Model Question bank for filling up of vacancies in the cat of Ministerial

Cadre - Junior Clerk to Sr.Clerk (Level-2 to Level-5)

Question

Key

When the Principal entered the class, a student........... on the blackboard
(A) Wrote (B) was writing (C) writes (D) is writing

My grandfather will come here ——a week
(A) with (B) before (C) at (D) within

I go to Madurai by —- Vaigai Express
(A)a (B) an (C) some (D) the

Let us go to a restaurant and have —- cup of coffee
(A)a (B) an (C) the (D) no article

Correct the sentence grammatically:
She went to gym despite___her illness.
(A)to (B) on (C) of (D) None of the above

Select the most appropriate word to fill in the blank:
He a heinous crime.
(A)happened (B) committed (C) made (D) occurred

She.....c..... worried about something.
(A) Looks B) Looking . C)Has D) An

Which of the following sentences is grammatically correct?
A) She is never understanding anything

B) She never understood anything I say

C)She never understands anything I say

D)She was never understanding anything I say

What is the meaning of Brisk?
A) Agile B) Fast C) Sluggish D) Peaceful

10.

Find out the past form of Awake
A) Awoke B) Awake C) Awaken D) None of the above

11.

Fill in the blanks with correct form of Pronoun in the following sentence

He is a man you can trust
A)What B)Whose  C) Which D) Whom

12.

Fill in the blanks with correct form of verb:
My friend the principal yesterday
A)see B)haveseen C)saw D) None of the above

13.

Fill in the blanks with correct form of verb:
The baby since today morning.
A) cries  B) has been crying  C) Has cried D) None of the above

14.

Give the Plurals of Man
A)Men B)Mans C)Mean D) Maan

15.

Identify the suitable adjectives to fill the blanks in the following sentence.

Kolkata is a city.
A)Large B) Southern () Central D) Norther

16.

The Fixed Tariff of catering items to be provided in Rajdhani/ Shatabdi/ Duronto

trains is fixed by
(A)PCCM (B) IRCTC (C) Railway Board (D) GM

17.

Which of the following are the features of Catering Policy 2017
(A) Third Party of Mobile Unit &Base kitchens
(B) Unbundling of catering service




(C) Establishment of base kitchens
(D)D) All of the above

18.

Menu and Tariff of Ala-Carte items to be served in Static Catering units is decided

by
(A)IRCTC (B) Railway Board (C) Zonal Rlys. (D) DRM

19.

Which of the following is not defined as a major unit as per catering policy 2017
(A)]Jan Ahaar '
(B) Train Side vending
(C) Automatic Vending Machines
(D) Refreshment Rooms at B category station

20.

The Multi Purpose stalls are allowed to sell the following items
(A) Items of local and regional importance

(B)PAD items '

(C) Book/Magazines

(D)AIl of the above

21.

FSSAI means
(A) Food Samples Selection and Analysis of India
(B) Fire Safety and Standards Authority of India
(C) Fire Safety and Standards Association of India
(D) Food Safety and Standards Authority of India

22.

The percentage of reservation in GMUs at all category of stations is
(A)25% (B) 49.5% (C) 50% (D) NIL

23.

The percentage of reservation in SMUs at A1 to C category of stations is____
(A) 25% (B)49.5% (C)50% (D) NIL

24.

The tenure of Food Plaza is years
(A)5 (B)7 (C) 9 (D) 10

25.

The level of committee members in standing tender committee for allotment of
catering units at Al to C category of stations is

(A)JA grade officers (B) Sr. scale officers

(C) Junior scale officers (D) SAG level officers

26.

The level of committee members in standing tender committee for allotment of
catering units at D, E & F category of stations is
(A)JA grade officers  (B) Sr. scale officers
(C)]unior scale officers (D) SAG level officers

27.

The tenure of all MPS stalls shall be for a period of years
(A)5 (B) 8 €9 (M10

28.

The ceiling limit for holding MPS shall be per Division.
(A)5 (B) 8 ()9 (D)1o0

29.

The level of committee members in standing tender committee for allotment of
MPS at A1 to C category of stations is

(A)JA grade officers (B) Sr. scale officers

(C) Junior scale officers (D) SAG level officers

30.

For SMUs at all categories of stations, the bidders should be:
A) Individual/sole Proprietor B) Partnership firms C) Companies D)
Registered Co-operatives / Self Help groups

31.

There shall be a provision of sub quota for women in allotment of each of
the reserved category of minor catering units/MPS. The sub -quota will also
apply in general category:

A)33% B)25% () 12% D 20%




32.

Menu and tariffs for Food Plaza, Food Courts and Fast Food units will be decided

and fixed by :
A) Railway Board B) IRCTC C) Zonal Railways D) Divisions

33.

Which of the following are provided with reservation for allotment of Special
Minor Catering Units.

(A) Schedule Caste (B) People below Poverty line
(C) War widows and widows of Rly. Employees (D) All of the above.

34.

The share in License Fee of Indian Railways from the Mobile Catering units

managed by IRCTC is__
(A) 30% (B) 40% (C) 35% (D) None of the above

35.

One- time non-refundable registration fees of Rs. + GST ( as
applicable) shall be paid online by the entity before starting participating in
Commercial Earning and NFR e-Auctions.

A) 5,000 B)15000 C)20,000 D)10,000

36.

In e-Auction, identification of assets and preparation of lots shall require the

approval of an officer of or above.
A) Sr.Scale B)JAGlevel C)SAG Level D)]r Scale

&7/,

In e-Auction, minutes cooling off period will be provided after start of

auction.
A) 15 minutes B) 30 minutes C) 45 minutes D) 10 minutes

38.

In e- Auction, a maximum of. auto extensions will be permitted.
A) 10 B)15 ()2 D) 30

39.

For contracts (other than leasing of parcel space) awarded through e-Auction

process, payment of license fees by the contractor is
A) Monthly B) Half-yearly C)Yearly D) Quarterly

40.

The amount payable by the Licensee to the Railways on periodical basis is :
(A) Reserved Price (B) License fee
(C)Earnest Money Deposit (D) Security Deposit.

41.

What is meant by Contract value:

(A)Annual License fee of a contract

(B) Total license fee for the whole period of contract
(C) Half yearly License fee of a contract
(D)Quarterly License fee of a contract

42.

Which of the following Banks can participate in tenders for ATM contracts:
(A)Scheduled Commercial Banks

(B) Corporation Banks

(C) Private sector Banks

(D)AIl of the above

43.

The total Contract period of ATMs contracts is :
(A) Three years (B) One year (C)Two years (D)Five years.

44,

AC-Waiting Hall/ATMs/Cloak Rooms/Parking/NFR contracts are examples of:
(A) Earning contracts (B) Expenditure contracts (C) Works contracts (D)None

45.

Z- 652 head is accounted for ____earnings
(A) Retiring Rooms

(B) Other Sundry Receipts

(C) STD/PCO Booth earnings

(D)Parking revenue

46.

Z- 221 head is accounted for
(A) Retiring Rooms

(B) Other Sundry Receipts
(C) STD/PCO Booth earnings

earnings




(D)Commercial Plots

47.

Who can setup Tourist Facilitation Counters at Railway Stations?
(A) Indian Railway Catering and Tourism Corporation

(B) Indian Railway Stations Development Corporation

(C) Station Facility Management

(D)None of the Above

48.

Door Step Banking MoU signed between South Central Railways and:
(a) CMS agency
(b) State Bank of India
(c) India Post Office.
(d) None of the above

49,

Cash collected from stations under Doorstep Banking concept will be credit to:
(a) SBI account. : '
(b) Commercial Account.
(c) Rail Shakti Account.
(d) None of the above

50.

Under Door Step Banking, stations will handover
cash pickup agent.

