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afforAeayEd/SOUTH CENTRAL RAILWAY

ArdgHEa/Nanded Division
Fiffsemar, Aidg/Divisional Office, Personnel Branch,Nanded— 431605

No.SCR/P-NED/210(a)/CommI-Cadre/CCTC/33 1/3 %PQ Date: 03.10.2025

All CRI/CCI/CBSR/CCS/CTI,CCUstaff matters/Sr.DCM/O/NED
All TIs/SS/SMs, TUstaff matters/Sr.DOM/O/NED

NOTIFICATI

Sub: Formation of panel for filling up vacancies in the category of Commerf:ial-Cum-Tlcket Clerk in
Level-3 (GP 2000) against 33 1/3% promotional Quota in Commercial Department on NED
Division.

Ref: PCPO/SC’s Lr.No. SCR/P-HQ/226/SEL/2025 dated 25.09.2025. (F- QS)

v o ok o ok

It is proposed to conduct selection for formation of panel to the post of Commercial-cum-Ticket Clerk
(in Level- 3 of Pay matrix in 7" CPC (GP 2000), against 33 1/3% (PQ) General selection through CBT mode
in Commercial Department of NED Division.

The No of vacancies assessed is as detailed below:
SC ST UR Total PwBD

HI [LD MD]_Total
03 02 20 25 TToTol ol

Applications are invited from the eligible serving employees fulfilling the following eligibility criteria:

1. Eligibility and Service conditions of staff:

All employees in Level-1 and Level-2 of Commercial and Operating Departments (except office staff
such as office peons and office Jr. clerks for whom separate avenue exists) including Safaiwalas of
Commercial and Operating Departments of Nanded Division whose lien is maintained in the Nanded
Division and who have completed minimum 2 years of continuous regular service in their existing Pay Level-1
and Level-2 - as on 03.10.2025 i.e the date of issue of notification in the present categories are eligible to
apply for the post of Commercial cum-Ticket clerk in Level-3/ G.P.2000/- of Nanded Division.

. CL/Substitute service rendered after conferment of temporary status before regular absorption will be
counted as service for appearing in the selection for promotion to Group C’ posts subject to satisfactory
completion of the period of probation of 2 years in regular empanelment. In case of employees joined NED
division on request, the service rendered in the old unit will count in the new seniority unit provided he/she is
otherwise eligible to be considered for the selection to Gr. ’C’ and the category in which he/she was working
in the old unit is an eligible category for selection to the post of Commercial cum-Ticket Clerk subject to the

The eligible applicants other than PwBD should be fit in B-II (BEE-TWO) Medical classification at the time

of empanelment. PwBD applicants should be fit to carry out the duties connected to t i
o sorsin he post of Commercial

2 MODE OF SELECTION , EMPANELMENT AND QUALIFIYING MARKS
a)

Written Test
Record of Service

Factors/Headings [ Weightage on Max, Mar|
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uld be drawn up in the order of MERIT of General Selection. (RBE No. 146/2023)

b e Shot secure a minimum of 50% marks in written test and 50% marks in aggregate for

However, the employees mus
being placed on panel.

3 Syllabus /Question bank for written examination (Annexure —A)

ion i ‘A’ . The syllabus also covers the working
labus for selection is enclosed as ANNEXURE ‘A’ . The s; :
i ‘}Sc):o?vl:dge of the employee in English and General standard of mtelhgemfe and prof}cnency to be tested
through questions in Arithmetic, General Knowledge mainly pertaining to RallwaEy matters and
immediately pertaining to the work he has been acquainted with during his Railway service.

b) Question bank is only indicative in nature but not exhaustive. The examine'es are advxsed' to
update their knowledge with latest Rules/circulars/policies. Updated sample Questlon Bank covering
the complete syllabus is provided by the controlling officer and t.he same  is uploaded' along with
Syllabus and Notification on SCR  website- www.scrindianrailway.gov.in  About

