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SampleQuestionsforSr.WS&PI,WS&PI 

Note: 

• Followingquestionsareindicative.Subjectisexhaustive. 

1. Forthepurposeofgrantof Childcare leave,child means  

a) Achildbelowtheageof21years. 

b) Anoffspringofanyagewithaminimum disabilityof30% 

c) Botha&b 

d) Noneoftheabovearetrue 

 
2. Inacalendaryear,inthecaseofasinglefemaleemployeeCCLcannotbegrantedformorethan 

a) 2spells 

b) 3spells 

c) 4spells 

d) 6spells 

 
3. CCLmaynotbegrantedforless than days. 

a) 15days 

b) 10days 

c) 5days 

d) 30days 
 

 
4. HowmanydaysofLAPinacalendaryear,apermanent/TemporaryRailwayservantshallbeentitled to get? 

a) 20days 

b) 15days 

c) 30days 

d) 45days 

 
5. A femaleRailwayemployeeshallbeentitledtomaternityleavefor------- 

a) 180days 

b) 120days 

c) 90days 

d) 130days 
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6. Formiscarriage,includingabortion,whatperiodofMaternityleavemaybegrantedintheentire 

service?. 

a) 6weeks 

b) 45days 

c) 7weeks 

d) 43days. 

 
7. Paternityleave isadmissiblewithlessthantwo survivingchildren fora periodof--- 

a) 10days 

b) 20days 

c) 15days 

d) 25days 

 
8. Maximumdaysof leaveonaverage paythatcanbeaccumulatedis------ 

a) 120 

b) 180 

c) 190 

d) 300 

 
9. LAPshallbecreditedtoaRailwayservantattherateof--------- 

a) 2½dayspermonth 

b) 15daysperquarter 

c) 25daysperhalfyear 

d) none oftheabove 

 
10. HowmanydaysofLAPperyearcan becreditedtoaschoolteachers? 

a) 10days 

b) 5days 

c) 7days 

d) 8days 

 
11. Ifanemployeejoinedon10thOctober2021,thenhowmanymax.LHAPshewillgeton1stJan2022? 

a) 4days 

b) 5days 

c) 6days 

d) 10days 

 
12. Maximum encashmentof leaveonaveragepayintheentireserviceis……. 

a) 10days 

b) 60days 

c) 360days 

d) 300days 
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13. Which ofthefollowingaretrueregardingWork RelatedIllnessandInjuryLeave(WRILL). 

a) Full pay and allowances will be granted to all. employees during the entire period of 

hospitalizationon account of WRILL 

b) Government servants (other than RPF/RPSF) will be paid full pay and allowances 

for the 6 months immediately following hospitalization and Half Pay only for 12 

months beyond that period. 

c) botha&b 

d) noneoftheabove 

14. RegardingPaternityLeaveforchildadoption,whichofthefollowingaretrue? 

(a) Amale Railway servant (including an apprentice) with less than two surviving 

children, onvalid adoptionof a child belowtheage ofoneyear,may begranted 

PaternityLeavebyanauthoritycompetenttograntleaveforaperiodof15days within 

a period of six months from the date of valid adoption. 

(b) IfPaternityleaveisnotavailedofwithintheperiodspecified,suchleaveshall not be 

treated as lapsed and will be added to LAP.  

(c) botha&b 

(d) noneoftheabove 

 
15. Childcareleavecanbegranted to theeligibleemployeeswith---------------- ? 

a) ChildCare Leavecanbe grantedat100% ofleavesalaryforallthe730days. 

b) ChildCareLeavecanbegrantedat100%ofleavesalaryforthefirst365days and 

80% of leave salary for the next 365 days. 

c) ChildCareLeavecanbegrantedat100%ofleavesalaryforthefirst365days and 

50% of leave salary for the next 365 days. 

d) ChildCareLeavecanbegrantedat80%ofleavesalaryforthefirst365daysand 100% of 

leave salary for the next 365 days. 

16. Commutedleaveis admissibleon----------- 

a) MedicalCertificate 

b) Requestofanemployee 

c) Discretionof competentauthority 

d) None 

17. ARailwayemployeeshallbegrantedleaveofany kindfora continuousperiodofnotexceeding…… 

a) 3Years 

b) 4years 

c) 5years 

d) 6years 

18. Howmanyoccasionsdoesa workshopstaffbegrantedhalfaday’s LAP? 

a) 6occasions 

b) 10occasions 

c) 8occasions 

d) 12occasions 
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19. Regardingstudyleavewhich ofthefollowing aretrue? 

a) Max period of 24 months in the entire service of a Railway employee and upto 12 

months at a time. 

b) Combined with other type of leave with leave salary (LAP/LHAP) excluding extra 

ordinary leave, leave can be permitted up to 36 months for a Railway employee 

doing PhD. 

c) botha&b 

d) noneoftheabove 

 
20. WhichofthefollowingleavemaybegrantedtoaRly.Servant,Volunteeredtodonatebloodin 

Govt./Rly. Hospitals for railway employees. 

a) SpecialCasualleave 

b) casualleave 

c) LAP 

d) LHAP 

21. The twomainpartsofafileare and . 

[a]notesandcorrespondence[b]NotesandNotings 

[c]lettersand replies[d] Noneoftheabove 

22. Thenotesor correspondenceportionofthefileissaidtohavebeenbecomebulky,Ifitexceeds folios. 

[a]300[b]400 

[c]350[d]250 

23. Retention periodforproceedingsofdepartmental proceedingscommittee. 

[a]1Year[b]2Years[c]5years [d]10years 

24. Retentionperiodofanswerbooksofdepartmentalexams……… 

[a] Oneyearfromthedateofexam[b]Oneyearfromthedateofresults 

[c] 5years fromthedateofexam [d]5yearsfromthedateofresults 

 
25. Underclassificationofrecordsclass‘C’ means 

[a]keepandmicrofilm [b]keepbutdonotmicrofilm 

[c]keepforspecifiedperiodonly[d]Noneofthe above 

26. WhatcoloursofinkarepermittedtobeusedforcommunicationbyofficialsuptoJAgradelevel. [a]Black 

& Green [b] Blue & Green 

[c]Black&Blue [d]Black, BlueandGreen 

27. What %ofCasualLabourserviceisreckoned forpensionerbenefits. 

a) 20%b)30%c)40%d)50% 

28. CompassionateAllowanceshallnotbemorethan ofpension. 

a) 1/4b)1/2c)1/3d)2/3 

29. RetirementGratuityiscalculatedattherateof ________________ of emolumentforeverycompleted6 

monthsperiodofservice. 

a) 1/4b)1/2c)1/3d)2/3 
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30. Railwayservant whodieswhileinservicewith5yearsservicebut lessthan11yearsserviceiseligible for 

 times of emolument towards gratuity. 

a) 5b)6c)8d)12 

31. WhatistheMinimumpensioninRailway? 

a) Rs.8000b)Rs.9000c)Rs.10000d)Rs.11000 

32. WhatistheMaximumageadependentsonis eligibleforfamilypension. 

a) 18 yrsb)20yrsc)23yrs d)25yrs 

33. Pension iscalculated attherateof  ofaverageemolument. 

a) 30%b)40%c)50%d) 60% 

34. Enhanced familypensionis paidat  of lastpaydrawn bytheemployee. 

a) 30%b)40%c)50%d) 55% 

35. Anemployeeiseligibleforretirementgratuityifthequalifyingserviceisequaltomorethan . 

a) 5yrsb)10yrsc)20yrsd)33yrs 

36. WhatistheMaximum%ofpensionthatcanbecommutedatthetimeofretirement. 

a) 30%b)40%c)50%d)None oftheabove. 

37. WhichruleoftheRailwayservicepensionrule1993dealswithretirementoncompletionof30years 

qualifying service. 

a) Rule65b)Rule66 c)Rule67d) Rule 68 

38. WhichruleoftheRailwayservicepensionrule1993dealswithretirementoncompletionof 20 

years qualifying service. 

a) Rule 65b) Rule66 c)Rule 67d)Rule68 

39. Which ruleoftheRailway servicepensionrule1993dealswithfamilypension. 

a) Rule 70 b) Rule 73 c) Rule 75 d) Rule 76 

40.WhatisthepresentrateofFixedMedicalAllowance? 

a) Rs.1000 /-b)Rs.2000/-c)Rs.2500/-d)Rs.3000/- 

41. WhatistheMax.Qualifyingserviceforthepurposeofpensionerbenefits. 

a) 20Yrs.b)25Yrs.c)30Yrs.d)33 Yrs. 

42. WhatistheMaximum Amountofgratuitypayabletoa Railwayservant. 

a) 10 Lakhsb)15Lakhs. c)20Lakhsd)25Lakhs 

43. WhatistheMinimumQualifyingserviceforeligibilityofpension. 

a) 5Yrs.b)10Yrs.c)20Yrs.d)33Yrs. 

44. Familypensioniscalculatedatwhat%oflastpaydrawnbytheemployee. 

a) 20%.b)30%c) 40%d)50% 

45. From whatagepensionersareeligiblefor20%additionalpension. 

a) 75 Yrs.b)80Yrs. c) 85Yrs.d)90Yrs. 

46. Whichofthefollowingisnotcountedasqualifyingservice. 

a) PeriodofProbation.b)LeaveWithoutpayonmedicalgrounds. 

c)LHAPd)Leavewithoutpay. 