(a) Cash

(b) DD’s

(c) Bankers Cheque

(d) All of the Above

of the following to the

51.

Which Railway Board Commercial Circular issued Operation of Theme-based
“Bharat Gaurav Trains” over Indian Railways:

(A) Commercial Circular No.15 of 2021

(B) Commercial Circular No.14 of 2021

(C) Commercial Circular No.01 of 2021

(D) Commerecial Circular No.02 of 2021

52.

Minimum, how many coaches can be requested by the Service provider under
Bharat Gaurav Trains Scheme.

(a) 15 coaches

(b) 14 coaches

(c) 16 coaches

(d) 20 coaches

53.

Service providers under Bharat Gaurav Trains has to pay Rake security Deposit
of Rs:

(a) 1,00,000 per Rake

(b) 10,00,000 per Rake

(c) 1,00,00,000 per Rake

(d) None of the Above

54.

Bharat Gaurav Trains, Under Right to Use, Rakes shall be provided for a
minimum period of years.

(@1yr

(b) 2 yrs

(c) 3yrs

(d) 4 yrs

55.

NFR with related to advertisements stands for:
(A)Non-Freight revenue

(B) New Fare Revenue

(C) Non-Fare Revenue

(D) New Freight Revenue




56.

RDN With reference to Advertisement at stations stand for.
(A) Railway Digital Network  (B) Railway Dual Network
(C)Rail Direct Network - (D) Rail Display Network

57.

In case of Capital intensive NINFRIS proposal, General Manager may fix the
Tenure of the NINFRIS proposal upto __Years
(A) 5 (B) 4 Q@3 (D) 2

58.

Who among the following are allowed to give advertisement on exterior of Train
coaches without participating in tenders.

A) Departments of Central Govt  (B) Corporate sector

C)Advertising agencies (D) Individual public

59.

Stations are categorised into __number of categories based on the earnings and /

or outward passengers.
(A)9 (B) 10 (€) 12 (D)8

60.

IRSDC stands for
(A) Indian Railways Standard Development Code
(B) Indian Railways Station Development Company
(C) Indian Railways Stations Development Corporation
(D) Indian Railways Standard for Disaster Code

61.

Which is the first station over South Central Railway to be handed over for
development by IRSDC.
(A) Tirupati (B) Vijayawada (C) Secunderabad (D) Hyderabad

62.

The scheme of ADARSH stations was introduced in the year
(A)2010 (B) 2009 (C) 2008 (D) 2011

63.

The tenure of the Passenger Amenities Committee is
(A)3yrs (B) Syrs (C) 2yrs (D)1yr

64.

The Stations categorised as NSG-1 should have minimum annual originating

earnings of
(A) >500 Crores (B) >200 Crores (C)>100 Crores (D) >50 Crores

65. | The categorisation of stations for provision of passenger amenities is revised
once in every_years.
(A) 2 (B) 3 (€5 (D) 10
66. | Which of the following Plan heads pertains to commercial department ---
(A)17 (B) 53 (©) 42 (D)A&B
67. | The overall commercial activities, which are also called as railway business, are
of two types and

(A) Freight and Coaching(B) Operations and Maintenance
(C) Maintenance and Organisation(D) Accounting and Auditing

68.

'Railway Board is in-charge of Commercial as well as Operating
Departments at the Board's level.

(A) General Manager (B) Member Traffic (C) Member (0&BD) (D) Chairman

69. | Head of Public Relations department at Zonal Railway is___
[A] CPRO [B] CCM [C] COM [D] Sr.DCM
70. | Functions of Commercial department are
(A) Sale of transport (B) Creation and development of traffic

(C) Maintaining public relations (D)All

71.

Head of Public complaints at Divisional level is
(A)Sr.DCM (B)ADRM _ (C) Sr.DOM (D) DRM

72.

Rail Madad was rolled out on
(A)15-07-2019 (B) 15-08-2019 (C) 15-08-2018 (D) None of the above

73.

Who have been given transactional rights in Rail Madad?
(A) ADRM (B) Railway Board (C) Branch Officers (D) Zonal Railway




Which of the following is designated as level 1 for redressal of complaints in Rail

74,
Madad?
(A) ADRM (B) Branch Officer (C) Divisional control (D) Headquarters Control
75. | What does SLA stands for in connection with Rail Madad?
-(A) Sanction level authority (B) Service Level Authority
(C) Service Level Agreement (D) Senior Level Authority
76. | Rail Madad integrates the following channels for registering complaints
(A)Web, App, SMS (B) Web, Manual, 138
(C) SMS, Manual, 138 (D) 139, Web, 182
77. | What is CPGRAMS? '
(A) Centralized Public Grievance Redress and Monitoring system
(B) Centralized passenger grievance Redress and Monitoring system
(C) Centralized Public Grievance Redress and Management system:.
(D) Centralized Public Grievance Railway Commission Management system.
78. | CPGRAMS complaints are addressed to___ _
(A) Zonal Office (B) PM’s Office (C) MR Office (D) All of the above,
79. | CPGRAMS complaints are received through web portal
(A)www.pgportal.gov.in (B) IR web portal
(C) www.greivances.com (D) None of the above.
80. | Head of Public complaints at zonal level is
(A)CCM  (B) AGM  (C) DRM (D) COM
81. | Hindi Day is celebrated on___ ., '
(A) 16 Marchi  (B) 14 September (C) 26 November (D) 22 June
82. | In how many regions the nation has been divided as per Official Language Policy
19767
(A)5 (B)7(C) 3(D) 4
83. | What is the Official Language of India?
(A) Urdu (B) Telugu (C) Hindi (D) Tamil
84. | When was the Official Languages Act 1963 passed?
. A) 10.05.1949 B} 10.05.1963: C) 10.05.1952 D) 10.05.1969
85. | How many Languages have been included in the Eighth Schedule of the
Constitution?
(A) 19(B) 25(C) 22 (D) 20
86. | Andhra Pradesh and Telangana State comes under which region as per Official
Language policy?
(A) B (B) C @D (D) A
87. | When was the Official Language Rules Passed
(A) 1978(B) 1975(C) 1976(D)1977
88. | What is the Officially recognised Script of Rajbhasha Hindi?
(A) Devanagari  (B)Roman (C) Persian (D) English
89. | In which part of the Constitution are the Article 343 to 351 that gives information
about Official Language available?
(A) 12(B)17 (C) 20 (D) 22
90. | When Section 3(3) of the Official Language Act 1963 came into being?
(A) 1965 (B) 1964 (C) 1963 (D) 1962
91. | The Right To Information Act is in force from
A)13th September 2005 (B) 24th August 2005
C)12th october 2005 (D) 15t October 2005
92. | For information under sub-sec.(1) of Sec.6 under RTI Act required by any person

can be obtained from the PIQ/APIO after payment of prescribed fees of




(A)Rs. 20/- (B) Rs.30/- (C) Rs.50/- (D) Rs.10/-

93.

For information under sub-sec (5) of Sec.7under RTI Act required by any person
can be obtained from the PIO/APIO after payment of prescribed fees of :
(A)Rs. 20/- (B) Rs.30/- (C) Rs.50/- (D) Rs.10/-

94,

Under RTI Act, the concerned information officer on receipt of a request, provide
information or reject the request with a valid reason within_days of receipt of
application.

(A)10 (B)30 (@) 60 (D) 120

95.

Under RTI Act, if the information sought for, concerns the life and liberty of a
person, the same shall be provided within hours of receipt of the request.
(A) 12 (B) 24 (C) 48 (D) 60

96.

There are a total of. Chapters in Railway Act. 1989
(A)10 (B) 12 ()14 (D) 16

97.

