










 
 
 

SOUTH CENTRAL RAILWAY
ममख्यया्/Headquarters Office

कययरमकवविभययग/Personnel Department
वसिकक दररययबययद/Secunderabad.

 
सिक.दमररर/कयय/प.कयय /No. SCR/P/HQ0PERS(CSC)/10/2025(e-504056)      ददनययकक /Dt: As signed.   

 
Sr.DPOs/SC,HYB,BZA,GNT,GTL & NED
 
Sub:- Unified Syllabus & Question Bank for CCTC,CCTS & Sr.Clerk in 

Commercial
          department - Reg
Ref:- Railway Board’s Lr.No E(NG)I/2025/PM1/3 dated 26.05.2025.

 
*****

 
In terms of RBE No. 19/2025, Railway Board has given guidelines  on conduct  of

Computer  Based  Test  for  departmental  examinations.  In  commercial  department,  for
promotional quota and LDCE quota, the following posts are identified and planned to conduct
the CBT examination.

(i) CCTC - 33 1/3% Promotional Quota & 16 2/3% LDCE Quota

(ii) CCTS - 75% Promotional Quota & 10% LDCE Quota

(iii) Ministerial (Sr.Clerk) - 66 2/3% Promotional Quota

In view of the above, for the above departmental examinations, the competent 
authority has approved the unified syllabus is enclosed herewith for further course of action at
your end.

 

Encl: as above

  

                            [ B. VENKATA SUBBAIAH ]

                   
 सिहयय्क कययरमक अवधिकययररर/ममख्यया /APO/HQRS

                                  
                                                            For पधिययन ममख् कययरमक अवधिकययररर/PCPO

 
 

C/- PCCM, Secy to PCCM – for kind information
C/- Dy.CPO/Rectt&Chairman – for kind information 
C/- Sr.DCMs/SC,HYB,BZA,GNT,GTL & NED - for kind information

File No.SCR-HQ0PERS(CSC)/10/2025-O/O CH.OS/CENTRALIZED SELECTION CELL/PCPO/HQ/SCR



4564605/2025/O/o CH.OS(I/C)/COMML CADRE/PCPO/HQ/SCR
656



 Station Earnings and withdrawals, Outstanding
 RTI
 Office procedure and noting, E-office

 Passenger Amenities- Categorization of Stations, Norms
for provision of amenities, ABSS

 Budgeting- Plan Heads/Allocations.

Contracts /Tenders
 Catering policy – IRCTC and related subjects & MPS
 Tourism policy- Bharat Gaurav trains
 Sundry contracts- e-auction, Parking, NFR, ATMs/DBU,

Pay &Use, AC Waiting hall, Cloak room etc
 Stores procurements (GeM)

Coaching
 Various modes for Unreserved Ticketing
 Features and services of 139
 Rail One app
 M-UTS
 IPPRS
 JTBS, ATVM, STBA, YTSK
 Halt policy
 Various Concessions for passengers
 Rules for Reservation of passengers
 e – Ticketing
 Tatkal Reservation Scheme
 Upgradation of Passengers
 Booking of Special Coaches/Trains (FTR)
 Refund Rules for tickets
 e-Coaching Balance sheet
 Ticket Checking - rules and instructions, Types of checks,

Duties of TTEs/Conductors, HHTs, TTE Lobbies.

Parcels
 Rules for Acceptance, booking, carriage and delivery
of Luggage

 Rules for Acceptance, booking, carriage and delivery
of Parcels

 Station Earnings and withdrawals, Outstanding
 RTI
 Office procedure and noting, E-office

 Passenger Amenities- Categorization of Stations,
Norms for provision of amenities, ABSS

 Budgeting- Plan Heads/Allocations.

Contracts /Tenders
 Catering policy – IRCTC and related subjects & MPS
 Tourism policy- Bharat Gaurav trains
 Sundry contracts- e-auction, Parking, NFR,

ATMs/DBU, Pay &Use, AC Waiting hall, Cloak room etc
 Stores procurements (GeM)

Coaching
 Various modes for Unreserved Ticketing
 Features and services of 139
 Rail One app
 M-UTS
 IPPRS
 JTBS, ATVM, STBA, YTSK
 Halt policy
 Various Concessions for passengers
 Rules for Reservation of passengers
 e – Ticketing
 Tatkal Reservation Scheme
 Upgradation of Passengers
 Booking of Special Coaches/Trains (FTR)
 Refund Rules for tickets
 e-Coaching Balance sheet
 Ticket Checking - rules and instructions, Types of

checks, Duties of TTEs/Conductors, HHTs, TTE
Lobbies.

Parcels
 Rules for Acceptance, booking, carriage and
delivery of Luggage

 Rules for Acceptance, booking, carriage and
delivery of Parcels
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 Parcel Management System (PMS)
 E-Way Bill
 Leasing of Parcels, PCET
 JPP/RCS policy
 Rules for booking/carriage of dangerous goods under Red

Tariff.

