC/ST Association allowed for attending

informal meeting at Divisional Level? L
a) 20 b) 15 c) 12 dis .

quddad & orlf & oy Rrerar ¥ 31 Y e Reaarior el & 0 & AT E/ For
recruitment to Group ‘D’ category, how many years upper age relaxation is. permitted in
case of Physically Handicapped persons? :

a)s a9/ years b) 8 v/ years c) 10 af'/ years d)3 ay/ years.

v AUl wuTEaRer W sfEan e wa s T dwy 2 © 3meor Rl S
FFa ¥/ What is the maximum days for which TA/DA can be drawn on a temporary .
transfer? ‘

a) 180 f&=7/ Days  b) 90 R/ days ¢ 120 &=/ days  d) sﬂﬁﬁﬁﬂﬁ/ None of these

. ﬁﬁaaamra:ma}?maﬁammﬁ S RFATSTaT &/ Which standard form

is issued for revocation of suspension order?
a) TH U%/ SF-1 b)(’“ﬂ'W/SF-ll c) TH U/ SF-11 d) T8 TUF /SF-5

dsaﬁgwé?qaa;ara#mﬁmﬁgﬁaa:w# frr ufFT ¥/ Who is empowered to
make compassionate appointment in case of Group ‘D’ post in Division? ' :

a) FRTISEIH/GM b) aR. FER/Sr.OPO c) FADHPCPO d) FXW/DRM

mmﬂﬁﬁgﬁamww%w“mﬂm&m K §
e wAT forear & | Appointment of Welfare Officer Is necessary where the

number of employees employéd is more than __ under the Factory Act. .
a)150 ‘b) 100 . ¢200 - ' d) 250
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11, qERETE RO Rt ¥ 3w i arftpa eafRafer e A1 & fRryfor
s & BT TERwE Aw @ Jand A & w57 S/ Authorized absence not

exceeding days for personal reasons shall constitute a break in service of the Casual
Labour for determining continuous service.

a) 15 b) 20 )25 d) 12

12. 7o AT e ¥ e F Y deree aw ¥ w7 & aoftga ¥
Hyderabad city is classified as class for the purpose of HRA.
a)B b) A1 c)A d)C

13. Ra@ir ot fFe A AT & FHIR Y ket &TAAT B HAAN T A FH FIAAME
ot aF qieen & worw o o a1 s aRoTRREET Reairar g A
FEATA ¥ Disablement which reduces temporarily the earning capacity of a workman in

any employment in which he was engaged at the time of accident resulting in disablement
is called

a) RAF fqFATITAT/ partial dusablement

b) 3 TR [T Total partial disablement

o) TR Rsarerar Permanent Disablement

d) AT 31T faFSATAT/ Temporary partial disablement

18 a5 TR J aF afaw A/l A/2 AR A/3M#ﬁawtqt%ﬂﬁmm
q&ToT YA ¥/ Periodical Medical Examination of vision test in classes A/1,A/2and A/3is

held after every years up to the age of 45 years.
a)2 b)3 c)a ' d)5

15. RF gt FeRw e AT ___ i & ol W wee s st aswar g/
Railway quarters can be retained for a period of ______ on normal rent during sick leave.

a) fafRaa 3raf®r/ definite period b) ﬁﬁ'ﬂ' A / interim period
¢) AfARTa 3af®/ indefinite period d) sﬂﬁﬂgﬁ?{ﬁ/ None of these

16. Sif TR WeTw ¥ AT # WS HRWT & A it 3 sraneTR e S
A FA A FA T 3 TSTARIA T YA FAT ST TRYA | In case of non-running staff,

efforts should be made to provide at least one break in continuous night duty in
days in addition to weekly rest.

a) 10  b)12 ¢) 15 d)8

17. 31+ oo Ferw A afoier da wod & 3@ ue sitwas weaw A e aw iR
17 91i¥TIThe duty hours of other running staff like traveling van clerks should be limited
to hours a week on the average.

a) 45 b) 48 c)54 d) 81 | FT AL/ None of these

18. 37 TRever weTwr S Rafdiar e s ¥ gy W ke e A uE aw R
& T / The authority competent to take a decision in regard to the request for
allotment of land for construction of branch offices of a recognized union is

a) RET9EU®H/ GM b) AR ASIY /sr.0PO ) A/ PCPO  d) FW/DRM

4|Page



P

19. ¥R # TAFT AN ¥ A Tww A fdT ofer ¥ w7 ER & THaE B

& w#H THqd AT ST ¥ | The proposals of Government in respect of sums

required to meet expenditure from the Consolidated Fund of India are to be submitted in
the form of

a) T AT/ Abstract Demand - b) Wﬂ?mm/ Demands for Grant
¢) T/ Grants d) sﬂﬁﬂfﬁﬁﬁ/ None of these
20. wilt e % WaH 0F IwE e AR rearor & anefier q@y A . #

aRa ¥l The expenditure under Repairs and Maintenance of Plant & Equipment of all
Departments shall be charged to Demand No. ‘
a) 3- A/ Abstract A b) 4-HTT/ Abstract B