There are a total of. sections in Railway Act. 1989
(A)100 (B) 150 (©) 200 (D) 250

98.

Compensation on account of untoward incident is dealt under section of

Railway Act.
(a) 123 (b) 124 (c) 124-A (d) 125

99.

Making a false report by a Railway Servant is dealt under section of

Railway Act
(A)178 (B)179 (C) 180 (D) 181

100

From which of following years Railway budget was separated from the General
Budget.
(A)1945 (B) 1924 (C) 1952 (D) 1950

101

From which of the following year Railway budget was merged with the General

Budget.
(A)2016 (B)2017 (C)2018 (D) 2019

102

The Nodal officer for implementation of E-office at the Zonal level is
(A)Secy. To GM (B) AGM (C) PCMM (D) DGM/G

103

Full form of UMID is
(A) Unified Multipurpose Identification
(B) Unique Medical Identification
(C) Unique Multipurpose Identification
(D)Unified Medical Identification

104

The Railway servants (Discipline & Appeal) Rules came into force on 3

(A) 15t October 1968  (B) 215t October 1967
(C) 20th October 1969 (D) 2Md October 1968

105

The Standard Form Number used for suspension.
A)1(B) 5 (@11 (D)7

106

Form is used for imposition of minor penalty.
(A)SF5 (B) SF 4 (C) SF11 (D)SF1

107

Form is used for imposition of major penalty.
(A)SF5 (B) SF 4 (C) SF11 (D)SF1

108

No proceeding for revision shall be commenced until after the expiry of the

period of limitation for .
(A)SF5 (B) Appeal (C) 10days (D) Redressal

109

authority fixes the date for inquiry and advises the charged employee.
(A) Disciplinary Authority (B) Inquiry Officer
(C) Presenting Officer(D)Personnel department

110

Appeal shall not be entertained unless preferred within days.




(4)30 (B) 15 (C) 45 (D) 20

111} Rule 3(C) of Railway Services (Conduct) Rules, 1966 deals with _
' (A) Promptness and Courtesy

(B) Observance of Government'’s policies
(C) Prohibition of sexual harassment of working women
(D) Taking part in politics and elections

112| Rule 9 of Railway Services (Conduct) Rules, 1966 deals with ___
(A) Promptness and Courtesy
(B) Observance of Government’s policies
(C) Prohibition of sexual harassment of working women
(D) Criticism of Government

113] Rule 13 of Railway Services (Conduct) Rules, 1966 deals with _
(A) Promptness and Courtesy
(B) Accepting of Gifts
(C) Prohibition of sexual harassment of working women
(D) Criticism of Government '

114 Rule 18 of Railway Services (Conduct) Rules, 1966 deals with _
(A) Movable, Immovable and Valuable Property
(B) Accepting of Gifts
(C) Prohibition of sexual harassment of working women
(D) Criticism of Government

115| Rule 22 of Railway Services (Conduct) Rules, 1966 deals with _
(A) Movable, Immovable and Valuable Property
(B) Accepting of Gifts
(C) Consumption of Intoxicating Drinks and Drugs
(D) Criticism of Government

116/ Rule 2 (d) of Railway Servants (Pass) Rules, 1986 deals with -
(A) Kinds of passes  (B) Competent authority to issue/sign a Pass/PTO
(C) Definition of family members (D) Privilege pass

117| General Managers of Railways are entitled for type of Duty Pass.
(A) Bronze (B) Gold (C) Silver (D) Platinum

118| Group A and B officers are entitled to sets of First Class A Privilege passes
per year.
(A)8sets (B) 6sets (C) 10sets (D)4 sets

119| Group C and D officers are entitled to sets of Privilege passes per year.
(A)3sets (B) 6sets (C) 10sets (D)4 sets

120| How many sets of Post Retirement Complementary passes are admissible to
Group A & B officers with Railway service more than 20 years but less than 25
years?
(A)3 (B)4 (C) 2 (D)None ,

121 How many sets of Post Retirement Complementary passes are admissible to
Group A & B officers with Railway service more than 25 years?
(A)J3 (B)4 (C) 2 (D)None

122| How many sets of Post Retirement Complementary passes are admissible to
Group C officers with Railway service more than 20 years but less than 25 years?
(A)3 (B)4 (C) 2 (D)1

123| How many sets of Post Retirement Complementary passes are admissible to
Group C officers with Railway service more than 25 years?
(A)3 (B)4 (C) 2 (D)None ,

124| The web address https://scr.eoffice.railnet.gov.in is used to open which website.

(A) e-Office demo site




(B) e-Office production site
(C) e-Office training site
(D) None of the above

125

Which email id is used to login to the e-Office module?
(A) Gmail
(B) Yahoo
(C)NIC
(D) None of the above

126

What is the abbreviation of NIC:
(A) National Information Centre
(B) National Informatics Council
(C) National Institute Council
(D) National Informatics Centre

127

What is the e-Office service which is used to work with the e-File
(A) Knowledge Management System
(B) Master Data Management
(C) e-File MIS Reports
(D) File Management System

128

What is the default view when the user logs on to the File Management System in
e-Office

(A) Inbox of Files Section

(B) Inbox of Receipt Section

(C) Created to Receipt Section

(D) Created of Files Section

129

In what format the document has to be uploaded in order to be diarized in e-
Office?

(A) Microsoft Word

(B) Word pad

(C) Notepad

(D)PDF

130

What should be the maximum size of the uploaded document in e-Office?
(A)15 MB (B)20 MB (C) 25 MB (D)30 MB

131

Once a letter is diarised in e-Office and a unique number is allocated, then it
becomesa__

(A) Receipt

(B) File

(C) Acknowledgement

(D) None of the above

132

In e-office when a new file is created, what is the colour of the file cover page?
(A) Pink
(B) Green
(C) Blue
(D) Black

133

Option is used to track the receipt or file which automatically gets updated
as it moves from one user to another.

(A) Send

(B) Movement

(C) Edit

(D)Put in a File

134

In e-Office, what functions can be performed in Yellow Note?




(A) Make corrections

(B) Convert Yellow to Green note
(C) Cannot sign with DSC

(D) All of the above

135

What does TOC mean in the e-File of e-office module,
(A) Table of Control
(B) Table of Correspondence
(C) Table of Contents
(D) Title of Correspondence

136

The basic object of Right to information Act :
(A) To empower the citizens
(B) Promote the transparency and accountability in the working of the
Government
(C) Contain corruption
(D) All the above |

137

How many times does a ZRUCC meeting to be held in a year
(A) 2 times (B) 1 time (C) 3 times (D) quarterly

138

DRUCC stands for
(A) Divisional Railway Union Consultative Committee
(B) Divisional Railway Users Consultative Committee
(C)Both Aand B
(D) None

139

The Chairman of the ZRUCC committee is_____
(A) Principal Chief Commercial Manager
(B) Principal Chief Operating Manager
(C) General Manager
(D) Dy.General Manager

140

How many days of LAP in a calendar year, a permanent/ Temporary Railway
servant shall be entitled to get?

(A) 20 days

(B) 15 days

(C) 30 days

(D) 45 days

141

How many days of LHAP in a year, can be credited to an employee
(A) 30 days
(B) 10 days
(C) 20 days
(D) 12 days

142

A female Railway employee shall be entitled to maternity leave for____days
(A) 180 days
(B) 120 days
(C) 90 days
(D)130 days

143

For miscarriage, including abortion of female employees, shall be entitled to
Maternity leave .
(A) 6 weeks (B) 45 days (C) 7 weeks (D) 43 days.

