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classes without verifying the staff members’ entitlements.

This irregularity was not limited to a single supervisor but was observed
across multiple supervisors, highlighting a systemic issue, due to either a lack of
awareness or negligence on the part of both the pass issuing authorities and the
staff receiving the passes. The discrepancy was observed for a period of nearly

two years, with all staff members being issued Special Duty Passes of a higher
category than their entitled class.

The pass issuing authority failed to adhere to the guidelines set forth in
Railway Board’s Order No. 136/2022, which specifies the proper entitlements for
Special Duty Passes. This issue serves as a reminder to exercise greater caution
and diligence when issuing passes, ensuring compliance with the entitlements
outlined in the Railway Board’s directive.

To prevent further occurrences, it is recommended that all office
supervisors and staff of all Depots in your jurisdiction may be instructed to verify
the correct eligibility category before issuing or availing Special Duty Passes. It is
recommended that a one-time certification be called from all the Depots in your
jurisdiction to this effect. The action taken on this may please be communicated
to this office.
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Ref: SDGM/SCR's letter No.G.265/PC/2024/07/01384/T/N/GTL dated

20.11.2024.
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With reference to the letter cited above, the instructions regarding
preventive check on issuance of Special Duty Passes was circulated to all the Sr.
DSCs/DSCs of SCR for strict compliance and also obtained one-time certificate

from them.
In this regard, it is reported that the Special Duty Passes are being issued
to the Officers/Staff of Security department over South Central Railway, after

verifying their entitlements and class, please.
Digitally Signed by
B.satish Prabhu
Date: 30-12-2024 18:32:03
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