47. Declarationofpostsas “Selection”or“Non-selection”isdoneby 

[a] PCPO[b] GM[c]RailwayBoard[d]DRM 



6  

 
48. The positiveactofselection consistsof 

[a]Viva-voce[b]Writtentest&Viva-voce 

[c]WrittenTest[d]Benchmarking 

49. Theminimum periodof serviceforeligibilityforpromotionwithin Gr.Cis 

[a]1year[b]2years[c]21days[d]3years 

50. Theconditionofminimum2yearsofservicehastobecertifiedatthetimeof 

[a] attendingforselection[b]atthetimeofactualpromotion 

[c]onthedateofassessment[d]Noneoftheabove. 

51. Thenumberofstafftobecalledforselectioninthe orderofseniority 

[a]equaltothenumberofvacancies[b]1.5timesofno.ofvacancies 

[c]doublethenumberofvacancies [d]3 timestheno.ofvacancies. 

52. Theno.ofemployeestobecalledforgeneralselectionwhichare filledfromstaffofdifferent 

departments/categories 

[a]alleligible volunteering staff [b]3timesequal tono.ofvacancies 

[c]equal tovacancies[d]5timesofvacancies. 

53. Thepanelcurrencyof 2yearsshallbecalculatedfrom 

[a] thedateofpublication[b] thedateofapprovalofpanel 

[c]thedateofassessmentofvacancies [d]infinite. 

54. Therulesregardingautomaticempanelmentofstaffinhighergradeselection/non-selectionpostsare 

contained in 

[a]Para221ofIREMVol.I[b]Para219ofIREMVol.I 

[c]ChapterIIofIREMVol.II[d]Para222ofIREMVol.I 

55. Thedurationofdebarmentfrompromotionforrefusalonfirst occasion 

[a]1year[b] 6months[c]2years[d] 15months 

56. Anyadhocpromotionagainstregularvacanciesshallhavethepriorpersonalapprovalof 

[a] GM[b]PCPO[c]RailwayBoard[d]DRM 

57. Benchmarkingforfillingupof postinLevel-6is 

[a] 7outof15[b]8outof15[c] 9outof15[d] 6outof 15 

58. Benchmarkingforfillingup ofpostinLevel-7is 

[a]8outof15[b]7outof15[c]12outof15[d]9outof15 

59. Provision of scribetopersonswithdisabilitiesatthe timeof departmentalexaminationisallowedto 

[a] personsrecruitedagainstPWDQuotaonly 

[b] disabilityduringserviceonly 

[c] a&balso 

[d] noteligible 

60. Theemployeeswhofailedinaptitudetestaspartofselection/suitabilitymaybeallowedtore-appear after a 

gap of 

[a]6months[b]3months[c]one year [d]nofurtherchance. 
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61. Thenegativemarkingforwronganswersindepartmentalselectionisavailablewherepanelisdrawn 

[a] intheorderofseniority [b]intheorderofmerit 

[b] a&b[d]nonegativemarking 

62. Themarkstobe deductedforwronganswers 

[a]½mark[b]2/3marks[c]1/3mark[d]1mark 

63. Reservationfor SC/ST in RailwayRecruitmentis % & %respectively. 

[a]15&7.5[b]7.5%&15%[c]10% &10%[d]7.5&7.5% 

64. Ifcandidateunderzoneofconsiderationforappearingaselectionwhohasnotexpressedun- 

willingness does not appear in the selection   

[a]Selectionstandscancelled[b]Selectionwillstillbefinalized 

[c] Supplementaryselectionhastobeconducted[d]Noneofthese 

65. ForselectiontoanEx-cadrepostanticipatedvacanciesshouldbetakenUpto 

[a]2Years[b]1Year[c]6months[d]3Years 

66. Theprovisionofselecting“Bestamong failed”SC/STcandidatemaybeappliedonlywhen  

[a] the selection is for Non-safety post and sufficient no. of SC/ST candidate 

qualifyingwithgeneralstandardareavailableagainsttheSC/STvacancy. 

[b]theselectionisfor Safety postandsufficientno.ofSC/STcandidateare 

notavailableagainsttheSC/STvacancyevenafterapplyingrelaxedstandard. 

[c] theselectionisforNon-safetypostandsufficientno.ofSC/STcandidatearenotavailable against the 

SC/ST vacancy even afterapplying relaxed standard. 

[d] theselectionisforSafetypostandsufficientno.ofSC/STcandidateareavailableafter applying 

relaxed standard against the SC/ST vacancy. 

67. ZonalPNMmeetingswillbeheldonce in . 

a) 2monthsb) 3monthsc)4monthsd)6months 

68. Whoisthe ChairmanofPNMmeetingatDivisionallevel? 

a) DRMb)ADRMc)Sr.DEN/Co-ordd)Sr.DPO 

69. How manyagendaitemsarepermittedinPNMmeeting. 

a) 15b)30c)40d) 50 

70. HowmanyUnionrepresentativesareallowedforPNMmeetingsatHeadquarterslevel. 

a) 15b)18 c)20d)25 

71. Who willbe the ChairmanofAdo-hocRailwayTribunal. 

a) SupremeCourtJudgeb)HighCourtJudgec)DistrictJudged)RetiredSupremeCourtJudge 

72. DepartmentalCouncilmeetingunderJCMwillbeheld . 

a) Onceinayearb)2timesinayearc)3 timesinayeard)4timesinayear 

73. WhatisthemaximumnumberofparticipantsinDepartmentalCounselmeetingfromStaffside. 

a) 20b)25 c)30d)40 

74. InwhichyearPNMwasfounded. 

a) 1949b)1950c)1951d)1952 

75. HowmanyrepresentativesfromeachoftherecognizedUnionsareallowedforthePREMmeeting. 

a) 2b) 3 c)4 d)5 
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76. PNM wasfirstfoundedby . 

[a]LalBahdurSastry[b]B.RajendraPrasad 

[c]V.V.Giri[d]ZakirHussain. 

77. Members ofrecognizedunions canparticipate in  . 

[a]PNMMeeting [b]JCMMeeting 

[c]PREMMeeting[d]Alloftheabove. 

78. Therecognizedunions elect theirmembersby  . 

[a]Election[b]Nomination 

[c]Both(a)&(b)[d]Noneoftheabove. 

79. The recognizedunions cancollect funds through . 

[a]Membership[b]Donations 

[c]Business[d] Noneofthe above. 

80. The recognizedunions can’tcollect funds through . 

[a]Membership[b] Donations[c]Business[d]b&c 

81.  cannotparticipateinSecretBallot Elections. 

[a]RPFStaff[b]SchoolTeachers 

[c]Both(a)&(b)[d]Noneoftheabove. 

82. Trade Unions securing  %ormoreof thetotalelectorateshallbeconsideredforrecognition 

[a]20%[b]30%[c] 35%[d]25% 

83. RecognitionofTradeUnions shallnormallybevalidfor years. 

[a]05years[b]06years[c]08years[d]10years 

84. The recognitiongrantedtoTradeUnionscan bewithdrawn/suspendedby . 

[a]PCPO[b]GeneralSecretary 

[c]GeneralManager[d]RailwayBoard 

85.  istheprerogativeofa recognizedTradeUnion. 

[a]Collectionoffund[b]Collectionofgrievances 

[c]Collectivebargaining[d]Noneoftheabove. 

86. Inordertoregistera TradeUnion,the minimumNo.ofmembersrequired is . 

[a] 10[b] 07[c]15[d]05 

87. WhicharticleoftheConstitutionofIndiamentionsabouttheOfficialLanguageoftheUnion? 

(A)Article-112(B)Article-120(C)Article-340(D) Article-343 

88. AccordingtotheConstitutionofIndia,theOfficialLanguageoftheUnionwillbeHindiandthescript will be 

 ? 

(A)Roman(B)Kharosthi(C)Devnagri(D)Brahmi 

89. Whichsub-committeeofParliamentaryCommitteeonOfficialLanguage inspectsRailwayoffices? 

(A)SecondSubCommittee(B)ThirdSubCommittee 

(C)FirstSubCommittee(D)Noneoftheabove 

90. HowmanymembersofLokSabhaarethereintheParliamentaryCommitteeonOfficial Language 

constituted under section 4 of the Official Language Act? 

(A)5(B)10 (C)15(D)20 
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91. 5HowmanymembersofRajyaSabhaarethereintheParliamentaryCommitteeonOfficialLanguage? 

(A) 5(B)10 (C)15 (D)22 

92. InwhichyeartheOfficialLanguageRulewaspassed? 

(A)1963(B)1967 (C)1976(D)1987 

93. WithaviewofimplementationofOfficialLanguage,howmanyregionshavebeenclassifiedinIndia under 

Official Language Rules 1976? 

(A) 2(B)3 

(C)4(D)5 

94. The names of the Central Government offices of which  percentemployeeshaveacquired 

working knowledge of Hindi are notified in the Gazette. ?  

(A)60%(B) 70% 

(C)80%(D)100% 

95. Whenis HindiDaycelebratedeveryyearintheCentralGovernmentOffices? 

(A)12September(B)14September 

(C)12January (D)14January 

96. WhendidtheConstituent AssemblyacceptHindiastheOfficialLanguage? 

(A)10January1975(B)10September1975 

(C)14September1949(D)14September1963 

97. Howmanylanguageshavebeenrecognizedinthe8thscheduleoftheconstitutionsofar? 

(A)15(B)18 

(C) 22(D)24 

98. What istheperiodforholdingthemeetingsoftheOfficialLanguageImplementationCommittee 

constituted in Central Government Offices? 