144

The Paternity leave admissible for male employees with less than two surviving
children is_days
(A) 10 days (B) 20 days (C) 15 days (D) 25 days

145

The maximum days of Leave on Average pay(LAP) that can be accumulated is




__days
A) 120 (B) 180 (C) 190 (D) 300

146

LAP shall be credited to a Railway servant at the rate of
(A) 2 % days per month
(B) 3 days per month
(C) 2 days per month
(D)1 % days per month

147

How many days of LAP per year can be credited to school staff
(A) 10 days
(B) 5 days
(C) 7days
(D)8 days

148

How many days of LHAP can be accumulated by an employee in once service life?
(A) 300 days '
(B) 450 days
(C) 600 days
(D) Un limited

149

When no leave is admissible under any other rule, the leave that can granted is
known as

(A) LAP

(B) LHAP

(C) SPL Leave

(D) Extra ordinary leave.

150

The maximum encashment of Leave on Average pay is
(A) 200 days
(B) 60 days
(C) 360 days
(D) 300 days

151

What is the maximum period of Leave on Average pay at time that a Railway
servant may avail?

(A) 120 days

(B) 160 days

(C) 180 days

(D)300 days

152

What is the maximum limit of Leave not due that may be granted to a permanent
Railway Servant during his entire service period?

(A) 360 days

(B) 380 days

(C) Unlimited

(D) 300 days

153

The Paternity Leave should be availed within a maximum of. from date of
delivery of child
(A) Six months
(B) Three months
(C) Four months
(D) 15days

154

The Staff of which Railway are entitled to avail extra Casual leave?
(A)SER
(B)ECOR
(C)NFR
(D)ECR




155

A Railway employee shall be granted leave of any kind for a continuous period of

not exceeding <
(A) 3 Years (B) 4 years (C) 5 years (D) 6 years

156

Maximum study leave that can be.granted for pursuing higher technical studies
to an employee during ones entire service period is ........

(A) 36 Months

(B) 28 Months

(C) 24 Months

(D) 30 Months

157

When Indian Railways has launched e-Pass on HRMS Module through HRMS
Portal

A) 24th of August 2020 B) 15t October 2020 C) 15t August 2020 D) 1gth
September 2020

158

What is the benefit of E-pass/E-PTOQ? :

A) Staff does not need to 80 to pass clerk to apply for pass/PTO.

B) They can apply from the comfort of their homes and get the E-pass / E-PTO.
C)They can book tickets both using conventional means i.e. through the booking
counter, And through IRCTC website or using UTS/PRS apps.

D) All the Above.

159

Who developed HRMS? .
A) CRIS B) NIC C) Railways D) None of the Above

160

How ‘many modules of HRMS have been launched?
A)10  B)5) - C)o8 D) 6

161

What does e-Pass means?
A) Election Pass B) Electronic Pass C) A and B D) None of the Above

162

Which employee can apply for PF withdrawal through HRMS?
A) Retired Employee B) Employees of 0Old pension C) Officers D) All the above

163

The country's first train, Red Hill Railway (built by Arthur Cotton to transport
granite for road-building), ran from to the_ in Madras in 1837.
(A)Chengalpattu to Tambram (B) Erode to Selam

(C) Madurai to Dindigul (D) Red Hills to Chintadripet bridge

164

India's first passenger train is hauled by three steam locomotives namely.
(A) Beverly, Fairly & Saintly (B) Chetak, Chirag &Charan
(C) Sahib, Sindh and Sultan (D) Ganga, Jamuna & Sindh

165

India’s first passenger train ran for —__kilometres with
carriages. ,

(A) 34 kms, 400 people, 14 carriages  (B) 12 kms, 200 people, 10 carriages
(C)15 kms, 300 people, 11 carriages  (D)11 kms, 100 people, 9 carriages

people in _

166

India’s first passenger train ran on 1,676 mm (5 ft 6 in) broad gauge track
between and on 16 April 1853.

(A) Thane to Pune (B) Mumbai to Thane

(C) Pune to Mumbai (D) Selam to Chennai

167

In which year the first fully air-conditioned train was introduced between
Howrah and Delhi.
(A) 1954 (B) 1956 (C) 1952 (D) 1950

168

In 1986, computerized ticketing and reservations were introduced in which of
the following stations
(A) New Delhi (B) Mumbai (C) Chennai (D) Howrah

169

The first Shatabdi Express was introduced between New Delhi and Jhansi; it was
later extended to




(A) Bhopal (B) Agra (C) Lucknow (D) Ajmer

170

IR began online train reservations and ticketing in the year.
(A) 2005 (B)2002 (C) 2004 (D) 2007

171

The first metro railways in the country was introduced in which of the following
cities
(A)Delhi (B) Chennai (C) Mumbai (D) Kolkata

172

India’s first commuters rail system was introduced in
(A)New Delhi (B) Chennai (C) Mumbai (D) Kolkata

173

The Indian Railway network was divided into zones in the year 1951. How many

zones were formed at that time?
(A)4 B)5 (€7 (D)6

174

The name of the first steam locomotive indigenously developed by CLW is _
(A) Deenabandhu (B) Deshbandhu (C) Deendayal (D) Deshsavari

175

Indian Railways is headed by Members ofRailway Board whose chairman reports
to the . ‘

(A) Ministry of Home Affairs (B) President

(C) Ministry of Railways (D) None of the above

176

Staff are classified into and employees.
(A) Group A and D (B) Group A and C
(C) Gazetted & Non Gazetted (D) Group B and D

177

The second letter of the class name of a locomotive engine denotes
(A) Railway (B) Diesel/Electric (C) Year (D) None

178

Full form of IROAF is 5

(A) Indian Railway Organisation for Alternate Fuels
(B) Indian Railway Origin for Alternate Fuels

(C) Indian Railway Order for Alternate Funds

(D) Indian Railway Organisation for Alternate Funds

179

Railway electrification in India began with the first electric train, between
and on the Harbour Line on 3 February 1925.
(A) Bombay to Pune (B) Pune to Thane
(C) Bombay Victoria Terminus and Kurla (D) Chennai to Egmore

180

Bangladesh is connected by the four times a weekMaitree Express that runs
from to .

(A) Kolkata to Dhaka (B) Berhampur to Khulna

(C) Asansol to Dhaka (D) Shantiniketan to Jessore

181

In November 2017 Bangladesh was connected withweekly Bandhan Express runs
commercial trips between and ___.

(A) Kolkata to Khulna (B) Berhampur to Khulna

(C) Asansol to Dhaka (D) Shantiniketan to Jessore

182

The Charges to be collected when a passenger is found travelling without ticket
in train and wants to continue the journey beyond the detection point

(A) Fare + Excess charge + Fare beyond

(B) Fare only

(C) Excess charge only

(D)Fare + excess charge

183

As per Section____of Railways Act 1989, Travelling without ticket is prohibited.
[A] 55 [B] 56 [C]57 [D] 58

184

Transfer of certain ticket is prohibited as per section of Railways Act 1989.
[A] 52 [B] 53 [C] 54 [D] 55

185

Male passenger found travelling in ladies compartment will be prosecuted as per
section of Railways Act 1989. '




(A)137 (B) 138 (C) 161 (D) 162

186

Check is conducted by taking help of Scouts, NCC and voluntary
originations
(A)Fortress (B) Ambush (C) Spot (D) Magistrate

187

POS machines are used for digital transaction with cards
(A) Debit (B) Credit (C) both debit and credit (D) None of the above

188

If HHT device issued to Ticket checking staff is lost in first year, staff have to pay
% of the cost
(A)80 (B) 60 (C)40 (D) 20

189

Luggage booked with passenger will be charged times of scale ‘L’
(A)2 (B)1.5 ()1 (D)3

190

EDR should be prepared for the following
(A) For failure of AC
(B) Forced to travel in lower class

(C) Passengers not turned up
(D) All the above

191

The Module presently available in TTE lobbies
(A) Issuing of EFTs (B) Allotment of coaches
(B) Entering of used EFTs &Generation of EFT returns D) All the above