Us>Division>Nanded>Personnel.

c) There will not be any mandatory limit of questions from the Question bank.
4 Procedure for written examination:

a) The written examination will be 100% objective type (multiple choices) conducted through CBT mode
consisting of 110 questions (including 10 questions on Official Language Rules). Employees are
required to answer any 100 questions.

b) The duration of the examination will be 120 minutes.

c) Employees may note that there shall be negative marking for each incorrect answer as the panel will be
drawn on merit. One-third (1/3) of the marks allotted for each question will be deducted for wrong
answers (PCPO/SC’s SC No.159/2019)

5  Venue of Examination:

a) The venue of examination will be intimated separately.
b) The candidates may keep an update time to time from this Railway’s official website i.e.
www.scr.indianrailways.gov.in.

6. How to apply:

a) The employees should submit the application in the prescribed format (Annexure-‘B’ enclosed)
through proper channel.

b) The application should be on good quality of A-4 size paper using one side only.
c) They should fill up the application form in their own writing with blue/black ink ball point pen only.

d) In the application form, all relevant columns should be filled completely and inapplicable columns

be struf:k out and it should be duly signed by the controlling supervisor/officer wherever required or
otherwise same will not be considered.

e) Application received without date cannot be considered.

f) Employee should paste the recent Photograph on the application which
concerned supervisor. PP which shall be attested by the

9) PwBD(HI) candidates should upload/submit the medical certificate

authority. from the appropriate medical

h) The applications should reach the concerned Supervisors Officials latest by 16.10.2025 and the

;l;pfavzisory qfﬁcials .should consolidate all the applications and send to controlling officer b
-10.2025 without fail. All the application received in the office of controlling officer may be send tg
this office in one bunch on or before 23.10.2025. Co = vy Offic

should inform all the staff. ncerned Branch Officer and Supervisory Officials

S
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7. Notifving to the stafl i ive wi blicity of the notification to all the eligible staff
The controlling officer/supervisor shall give wng;] :;ed attionspicuous inoe, o1 the responsibility of

i ificati be di
under their control, and notification should splay '
controlling officer/supervisor to circulate the notification among the staff concerne

8 The tentative Schedule of Selection: :
a) Date of issue of Notification _ : Og. :8%8%2
b) Last date of submission of application to Supervisors : 16.10. 5
c) Last date of submission of application to Controlling officer :21.10.20
d) Last date of submission of application to DPO/Co-ord/O/NED  : 23. 10.2025
Applications received after the due date will not be. acc'epted. . 5
€) There will be no Supplementary Examination, since the selection is by calling volunteers and the
panel is drawn purely on merit.
9.  On empanelment, the employees will be subjected for Commercial-Cum-Ticket Clerk (CCTC) training

at ZRTI/MLY & practical training. On successful completion of the training, they will be posted
anywhere (any station) in Nanded Division.

) :
(et jeet Kumar)
TP DD SMRBRIEHIRT)/APO(Genl)
Fd Hed BIie AHRGRYIHGIAIGS (for DPO/Co-ord/NED)

C/- Sr. DCM/NED & Sr.DOM/NED
C/- OS (P) /Confidential section for information and necessary action.
C /- DS/SCRES, SCRMU, AISC&ST Assn./NED-for information please..

. c-)\ )
Pd Hed B aifRrpr) (f6F DPO/Co-ord/NED)



ANNEXURE "B"

_Ticket Clerk in Level-3/GP Rs.2000 against

Application for the post of Commercial-Cum

9 | Selection.
éii%ﬁé{’;’? S eation No. SCR/P-NED/210(a)/CommI-cadre/CCTC/33 1/3 %PQ

dated 03.10 2025
1) Name of the Employee ; pAhf(?t)(() ;‘::ggt&
(In BLOCK LETTERS) e
2) Father's Name $ Concerned
Supervisor
3) Present Designation/Stn. T