(A)Oncein 3months(B)Oncein6 months 

(C)Once inayear(D)Oncein2years 

99. Whatistheperiodicityof holdingthe meetingsofTownOfficialLanguageImplementationCommittee? 

(A)Oncein3months (B)Oncein6months 

(C)Onceinayear(D)Oncein 2years 

100. Howmany rulesarethereintheOfficialLanguage Rules1976? 

(A)9(B)10 

(C) 12(D)14 

101. TheAnnualProgramof OfficialLanguageisreleasedbywhichministry? 

(A)HumanResourceMinistry(B)MinistryofRailways 

(C)All Ministries(D) MinistryofHome Affairs 

102. Inwhichordertheboards aredisplayedin Non-Hindispeakingareas? 

(A)Hindi,English,RegionalLanguage(B)English,Hindi,RegionalLanguage 

(C) RegionalLanguage, Hindi,English(D)RegionalLanguage,English,Hindi 

103. WhoistheChairmanoftheOfficialLanguageImplementationCommitteeoftheDivisional 

Railway Office? 

(A)AMRA(B) DRM (C)MRA(D)GM 
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104. Whoisthe Chairmanof ZonalRailwaysOfficialLanguageImplementationCommittee? 

(A) MRA(B)PCPO 

(C)GM(D)Chairman,RailwayBoard 

105. WhoisentrustedwiththeresponsibilityofcomplyingwithSection3(3)oftheOfficial 

Language Act? 

(A)Administrative Headoftheoffice(B)RajbhashaAdhikari 

(C)officersigningsuchdocuments(D)ConcernedClerk 

106. UnderwhichruleoftheOfficialLanguageRules1976,inwhichlanguageisitrequiredtoreplyto the 

letters received in Hindi? 

(A)Hindi(B)English 

(C) Hindior English (D)Hindi-Englishbilingual 

107. Whichformsofthenumeralsshouldbeusedinofficial purposesoftheUnionofIndia? 

(A) InternationalformofIndianNumerals 

(B) Devnagarinumerals 

(C) Romannumerals (D)Noneoftheabove 

108. WhichofthefollowinghonorsaregiventotheSAGandaboveofficersfordoingexcellentwork in the 

Official Language Hindi ? 

(A) Kamlapati TripathiRajbhashaGoldMedal 

(B) RailManthriRjbhashaSilverMedal 

(C) RajbhashaGouravPurskar 

(D) RailManthriRjbhashaGoldMedal 

109. Whenanemployeewritesatleast10,000wordsinHindiduringtheyearinhisdailyofficial work, 

Under which award scheme he will be awarded.  

(A) Home Ministry Award Scheme (B) Rail Mantri Award Scheme 

(C ) General Manager Award Scheme (D)Incentive award scheme 

110. According to the Annual Programme issued by the Ministry of Home Affairs, Department of 

Official Language, what percentage of the central government office's website should be in 

bilingual? 

(A) 20(B)30(C)55 (D)100 

111. Whatshouldbetheorder ofannouncementsatRailwaystations? 

(A)Hindi,regionallanguage,English(B)Hindi,English,Regionallanguage, 

(C)Regionallanguage,Hindi,English(D)Regionallanguage,English, Hindi 

112. Tostopincrementof payupto threeyear, whicheffectpensionisa penalty. 

(a)major(b)minor(c)medium(d)Noneofthese 

113. S.F.-3isgivenfor………………. 

(a)Vehicleallowance (b)subsistenceallowance(c)transportallowance(d)Noneofthese 

114. Duringsuspension percentagebasic payandD.A.isgiven. 

(a)60(b)50(c)40(d)70 

115. There isnolimitofdutyfor ................... category. 

(a) Intensive(b)continuous(c)essentiallyintermittent(d)excluded 
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116. Childrenbelow .......... yearscannotworkinfactories. 

(a)21(b)12(c)18(d)25 

117. Welfareinspectorworksunder...................department. 

(a)personal(b)mechanical(c)operating (d)commercial 

118. Group ofemployeesinvolvedin employmentclosetheworkiscalled………... 

(a)Protest(b)leave(c)strike(d)Noneofthese. 

119. Generallydeductionshouldbeupto ................ %. 

(a)40(b)30(c)60 (d) 50 

120. AsperFactoryactovertimeshouldnotbemorethan ..................... hoursin a week. 

(a)50(b)52(c)45(d)60 

121. Dispensary isrequiredformorethan ............... employees. 

(a) 5000(b)500(c)200(d)150 

122. Encashmentgivenatthe timeofretirementfor .....................nos.ofLAPleave. 

(a)300(b)280(c)350(d)250 

123. Child careleaveforfemaleemployeegivenupto ..................... days maximum. 

(a) 660(b)560(c) 700(d)730 

124. Silverpassgivenfrom .................gradeofficer. 

(a)JAG(b)SeniorScale(c) SAG(d)noneof these. 

125. SchoolpassgrantforGroup‘C’employee………….fullsetand .................... halfset. 

(a)03-06(b) 04-08(c)02-04(d)Noneofthese 

126. Minimum............. workerswithoutpowerrequiredforfactoryact. 

(a)10(b) 15(c)20(d)30 

127. Headquarterofrailway safetycommissionis………. 

(a)Delhi(b) Calcutta(c)Mumbai(d)Chennai. 

128. Tuition feesgivento.............. servingchildofemployee. 

(a) Younger two(b)Eldertwo(c)Anytwo (d) Noneofabove 

129. The workofconcentrationdifficultorexhaustion iscalled .................... work inthoseofemployment 

(HOER). 

(a)Continuous(b)Excluded(c)essentiallyintermittent (d)Intensive 

130. Canteenrequiredinfactoryformorethan................... employees. 

(a) 500(b) 200(c)250(d)700 

131 ....................... daysgivenforjoining in outstationat transfer. 

(a)15(b)10(c)07(d)30 

132. Within .............dayssalarywillbegiven formorethan1000personaccordingtopaymentwages 

act. 

(a)10(b)12(c)15(d)07 

133. Compensationonfullpermanentdisability…………………………… 

(a) 50%xbasicxagefactor(b)60%xbasicxagefactor 

(c)80%xbasicxagefactor(d)Noneofthese 

134. Thepensionwhichisobtainedonretirementwithinafixagelimit iscalledas………………. 

(a)Supremeannuation(b) Upperannuation (c)Superannuation(d) Noneof these 
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135. Employee is eligible forpensionafterminimum………yearsofcontinuousservice. 

(a)25(b)10(c)05(d)20 

136. Minimumcompensationmoneyis ................. Rsonpermanentfulldisability. 

(a)140000(b)100000(c)240000(d) 200000 

137. Supervisorhastocommunicate themessagewithin.................... hoursto therespectiveofficer in 

caseofemployeedeathduringworkinghours. 

(a)24(b)48(c)56(d)66 

138. .................... istheChiefof safetyDeptt. OfRailway. 

(a)PCSO(b)PCME(c)PCOM(d)CRSE 

139. AccordingtotheRajbhasaActcountryisdividedin ..................... regions. 

(a)03(b)02(c)05(d)08 

140. ........................ Formisusedfor MajorPenalty. 

(a)SF1(b) SF5 (c)SF 9(d)Noneofthem 

141. ChairmanofPNMatHQis……………. 

(a) PCME(b)SDGM (c) PCPO(d)Noneofthese 

142. AACisfor..................... item. 

(a)Stock(b)Nonstock (c)ImportedStock(d)EmergencyStock 

143. PL No.isdenotedby ---------------- digit. 

(a)08(b)10(c)12(d)06 

144. Suspensionis a---------------- penalty 

(a)Major(b)Minor(c)Smallest(d) Noneofthem 

145. Stockitemsaredrawlon Form No. --------------- --. 

(a)Requisition(b)Issue Ticket (c) DS8 (d)None of them 

146 .............. days, CL is admissible in workshop. 

(a)08(b)10(c)12(d)15 

147. AREisnominatedby ------------ --. 

(a)Inquiryofficer (b)Disciplinaryofficer(c)Appealingofficer(d)Presentingofficer. 

148. Supervisoris........... levelManager 

(a) Medium(b)Senior(c)High(d)Noneof them 

149. Studyleaveisadmissibleaftercompletionof ....................... yearservice. 

(a)05(b)10(c)15 (d) 03 

 
150. D&ARisapplicablebyviolationof --------------------- ,. 

(a) Serviceconduct rule(b)Servicerule(c)RailwayAct(d)None ofthem 

151 --------------------- isthehighestauthorityofMechanicalDepartmentofZonalRailway. 

(a)PCME(b)CFTM(c)PCOM(d)CPTM 

152. ........................ iscompetentforsanctionedofRSPwork 

(a)GM(b)RailwayBoard(c)PCME (d)CWM 

153. By ............... ruleanemployeecanberemovingwithoutissuingchargesheet. 

(a)11/2(b)14/2(c)10/3(d)None 

154. ........................ daysstudyleavecanbegranted. 

