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PCCM/SCR

Sub: Preventive check conducted regarding generation of PRS tickets on
e-Pass/e-PTO issued through HRMS on 21.03.25.

A Preventive Check was conducted by Vigilance regarding generation of PRS
tickets on e-Pass/e-PTO issued through HRMS on 21.03.2025. During the check, it
was noticed that Sri Syed Hidayatullah, CBSR/BZA has generated two PRS tickets
using the same PTO No.16446081 by using manual code (PRVSEC & PTORDR)
which is a violation of hrescribed procedure of Railway rules and regulations. Also, at
some other PRS locations the Booking staff are using manual pass codes instead of

the designated EPRPAS/EPTO codes for e-Pass/e-PTO booking.

In view of the above, it is requested to kindly reiterate the existing provisions of
mandatorily using of correct codes i e EPRPAS and EPTO codes for booking tickets
on e-Pass/e-PTO by the PRS staff, to avoid any misuse of e-Pass/e-PTO issued on

HRMS. Action taken on this issue may please be communicated to this office.

This is issued with the approval of SDGM. @y
’d

(@t.ga.TH/Ch.Rakesh)

SUTET SabalsieRyaEEd & TG adexTeTe
Dy.Chief Vigilance Officer/T & RPF/SC

F3 fve 3T AEWEY 7)/For Sr.Dy.General Manager/Vig.



CONFIDENTIAL

om SOUTH CENTRAL RAILWAY
P . ce qf the Chief Commercial Manager (Passenger Marketing)
$.tloor, Bescrvation Complex, Se underabad - 500 025, FAX. B8186(Rly.) & DA0Q- 23446420 ([3BML)

No. CCRPRS Mise. /20058 (8" RR/08/2025

SEDOMS/SC, HYB, BZA, GNT. GT1 & NED

Sub:  Correct usage of e-Pass/e-P TO/Manual privilegdlps8 & PTO codes whig booking

tickets through PRS counters - Reg. o
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Vigilance branch vide letter cited under reference has informed that Sri Hidayatullah,
CBSR/BZA has gencrated two PRS tickets using the same PTO No. 16446081 by using manual
code (PRVSEC & PTORDR). which is a violation of prescribed procedure of Railway rules and
regulations. Also, at some other locations the booking staff are using manual pass codes instead of

the designated EPRPAS/EPTO codes for e-Pass/e-PTO booking.

This type of irregularities will attract issuing of charge sheet for major penalty against the
staff. Therefore. it is advised to instruct the concerned staff to ensure that only the correct and
prescribed codes shall be used while booking PRS tickets on e-Pass/e-PTO and Manual privilege
pass/PTO. The section CCls and Divisional Commercial Inspectors shall be instructed to check
randomly the tickets issued on account of e-Pass/e-PTO and Manual privilege pass /PTO.

Also, ACMs shall be instructed to check during their inspections.

Encl: As abo.ve /ﬂ-(i N Mfl;},-ﬂ v
(Dr. B.S.Christopher) "qf g‘f‘u’l‘(
CCM(PM)

Copy to : CCM(PS) for information.
Dy.CVO(T)/SC for information w.r.t. the letter mentioned under reference.