192

The RRN number printed on charge slip of POS transaction is of digits
(A)10 (B)12 (C) 11 (D)8

193

The RRN printed on charge slip of POS transaction stands for
(A) Receiver Registration Number (B) Reference retrieval number
(C) Railway Receipt Number (D) Rupee Receipt Number

194

Minimum excess charge collected from passengers Traveling without ticket/

irregular travel
(A) 500 (B) 1000 (C) 250 (D) 100

195

Season ticket holder found travelling with two consecutive season tickets
(A)fare+ excess charge & one of the season tickets is forfeited

(B) Fare & one of the season tickets is forfeited

(C) only season ticket forfeited

(D) allowed to travel on both season tickets

196

Check is conducted by stopping the train in mid-section using detonators
(A) Fortress (B) ambush (C) spot (D) magistrate

197

Ticket checking staff can view the charts in HHT

(A) only Assigned coaches (B) all coaches
(C) Only Current Allotment (D) All of the above

198

Un-booked luggage excess above free allowance + marginal allowance found with

passenger will be charged ___ times of Scale L
(A) 3 (B) 6 (C) 1 (D) none of the above

At YTSK, which type of tickets are sold ?.
(A) UTS (B) PRS (C) BothA & B (D) e-tickets

The Number of NSG 1 stations gver South Central Railway ----
(ALl (B) 2 (€3 (D) 4

Unreserved tickets can’t be obtained through ---
(A)ATVM  (B) UTS- on- Mobile (C) YTSK (D) IRCTC

CST stands for?

a) Concession Soldier Ticket
b) Central Service Tax

¢) Check Soldier Ticket

d) None of the above




203

What is TDR?
a) Term Deposit Receipt b) Train Departure Report
¢) Ticket Deposit Receipt d) None of the above

204

What is UTS?

a) Union Territory Service

b) Unlimited travelling service
c) Unreserved Ticketing System
d) None of the above

205

How many passengers are allowed for booking per application for Tatkal Ticket?
a)6 b)Anynumber c)3 d)4

206

Time limit for cancellation of confirm/RAC ticket if the train is running more than
3 hours late?

a) Upto 4 hours before the scheduled departure of the train

b) Upto % an hour before the scheduled departure of the train

c) Upto 1 hours after the departure of the train

d)Upto the actual departure of the train.

207

When the train is cancelled due to unforeseen circumstances such as accidents,
breaches and floods, the ticket should be surrendered for refund within
excluding the scheduled day of departure of the train.

A)7 days B)1day C) 3days D) 90 days

208

After travelling how many kilometres a passenger can break his journey en
route?
A) 300 Kms B) 100 Kms C) 500 kms D) None of the above

209

Which of the following identity proof is required, in original, by a passenger
holding Tatkal ticket while travelling?
A) Passport B) Driving License C)PANcard D)

Any of the above

210

Refund on a confirmed tatkal reservation ticket, when cancelled, under normal
conditions is_.
(A) 100% of Fare (B) Not granted (C) 25% fare (D) 50% fare

211

Platform tickets are valid for__________ hours.
(A) One hour (B) Two hours (C) Three hours (D) Whole day

212

Quarterly season ticket fare is___times of monthly season ticket fare
(A) 2.7 ‘ (B) 2.5 (€)2 (D) 1.5

213

Price of the Platform ticket can be increased during holidays, festivals etc with
the approval of

(A) PCCM (B) DRM (QGM (D) Sr.DCM.
214] Maximum number of break journeys permitted on single journey ticket is
[A] One [B] Two [C] Eight [D] No limit

215

The service charge collected by the JTBS agents on Journey Tickets is .....
[A] % 5 per ticket [B] X 1 per pass. [C] X 2 per ticket [D] X 2 per pass

216

The timings for booking SL tatkal tickets through IRCTC & PRS are
[A] 10&11 [B] 11 & 10 [C]11&11 [D]10&10

217

Children under 12 are provided with a berth on payment of,
[A] 50% of adult fare [B] adult fare [C] Reservation charges [D] Free

218| Commission to the STBA agent is paid on the sales turnover
[A] Daily [B] Periodical [C] Annual [D] Monthly

219| The first reservation chart is prepared hours in advance of the scheduled
departure of the train.

[A]3 [B]2 [C]4 [D] 6




220

Advance Reservation Period is days excluding the day of journey.
[A]90 [B] 150 [C] 120 [D] 60

221

The System access charges to be paid by the YTSK is Rs .
[A]  1lakh [B] 1.6 lakh [C] 2 lakhs [D] 5 lakhs

222

GST is levied on the tickets issued for classes only
[A] Sleeper  [B] First [C] AC Chair Car [D]B&C

223

Disaster Recovery servers of Indian Railways are located at
[A] Mumbai  [B] Secunderabad [C] Chennai  [D] Bangalore

224

Change of boarding point on a reserved ticket is permitted hrs before the
scheduled departure of the train.
[A] 24 hrs  [B] 06 hrs[C] 02 hrs [D]Upto preparation of first chart

225

Works related to PRS/UTS/COIS/FOIS are undertaken under Plan Head___
[A] 53 [B] 33 [C] 37 [D] 17

226

Commission payable to Railways by the YTSK is ___% of the service charges.
[A] 50 [B] 25 [C]5 [D] 10

227

Security Deposit to be deposited by the JTBS agent is Rs
[A] 10,000 - [B] 20,000  [C] 25,000 [D] 15,000

228

are appointed to work as facilitators at the ATVMs.
[A] Retired Railway Staff [B] Working Group D staff
[C] Unemployed youth [D] Retired State Government Official

229

LHB coaches means:
[A] Linked Hoffmann Bosch [B] Long Hoffmann Berths
[C] Linke Hoffmann Busch [D] Linked Hoffmann Busch

230

Tatkal quota is indicated as in the Reservation Charts.
[A] CK [B] TQ [C]EQ [D] TK

231

JTBS stands for .
A] Janata Train Booking Service [B] Joint Train Bus Service
[C] Jansadharan Ticket Booking Sewak [D] Janata Telangana Bus Service

232

Reserved Tickets can be purchased from
[A]  Railway Stations [B] IRCTC portal
€] Post Offices [D] All of the above.

233

Service charge collected by the JTBS for the renewal of season ticket is Rs....

[A]1/- [B] 2/- [€]10/- [D]5/-

234

Superfast supplementary charges collected for a Sleeper class ticket are
[A] X 15/- [B] X 20/- [C] X 30/- [D] X 45/-

235

First class privilege pass holders are entitled for number of berths in 2AC
by Rajdhani/Duronto trains
[A] All eligible family members [B] 4 [C]12 [D]1

236

National Academy of Indian Railways is at
A) Mughalsarai B) Lucknow C) New Delhi D) Vadodara

237

SOP means
A.Special Officer Powers B. Standard Operating Policy
C.Schedule of Powers D. Sanctioning of Proposal

238

EMD means
A. Early Money Deposit B.Earnest Monetary Deposit
C. Earnest Money Deposit D.Early Monetary Deposit

239

_C.Post Offices D.All of the above.