(a)240(b)120(c)300(d)150 
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155. AugustReviewispreparedin monthof…………… 

(a) August(b)May(c)January(d)December 

156. Railwayexpenditureisdividedin .................. demands. 

(a)09(b)16(c)05(d)25 

157. Finalmodificationofbudgetisprepared…………. 

(a)August(b) May(c)January(d)December 

158 .......................... minimumcompensationamountispaidifanemployeeisdeadinanaccidentin 

influenceofliquor 

(a)1.2Lakh (b)5Lakh (c) 80Thousand(d)Nil 

159. ......................... is theChairmanofstaffbenefitfundatHQ. 

(a)PCME (b)PCPO(c) WelfareOfficer(d)SPO 

160. ................................ formisusedforsendingcondemnmaterialtostore. 

(a) DS8(b)Issue Ticket (c)Requision (d)Noneof them 

161 ........................ is Chairman of JCM at HQ level 

(a)PCME(b)PCPO(c)WelfareOfficer(d)Noneofthese. 

162. ............................... luggage ispermissibleinsecondclasspass. 

(a)50Kg(b)70Kg(c)100bundel(d)120Kg 

163. Followingisthetechnique(s)appliedinContinuousProcessImprovement(CPI). 

(A) Juran’s trilogy 

(B) Kaizen 

(C) Six Sigma 

(D) alloftheabove 

164. Benchmarkingis 

(A) Qualitymanagementtechnology 

(B) Productiontechnology 

(C) Marketingstrategy 

(D) Noneoftheabove 

165. -Thefirstorganizationwhichinitiatedbenchmarkingconcept 

(A) Motorola 

(B) Xerox 

(C) Suzuki 

(D) DaimlerBenz 

166. Theterm benchmarkingwas firstusedby 

(A) Carpenters 

(B) Goldsmiths 

(C) Blacksmiths 

(D) Cobblers 

167. Benchmarkingismostusedtomeasure 

(A) capacity 

(B) performance 

(C) length 

(D) height 
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168. Benchmarkingisa tooltoachieve 

(A) businessobjectives 

(B) competitiveobjectives 

(C) both(A)and(B) 

(D) Noneoftheabove 

169. Benchmarking has  levels. 

(A) two 

(B) three 

(C) four 

(D) five 

170. Strategicbenchmarkingdealswith 

(A) management 

(B) managers 

(C) workers 

(D) alloftheabove 

171. StrategicBenchmarkingincludes 

(A) Studies of trendsand orientationsasguidetoactions,e.g.,technologicaltrends. 

(B) Specificstudiesofthestrategiesandapproachesofhighperformingorganizations; 

(C) The strategic study of the characteristics of effective continuous improvement 

strategiesofpublicandprivateorganizations,ofchangeprocesses,ofleadership 

styles, etc. 

(D) Alloftheabove 

172. Following istheexample(s)ofoperationalbenchmarking 

(A) evaluationofproductionsmethodstodeterminethehighestthroughputmethods that 

deliver lowest cost and least defects 

(B) studyoflogisticsdistributionmethodsthatresultinbothhighdeliveryservice 

performance and low levels of finished goods 

(C) analysisofinvoicingprocedurestodeterminethemostproductiveprocess 

(D) alloftheabove 

173. Whichofthefollowing isnota typeofbenchmarking? 

(A) internalbenchmarking 

(B) externalbenchmarking 

(C) nationalbenchmarking 

(D) internationalbenchmarking 

174.   benchmarkingistheprocessofevaluatingprocessesorbusinessfunctionsagainstthebest 

companies, regardless of their industry. 

(A) Competitive 

(B) Generic 

(C) strategic 

(D) Functional 
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175. -Benchmarking canalsobeusedbyanorganizationtodetermine 

(A) whetheranorganization isabletocomplywithstandards 

(B) whetheranorganizationisabletomeet customerexpectations 

(C) areas forfutureimprovementtoremaincompetitiveinthemarket 

(D) alloftheabove 

176. -Benchmarkingis a/an  tool. 

(A) improvement 

(B) cutting 

(C) quality 

(D) production 

177.  isanessentialstepforbenchmarkingprocess. 

(A) planning 

(B) self-assessment 

(C) gatheringdata 

(D) alloftheabove 

178. Followingis(are)thetype(s)ofcostinbenchmarking 

(A) Benchmarkingdatabasecosts 

(B) Timecosts 

(C) Visitcosts 

(D) alloftheabove 

179.  analysisisanapproachto goalsetting usedbymany firms. 

(A) Competitive 

(B) Cost 

(C) Approach 

(D) Database 

180. WhatisvacancyBank? 

(a) Wherevacanciesarekept. 

(b) InternationalBankofUnited Nations. 

(c) Moneyvalueofsurrenderedpost. 

(d) Noneof theabove 

181. DelegationofPowersforcreationofNon-Gazetted DivisionalControlposts. 

(a) PHOD 

(b) HOD 

(c) DRM 

(d) Noneof theabove 

182. Delegationof PowersforcreationofNon-GazettedHQ Control&Workshop’sposts. 

(a) PHOD 

(b) CWM 

(c) GM 

(d) Noneoftheabove 
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183. Whatis thesurrendervalueforcreationofDivisioncontrolledposts? 

(a) 50%more 

(b) 25%more 

(c) 100%more 

(d) Noneoftheabove 

184. Whatisthecrediting%moneyvaluetoBoard’svacancyBankforcreationofHQcontrolledand 

Workshopsposts? 

(a) 50% 

(b) 75% 

(c) 25% 

(d) Noneoftheabove 

185. Whatisthecrediting%moneyvaluetoBoard’svacancyBankforcreationofDivl.controlled 

posts? 

(a) 25% (b)75% (c)50% (d)Noneoftheabove 

186. Whatisthe methodofcalculationforsurrender andcreationofposts? 

(a) Pay 

(b) Pay+DA 

(c) MeanPay+DP+DA 

(d) Noneoftheabove 

187. Whoisempoweredtocreateoperationalposts,postsrequiredtomeetstatutoryrequirement as 

also required for Security and Vigilance Department? 

(a) GM 

(b) DRM 

(c) Rly.Board,subjecttotheapprovalof GM. 

(d) Noneofthe above 

188. Whenthecostofstaffisreleasedfromprivateparties,whowillprovidethematchingsurrender for the 

said creation? 

(a)FromHQStaffBank(b)Railway revenue(c)Privateparty.(d)Noneoftheabove 

189. Whenthecostofstaffisreleasedfromprivateparties,thesurrendervaluecanbeutilisedfor creation 

of posts by the Railways? 

(a) Yes (b) CreditingintheStaffBank. (c)No(d)Noneofthe above 

190. Whatisthe intakeratioofmanpower? 

(a) ½oftheretirement 

(b) 1/4thoftheretirement 

(c) 1/3rd oftheretirement 

(d) Noneoftheabove 

191. Whichintakeofmanpowercannotbecountedasapartofnormalattritionforcalculationof 1/3rd 

of retirement? 

(a) AppointmentthroughRRB. 

(b) AppointmentonSportsQuota. 

(c) Compassionateappointment. 

(d) Noneoftheabove 
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192. Whethertheintakeof manpowercanbe takenfor Gr.-‘C’&‘D’? 

(a) OnlyGr.-‘C’ 

(b) OnlyGr.-‘D’ 

(c) Togetherfor Gr.-‘C’&‘D’ 

(d) Noneoftheabove 

193. Whetherresignationandtransferwillbeconsideredwhilecalculating1/3rdofretirementfor 

intake? 

(a) Onlyresignationwillbecounted. 

(b) Onlytransfer willbecounted. 

(c) Bothtransfer&resignationwillbecounted. 

(d) Noneoftheabove 

194. Whichcategoriesare exemptedfromthepurviewof rightsizing? 

(a) MinisterialCategories. 

(b) Group-‘D’categories. 

(c) RPFcategories 

(d) Noneoftheabove 

195. ExceptRPFCategory,whichcategories areexemptedfromthepurviewofrightsizing? 

(a) Group-‘D’categories. 

(b) MinisterialCategories. 

(c) Safetycategories 

(d) Noneoftheabove 

196. HowsurplusStaffare identified? 

(a) Theseniormostoftheemployees 

(b) Theemployeewhoretiredshortly. 

(c) The junior mostoftheemployees 

(d) Noneoftheabove 

197. WhatistheprocedurefordealingwithvacantsurpluspostshavingDRquota? 

(a) Keptfrozen 

(b) TransfertootherUnits. 

(c) Surrendered 

(d) Noneoftheabove 

198. Whatistheprocedurefordealingwithmannedsurplusposts? 

(a) Transfertoother Units. 

(b) Surrender 

(c) Staff profileandredeploymentplanshouldbedrawn 

(d) Noneoftheabove 

199. Whatprocedureisto beadoptedforredeploymentofsurplus staffretiringshortly? 

(a) Attheotherstation inanydeptt. 

(b) Attheotherstation. 

(c) Atthesamestationinanydeptt. 

(d) Noneoftheabove 
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200. Staffwhoretiringshortlyandcannotberedeployedatsamestationwhatprocedurewillbe 

followed? 

(a) Postsshouldbefrozen. 

(b) PostsshouldbetransferredtootherUnits. 

(c) StaffshouldbeplacedagainstSpecialSupernumeraryposts. 

(d) Noneoftheabove 

201. Whatprocedureisto beadoptedforredeploymentofsurplusstaffingradeLevel-IGP-1800 

(a) Withinanygradeofgroup-‘D’inacceptingdepartment. 

(b) Inthenexthighergradeoftheacceptingdepartment. 

(c) Inthesamegradeoftheacceptingdepartment. 