4) In Level of 7th CPC

5) Community (SC/ST/UR)

6) P.F No. (11 digits) & HRMS id

7) Date of Birth

8) Date of Appointment & Design at the time of appointment:

9) Date of entry into present Designation on regular measure:

10) Educational qualification
11) Department

12) Bill unit no

13) Ph. No & Email Id

14) Whether belong to PwBD :
(If yes enclose the PWBD certificate issued by competent medical authority)

I hereby declare that the above particulars are true to the best of my knowledge and belief, if
proved false at a later date I am liable to be taken up under D&A Rules, 1968.

Date:

Signature of the employee

Certified that the above particulars are verified & found correct and forwarded to
Sr.DCM/NED, Sr.DOM/NED with reference to the above cited letter.

Station:
Date: i
Signature of the Supervisor/Incharge

Verified and forwarded to DPO/Co-ord/NED for further action.

Date: . |
e Signature of the Controlling Officer

e b



ANNEXURE ‘A’

Syllabus for the post of CCTC in Level-3 against 33 1/3% Promotional Quota.
Ref: SCR/P/HQOPERS(CSC)/10/2025(e-504066) Dt:§9.09.2025

Question bank placed in the SCR Web site- www.scrindianrailway.gov.in About
Us>Division>Nanded>Personnel.

General
» Organization and functions of Commercial Department at Divisional, Zonal and Railway
Board level.

Commercial subject
»UTS, PRS, Season tickets, Circular journey tickets. Concessions, Reservation rules,
Refunds rules, Break journey rules

» Basic rules on booking of Luggage-free allowance, marginal allowance etc
Basic rules on booking of Parcels

Basic rules on Goods booking

»Important Sections of Railway Act related to commercial

Common syllabus of Establishment Rules for CCTC, CCTS and Ministerial(PQ &
LDCE)

1. General English:

a. Sentence Correction: Identifying and correcting errors in sentences.

b. Sentence Construction: Forming sentences using given words or phrases and other.

2. Arithmetic:

~ a. Basic Arithmetic: Addition, subtraction, multiplication, and Division.

b. Ratio and Proportion: Understanding and applying concepts of ratio and proportion and
other.

3. General Awareness:

a. General Knowledge: Knowledge of current events, Indian history, geography, and other
general knowledge topics.

b. Railway related Knowledge: Awareness of railway achievements, developments, and
policies.

4. Official Language Policy and Rules:

a. Knowledge of the official language policy and rules of the Indian Railways.

5. Establishment Rules:

. RS (Conduct) Rules, 1966

b. RS (D&A)Rules, 1968

c. Leave Rules

d. Pass Rules

e

g

V)

. HOER
NPS & UPS

. Allowances- TA, DA, NDA, NHA.,
h. HRMS



File No.SCR-HQOPERS(CSC)/10/2025-0/0 CH.OS/CENTRALIZED SELECTION CELL/PCPO/HQ/SCR

égff SOUTH CENTRAL RAILWAY ‘ )

S4
f: j : qeaTrd/Headquarters Office V L w
- ‘Z%f Iﬁ Ka . FTHHAANT/Personnel Department _
AmMtMahotsav FehavTaTa/Secunderabad. Wzg i

. ZHY/FT/I.HT /No. SCR/P/HQOPERS(CSC)/10/2025(e-504056) &1 /Dt: As signed

Sr.DPOs/SC.HYB.BZA,GNT,GTL & NED

Sub:- Unified Syllabus & Question Bank for CCTC,CCTS & Sr.Clerk in

Commercial
department - Reg
Ref:- Railway Board’s Lr.No E(NG)I/2025/PM1/3 dated 26.05.2025.

xkkkd

In terms of RBE No. 19/2025, Railway Board has given guidelines on conduct of
Computer Based Test for departmental examinations. In commercial department, for
promotional quota and LDCE quota, the following posts are identified and planned to conduct

the CBT examination.