Goods
 Rules for Acceptance, Booking, Carriage & Delivery of

Goods
 Weighment- Weighbridges & Reweighment
 Routing, Rating & Dynamic Pricing Policy
 GST, Electronic Transmission of RR (e-TRR),E-Payment,

Electronic Registration of Demand (e-RD)
 Classification of Goods- Permissible Carrying Capacity
 Rebooking, Diversion
 Excess & Unconnected Packages, Undelivered

Consignment & Auction Sales
 Punitive Charges
 Rules for booking of Live Stock
 Rules for booking of Dangerous, Intoxicating &

Contraband Goods
 Railway Material Stores & Military Traffic
 Demurrage, Wharfage, Stacking & Waiver
 Siding policy, GCT, EOL
 Transportation Products, Freight Incentive Schemes
 FOIS
 BDU & FBD Portal
 Safety precautions to be taken during the goods

loading/unloading activities.

Claims
 NR Cell
 Claims and Claims Prevention
 Common Carrier Liability
 Liability of Railway Administration
 Manner of Investigation of Untoward Incidents
 Section 124 and 124A
 DRM report and its importance in Claims prevention.

 Parcel Management System (PMS)
 E-Way Bill
 Leasing of Parcels, PCET .
 JPP/RCS policy
 Rules for booking/carriage of dangerous goods under

Red Tariff.

Goods
 Rules for Acceptance, Booking, Carriage & Delivery of

Goods
 Weighment- Weighbridges & Reweighment
 Routing, Rating & Dynamic Pricing Policy
 GST, Electronic Transmission of RR (e-TRR),E-

Payment, Electronic Registration of Demand (e-RD)
 Classification of Goods- Permissible Carrying Capacity
 Rebooking, Diversion
 Excess & Unconnected Packages, Undelivered

Consignment & Auction Sales
 Punitive Charges
 Rules for booking of Live Stock
 Rules for booking of Dangerous, Intoxicating &

Contraband Goods
 Railway Material Stores & Military Traffic
 Demurrage, Wharfage, Stacking & Waiver
 Siding policy, GCT, EOL
 Transportation Products, Freight Incentive Schemes
 FOIS
 BDU & FBD Portal
 Safety precautions to be taken during the goods

loading/unloading activities

Claims
 NR Cell
 Claims and Claims Prevention
 Common Carrier Liability
 Liability of Railway Administration
 Manner of Investigation of Untoward Incidents
 Section 124 and 124A
 DRM report and its importance in Claims prevention.
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Jr.Clerk

to

Sr.Clerk

GP: 2800

(Level-5)

General
 Organization and functions of Commercial Department at Divisional, Zonal and Railway Board level
 Railways Act - Important Sections related to commercial
 PGRM, Rail Madad, CPGRAMS
 Disaster Management
 Door step Banking
 Digital Initiatives in Indian Railways
 Passenger Amenities- Categorization of Stations, Norms for provision of amenities, ABSS
 Consultative Committees DRUCC, ZRUCC
 Office procedure and noting, E-office, HRMS
 Budgeting- Plan Heads/Allocations

Contracts/Tenders
 Catering policy – IRCTC and related subjects& MPS
 Tourism policy- Bharat Gaurav trains
 Sundry contracts- -e- auction, Parking, NFR, ATMs/DBU, Pay &Use, AC Waiting hall, Cloak room, etc
 Stores procurements (GeM)

Coaching
 Various modes for Unreserved Ticketing
 JTBS, ATVM, STBA, YTSK
 Halt policy
 Booking of Special Coaches/Trains(FTR)
 Refund Rules for tickets
 Ticket Checking - Types of checks, HHTs, TTE Lobbies

Parcels
 Rules for Acceptance, booking, carriage and delivery of Luggage
 Rules for Acceptance, booking, carriage and delivery of Parcels
 Parcel Management System (PMS)
 E-Way Bill

Goods
 Rules for Acceptance, Booking, Carriage & Delivery of Goods
 Weighment- Weighbridges & Reweighment
 GST, E-Payment
 Demurrage, Wharfage, Stacking & Waiver
 Sidings policy, GCT, EOL
 Transportation Products, Freight Incentive Schemes
 FOIS

Claims
 NR Cell
 Manner of Investigation of Untoward Incidents
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Common syllabus of Establishment Rules for CCTC, CCTS and Ministerial(PQ & LDCE) 

1. General English: 
 a. Sentence Correction: Identifying and correcting errors in sentences. 
 b. Sentence Construction: Forming sentences using given words or phrases and other.  
2. Arithmetic:  
a. Basic Arithmetic: Addition, subtraction, multiplication, and Division.  
b. Ratio and Proportion: Understanding and applying concepts of ratio and proportion and other.  
3. General Awareness:  
a. General Knowledge: Knowledge of current events, Indian history, geography, and other 
general knowledge topics.  
b. Railway related Knowledge: Awareness of railway achievements, developments, and policies.  
4. Official Language Policy and Rules:  
a. Knowledge of the official language policy and rules of the Indian Railways.  
5. Establishment Rules  
a. RS (Conduct) Rules,1966 
b. RS (D&A)Rules, 1968  
c. Leave Rules  
d. Pass Rules 
e. HOER 
f. NPS & UPS 
g. Allowances- TA, DA, NDA, NHA., 
h. HRMS 
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