(d) Noneoftheabove 

202. WhatistheprocedurefortrainingofsurplusstaffotherthaningradeLevel-I GP-1800? 

(a) Nottobe retrainedbefore redeployment 

(b) Retrainedafterredeployment 

(c) Retrainedbeforeredeployment 

(d) Noneoftheabove 

203. WhatistheprocedureforredeploymentofsurplusstaffagainstpostshavingelementofDRQ other 

than the grade Level-I GP-1800 ? 

(a) Postedinany grade 

(b) Postedinthenethighergrade 

(c) Postedinthesamegrade 

(d) Noneoftheabove 

204. Whatistheprocedureforredeploymentofsurplusstaffwheredirectrecruitmentvacanciesin the 

same grade are not available? 

(a) Aftercreationofthespecialsupernumerarypost 

(b) RedeployedagainstDPQ. 

(c) Acceptingdept.alongwiththepost 

(d) Noneoftheabove 

205. Whatisthetimelimitprescribedforcompletingtheprocessofre-deploymentofsurplusstaffin the 

case of grades having element of DRQ. 

(a) Twomonths 

(b) Sixmonths 

(c) Fourmonths 

(d) Noneoftheabove 

206. Whatistheprocedureforredeploymentofsurplusstaffworkinginintermediategrades. 

(a) Transferred/re-deployedalongwiththepostbeforetraining 

(b) Transferred/re-deployedalongwiththepostwithouttraining 

(c) Transferred/re-deployedalongwiththepostaftertraining 

(d) Noneoftheabove 
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207. Whatisthetimelimitprescribedforcompletingtheprocessofre-deploymentinthecaseof surplus 

staff in intermediate grades? 

(a) Fourmonths 

(b) Twomonths 

(c) Sixmonths 

(d) Noneoftheabove 

208. Whatistheproceduretobefollowedfordealingwithsurplusstafffoundunfitforre- 

deployment after training? 

(a) Transferred/re-deployedalongwith thepostaftertraining 

(b) Re-deployedintheacceptingdept.alongwiththepost. 

(c) Placedagainstspecialsupernumeraryposts 

(d) Noneoftheabove 

209. Howseniorityofsurplusstaffwillbedeterminedonre-deploymentincaseofsmallnumberof staff? 

(a) Mergedwithbottomseniority 

(b) Senioritywillbefixedasperdateofappointment 

(c) Merged withfullseniority 

(d) Noneoftheabove 

210. Howseniorityofsurplusstaffwillbedeterminedonre-deploymenttonewUnitsincaseoflarge number 

of staff? 

(a) Transferred/re-deployedalongwith thepostaftertraining 

(b) Mergedwithbottomseniority 

(c) Fullseniorityirrespectiveofeducationalqualification 

(d) Noneoftheabove 

211. Howseniorityofsurplusstaffwillbedeterminedonre-deploymenttoexistingUnitsincaseof large 

number of staff? 

(a) Fullseniorityirrespectiveof educationalqualification 

(b) Senioritywillbefixedasperdate ofappointment 

(c) Transferred/re-deployedalongwiththepost aftertraining 

(d) Noneof theabove 

212. Whetherpayandallowanceswillbeadmissibletosurplusstaffundergoingre-deployment 

Training 

(a) NO 

(b) Onlypay 

(c) Yes 

(d) Noneoftheabove 

213. Whatistheproceduretoaccommodatethestaffrenderedsurpluswherevacantpostsarenot 

available? 

(a) Transferred/re-deployedalongwith thepostaftertraining 

(b) Re-deployedintheacceptingdept.alongwiththepost. 

(c) Tocreatespecialsupernumeraryposts 

(d) Noneoftheabove 
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214. FixationofpayofRRBrecruitedstaffrenderedSurplusappointedfromahighergradetolower grade 

or equivalent alternative posts. 

 
(a) Paywillbefixed aspernormalrule. 

(b) Personalpayequaltotheappropriatenumberofincrement. 

(c) Incrementsequalto thenumberofyears 

(d) Noneoftheabove 

215. FixationofpayoftheRRBrecruitedstaffappointedtoanalternativepostcarryinganidentical time 

scale 

(a) Incrementsequaltothenumberofyears 

(b) Completedyearsofserviceinthehigherposts. 

(c) Pay shouldbefixedunderthenormalrules. 

(d) Noneoftheabove 

216. ‘PaymentbyResults’inworkshopmeans 

(A) Paymentafterresultsaredeclared(B)IncentiveBonusScheme 

(C)Regularpaymenttoworkers(D)Noneoftheabove 

217. TheyardstickformeasuringworkintheIncentiveBonusSchemeis 

(A)Time(B)RegularAttendance(C)Workstudy(D)Noneofthese 

218. Allowedtimeforaworkisfixedkeepinginviewthatsomepercentageofincentivebonusis earned 

by the worker. The percentage is 

(A)10%(B)331/3%(C)50%(D)Noneofthese 

219. The ceiling limit on the profit earned by each worker is  ofstandardbasicwageofthe 

worker 

(A)50%(B)25%(C) 15%(D)10% 

220. Incentive Bonus for supervisors is restricted to  oftheaveragepercentageofprofit 

earned by the direct workers under his control. 

(A)50%(B)60%(C)70%(D)80% 

221. Thetimelostdueto lackofwork,machinerepairs,lackoftoolsetcisknownas 

(A)Idle time(B)Allowedtime(C)Booked time(D) Noneoftheabove 

222. Idletimeexpenditureischargedto 

(A) Shoponcostworkorder(B)Generaloncostworkorder 

(C)Proformaoncost workorder(D)Noneofthese 

223. Arecordthatshowsthetimeforwhichwagesareearnedbyeachworkmeniscalled 

(A)Timebook(B)Timesheet(C)Jobcard(D)Noneof these162 

224. Idletimeofaworkerisrecordedin 

(A) Idletimesheet (B)Idle timecard(C)Idlejobcard(D)Noneofthese 

225. Thedebitsformaterialsuppledfrom Stores Depotstoworkshopisraisedthrough 

(A)WorkOrders(B)IssueNotes(C)ReceiptsNotes(D)Allofthese 

226. ThedebitformaterialreceivedfromStoresDepotstoworkshopis allocatedto 

(A) StoresSuspense(B)Workshop ManufacturingSuspense 

(C)Revenue(D)Noneofthese 
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227. ReceiptsNoteisissuedformaterialreceivedthrough 

(A)StoresDepot(B)Directpurchase(C) Transferofmaterial(D)Noneof these 

228. Followingformisusedtoregularizeincorrectallocationofstores 

(A) Writebackorders(B)Workorders(C) Outturnstatement(D)Noneofthese 

229. Indirectchargesnotincludedinthecostofworkdone,butshouldbeincludedincommercial costing 

is known as 

(A) ProformaOncost(B) GeneralOncost(C)ShopOncost(D) Allofthese 

230. Costincurredincommonwithmorethanoneshop ordepartmentwithintheworkshopiscalled 

(A)ProformaOncost(B)GeneralOncost (C)ShopOncost(D)Allofthese 

231. Cost incurredwithinoneunit,suchasashopordepartmentora section isknownas 

(A) ProformaOncost(B)GeneralOncost(C)ShopOncost(D)Allofthese163 

232. The Oncostexpenditureonlabour&materialincurredinindividualshopsis bookedto 

(A) Standingworkorder (B)Oncostworkorder(C)Revenue(D)Noneofthese 

233. Theexpenditureonlabour andstoresthatcandirectlychargeabletoaworkoroncostiscalled 

(A)Totalcost(B)Timecost(C)Primecost(D) None oftheabove 

234. Adeviceadoptedforcarryingoutpettyjobsunderoneormorestanding workorderiscalled 

(A) Groupingworkorder(B)Standingworkorder 

(C)Oncostworkorder(D)Noneofthese 

235. Thesystemadoptedtocomparethecostofsimilararticlesmanufacturedfromtimetotimeand finding 

out reasons for variation is called 

(A) Workordersystem(B)Jobcosting (C)Proforma costing(D)Noneofthese 

236. Thedocumentwhichistheauthorityfortheshopstoundertakemanufactureofcomponentor 

assembling for which it is issued is called 

(A)Jobcard(B)Routecard(C)Workorder(D)Noneofthese 

237. The variouschargesincurredoneachworkorderarecollected in   

(A) Ledger(B)WorkshopGeneralRegister 

(C)Statementofworkorders(D)Noneoftheabove 

238. PartIofWorkshopGeneral Register comprisesof 

(A) Completedworkorders(B)Ongoingworkorders 

(C)Both(A)&(B)above (D)Noneoftheabove 

239. PartIIofWorkshopGeneralRegistercomprisesof 

(A) Completedworkorders(B)Ongoingworkorders 

(C)Bothe(A)&(B)above(D)Noneoftheabove164 

240. Theprocessofcollecting,valuating,analysingandbookingofchargesforworksdoneis 

reviewed through 

(A) WorkshopManufactureSuspenseaccount(B)Storessuspense 

(C)Depositsuspense(D)Noneof theabove 

241. ClosingbalanceunderWorkshopManufactureSuspenseaccountindicates 

(A) Monetaryvalue ofOutturn(B)Workinprogress 

(C)Oncostcharges(D)Noneoftheabove 
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242. Wagesofworkers intheworkshopareprimarilybookedto 