Reservation Offices are operated at
A.Railway stations  B.Non-Railhead locations

240

The cost of a platform ticket is




A) X 15 B)X 10 C)X 5 D)X 2

241

The Railway Budget is presented by the
A.Railway Minister B.Chairman Railway Board
C.Finance Minister D.Home Minister

242

“Train 18” has been named as
A. SwantantraSenani Express B.Janmabhoomi Express
C. Vande Bharat Express D. Bharatmata Express

243

Tickets purchased from ATVM can be cancelled at ...
A. UTS counters B. SMC counter C. Only Manually D. UTS & SMC counter

244

The 3% bonus granted on the tickets purchased through ATVMs is based on _
A.Full fare of the ticket B.Fare upto 500 KMs.
C. Fare upto 150 KMs D. Fare upto 200 KMs

245

The proposed prestigious Bullet Train will be run between
A. Mumbai- New Delhi B.Mumbai-Calcutta
C. Calcutta - New Delhi D.Ahmedabad- Mumbai

246

is the head of the Vigilance Department at the Zonal Railway level.
A.GM B.AGM. C.SDGM D.Secy to GM.

247

Complaints/ short comings in Railway functioning can be brought to the notice of
the Railway Administration through
A.SMS B. Complaint Books C. Emails/ letters D. All of these.

248

Station Ticket Booking Agent (STBA) contract is awarded for issuing tickets at
A.Halt stations B. Platforms and Parking areas
C. NSG5 & NSG6 category stations D. SG-1 & SG-2 Category stations

249

The longest Rail-cum- Road Bridge is constructed over the river
A.The Godavari B.The Ganga.
C. The Brahmaputra D.The Yamuna.

250

develops software and apps for the various departments of Indian

Railways.
A. WIPRO  B.CRIS C. INFOSYS D. TCS.

251

PNR
[A] Passenger Name Receipt [B] Passenger Name Record
[C] Personal Name Record [D] Passenger Number Record

252

Only the following ticketing activities can be performed through the ATVMs
[A] Platform tickets

[B] Journey tickets

[C] Renewal of monthly/quarterly season tickets

[D] All of the above

253

9 of discount is granted on the base fare of the PRS ticket booked through
UPI including BHIM App.
[A] 10 [B] 2 [C]5 [D] NIL

254

“UTS on Mobile” App can be downloaded and installed for Phones
A) Android B) Windows () 10 D) All of these

255

The minimum recharge amount in R-wallet is Rs
A) 20 B) 50 C)75 D) 100

256

A bonus of. % is granted one very recharge made through the R-wallet.
A)2 B)3 C)5 D)6

257

The tickets that can be booked through the UTS on Mobile App is .
A) Platform B) Season C) Journey D) All of the above

258

Platform tickets through the UTS on Mobile App can be booked within a distance

of Km radius
A)1l - B)2 C)5 D) 15metres




259

type of tickets can be booked through the UTS on Mobile App

Smart Card?
[ A) 5% B) 4% C) 3% D) 2%

A) Paper B) Paperless C) both A & BD) None of these ¢

260 season tickets can be booked through UTS on Mobile App n
A) Monthly R) Quarterly C) Half-yearly D) All of these -

261| In case the passenger is not able to show the ticket booked through the UTS
On Mobile App due to any technical fault then he is treated as A
A) Travelling without ticket B) Travelling with improper ticket
C) Travelling with a valid ticket D) None of the above

. 262| Refund on e-tickets is granted____ B

(A) Across the counter (B) By IRCTC (C) Banks (D) Claims office

263| The First privatized train (TEJAS) runs between
[A] Mumbai - Delhi [B] Howrah - Lucknow C
[C] New Delhi - Lucknow [D] Delhi - Karta

264/ Smart card for the ATVMs is initially issued for-a minimum amount
(SD+Minimum Topup) of . B
[A] Rs. 100/- [B] Rs.70/- [C] Rs.50/- [D] Rs. 30/-

265| The subsequent recharges of the Smart card can be done in multiples of B
[A] Rs. 100/- [B] Rs.50/- [C]Rs. 20/- [D] Rs. 30/-

266| The maximum number of tickets that can be purchased in a day by a passenger
with the smart card is A
[A] 10 [B]20 [C] 15 [D] 8

267| Tickets purchased from the ATVMs can be cancelled at____
[A] ATVMs only [B] UTS counters only D
[C] SMC counter only [D] BothB & C

268| UPI with regard to digital payments stands for____
A) United Payment Internet B) Union Payment Interface C
C) Unified Payment Interface D) Union Payment Internet

269 BHIM with regard to digital payments stands for____
A) Bharat Interface for Money B) Bharat Internal Money A
C) Bharat Hindu Interface Money D) Bharat Higher Interface Money

270 POS in relation to Digital transactions stands for A
A) Point of Sale B) Point on Sale C) Point of Safe D) Pin of Sale

271| An individual user can book a maximum of E- tickets in a calendar month if
IRCTC User name is not linked with Aadhaar. C
A)10 B) 6 C)12 D)20

272| An individual user can book a.maximum of E- tickets in a calendar month
by linking his IRCTC ID with Aadhaar Card. D
A)10 B)12 C)15 D)24

273| Unreserved Tickets can be purchased through_ D
A) ATVM B) Mobile App C) YTSK D) All of the above

274| Unreserved Tickets can be booked through UTS mobile App D
A) R-Wallet, B) Debit/Credit Cards, C) UPI/Net Banking, D) All of the above

275 Which division contributes maximum Passenger Traffic in SC railway____
A) Vijayawada Division B) Guntakal Division C
C) Secunderabad Division D) Nanded Division

276/ The QR Code in the UTS Mobile App stands for: D
A) Queue Rule B) Quality Rule C) Quick Reflection D)Quick Response

277 What is the element of bonus paid to the Facilitators at the time of recharging the




278 What is the element of bonus paid to the Passengers at the time of recharging the
Smart Card?
A) 2% B) 4% Q) 5% D) 3%

279| India's first passenger train ran for kilometres with 400 people in 14
carriages.
(A) 34 kms (B) 12 kms (C) 15 kms (D) 11 kms

280| In which year the first fully air-conditioned train was introduced between
Howrah and Delhi.
(A) 1954 (B) 1956 (C) 1952 (D) 1950

281| In which year the first Shatabdi Express was introduced between New Delhi and
Jhansi.
(A) 1980 (B) 1974 (C) 1988 (D) 1986

282| Full Form of HRMS in Railways?

A) Human Resource Managerial Source

B) Human Resource Management Source
C) Human Resource Management System
D) Human Resource Maintenance System

283

Which of the following countries are associated with Palk Strait?
A) Pakistan and China ~ B) India and Sri Lanka
C)North Korea and South Korea D) Britain and France

284

What is the Planetary Position of earth in Solar system?
A) 3 ‘B) 4 C)5 D)6

285

How is the Indian Standard Time calculated?
A) GMT + 530 hrs  B) GMT + 5.00 hrs C) GMT + 15.30 hrs D) GMT - 5.30 hrs

286| Which one of the following is Hill Station in South India?

A) Darjeeling B) Ooty C) Dehradun D) Shimla
287| In which city of China, the Corona Virus (COVID-19) was first identified?

A) Wuhan B) Shangai C) Hong Kong D) Beijing
288| SHAR is situated at?

A)Tirupathi B)Simhachalam C)Bhadrachalam D)Sriharikota

289

The longest distance train travels from
A) Kanyakumari to Dibrugarh
B) Jammu to Delhi
C) Gandhinagar to Dispur
D) Ludhiana to Mumbai

290

Railway Board is headed by....
A) Chief Secretary

B) Chairman & CEO

C) Member Secretary

D) Principal Secretary

291

Railways was introduced in India when the Governor General of India was
A) Canning B) Curzon C) Dalhousie D) Rippon

292

Following are the examples of minerals except.
A) Basalt B) Petroleum C) Gold D) Coal

293

Hawa Mabhal is located in which of the following cities?
A) Hyderabad B) Lucknow C) Jaipur D) Bidar

294

Railway coaches are manufactured at
A) Perumbur B) Mysore C) Chittoor D) Mangalore

295

Chairman of Niti Aayog is 7
A) Railway Minister B) Finance Minister C) Prime Minister D) Home Minister




296

The expanded form of U.P.S.C.
A) United Police Service Commission B) Union Public Service Commission
C)United Proper Secret Commission D) Union Private Sector Company

297

What is the Official Language of the Union of India?
A) Hindi in Devnagari Script B) Hindi in Sanskrit Script
C)British English ' D) American English

298

What is the Official Language of Arunachal Pradesh?
A) Hindi B) Assamese () English D) Dongri

299

How many Hindi courses are prescribed for Central Govt. employees?
A)5 ‘B}6 Q3 D) 4

300

Who is the Chairman of Central Hindi Committee?
A) President B) Lok Sabha Speaker
C)Prime Minister D) Leader of Opposition Party

301

When was the present Parliamentary Committee on Official Language
constituted?
A) January1976  B) January1966  C) January1986 D) January1956

302

—Sub-Committees are there in the Parliamentary Committee on Official
Language?