(1) CCTC - 33 1/3% Promotional Quota & 16 2/3% LDCE Quota
(i1) CCTS - 75% Promotional Quota & 10% LDCE Quota
(111) Ministerial (Sr.Clerk) - 66 2/3% Promotional Quota

In view of the above, for the above departmental examinations, the competent
authority has approved the unified syllabus is enclosed herewith for further course of action at

your end.

Encl: as above

[ B. VENKATA SUBBAIAH ]

ST FHITHE ATt/ qeares /APO/HQRS
For YeITH 9&T HITHE SATAFHTLT/PCPO

C/- PCCM, Secy to PCCM - for kind information
C/- Dy.CPO/Rectt&Chairman — for kind information
C/- Sr.DCMs/SC,HYB,BZA,GNT,GTL & NED - for kind information

Digitally Signed by B
Venkata Subbaiah

Date: 19-09-2025 15:02:43
Reason: Approved



- 4533370/2025/0/0 6BV HW&@SC : ! 1
4564605/2025/0/0 CH-OS(I/C)/COM'\A&E&@I for amlF\rzation - Departmental selections — Commercial Department
~ \ F ) . )

Post Mode of appointment
16 2/3% LDCE 33113% =R pQ
General General
» Organization and functions of Commercial Department at g Org;nigation A functions.of tommercial:Department
Divisional, Zonal and Railway Board level at Divisional, Zonal and Railway Board level.
ceTo Cominercial subject- .Commercial subject ’
GP: * | > UTS,PRS, Season tickets, Circular journey tickets, > UTS, PRS, Season tickets, Circular journey tickets,
~ 2000 Concessions, Reservation rules, Refunds rules, Break - F)oncesswns. Reservation rules, Refunds rules, Break
| journey rules : Journey rules '
(Level-3) > Basic rules on booking of Luggage- free allowance, » Basic rules on booking of Luggage.- free allowance,
marginal allowance elc marginal allowance etc ‘
» Basic rules on booking of Parcels »- Basic rules on booking of Parcels
» Basic rules on Goods booking » Basic rules on Goods booking
: ; > Important Sections of Railway Act related to > Important Sections of Railway Act related to
commercial commercial '
10 % - LDCE . 75 % - PQ
General ' : General’
CCTS ~ Organization and functions of Commercial Department at » Organization and functions of Commercial Department
- Divisional, Zonal and Railway Board level at Divisional, Zonal and Railway Board level '
4%’;1 ~ Railways Act- Important Sections related to > Railways Act- Important Sections related to
Y s commercial \ commercial ,
(Level-6) » PGRM, Rail Madad, CPGRAMS »~ PGRM, Rail Madad, CPGRAMS 3'
f ~ Disaster Management ~ Disaster Management '
f ~ Door step Banking "~ Door step Banking
' '~ Consultative committees- DRUCC, ZRUCC ~ Consultative committees- DRUCC, ZRUCC
B | -» Digital Initiatives in Indian Railways -

Digital Initiatives in Ind‘ian Railways

%56



4588&06/2025/(

> Statlon Earnings and withdrawals, Qutstanding
D/o CHINYSIGENHHESRIRKITH [S’ORPCPO/HQ/SCR

» Office procedure and noting, E-office

» Passenger Amenities- Categorization of Stations, Norms
for provision of amenities, ABSS
» Budgeting- Plan Heads/Allocations.

Contracts /Tenders
» Catering policy — IRCTC and related subjects & MPS
» Tourism policy- Bharat Gaurav trains
» Sundry contracts- e-auction, Parking, NFR, ATMs/DBU,
Pay &Use, AC Waiting hall, Cloak room etc
» Stores procurements (GeM)

Coaching

Various modes for Unreserved Ticketing
Features and services of 139

Rail One app

M-UTS

IPPRS

JTBS, ATVM, STBA, YTSK

Halt policy

Various Concessions for passengers
Rules for Reservation of passengers

e — Ticketing

Tatkal Reservation Scheme

Upgradation of Passengers

Booking of Special Coaches/Trains (FTR)
Refund Rules for tickets

e-Coaching Balance sheet

Ticket Checking - rules and instructions, Types of checks,
Duties of TTEs/Conductors, HHTs, TTE Lobbies.