(A) WorkshopManufactureSuspenseaccount(B)Revenue 

(C) Storesaccount(D)Noneofthese 

243. Costofmaterialdrawnfromotherworkshopsisbookedto 

(A) Workshop ManufactureSuspenseaccount(B)RevenueHeads 

(C)Deposits(D)Noneoftheabove 

244. ThePart Ioutturnstatementindicatestheoutlayof workscompletedin 

(A)Duringtheyear(B) MonthlyAccountsonhand(C)Quarterly(D)None oftheabove 

245. TheoutlayshowninPartIIofoutturnstatementindicates 

(A) Outlayoncompletedworks(B)Outlayonworksinprogress 

(C)AdjustmentsmadetoFinalHeads(D)Noneofthe above 

246. The‘AverageAnnualcostofservice’alsoincludes 

(A) Annualsinkingfundpaymentto depreciationfund 

(B) Annualinterestchargeson thecostoftheasset 

(C) Both(A)&(B)above 

(D) Noneoftheabove 

247. TheAll-in-costofworkexecutedinworkshop comprisesof 

(A)Primecost (B)Worksoncost(C) Both(A)&(B)above(D)Noneof theabove 

248. Thecostof supervisionfordepositworksundertakeninworkshopsis 

(A)5%(B)10%(C) 12.5%(D)15%165 

249. IntheAccountsoffice,theestimatesare verifiedtoseethe 

(A) Proprietyofexpenditure(B)Incidenceand classificationofcharges 

(C)Competencyofsanction (D)Allof theabove 

250. Acquisitionofnew RollingStockisdonethrough 

(A) RollingStockProgramme(B)WorksProgramme 

(C)M&PProgramme(D)Noneoftheabove 

251. AspecifiednumberofRollingStock isauthorizedforeachzoneundertheheading 

(A)AuthorizedStock(B)RollingStock(C)A&Babove(D)Noneoftheabove 

252. WorkshopManufacturingSuspensefallsunderwhichHeadofAccount 

(A) CapitalSuspense PH7200(B)CapitalSuspense PH7100 

(C)CapitalSuspensePH7300(D)None oftheabove 

253. Road Vehiclesare procured through 

(A) RollingStockProgramme(B)M&PProgramme 

(C)Tools&Plant(D)Noneoftheabove 

254. ImmovableofficeFurniture is procuredthrough 

(A) RollingStockProgramme(B)M&PProgramme 

(C)Tools&Plant(D) Noneoftheabove 

255. CalculationofRateof Returnisnotnecessaryforprocurementof 

(A) Safetyconsideration(B)Replacementaccount 

(C)Additionalaccount(D) Noneofthe above 



23  

 
256. UrgentM&Pitemscanbeprocuredthrough 

(A) Outofturnsanctions(B)RailwayBoardseparately 

(C)PriorityinM&P(D)None oftheabove166 

257. Staff Amenity worksinworkshopsarechargedto 

(A)PH5200(B)PH6300(C)DFIV(D)DFII 

258. M&Pprogrammeisbudgettedunder 

(A) PH-21(B)PH-41(C)PH-42(D)PH-53 

259. ItemsofM&Pcostingless thanRs.1lakhshouldbeprocuredthrough 

(A) Revenue(B)PH-41(C)Capital(D)None oftheabove 

260. ThecurrencyofGMssanctionofM&Pprogrammeisupto 

(A)5years (B)4years(C)3years(D)2years 

261. Theamountprojectedunder‘Revenuecredits’ofWorkshopManufactureSuspenseaccount 

shouldcorrelatewith 

(A) ProjectionsmadeinRevenue Demands5,6,7 

(B) ProjectionsmadeinCapital StoresSuspense 

(C) ProjectionsmadeinPH7100 

(D) Noneoftheabove 

262. Theamountprojectedunder‘MaterialandStores’underWorkshopManufactureSuspense 

accountshouldcorrelatewiththeProjectionsmadeunder 

(A) RevenueDemands5and6 

(B) IssuestoCapitalManufacturingSuspenseunderStoresBudget 

(C) Nocorrelationrequired 

(D) Noneoftheabove 

263. Projectionsmadeunder‘MaterialandStores’ofWorkshopManufactureSuspenseaccount 

shouldcorrelatewith 

(A) Projectionsmadeunder‘IssuestoCapitalManufacturingSuspense’inStores 

Budget 

(B) DemandNo.5and6 

(C) DemandNo.7 

(D) Noneoftheabove 

264. Materialdrawn fromStoresDepotsbyworkshopsisdebitedto 

(A) WorkshopManufactureSuspenseaccount(B)Laboursuspense 

(C)Storessuspense(D)Noneof theabove167 

265. ProformaOncostchargescollectedindepositworksis 

(A) CreditedtoEarnings(B)CreditedtoRevenueHeads 

(C)Credited toPlan Heads(D)Noneof theabove 

266. ProformaOncostbudgetisprepared 

(A)Annually(B)Halfyearly(C)Quarterly(D)Monthly 

267. Jawaharlal spent his childhood  AnandBhawan. 

(A) at(B)in(C)on(D)across 

268. Theboywascured  typhoid. 

(A) from(B)of(C)for(D) through 
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269. The king rebel. 

(A)excused(B)forgave(C)pardoned(D)noneofthese 

270. Isaw a ofcowsinthefield. 

(A)group(B)herd(C)swarm(D)flock 

271. Hewas sentto theprisonforhis . 

(A)sin(B)vice(C)crime(D)guilt 

272. Toerris toforgivedivide. 

(A)beastly(B)human(C)inhuman(D)natural 

273. God is  

(A)graceful(B)gracious(C)grateful(D)grace 

274. Manycountrieshavesentmedicine for  ofthelatestfighting. 

(A)injured(B)wounded (C) victims (D)culprits 

275. Hispath wasbeset  difficulties. 

(A) with(B)within (C)among(D)by 

276. Ihaveresignedmyself myfate. 

(A) at (B)with(C)on(D)to 

 

Ineachof thefollowingquestions(277-286),find thecorrectlyspeltword. 

 
277.  

A. Reannaisance 

B. 

C. 

Renaissance 

Rennaissance 

D. Renaisance 

278.  

A. 

B. 

Recommandation 

Recommendation 

C. 

D. 

Recomandation 

Recomendation 

279.  

A. 

B. 

Sinchronize 

Syycronise 

C. Synchronize 

D. Synchromise 

280. 
 

A. Surveilance 

B. 

C. 

Surveillance 

Survellance 

D. Survaillance 
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281. 

A. Gaurantee 

B. Garuntee 

C. Guarantee 

D. Guaruntee 

 
282. 

A. Delinquescent 

B. Deliquescent 

C. Deliquecent 

D. Delinquesent 

 
283. 

A. Equannimity 

B. Equanimity 

C. Equinimity 

D. Equanimmity 

 
284. 

A. Strategam 

B. Stratagem 

C. Strategem 

D. Stratagam 

 
285. 

A. Hindrence 

B. Hindrance 

C. Hinderence 

D. Hinderance 

 
286. 

A. Quintessance 

B. Quintesance 

C. Quintessence 

D. Quintassence 

 
287. AsperpreambleofMSOP,IfPHODisnotposted,the canexercisethepowersofPHOD 

A. PHOD ofSisterDeptB. HODnominated byGM 

C.AnyHOD D.Cordinated Head OfDepartment(CHOD) 

288. IRIFM is situated at   

A.VadodaraB.KolkataC.NewDelhiD.Secunderabad 
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289. Adviser (in Railway Board) is redesignated as a   

A.Executive DirectorB.Principal Executive Director 

C.AdditionalMember D.Noneofthese 

290. WhoisresponsibleforwatchingofCanonsofFinancial Propriety? 

A. AccountsofficersB.GM/DRMC.AuditOfficersD.Noneofthese 

291. ThedirectcontrolovertheaffairsofalltheWorkshopsincludingtheBudgetarycontrolin 

aZonalRailway rests with: 

A. ChiefPlanningEngineer(CPE) 

B. ChiefRollingStockEngineer(CRSE) 

C. ChiefMotivePowerEngineer(CMPE) 

D. Chief WorkshopEngineer(CWE) 

292. NoRailwayServantshallbegrantedleaveofanykindforacontinuousperiodexceeding  

A)5years B)4years C 3years D)2years 
 

 
293. Leave onaveragepayiscreditedinadvance in2installmentsof15dayseachonthefirstdayof 

 and  everycalendaryear. 

A)1stJan/1stJuly B)1stJune/ 1stDec C)2ndJan/3rdJune D)1stJuly/5thJuly 

294. Ordinarilythemaximumleaveonaveragepaythatmaybegrantedatatimetoarailway servant 

shall be  days. 

A)50 B) 70 C) 120 D)180 

295. Apermanent/temporaryRailwayServantshallbeentitledtoleave onhalfaveragepayof 

 daysin respectof eachcompletedyearofservice. 

A)20days B)30days C)80days D)10days 

296. Leavenotdueisdebitedagainst the leave, whichheislikelytoearn subsequently. 

A) LAP B)Hospitalleave C) LHAP D)LWPD 

297. Arailwayservantwhileinservicecanencash LAPupto daysatatime 

A) 40 B) 10 C)45 D)15 

298. CCLfor730daysshallbegrantedtofemalerailwayemployeefor  

A)First2minorchildren B)Anynumberofchildren 

C)Onlyonechild D )None 

299. Maximumofthepaternity leaveis daysand shallbeavailedwithin months. 

A)15days/6months B)1day/3months 

C)2days/ 5months D)11days/12months 

300.   leaveisgrantedtoaRailwayservant whoisdisabledbyinjuryinflictedorcausedin or in 

consequence of due performance of his official duty or in consequence of his official position. 