¢) 7-89R/ Abstract E d) sﬂﬁ#ma'é"r/ None of these
21. FRETAHLTE #mmamtmww}tmw Workshop
staff are allowed to take leave for periods of not less than _
a) 3 & /half a day b) & X7 f&=/ one full day
c) aeT f&=/ three days d) gﬂ'ﬁﬁ:’mﬂﬁ'f/ None of these
22. ww X wAT 20 A€ A 3& Fa1 Tf A W HARGF ¥ AAfrqE s EA A
Jarfagfar # aiw AR A In case of a Railway servant who retires
voluntarily after completing 20 years of qualifying service, the date of retirement shall be
treated as
a) & fga@d/Working day b) IR-FrF f&aa@/Non-working day
c) fa=mer &1 &7/ Rest day d) ﬁﬁ#maﬁ/ None of these
23, U War forga Yot & e # Foreds ST et srran e wiar d@fed € Raa
R TREh e dm_ Fafwsa In respect of a retired railway

servant against whom departmental or judicial proceeding are pendmg, the Accounts
Officer shall authorise provisional pension not exceeding

a) 3HAH UM / the maximum pension b) AGFAGH IR/ minimum pensnon
¢) ¥ Yot/ basic salary ' d) g A FT G/ None of these

24. ANF T A I=Afpe DT T #AF qIH Fiffga ¥ | Railway servants

declared medically unfit are classified into groups.
a)4 b) 1 c)3 d)2

25. 79 FeEE A & Y FAGHRAINA @ % Rnfaa gen fuERE A ik
% w4ga @Y ¥1 The subscription for Group Insurance scheme will be apportioned
@ ____ %isInsurance Fund and % is Savings Fund.
a) 20%, 80% b) 35%, 65% c)30%, 70%  d) $TH & FE AR/ None of these

26, THATE AR F U FRIGT JFA T HCAH ®i ¥ / Who is the Chairman of
headquarter level committee of the SBF?

a) Riefoe 7@z FfH® 3FY/ Principal Chief Personnel Officer

b) RETHEYUS /General Manager
¢) A5 e WaYU® / Divisional Railway Manager

d) s*aﬁ'ﬁ'f&aﬁuone of these.
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27 F BIEH P & AT VAR & 6 a-argﬁ"trmas’ra’mmm%uoimng
time can be combined with any other kind of leave except
a) sfaaftra gedr/ RH b)&ﬁaaaﬁﬁngf/mp
¢) 33T AT FeeT/ LHAP d) HTeRfEAS P/ CL

28, INOUAT 77 F Y RFaw) & swrraa aaan RiFaat afya 5@ vaofa RfFaa

ke ATE F RS DA ¥/ The assessment of vacancies for non-selection post
shall include existing vacancies plus anticipated during the next months.

a)6 b) 8 ¢) 12 d) 377 Y FB AE / None of these

29. FAfAgf ¥ qF 12 A1E & 3ieT vw HaEHEA & $Re G aHE % & Jfas

HTEIOT HT /T / Part final withdrawal of % of balance at the credit of a subscriber
within 12 months before retirement is permitted without assigning any reason.

a) 75 b)90 c) 85 d) $TH & F AET /None of these

30. a&#sn?ﬂﬁmﬂﬁmmw Fad IS,/ T, % 3ETT Y Wi ¥

The ceiling of % reservation for SC/ST on total number of vacancies will apply only
on vacancies that arise in the year.

a) 50, &/ last b) 33" FdA current :
€)50, IIAT/ current NEGE: K FT LI / None of these

31. FqaRufea JraREFaT Q@ wen B A
N WA BT ST %/ Not more than
normally be held to cater to the needs of absentees.
a) U& /one b) &/ two c) d¥sT/three

— ¥ I 7t T aer/agen

supplementary selection/s should

NEGEE: | FB AGE /None of these

32. ¥ 3 I1 30T v AN ww A AN I 3R AT e W 3o wET adwar
T &

&@nT T @1a1 ¥ | When two or more candidates are declared of the
equal merit at one and the same examination, their relative seniority is determined by the

a) RAEer & arf@ /date of reporting

- b) SETATARY /date of birth
c) ﬁﬂﬁﬁﬁTﬂ'@/ date of appointment d) STH ﬁgw'rsa'é"r/ None of these
33. IRY 9T FATATAOT A5 H Iegaet wwdt ¥ S R ol el Y Forery It A iy

TENTSATA & 31T SATAT § | Transfer on request shall not be allowed in

which all posts are filled entirely by promotion of staff from lower grades.
a) AYTTHT / intermediate b) §HAT/ equal

o) HfAF v F SIS/ partially equal - d)ﬁ'ﬁ’ﬂ?‘tﬁﬂﬁ'/ None of these

grades in

34, S/ FEW/HT el ¥ IRAIRF HUR W FumTER©r F Ry e witea &
3\'31"“' 9 3ITeqy B\ﬁ’ /The requests of the sports persons for transfer on mutual
basis from one Zone/Division/Unit to another provided bothare .