VVYVVVVYVYVYVVVYVVYVY

Parcels
> Rules for Acceptance, booking, carriage and delivery
of Luggage
> Rules for Acceptance, booking, carriage and delivery
of Parcels

Station Earnings and withdrawals, Outstanding
RTI
Office procedure and noting, E-office

YV V.V VY

Passenger Amenities- Categorization of Stations,
Norms for provision of amenities, ABSS
» Budgeting- Plan Heads/Allocations.

Contracts /Tenders
» Catering policy — IRCTC and related subjects & MPS
» Tourism policy- Bharat Gaurav trains
» Sundry contracts- e-auction, Parking, NFR,
ATMs/DBU, Pay &Use, AC Waiting hall, Cloak room etc
» Stores procurements (GeM)

Coaching

Various modes for Unreserved Ticketing
Features and services of 139

Rail One app

M-UTS

IPPRS

JTBS, ATVM, STBA, YTSK

Halt policy

Various Concessions for passengers
Rules for Reservation of passengers

e — Ticketing

Tatkal Reservation Scheme

Upgradation of Passengers

Booking of Special Coaches/Trains (FTR)
Refund Rules for tickets

e-Coaching Balance sheet

Ticket Checking - rules and instructions, Types of
checks, Duties of TTEs/Conductors, HHTs, TTE
Lobbies.

Parcels
> Rules for Acceptance, booking, carriage and
delivery of Luggage
> Rules for Acceptance, booking, carriage and
delivery of Parcels

VVYVVYVYVYVYVYVYVYVVVYVVYVY
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L > Parcel Manametm%ﬁem 'SPMS(S > Parcel Management System (PMS)
4583116/2025/0/0 CHIMPSIEROMERDRIPETTR PCPO/HQ/SCR > E-Way Bill

» Leasing of Parcels, PCET > Leasing of Parcels, PCET .

> JPP/RCS policy > JPP/RCS policy

» Rules for booking/carriage of dangerous goods under Red > Rules for booking/carriage of dangerous goods under
Tariff. Red Tariff.

Goods Goods

» Rules for Acceptance, Booking, Carriage & Delivery of » Rules for Acceptance, Booking, Carriage & Delivery of
Goods Goods

» Weighment- Weighbridges & Reweighment » Weighment- Weighbridges & Reweighment

» Routing, Rating & Dynamic Pricing Policy » Routing, Rating & Dynamic Pricing Policy

» GST, Electronic Transmission of RR (e-TRR),E-Payment, » GST, Electronic Transmission of RR (e-TRR),E-
Electronic Registration of Demand (e-RD) Payment, Electronic Registration of Demand (e-RD)

» Classification of Goods- Permissible Carrying Capacity » Classification of Goods- Permissible Carrying Capacity

» Rebooking, Diversion » Rebooking, Diversion

» Excess & Unconnected Packages, Undelivered » Excess & Unconnected Packages, Undelivered
Consignment & Auction Sales Consignment & Auction Sales

» Punitive Charges » Punitive Charges

» Rules for booking of Live Stock » Rules for booking of Live Stock

» Rules for booking of Dangerous, Intoxicating & » Rules for booking of Dangerous, Intoxicating &
Contraband Goods Contraband Goods

» Railway Material Stores & Military Traffic » Railway Material Stores & Military Traffic

» Demurrage, Wharfage, Stacking & Waiver » Demurrage, Wharfage, Stacking & Waiver

» Siding policy, GCT, EOL » Siding policy, GCT, EOL

» Transportation Products, Freight Incentive Schemes » Transportation Products, Freight Incentive Schemes

> FOIS > FOIS

» BDU & FBD Portal » BDU & FBD Portal

» Safety precautions to be taken during the goods » Safety precautions to be taken during the goods
loading/unloading activities. loading/unloading activities

Claims Claims

> NRCell > NR.CeII . .