A)4 Sub-Committees B) 2 Sub-Committees

C)3 Sub-Committees D) No Sub-Committees

303

How many times are the Regular Hindi examination conducted in a year?
A) 3 times B) 2 Times C) 4 Times: D) 5 Times

304

In which order Name, Designation and Sign Boards are to be exhibited?
A) Regional, Hindi, English B) Hindi, English, Regional
C) English, Regional, Hindi D) Regional, English, Hindi

305

Into how many Regions Indian states have been classified, according to Official
Languages Rules?
A)4 Regions  B) 5 Regions C) 3 Regions D) 2 Regions

306

According to Official Languages Rules, Tamil Nadu falls under which region?
A) Region ‘A’ B) Region ‘C’ C) Region ‘B° D) None of the above

307

The Central Hindi Samiti (Committee) comes under which Ministry?
A) Ministry of External Affairs B) The Ministry of Home Affairs
C)Ministry of Education D) Railway Ministry

308

What is the expansion for OLIC used by Dept. of Official Language?
A) Official Language Implementation Committee

B) Official Language Implementation Council

C) Official Language Imparting Council

D) Official Language of India Country

309

Who is the Chairman of the Divisional Official Language Implementation
Committee?
A) Raj Bhasha Adhikari B) ADRM C)Sr. DFM D)DRM

310

The Question Papers of departmental examination must be provided in which
languages? _

A) English Only ' B) Hindi and English, bilingual form

C)Hindi Only D) Regional Language and English.

311

Which of the following is a journey ticket?
[A] B.P.T. [B] Retiring room ticket
[C] Luggage ticket  [D] Cloakroom ticket

312

Which of the following is a non-journey ticket?
[A] B.P.T. [B] Circular Journey ticket
[C] Indrail Pass Ticket [D] Retiring room ticket




313

The periodicity for stock verification in store is
(A)Once in a year (B)Once in 2 years
(C)Once in 3 years (D)Once in 4 years

314

What is the latest Catering Policy?
(A)Catering Policy 2010 (B)Catering Policy 2017
(C)Catering Policy 2019 (D)None of these

315| What is GMU?
(A) General Major Unit (B)General Minimum Unit
(C)General Minor Unit (D)Generic Minor Unit
316 What is SMU?
(A)Special Major Unit (B)Special Minimum Unit
(C)Special Minor Unit (D)Specific Minor Unit
317| What does 10 stands for in D&AR? :
(A)Inquiry Officer (B)Identity Officer

(C)Interrogative Officer (D)None of these

318

Needlessly interfering with means of communication in a train is dealt with
under section of Indian Railway Act.
(A)sec141 (B)sec137  (C)sec140 (D)sec147

319

Any person found smoking on railway premises is liable to a fine of Rs.200 under
section of the Railways Act. :
(A)sec 165 (B)sec166  (C)sec 167 (D)sec 168

320! Person found transferring his reserved ticket with business motive should be
dealt as per section ____of Railway Act 1989.
(A) 141 (B) 143 (C)142 (D) 144

321| Section __ of Railway Act 1989 deals with exhibition/ surrender of tickets
(A) 54 (B)] 64 (C) 66 (D)None of these

322| Hawking & begging in railway premises is prohibited under sec of Indian
Railway Act. '
(A)141 (B)142 (143 (D)144

323| Unlawfully bringing of dangerous goods is dealt with under section_________of
Indian Railway Act.
(A)162 (B)163 (C)164 (D)165

324| The extent of liability of railway administration in case of death or injury to a
passenger in an accident is stipulated under section
(A)123 (B)124 (€)125 (D)126

325| Exhibition of train timings at station is a statutory obligation of the Railways as
per section of Indian Railway Act.
(A)48 (B)49 ()50 (D)47

326/ If a ticket is returned for cancellation, the Railway Administration shall grant
refund as per section of Indian Railway Act.
(A)50 (B)51 (€)52 (D)53

327| Abbreviate ‘RLWL’.

(A) Remote location waiting list
(B) Remote location waiting letter
(C) Reserve location waiting list
(D) Railway location waiting list

328

Abbreviate ‘CONCERT". :
A) Countrywide Online Network for Computerised Enhanced Railway and
Ticketing
B) Countrywide Online Network for Computerised Enhanced Reservation
andTicketing
C) Countrywide Online Network for Concerted Enhanced Reservation
and Ticketing




D) Computerised Online Network for Countrywide Enhanced
Reservation and Ticketing

329 Abbreviate ‘NTES'.

A) National Terminal Enquiry System
B) National Train Enterprising System-
C) National Train Enquiry System

D) National Terminal Enterprising System
330| Abbreviate ‘CONCOR’.

A) Container Corporation of India Ltd
B) Container Cooperation of India Ltd
C) Corporation of Container of India Ltd

D) Container of Corporation of India Ltd
331| Abbreviate ‘RMS’.

A) Rail Mail Service
B) Railway Mail Service

C) Railway Military Service
D) Rail Military Service
332| Abbreviate ‘“TCP’.

A) Train.Committee Proceedings
B) Tender Committee Proceedings
C) Tender Counsel Proceedings

D) Train Counsel Proceedings
333| Abbreviate ‘LOA’.

A) Letter of Award

B) Letter of Advance
C) Letter of Accountal
D) Letter of Agreement
334| Abbreviate ‘LHAP'.

A) Letter of Half Average Pay
B) Leave of Half Average Pay
C) Leave on Half Average Pay

| D) Letter on Half Average Pay
335| Abbreviate ‘LSWP’.

A) Lumpsum Works Property
B) Lumpsum Works Programme
C) Lumpsum Works Plan

D) Lumpsum Works Preparation
336| Abbreviate ‘SBF’.

A) State Benefit Fund
B) Staff Benefit Fund
C) Staff Beneficiary Fund

D) State Beneficiary Fund
337| Abbreviate ‘RCT".

A) Railway Claims Tribunal

B) Railway Claims Territory
C) Railway Claims Terminal

D) Railway Claims Transaction
338

What is the period of validity of II Class Privilege Pass.
A) 2 months B) 4 months C) 5 months D) 6 months




339

Which is the Superfast train among the following:
A)12711 B)17225 C)17255 D) 07245

340

Upgradation of passengers is done.
A) Automatically while chart preparation
B) Done by TTE freely
C) Done in DCM'’s office
D) Done by ECRC selectively

341

Luggage is booked on the strength of Valid
A) Passor Ticket B)Only Pass  C) Only ticket D) None of the above

342

Modification on reserved ticket is permitted only times

A) Two B) One C) No limit D) Three

343

Cancer Concession certificate is valid for a period of __
A) 1month B)3 months C) 6 months D)1 year

344| Who is the Head of Commercial Department at Zonal level.
A) PCOM B) PCCM C) PCE D) PFCA
345 Who is the Head of Commercial Department at Railway Board level.
A) MT B) EDPM . C)MS D) CRB
346 How many divisions are there in South Central Railway zone?
A)3 B) 5 C)6 D) None of these
347| The Number of Folios on Correspondence side of a file should not exceed
(A) 250 (B) 300 (€) 350 (D) 200
348| Demanding Dowry is prohibited under of Railway Services (Conduct)
Rules, 1966.