A)Workrelatedillnessandinjuryleave(WRILL) B)LAP 

C)LHAP D )Hospital 
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301. Railwayservantwho isunderWRILLisnotentitledtoearn  . 

A)SP.CL B)CL C)LAP/LHAP D)Noneofabove. 

302. PeriodofStudyLeaveformedicalPG/Phd courseshallbegrantedtoRailwayservants is 

A)24months B)12months C)36months D)21months 

303. In a year  daysofCLisentitledto anemployeeappointedinan openlinestaff. 

A)10days B)11days C)15days D)None. 

304. AsperHoursof EmploymentRule employeesareclassifiedinto numberofcategories. 

A.Four B.Three C. Two D.Six 

305. WhatisthestatutorylimitofhoursofemploymentofIntensiveCategoryemployeeinaweek? 

A.60Hrs B.45Hours. C.75Hrs D.54Hrs. 

306. WhatisthestatutorylimitofhoursofemploymentofContinuousCategoryemployeeina week? 

A. 60Hrs B.45Hours. C.75Hrs D.54 Hrs. 

307. Whatis thestatutory limitofhoursofemploymentofEI Categoryemployee? 

A. 60HrsinaweekB.45Hoursin aweek.C.75Hrsina weekD.54Hrs.inaweek 

308. StandardHoursofdutyofContinuouscategoryofemployeesis hrsinaweek. 

A. 48Hrs B. 45Hours. C.75Hrs D. 42Hrs. 

309. WaitingRoomBearer comesunder Classification 

A. Intensivecategory B.Essentially Intermittent C.Continuous D.Excluded 

310. Inthe caseofContinuouscategoryofemployees morethan hrsofdutyis Longon. 

A)6Hrs B)12/14Hours. C)10Hrs D)8Hrs 

311.  isempoweredto classifytheemploymentofRailwayServant 

A. DRM B.Headofthe Railways(GM) C.UPSC D.Rly Board 

312. Weeklyrestfor Essentially Intermittent workers is hrsincludingafullnightinbed. 

A) 22consecutivehrs B) notlessthan30consecutivehrs 

C)24consecutivehrs D)Equalto30consecutivehrs 

313. Weeklyrest ofIntensivecategoryof employeesis  hrs. 

A)22 consecutivehrs B)notlessthan 30 consecutive hrs 

C)24consecutivehrs D)Equalto 30consecutivehrs 

314. InwhichcategoryRailwayemployeesemployedin confidentialrelatedworkareClassified? 

A. EssentiallyIntermittentB.Intensivecategory C. ContinuousD.Exclude 

315. Maximum howmanybreakscanbethereinasplitshift? 

A.Two. B. Three C.Four D.Single 
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316. After howmanyhoursofrestanEIcategoryemployeecanagainbecalledfordutyinaday? 

A) 6Hrs B) 12/14Hours. C)10Hrs D)8 Hrs. 

317. AfterhowmanyhoursofrestanIntensivecategoryemployeecanagainbecalledfordutyina day? 

A. 6Hrs B.12/14Hours. C. 10Hrs D.8Hrs. 

318. WithinhowmanydaysCompensatoryOffcanbesanctioned? 

A) 30days B) 60days C)45days D)nolimit 

319. RoughAssessmentJobAnalysisisconductedfor---------------- hrs? 

A)6Hrs B) 24Hours. C) 10Hrs D) 8Hrs. 

320. FortheRailwayservantsperformingsplitduty,thenumberofspellsofdutyshallnotexceed 

 and thenumberof breaksshallbelimitedto ; 

A. ThreeandTwo 

B. Threeandfour 

C. Twoandfour 

D. Noneoftheabove. 

321. Appealagainstclassificationofemploymentcanbemadeto - 

A.GeneralManager B.DRM C.RegionalLabourCommissioner D.BranchOfficer. 

322. The document which shows employee’s daily hours of duty, weekly rest and break between 

spells of duty besides other necessary particulars is called 

A)DutyChart B)RosterC)AttendanceregisterD)Overtime AllowanceRegister 

323. AppointmentofRegionalLabourCommissioner ismadethrough: 

A)RailwayBoardB)HumanResourceMinistry C)LabourMinistry D)Collector 

324. Thecategoryofemploymentinwhichtheemployeedoesnotgetanyrestorverylittle rest in 

his duty hours is called: 

A) Intensive (B)Continuous (C)EssentiallyIntermittent(D)Excluded 

325. AllowancethatisgiventoRailwayservantforperformingdutybeyondprescribedhoursof 

employment: 

(A)TravellingAllowance(B)DearnessAllowance 

(C)OvertimeAllowance(D)Noneamong these. 

326. Numberperiodsofrestgiventorunningstaffinamonthifoneperiodofrestis30hrs: 

(A) 1 (B)2 (C) 3 (D)4 

327. Numberperiodsofrestgiventorunningstaff inamonthifone periodofrestis22hrs: 

(A) 1 (B)2 (C)5 (D) 4 

328. AppealagainsttheordersofRegionalLabourCommissionercanbemadetoCentral 

Labour Commissioner within  days. 

(A) 30 (B) 60 (C)90 (D) 180 
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329. WhatistheweeklyhoursofdutyoftheRailwayservantsotherthanGateman ‘C’ 

Caretaker of Rest Houses, Chowkidar, Saloon Attendant, who have not been given 

Railway accommodation and their residence is 1 .0 Km away from the place ofwork ? 

A) 60Hrs B) 45Hours. C)72Hrs D)54Hrs. 

330. Dutyperiodbetween22.00hrsto06.00hrsistreatedasNightdutyandpaidNightduty 

allowance (NDA)at hourly rate equal to  

A. (Basicpay+DA)/200 B.(Basicpay+DA)/100. C.(Basicpay)/200 D.None. 

331. WhichmethodofJobAnalysisisadoptedgenerallyforcorrectclassification of employment? 

A) FactualJob Analysis B)Roughassessment C)Issuanceofcertificate D) None 

332. CTGisgrantedtotherailwayservantwhoistransferredonadministrativegroundsif 

transfer between stations is ------- Kms 

A) 20kms.B)30kmsC)50Kms D) 8Kms 

333. CTGshallbe grantedatthe rateof oflastmonthsbasicpay 

A)100% B)80% C)75% C)180% 

334. TheRailwayservants(Discipline&Appeal) Rulescameintoforceon . 

A.)1968 B.)1972. C )1966 D) 1978. 

335.  form isusedforplacingaRailwayemployeeundersuspension. 

A)SF-5 B)SF-11 C)SF-1 D) SF-2 

336. Suspensionis a ------------- underD&ARules,1968. 

A)Penalty B)Notapenalty C)Major penaltyD) Minorpenalty 

337. RuleNo. ofTheRailwayservants(Discipline&Appeal)RulesdealswithSuspension. 

A)6 B)7 C)5 D) 1 

338.  formisusedforDeemedSuspension 

A)SF-5 B)SF-4 C)SF-1 D)SF-2 

339. Rule No.------ofTheRailway servants(Discipline& Appeal)RulesdealswitPenalty. 

A)6 B)7 C)5 D) 1 

340.  formisusedforimpositionofMinorPenalty. 

A)SF-5 B)SF-4 C)SF-1 D)SF-11. 

341. CompulsoryRetirement/Removal/Dismissalisa ---------------- underD&ARules,1968. 

A. Penalty B.Notapenalty C.MajorpenaltyD.Minorpenalty 

342.  formisusedforimpositionofMajorPenalty. 

A) SF-5 B)SF-4 C)SF-1 D)SF-2 
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343. MajorPenalty shallnotbe imposedonRailwayServant withoutconducting   

A)Meeting B)Inquiry. C)Election D) Selection. 

344. RuleNo.9ofTheRailwayservants(Discipline&Appeal)Rulesdealswith 

Procedure for imposing  penalty. 

(A) A.Major B.Minor C.Suspension D.RevokeofSuspension. 

345.  formisusedfornominationofInquiryOfficer. (B ) 

A)SF-5 B)SF-7 C)SF-1 D)SF-2 

346.  formisusedtoappointaPresenting Officer. (A) 

A.)SF-8 B.)SF-4 C)SF-1 D.)SF-2 

347.  equal toleaveonhalfsalary,willbedrawnincasetheemployeeisundersuspension. 

A. Dearness Allowance B.Subsistence Allowance C.SuspensionAllowance D.None 

348. As per rule 17 of DAR rules No appeal lies against any order of an  natureorof 

the nature of step in aid of the final disposal of a disciplinary proceedings.  

A.Minor Penalty B.Major Penalty C.InterlocutoryD.None 

349. TheappealagainstanorderoftheDisciplinaryAuthoritycanbepreferredbytheAppellantinhis 
 

A. Ownname. B.DisciplinaryAuthority.C.AppellateAuthorityD.GM 

350. Theappealshallbepreferredtoanyhigherauthorityotherthanthe ------------------- --. 

A. DisciplinaryAuthority. B.DRM C.AppellateAuthorityD.GM 

351. Rule 25oftheRS(D&A)Rulesdealwith . 

A.Review. B.Appeal C.Revision. D.Witness 

352. Rule25.AoftheRS(D&A)Rulesdealwith  . 

A. Review.B.Appeal C.Explanation. D.Witness 

353. An authority not lower than  shallimposethepenaltiesof 

Dismissal/Removal/Compulsory retirement. 