3) HHATA 9GATH /of same designation b) AT AATHTH B 9% / having same pay scale
¢) R @A /sports persons d) §79 | FE AL / None of these
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35, feEs & ghm=, HEg HAAT & YR R HTEI0T v SATaT & / During suspension,

dearness allowance is drawn on the basis of -
a) ﬁﬁ‘lgﬂ?[?ﬂ /Subsistence allowance

b) ﬁﬂ'q?.'a'a?f/Substantive pay
c) W 7T ITEXOT AT & / No dearness allowance is drawn
d) H HEIT HAAT &IhT ITHT /Half of the original DA rate

36. T ATE Y A F AR s Ao smeor Rt rard A, Framard /The

period of one month for which monthly salary is drawn is called =
a) A WY/ Monthly salary b) FSTedr 3rafer / Wage period
c) 3@?1@?{ 39feUfa /Assumed Attendance d) #1f8 3afer /Monthly period

37. e daw Fwdsfors Remal w1 v #

Head of Public complaints at Zonal level is

a) BifRTEr3T#/sr. DOM b) SIHRTH/DRM
¢) TSTH/AGM _ d) dr3Ta/COM

38. TH SR Rsmr & aftyes A5 aTn® 7 & FIE FATH H TH TR H RS
¥ ford e 39T fFAT ST} | Annexure is used for filling of
APAR of staff working as a SSE(P/Way) of Engineering department.
a) W/Annexure-lll b) 3] eTTeAsh/Annexure-|
c) W/Annexure-ll d) W/Annexure-lv

39.mammﬁwmmﬂaﬁaﬁm# 3% Hal S / Each authority

covered by RTI act must appoint their

a) Wmm/ Public Information Officer

b) BT SITHe ol JTTUFRT / Assistant Personnel Information Officer
c) WWM/ Personnel Information Officer -

d) $H W FS G /None of these

4. ¥ 3F B gf & B vEw A Rwe ¥ uRe A ot Rww w

TR s i aqnﬁ'r ¥1Holders of single journey tickets for distance of more than
are allowed to break journey at any station enroute,

a) 250 fFaY./km(arFafae gl /actual distance)
b) 750 FHY./ (@A g km(actual distance

c) 500 faaAY./km (aTEAfe gJY /actual distance)
d) sAH & T /All of these

41. Jarfegfer & @ FOFNAT A & qH A e T I B s d
In a year sets of passes are Issued to Officers after retirement.
a) 5 b) 6 c)2 d)3 X

42, at & forafara Far ¥ 3w woft srrerafie weremd Ry witw el wfee

& 99 & f3r2 376 819 /Al non-gazetted staff excluding apprentices with more than ‘
years' continuous service will be eligible for election to staff Councils. :
a) @/two b) ef/three ~ c) TR/four d)9ra/five
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a3, mtmmmmmmmwwmmmmmm

a7 33 ¥/The will maintain contact with labour and resolve dusputes and

differences which may arise between them and the Admlnis;atlon

a) W3 S/CEG b) Waq‘/ﬂ;::w/l dustrial Tribunals
e ndustria

¢) 9 T TH / PNM , )0

| Y ! sation
44, FTIRY &1 wieqfet srfferer 1923 ) 91fy & 34T | Workmen's Compen

Act, 1923 come into force on the
a) S[oTTS 1923 T Il f&=T/ first day of July, 1923
b) STEITS 1924 T TE fet/ first day of July, 1924 .
¢) STTaRY 1923 F9gaT &/ first day of January, 1923
d) STTaLY 1924 FT 9gAT & / first day of January, 1924

4s.mmmﬁtmmqamwgﬁmmtm

S seeks to ensure timely payment of wages without any un-authorized
deductions.

a) :naqh Tt aﬁﬁmwss/ The Payment of Wages Act, 1936
b) FIYATH AL H™TATH 1948/ The minimum Wages Act 1948
) ?FIGT@ w yfafRaA1948 /The Payment of Wages Act, 1948
d) TGFTH FGY HOTATH 1936/ The minimum Wages Act 1936

46. MH AT F dgd anﬁa T 17 FlLabour Courts are
established under the

a) HfA=w aﬂémﬂabour Courts Act
b) 3iteafr faare @@/ Industrial Disputes Act

¢) T FsTedr HTAUFATH / Payment Wages Act
d) IR Hr efagfet 3T/ Workmen's Compensation Act