(A) Rule 13 A (B)Rule3A (C) Rule 3 (D) Rule 8

349

Which of the following does not come under the definition of 'information’ under
RTI Act 20057

(A) Log Books

(B) Circulars

(C) Data material held in any electronic form

(D) File Notings

350

If dependents are included in the privilege pass, then how many maximum
numbers of members are permitted?

(A)3 (B) 5 e (D)4
351| Break journey period is days excluding the date of arrival and departure.
(A) One day (B) 2 days (C) 8 days (D) No limit
352| MACP is not a promotion, it is _
A) Financial implication B) Increment C) Financial Benefit D) None
353| What the codal life of computer?

A) 2Years B) 3years C) 6years D) Syears

354

The full form of IPASS is?

A) Integrated payroll and accounting system

B) Indian procurement and Audit system

C) Indian Railway Procurement and accounting system
D) Integral power audit system

355

Senior scale officer can sanction LAP for a maximum of___days
A) 30days B) 60days C) 15days D) 45days

356

Chairperson of PNM at Zonal Level is
A) GM B) PCPO C) PCEE D)AGM

357

Arrange the following in order_

a. Retirement b. Training c. Recruitment d. Promotion
A) cbda B) abcd C) dcba D) bcda




358

Maximum percentage of pension that can be commuted at the time of retirement
is

A) 10% B) 40% C) 15% D) 100%
359 What is GST?
A) Goods and service Tax
B) Gross and Service Tax
C) Growth and static Tax
D) None of the above
360| Season tickets can be renewed____ days in advance of the date of expiry.
A) 02days B) 5days -C) 10days D) 3 days
361 What is the minimum penalty to charge for a person travelling without Ticket?
A) Rs.100/- B)Rs.250/- () Rs.350/- D) Rs.500/-
362| What is the element of concession for male Sr.Citizens?
A) 10% B) 20% C) 30% D) 40%
363| What is the element of concession for Female Sr. Citizens?
A)20% B) 50% C) 20% D) 40%
364| The minimum age for availing concession is years in case of women
senior citizens .
A) 60years B) 58years () 55 years D) 56years
365| DTC book is a complete record of earnings at a station.
A) coaching earnings B) goods earnings C) Earnings on luggage D) parcels
earnings '
366 What kind of tickets are issued in Unified Booking counters?
A) only Unreserved tickets
B) only Reserved tickets 12
C) Issue both Reserved and Unreserved tickets
D) ‘None of these.
367| Ticket checking staff will issue tickets only
A) CST B) MST- C) QST D) EFT
368 Which of the following from the 5 technique means ‘to clean the workplace,
everything, every day, without fail’?
(A) Seiri (B) Seiton  (C) Seiso (D) Seiketsu
369 Which of the following is not.an advantage of implementing 5S technique?
(A) To improve work efficiency '
(B) To standardize work practices
(C) To improve work discipline
(D) To create
370/ The mechanism for contract disputes is
A) Negotiations  B) Arbitration C) Courts D) Ombudsman
371| Supervisors will come under which category of HOER?
A) Continuous B) Excluded C) Intensive D) Essentially Intermittent
372| What is full form of DSC?
A) Divisional Signature Certificate B) Digital Signature Certificate
C)Depot Signature Certificate D) Digital Security Certificate
373| What s full form of IREPS?
A) Indian Railways E-Procurement System B) Indian Railway E-Production
System  C)Indian Railway E-Processing System D) Indian Railways E-
Policy System '
374| What is the full form of GeM....

A) General Electronic Mail
B) General e-Marketplace
C)Government e-Marketplace




D)Government e-Mumbai

375

e-office is meant for

A) Sending Line Program of Officers for approval

B) Sending Financial implication files

C) Sending all files through electronic office eliminating paper work
D) Sending unimportant files through electronic office

376

DFC stands for

A) Dedicated Finance Corridor
B) Dedicated Force Corridor
C) Dedicated Freight Corridor
D) Dedicated Flexible Corridor

377

IRCTC stands for

A) Indian Roads Creating Technical Corporation

B) Indian Railway Coaching and Travel Corporation
C) Indian Railway Catering and Travel Corporation

D) Indian Railways Catering and Tourism Corporation

378

After retirement a charge sheet can be issued only by the
A) President of India B) Railway Board C) GM D) None

379

The tender notice period shall not be less than days.
(A)14 (B)15 (C)20 (D)21

380

The highest scale in parcels is scale
A) Scale-S B)Scale-P () Scale-R D) Scale-B

381

Minimum Security Deposit prescribed for leasing of 23 tonnes space in Parcel

Vansis__
(A)1Lakh (B)2Lakhs  (C)4Lakhs (D)6Lakhs

382

Earnest Money Deposit for participating in the tender for leasing of Parcel Vans is

(A)4lakhs (B)5lakhs (C)6lakhs (D)6.5lakhs

383

PWB stands for
A) Parking Way Bill B) Parcel Way Book  C) Partial Way Bill D) Parcel Way Bill

384

PCEV stands for

E) Parcel Charges on Excess Value

F) Percentage Charges on Excess Value
C)Percentage Charges on Estimated Value
D) Percentage Charges on Excess Volume

385

How many scales are there in Parcel Booking?
A) 03 B)08 ()09 D)o7

386| Check soldier ticket is issued in exchange of military warrant No.
[A] IAFT 1707 [B] IAFT 1707A [C] IAFT 1720 [D] IAFT 1752
387| Minimum distance for charge in sleeper class is
[A] 80 kms [B] 100 kms [C] 150 kms [D] 200 kms
388| EFT is prepared in____foils by ticket checking staff
(A)o1 (B) 02 (€3 (D) 4
389| Concession Certificate issued for the blind person is valid for a period of __Years.

[A] One year [B] Two years[C] Five years [D] Life time

390

How many types of contracts are there?
(A)2 (B)4 (C)6 (D)8

391

Period of contract for leasing of SLRs is
(A)2Years (B)3 Years (C)4 Years (D)5 Years

392

What is the maximum period of contract on quotation basis?







(A)30days . (B)45days (C)60days  (D)90days

393| Registration fee for getting registered as lease holder of category ‘A’:
(A)25000/- (B)50000/- (C)100000/- (D)200000

394| Lease holder awarded with the contract for leasing of SLR is permitted for
loading/unloading at intermediate station where the stoppage time of

trainsis___
(A)10minutes or more (B)15 minutes or more
(C)5 minutes or more (D)20 minutes or more

395| PVC stands for

A) Price Variation Clause

B) Price Variation Cluster

C) Price Variety Clause

D) Price Variation Certificate

396/ How many categories of Registration of Lease holders exist?
(A2 (B)3 (C)4 (D)5

397| Full form of RCSis

A) Rich Computerization System

B) Rich Communication Synchronization
C) Rich Communcation Services

D) Rich Computerization Service

398| For Halt, Initial period of contract period years
(A)O5 (B)04 (C)03 (D)02

399| The extension of Halt Contract will be for : ___yearsin
spell subject to satisfactory performance of

contract A}03&01 B) 05 & 03 C)05&

02 D) 03 & 02

400| Retention period for proceedings of departmental proceedings committee.
[a] 1 Year [b] 2 Years [c] 5 years [d] 10 years

401| The minimum period of service for eligibility for promotion within Gr.C is
[a] 1 year [b] 2 years [c]21 days [d] 3 years