» Claims and Claims Prevention > Claims and CI?ImS_ Pr.e.ventlon

» Common Carrier Liability > C.om.rpon Carr!er L|ab|I|ty. . .

> Liability of Railway Administration > Liability of Railway Administration _

» Manner of Investigation of Untoward Incidents > Man.ner of Investigation of Untoward Incidents

» Section 124 and 124A > Section 124 and _124A , , ,

» DRM report and its importance in Claims prevention. > DRM report and its importance in Claims prevention.

038



4588&06/2025/0/0 ¢
Jr.Clerk

to

Sr.Clerk

GP: 2800

(Level-5)

MISTRPCPO/HQ/SCR

Organization and functions of Commercial Department at Divisional, Zonal and Railway Board level
Railways Act - Important Sections related to commercial

PGRM, Rail Madad, CPGRAMS

Disaster Management

Door step Banking

Digital Initiatives in Indian Railways

Passenger Amenities- Categorization of Stations, Norms for provision of amenities, ABSS
Consultative Committees DRUCC, ZRUCC

Office procedure and noting, E-office, HRMS

Budgeting- Plan Heads/Allocations

VVVVVVVVY af

A\

Contracts/Tenders
» Catering policy — IRCTC and related subjects& MPS
» Tourism policy- Bharat Gaurav trains
» Sundry contracts- -e- auction, Parking, NFR, ATMs/DBU, Pay &Use, AC Waiting hall, Cloak room, etc
» Stores procurements (GeM)

Coaching

Various modes for Unreserved Ticketing

JTBS, ATVM, STBA, YTSK

Halt policy

Booking of Special Coaches/Trains(FTR)

Refund Rules for tickets

Ticket Checking - Types of checks, HHTs, TTE Lobbies

VVVVYVYY

Parcels
> Rules for Acceptance, booking, carriage and delivery of Luggage
> Rules for Acceptance, booking, carriage and delivery of Parcels
» Parcel Management System (PMS)

> E-Way Bill
Goods
» Rules for Acceptance, Booking, Carriage & Delivery of Goods
» Weighment- Weighbridges & Reweighment
» GST, E-Payment
» Demurrage, Wharfage, Stacking & Waiver
» Sidings policy, GCT, EOL
» Transportation Products, Freight Incentive Schemes
> FOIS
Claims
> NRCell

» Manner of Investigation of Untoward Incidents

038
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4564605/2025/0/o CH.OS(1/C)/COMML CADRE/PCPO/HQ/SCR

Common syllabus of Establishment Rules for CCTC, CCTS and Ministerial(PQ & LDCE)

1. General English:

a. Sentence Correction: Identifying and correcting errors in sentences.

b. Sentence Construction: Forming sentences using given words or phrases and other.

2. Arithmetic:

a. Basic Arithmetic: Addition, subtraction, multiplication, and Division.

b. Ratio and Proportion: Understanding and applying concepts of ratio and proportion and other.
3. General Awareness:

a. General Knowledge: Knowledge of current events, Indian history, geography, and other
general knowledge topics.

b. Railway related Knowledge: Awareness of railway achievements, developments, and policies.
4. Official Language Policy and Rules:

a. Knowledge of the official language policy and rules of the Indian Railways.

5. Establishment Rules

a. RS (Conduct) Rules, 1966

b. RS (D&A)Rules, 1968

c. Leave Rules

d. Pass Rules

e. HOER

f. NPS & UPS

g. Allowances- TA, DA, NDA, NHA.,

h. HRMS