47. WS WU ARG & Wy vl wver & Ry wivers AT} / What is the percentage for
Direct Recruitment Quota of ASM:-

a)25%. b) 40% : ’ c) 60% d) 20%

4s. Tk 3 Yord orelf a6 & wrr R o e &5 vy fereht IR AT W@ S/

How many times indents for various Group-C posts are placed with Railway Recruitment
Board in a year:-

a) al/Two b)FﬁFf/three . ¢) IR/ four d)qi?-f/five

49. R w Zavar 21{: (f & & P oot & R R wmar @ [Physically Efficiency

Test(PET) is made for recruitment of

a) 79 #Y 9/ Group-C post - b) T &r q‘a'Group-D post
c) 79 T 9E/Group-A post d) o & W/Group-B post
Sﬂ m T § HATUF F1 H19G B/ Which of the post belongs to Safety Category:-

a) o= /Clerk b) TETH AW / Staff Nurse
) FETHE WA ATHCY/ Asstt.Station Master d) HEATATHY / Stenographer
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51. FYeraT ATATY UT waRTAraT FY ot v e § e ofey Yo st v ik gl

Widow complimentary passes may be issued to a widow whose husband was a railway
employee and

a) AT / Expired b) @Y SATAT / Missing
¢) T & FAZTA HYAT FT9T / Either expired or missing  d) Farfarge / Retired

52. U YW XaF 9 e wfovard amﬁqﬁﬁaqwm«mmtﬁ_m

ST/ A shall be granted to a railway servant who is retired on his
attaining the age of compulsory retirement.

a) 37af¥ar U=/ superannuation pension

b) Yarfeigd TRIE/ retiring Pension

c) fad aarﬁq?rﬁ?m/ compulsory retirement pension
d) H@W HddT/compassionate allowance

53. FUTR N AW AHH 3 §ara & @it/ Permanent Pension Account Number
will consist of ;
a) 12 37%/digits b) 14 3%/digits c) 16 3iF/digits d) 20 37/ digits
54, @AY YT ASTAT ¥/ New Pension Scheme isa
a) TSI /Contributory b) 37A9TGTeT / Non contributory
c) TR & ST /Both ‘@’ &b’ ‘ d) sﬂﬁ?@aﬁf /None of these.
s5. HizhT wada Rawa afafaat & fareda awe ¥ warad A €9/ Review
Committees in Divisional Level to consider cases will consists of '
a) 1 §¢HT /Member b) 2 GSHI Members :
¢) 3 HeHI/ Members d)1 mﬁa"/Chairm’an & 2 §qHI/ Members

6. af F1§ AaTforge FHATH FARARIG: TURE g1 § AV s el Fr FRiaa
T ST % /if any retired railway employee, subsequently re-instated, the non
dutyPeriod may be adjusted b

a) & i &7 PeéY /Against leave due b) 3re1Y f&@H/ Dies none
c) 3421 /Duty -5 aﬁ@rwaﬁmone of these
57. Premfafla & ¥ #17 ¥ &3 AWEar W §/Which one of the following penaltles are
recognised?
a) AdT@AT/ Warning ' i b) W/ Censure
¢) A /Counselling d) HIHIE ARTSIN / Govt.displeasure.

58. gereht Y wfar A iR arafly & Jiaw o Rewe gt wft smRor R Yo Reae

g‘gﬂ 9 | if paternity leave is not availed within the prescribed period of the
confinement of his wife, then the paternity leave will

a) 3% UE U oy A A $T32/ be credited to his LAP account
. b) 3% U vE U o QA H32/ be credited to his LHAP account.
¢) B & F # ATAT/ be treated as lapsed.

d) *m#mmmmmmhwmt/be sanctioned as and when
- requested by him.
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59. 34 FEAT & Fw F WA FHAARE K TR FARIR FAA G IF STy 2
ax ﬁasmtﬂmWaﬁﬁmemt | In case of illegal strikes, the

absence of the employees concerned is tantamount to a break in service and cannot be
condoned without the sanction of the

a) FGTIEYSH /General Manager

b) mwm 3HQFHRY/ Principal Chief Personnel Officer
c) HSH IS WEUF / Divisional Railway Manager

d) Ug9fd /President
60. FART WIHIY FTUTEY UF Farsy ad 3 ¥ 3% srawrel FY B9 | The Central

Government offices will observe not more than bare holidays in a calendar year.

a) 12 b) 14 )16  d)s
61 Yo FawFE & w3 Reamar 7 3rafly )Braaw 2005 ¥ 1o 3w A HBIAE TF
ﬁﬂmﬁmm&mmﬁtw#udﬁ#ﬂm# SRR FAFASANY

| As per Railway Servants ( Hours of Work and Period of Rest) Rules,2005 'short off' means
a period of rest which in the case of intensive workers is less than

hours in a roster
of six hours duty. )
a) 10 b) 12 c)14 d) 16
62. U IS WqH F AR FY FgT TR I a5 TaUHrT 3793y M= awerar # forear

EL:) FETARAN | The employment of a railway servant is said to be " Rt ¢

he is employed in a managerial or confidential capacity

a) Hdd /Continuous SEUGEIE HAYTHY / Essentially Intermittent

c) Ifgd/ Excluded d) 3Tge1/Intensive

63. UF F H fIUEe 7 F O TER # ToHg ¥ 378 ZanT far Sy avar amewor
HTA YA T Yo FHT P weret R S aren wifsfae o X1

is a remuneration, either granted to a Railway servant or permitted to be
drawn by him from the revenues of the Government, for performing a work, which is
occasional and intermittent in character and is also laborious or of special merit as to
justify the remuneration.

a) e[ [Fee b) HHAIR /Overtime
Tt
c) HEINS I /Dearness Pay d) AT / Honorarium

64 a & Yo /AT (HTEIT) forgs ofy & 3/ Railway Services (Conduct )Rules came
into force in the year ;

a) 1962 b) 1966 ¢) 1968 d) 1956
65. As per Rule 13 A of the Railway Services (Conduct ) Rules 1966, no Railway servant shall
. Asp _
1) &t &1 /give dowry
2) Z¥a AT/ take dowry

3) ¥t e 3rean &1 & FAWIW/ abet the giving or taking of dowry
4 &Y AT/ demand dowry
)ZW/’:’?: b) 1 A 2&aW/ 1 and 2 only
a A
4/12,3and4
1,2 and 4 only d) 1,233
c)1,23n'<4m/ S



66. Yo7 Qa1 (3T=RoT ) o 1966 ¥ e 3 WY 'FwdH WU qFGER E/Rule 3 C of Railway
Services (Conduct ) Rules 1966 deals with
1) qu‘r é‘ﬂm absolute integrity
2) ﬂ'ﬁ?\'c?f&}m RINETaR / promptness and courtesy
Wl’ﬁc‘ﬁﬁ'ﬂ’f%‘ 31'33!’!'4%'[/ observance of Government’s pollcies
4) msﬁaf%mwa‘?a QNSUT T fASEr / prohibition of sexual harassment of

working women
a)a b)1 c)2 d)3

67. WX & 3wS v # ury 7 F FA1 TRINRAT &/ What is describe in section 7 of RTI

- Act? - :
a) WWMWW/ Designation of Public Information officers

b) TE W?W%Wﬁ%/ It is regarding disposal of requests
c) TE I A Fe & forr 3-|?R>ﬁI F T H T/ It is regarding request for obtammg

information.

d) ITEGIATF Fehe 0T #w%mﬁmm% / It mentioned regarding

exemptions from disclosure of information

68. v Il & FAah F 3w ¥/ A "temporary railway servant” means a

a) E‘-}ﬁﬁﬂﬁm/casual labour

b) et FRTay & aTer TR EAe 4H/ casual labour with temporary status

c) T’ BFFST?-T a7 "3RreTfare” FHAR/ a "contract” or "part-time" employee

d) WWU&WW?WW@W/ railway servant without a lien on a

permanent post

69. AT A Feldt FIgg@F oA ____ aﬁramaﬁ‘atﬁ‘armtﬁ?rmmaam
I oeemeee ATAATAF AT e I OISR 1951 # 4RT 10(14)F 3efieT Fe &

IFor the purpose of deduction of Income-Tax, of the actual Running Allowance

earned by the running staff shall be reckoned as pay and the balance Running Allowance
shall be exempted under section 10 (14) of the Income-Tax Act, 1951.

a) 30% b) 40% 050% d) 70%

70. Rreg T TrEA1961 F el i?rmm#a?ﬁmmammaﬁﬁm qamﬁla

m#mmmmmﬁm dAr g% ofgd | Number of

apprentices to be recrwted in railway workshops, under the Apprentlce Act 1961 should
be limited to of the total skilled strength available in the designated trades
a) 7% - b)5% c)3% d) 10%

71 _ wmmm%mwummmammt

frarer & I vw AT T ____lIsaGovernment of India Portal almed
at providing the citizens with a platform for redress of their grievances ~ o
a) T 378 &1 T 3R T T/ NIVARAN b & oy 57t 3 T 0 TH/ CPGRAMS

c_)mfrairé'/gn-_ o _d)a’lﬂT_a .BﬁT_c'/‘Both a' & e’
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72, Yo ol & eeh o Y e # T i iion Redestibes it

¥ /How many days of Special Casual leave is given on the sterili

railway worker's wife? d
a) 7&/days b) 9 fes/days c) 15 ﬁ?’/davs d) 8 e/ days

73. CPGRAMS T X1 #1131 34T ¥ /Full form of CPGRAMS
a) Centralized Public Grievance Redress And Monitoring System
b) Centralized Passenger Grievance Redress And Monitoring System
¢) Centralized Public Grievance Redress And Maintaining System

d) Eﬁﬁ'\ﬂaﬂéﬂ'ﬁ/None of these

74 Yo Wit #) R ok w91 gEE 3 & R, A, 39, 91 oA &
AT, Rt @ aET Rufy # 3% @ 3R GFeT F WY IA WP &
YR W wfafFar yam e i ghwr ¥ v AR R T

3"____ has been developed to enable Railway passengers to lodge a complaint or
give suggestion through on line, app., or SMS and facility to track live status of complaints
and provide feedback based on their satisfaction with the resolution. -

a) 31 AR W & B NEH/IRCTC Portal b) T S T IR T T/ NIVARAN
<) qu\ﬁﬂl Rail Madad Portal d) NHRAFITIICH/Public Grievance Portal

75. T TR W @A I9AWT FaArant & @y 358 3foa i &
Holding and conducting of meetings with railway users at National level is
a) SI3TRY AT &Y /DRUCC . b) SISHRY Hr &Y /zRUCC
¢) TA3RY H H /NRUCC d) ZHM/All of these

76. T A wfforas zo13(ﬂ$um,ﬁw3ﬁ1ﬁamr)mm W Afgen & gt dwor &
Feadta IR FHTR F e Remal @ e & v nals Rema R s

qcHg W%I Members of the Internal Complaint Committee to deal with

~

complaints against Non-Gazetted staff consists under Sexual Harassament of Women at
Workplace(Prevention, Prohibition and Redressal) Act 2013 in SWR consist of

a) mﬁlmlgwm/ Sr.DMO/CH/UBL

b) 39 R ATGHR T HATY (T T oY) (/Dy.FARCAO(F&B)
¢) 39 HHIY /37l /Dy.CPO/Rectt

d) FHT/All of these

— oW 9 gEn e @ g sreen v R on seeae s
# REd 3R Ffe 3R 3EF wAYRT v fRar aderfee Sae & ot suaew ¥
is one best of use of twitter by Indian Railways, where complaints and lodge

in the public domain and its resolution/response is also available in public domain..
b) @RBIndia

a) @RailMinistry
¢) @RailMinindia : d) SAAVRISARI/None of these

77.
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78. e {3 AN, CPGRAM, NIVARAN & ATETH & SIoy & / srsardes & frawor

F fov a&x www W FInER ¥t ¥1 As per Charter time limit for

redressal of complaint/representations received through Single Window Cell, CPGRAM,
NIVARAN is :

a) 60 f&=/60 days b) 45 f&=1/45 days ¢) 30 f&=1/30 days d) 15 f&+1/15 days

79. R &1 IrEETETT & wA A AR wHA wwar § o ¥ &1 RFqa

o it Brd e e R smar t.% way # %1 ‘Allocation’ of expenditure

implies identifying source of Finance while : deals with the detailed heads of
account under which expenditure is booked.

a) fafaaeT/Appropriation b) €9d/Expenditure
¢) WTATHWHE/Heads of Accounts d) gaffeRToT/Classification

80. TSIET FaTA N 3w O § Al Qo & qFd FE T I IR BAB .16 7

OF HF A 1 Revenue allocation consists of digits while works expenditure

under plan heads under demand no. 16 consists six digits.
a)8 : b) 6 c)4 d)S

81. reRITEATR SfHaT A Qe R T 3marer it i forerat & SreTan SRR # Feraern e

?IOrder passed in a disciplinary proceedings which is -interlocutory in nature other than
order of suspension is '

a) AT/ Appealable b) HTANTTAEIG/Not appealable
¢) BT & qre 37T A6T & /Appeal lies to DA d) 21 T & 379veT AET &/Appeal not lies to DA

82. ¥ ¥a® (3w AR rher) o, 1968 frifaf@a W an] 78 @ &

83.

Railway Servants (Discipline And Appeal) Rules, 1968 are not applicable to:
a) 31T AR Far i Fg N HGFI/any member of All India Services

b) I oY U FHT/RPF personnel :
o) FAREISIRARSIIcafFd/any person in casual employment
d) A|sf/All of these.

arraht Y sitfr W & it i wfrf i sravEEar i arfe § g (2]

————

HgI SATdT % | Time elapsed from the date of realization of need of recoupment to the physical
receipt of material is termed as

a) SEIHAT/Buffer time b)3aRFAIET/Interim period
<) J¥egEe3Tafey/Contract period - d) ERHT/Lead time

g4. X ¥aw qurEw) IR e P (, 1968 ¥ FrefaRm A ¥ W=

85.

a1 fraw ffése #xa1 ¥ &8 ? Which of the following Rules of Railway
servants (Discipline And Appeal) Rules, 1968 does specify the penalties?

a) PTA/Rule-9  b) ATA/Rule-11  ¢) WTA/Rule-6 d) SR ¥ HE FRI/None of these
wmmmwm(mﬁmssmmmtm«wmmh

Who is the competent authority to make rule on Railway Servants (Discipline And Appeal)
Rules, 1968? ’

" a) 9RE & TsgUial/President of India b) XSTHATHA/Ministry of Railways

¢c) HGFY (FCTH)/Member(Staff) d) wia Yadars/Secretary Railway Board
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ss.huwﬂuwmmﬁlmvﬁaﬁmgﬁ?afmﬁaﬁmmm & AR
8 TIf¥TiRetention period of Answer books of departmental examinations/tests sheuld
beasper _______

a) €1 Qﬁmmmmuc 1 from the date of declaration of results
b) -3 gRUTATRESOTRATIRER /C-3 from the date of declaration of results
c) ¥r-10/C-10

d) STAVRIZAET/None of these

87. 99 XY & I frawl & aga awldE Aol # forafya R o awar
£? When casual labours can be governed under the Railway disciplinary rules?
a) Y RAEY 4 FEATE/ After 4 months from engagement date

b) Y AT 6 AQSFEIE/ After 6 months from engagement date
¢) FEARNTEIfAUTCasIdaIe/ After attaining temporary status
d) fAafaa gamgsor FATE /After regular absorption

88.7F WA H A Yo FHA Reerr AT A UH T WOAE & w9 F 37 a7

W &2 How many cases are dealing a Retired Railway employee as a defense assistant at a

time?
a)s b)7 c)3 d)2

go.ofaf@a & @ wlen wekdh Ry s ¥ wRAE@a F2which of the following
deduction is prohibited from - subsistence allowance?
a) 8T38{T/House Rent b) ThHAEFH/Income Tax
¢) AEIFETHE/Court attachment d) Te=Tsfae/station debits

90. e F AFA (AT Fa®h___ & FHEK &1 Railway servant under suspension is
entitled to

a) 3T LTI Eﬁgﬁ/Leave his Headquarters
b) dﬁmﬁ%ﬁm # #9T o & T 918 g1AT/Have passes for attendmg PNM/JCM
c) TG & T H HTA/Act as defense counsel

d) geTd & FIS AEI/None of these

01. 0% Wy daF N UH fafie aftr ¥ AT IAAgey I FRRT R T 3R
TSI & HROT a1 ¢, 3W RN, frgr ST XTI A Railway Servant

punished with stoppage of increment for a specified period and becomes due for promation,
he should be promoted

a) dchTe J3Td/Immediate effect

b) &8 &Y WAICH & &1&/After expiry of the penalty
¢) Shrow & HTAGA H/With the approval of GM

d) ZTH ‘é L2L] #781/None of these




o2. 300 U8 WIAFT AT W woohwr dwfuw vl v forgwr e o ammamoay sreff

FHARAT & AT HT FAUROY/ Fixation of pay of RRB recrulted staff rendered Surplus
appointed from a higher grade to lower grade or equivalent alternative posts.
a) 90 VAT fITH & HWR 7 RFAT STam/Pay will be fixed as per normal rule

b) AfFTA A et r 3T Fwar & awraw/Personal pay equal to the appropriate

number of increment ‘
c) ﬁﬁm?wq@/lncrements equal to the number of years

d) SHTHWHISEI/None of these
93, S FINRT & 97 & v wftvaror ity &9 The Training period for

the post of Commercial Apprentice will be
a) 19T /1year b)2 ®TST /2years ) 9GS /9months  d) 3HTeT/3years

94. 10 WIS Fiool, WG & ¥Ia W ANwa afdw # owwy w3 dar I
TR N IR BN # araftr & frw ¥ Probationers of all

services excepting Indian Railway Medical Service shall undergo Induction Course at Railway
Staff College, Vadodara for period of -
a) 6 ATATg/6 weeks b) 7 HCATE /7 weeks  c) 8 ACATE/8 weeks  d) 9 HEATE/9weeks

95. &Y 5ft & S 3§ vw 7 g7 rfATT FATE | What is the full meaning of CGEGIS?
a) Wmmw IISTT /Central Government Employees Security Scheme
b) ST EIFRY FHARY I AT sfAT /Central Government Employees Group Insurance

Scheme

¢) AT BIHRY FHAART T SAT G&IT FsTeT /Central Government Employees Group
Insurance Security Scheme

d) sﬂﬁ@;’mﬂ'ﬁ/ None of these

96. N BIFHLIF A W, W Fell g@rT 38% a7 W of iR Reiw sk

YA F AT FEART Fl&h TR HY AT The receipt of dak, except , will
be acknowledged by the recipient signing his name in full and in ink with date and
designation. '

a) §TYROT Q¥ 3Teh/Ordinary Postal dak  b) T8 GIFC 3T /Speed Post dak
¢) GSfihd 9IFC 3Th/Registered Post dak d) 8H ¥ HE FEI/None of these

97. HAFREN F 7 ¥ FAMT 71 FWaT AT Ay A W VIFHET W wAR Fh
Tl garr @ SITUA/All covers except those addressed to officers by name or those
bearing security grading will be opened by the Central Registry-

a) TEl/True | b) 3T /False :

c) Fah-Fafr/sometimes d) A & A A€/ None of these

98. #g1 e § P Wy & A W TR w1 A A Qo ¥, w___
wfaay ¥ aF 3% ST ¥iThe notes or correspondence portion of the file is said to

have been become bulky, ifitexceeds ________folios.
a) 200 b) 350 c) 300 d) 270
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i i f records
; T /Under classification o
99. Hfdara¥¥ auffeor & apay wanT T I ¥

class ‘A’ means

a) AT AR AEHIBEH/keep and microfilm

b) @Y § AfFeT AEHRFeH A& &/keep but do not microfilm
) Faa RAfEse 3afQFAT wW/keep for specified period only

d) 3w|ef/All of the above

100. &1 HER TR WY 1T § var d & 3rerar a7  /Who is the president of PREM meeting

101. Hﬁtrmtmm@aﬁm

at zonal level ?
a) TS TH/AGM

b) ST T# /GMm
c) T3 /pcPo

d) W@ff&ﬂ'@f /None of these

IR F TSHT FT wrEur B2
In which part of the Constitution and in which Article provision regarding Official
Language exists? 4

a) HTXVII, 3HeTTEE 120 F 210/Part XV, Article 120 & 210
b) STV, 3= 343 | 351/Part XVII, Article 343 to 351
¢) $RIV, BT 120 ¥ 124/Part V, Article 120 to 124

d) ATV, 31T 210 A 223/Part VI, Article 210 to 223

102. ﬁnrmmamtmwwa‘:maﬁ

103.

104.

105.

Tick the correct Hindi equivalent for the given Engllsh word: Survey

a)F‘J-fI'&iT b) A deor () wfayor, d) BrEiehet

m#mmﬁﬁmfrms(smﬁﬁamﬁamb
Which of the following documents is mentioned in Section 3(3) of Official Language Act?
a) TYHTOTETS /Invitation Cards : . : .

b) BIEAIHTIETAITRIT/Notings written in files

c) gremsfa&RsT/Telephone Directory

d) SafaAfCTaT/Press communiqués
AU HTARF AT S AP R A TP RISTHTS TSR TS
As per the Constitution by when should have Hindi become the Official Language of the
Union of India?.

a) 26.01.1950
b) 26.01.1971
c) 26.01.1965
d) 26.01.1952

&% TR & FEE & v W Rogoft e smn & e S awd X7
Notings in files in Central government Offices can be written in which language?
a) {88/ In Hindi

b) 373S0#/In English

c) FEERIR3ASNETANTF /in Hindi and English bilingual

d) W/In any of the above form
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106. 1967 mmmmmmﬁm 1963 #ﬁ’_cﬁ'ﬁumﬁf?How many sections are there in the
oOfficial Language Act 1963 as amended in 1967?

a) 10 YRTT/10 Sections
b) 9 &IRTT/9 Sections
¢) 8 HIRTT/8 Sections

d) 3 RTT/3 Sections

107. ST TSN FIAETT VAT & Jueqsr s &7

Who is the Vice-chairman of the Divisional Official Language Implementation Committees?

a) 3FEW S o 3T § /ADRM who is also the AMRA

b) HETATAHIIha SSAFAITLHNT /Senior most Head of the department in the Division
¢) TISTHTST HTLT/RajbhashaAdhikari | |

d) IR FaAAHGTG1/None of the above.
108. HER TSNV FATA WATAAT HY doF 6 3mafer Fa7 F2What is the periodicity of

Divisional Official Language Implementation Committee meetings?
a) SIABIAHTHER/Once in two months

b) FTHAEIAATHER /Once in three months
c) BATE/Half yearly
d) IYHTHER/Once in a year

109. A ¥ FITHT [EPR Aol TWHEH 1 D F w1 & v o sear

Wﬁ ¥ e 3? Which among the following award scheme is not an award givén for
doing official work in Hindi?

a) ARG IIERRENSTaT /Collective cash award scheme

b) TSTHTSTEA TG JUEhRATsTT/Rajbhasha Individual cash Award scheme
¢) RaFcHgIRIE ORgAHIAISTAT /Writing Ten thousand words in Hindi scheme

d) THFARTIIERR /Lumpsum Award scheme

110, radt IR ¥ adA A Reae saTe nfAe ¥
How many languages are enlisted in the 8" schedule at present?
a) 18 b) 14 c) 22 d) 17

SPACE FOR ROUGH WORK
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