A. DisciplinaryAuthority. B. GM 

C.Appellant Authority D. AppointingAuthority 

354. Thedisciplinaryproceedingsshouldbe ---------------------- onthedeathofthechargedemployee. 

A. Closedimmediately B.Continued C.Temporarilyclosed D.None 

355. WhatisthetimelimitforsubmissionofwrittenstatementofdefencebythedelinquentRailway 

Servant? 

A)6 B)7 C)5 D.)10 
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356. Ifthe chargeisunauthorizedabsence,  canbeoneofthewitnesses 

A. AttendanceRegister B.MedicalCertificate C.Co-employee.D.None 

357. Appealshallbeentertained unlesspreferredwithin days. 

A.)100 B)10 C)30 D)45 

358. Disputebetweenworkmenandworkmenwhichisconnectedwiththeemploymentornon- 

employment is called------- --. 

A. IndustrialDisputeB.PersonalDispute C.TradeUniondispute D.All 

359. LabourCourtsareestablished underthe------------------------ 

A.)IDAct,1947 B).PDAct C.)TradeUnionAct,1926 D).All 

360. AsperID Act1947," ----------------- "meanstheterminationbytheemployeroftheserviceof a 

workmanforanyreasonwhatsoever,otherwisethanasapunishmentinflictedbywayof disciplinary 

action. 

A)Retrenchment B)closure C) layoff D)lockout 

361.  Whichamongthefollowingis/aretrueregardingIndustrialDisputes?[Sec2(k)] 

"Industrial dispute" means any dispute or difference. 

1) Betweenemployersand workmen 

2) Betweenemployersand employers 

3) Betweenworkmenandworkmen 

4) None 

A.)1,2 B.)1, 2&3 C.) 2,3 D.)none 

 
362.  In the case of any industrial establishment in which 100 or more workmen are employed on 

any day in the preceding 12 months, the appropriate Government, may by general or special 

orderrequire the employer to constitute a  . 

A.WorksCommitteeB.LabourcourtC. TribunalD.Arbitrators 

363. AsperIDAct,nopersonemployedinapublicutilityserviceshallgoonstrike,inbreach of 

contract without giving to the employer notice of strike, within before striking or  

within------------ ofgivingsuchnotice. 

A)6weeks/14Days B)5weeks/12DayC)8 weeks/10days D)3weeks/3days 

364. Asperthe PaymentofWagesAct,1936nowage-periodshallexceed ----------------- days 

A.)15 B.)20 C.)25 D.)30days 

365. StaffBenefitFund (SBF)worksforthe benefitof ------------------ RailwayEmployees. 

A. Gazetted. B.NonGazettedC. TradeunionsD.Alltheabove 

366. Permanent NegotiatingMachineryfunctionsin tiersystem. 

A. Three BFour C. Five D.Six 
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367.  number ofmeetingsheldatDivisionalPNMlevel. 

A. Three BFour C.Five D.Six 

368.  number ofmeetingsheld atZonalPNMlevel. 

A.Three B.Four C.Five D.Six 

369.  numberofmeetingstwowitheachFederationswillbe heldatBoardPNMlevel. 

A.Three B.Four C.Five D.Six 

370. Issuesnotsettled inRailwayBoardPNMshallbereferredto   

A.AdhocTribunal B. LabourCourt C.High Court D.Parliament 

371. JCM Refersto-------------- 

A. JointConsultativeMachinery B. JointCommonMachinery 

C.JointCollectiveMachinery. D. JointConstructiveMachinery. 

372. InRailways,JCMfunctionin-------------- levels. 

A.)2 B.)3 C.)4 D.)7 

373. InN-JCM will actasChairman 

A.SpeakerofLokSabhaB.CabinetSecretary C. PMO D.Governor 

374. ChairmanofD-JCMis 

A.MemberStaff B.CRB C.MemberTrafficD.MemberInfrastructure 

375. Participationinillegalstrikeamountsto  

A.Dies-non B. LWP C.LHAP D. Breakinservice 
 

 
376. PREM refersto   

A. ParticipationofRailwayEmployeesinManagement 

B. ParticipationofRailwayEmployeesin Manufacturing 

C. ParticipationofRailwayEmployeesin Maintenance 

D. ParticipationofRailwayEmployeesinModernization 

377. PREMfunctionsin  levels 

A.)3 B.)4 C.) 6 D.) 8 

378. PREMmeetingsatRailwayBoardlevelischairedby  

A.CRB B.MemberStaff C.MemberRollingStock D.MemberTraction 

379. WorkmanCompensationActre-namedas  

A. EmployeeCompensationAct B.EmployerCompensationAct 

C.EmploymentCompensationAct D.none 

380. ECAct provide forinjury/Deathbyaccidentonduty 

A.Treatment B. Compensation C.Conviction D.none 
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381. AsperECActthereare  & typesofdisablements 

A.Small/Big B. Partial/Total C.Simple/Major D.none 

382. Employerisnotliable for compensationif injuryis due to  

A. Influenceofdrinks/drugs B.Willfuldisobedienceofrules 

C. Willfulremovalofsafety gadgets D.alltheabove 

 
383. The compensationamountshall bedepositedwith  

A. Bank B.Employeesaccount C.LabourCommissioner D. none 

384. Exgratialumpsumcompensationispaidtothefamiliesofrailwayemployees 

A. who dieinharnessinperformanceofbonafideofficialduties 

B. whodieinharnessinperformanceof non-official duties 

C. whodieinservice 

D. none 

385. ExgratiaLumpsumamountpaidfordeathoccurringduetoaccidentincourseof 

performance of duties is 

A)25lakhs B)30lakhs C)20lakhs D)35lakhs 

386. Pensionispaidto RailwayServants onretirementfrom service 

A. pre1-1-2004appointedemployees B.post1-1-2004employees 

C.appointedonor after1-1-2004 D.none 

 
387. Pension is subject to   

A.Futuregoodconduct B.Futurebadconduct C.bothA&BD.none. 

388. Superannuation Pensionis paidwho retireswith minimum  qualifyingservice 

A.)10 B.)20 C)30 D.)32 

389. Amount of Pension shall not be paid less than oflastmonthspayatthetimeof 

retirement with effect from 1-1-2006 

A.20% B. 30% C. 40% D.50% 

390.   daysofbothLAP&LHAPareentitledforencashmentofleaveatthetimeof 

Retirement 

A)50 B)300 C)250 D) 125 

391. Maximum amountofgratuityshallnotbe morethan   

A)20lakhs B)30lakhs C)40lakhs D)60lakhs 
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392. Compassionate allowanceshallbe sanctioned to bycompetentauthority 

A. RailwayServantwhoisremoved/dismissed 

B. Railwayservantonvoluntaryretirement 

C. Superannuation 

D.None 

393. Minimumpension asper7thPC is   

A.)7000 B.)4500 C.)9000 D)3500 

394. Depositlinked InsuranceSchemeislinkedwith --------------- andpaidtohis subject 

tomaximumof60,000 

A. BalanceofPFofdeceasedEmployee/family 

B. serviceofdeceasedEmployee/family 

C. nilbalanceof PF ofdeceasedEmployee/family 

D. none 

395. Themaximumamountof Pensionthatcanbecommutedis . 

A.30%ofpension B.40%ofpension C.20% ofpension D.50% ofpension 

396. The family pension shall not be less than  % of the minimum of the scale 

held by the employee at the time of retirement/death. (B) 

A.)50% B.)30% C)35% D.)60% 

397. The enhanced family pension shall not be less than  %oftheminimumofthe 

Scale held by the employee at the time of retirement/death. 

A.)50% B.)30% C )35% D.)60% 

398. Pensionerwould beentitledrestorehis commuted pensionafterexpiryof years 

A.)20 B.)12 C) 15 D) 16 

399. PRCP are admissibletoRailwayServantretiredafterputting in  yearsofservice 

A)20 B)12 C)15 D) 16 

400. RailwayServantwithminimumof --------- ofqualifyingserviceareentitledforVoluntary 

Retirement,bygivingthreemonthsadvancenotice. 

A.)30years B)10years C)33years D)20years 

401 ----------- amountofFixed MedicalAllowanceispaidtotheoptedpensioner/Family 

Pensionerpermonthw.e.f.01.07.2017 

A.)Rs.1000 B.)Rs.3000. C.)Rs.2500 D.)Nil 
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402. Gratuityispaid@¼monthspaypereachcompletedhalfyearoftheservicesubjectto 

amaximum of ----------months’ pay or Rs.20 lacs, whichever is less 

A.)15times B.)12times C.)20times D.) 16½times. 

403. PeriodofRetentionofRailwayQuarters onaccountofmissingofRailwayServantisupto 

 Months. 

A.)24 B) 36 C.)12 D.)None. 

404. Thevalidityofprivilegepass  

(a) 1month b)2months c)5months d)4months 

405. ThevalidityofPrivilegeTicketOrder(P.T.O)  

(a)1month b)2months c)5months d) 4months 

406. Theno.ofprivilegepasseseligibleforaRly.Employeehavingthreeandahalf yearsofserviceis 

 sets. 

(a)1set (b)2sets(c)3sets(4)4sets 

407. Theno.ofprivilege passeseligiblefora Rly.Employeehavingsix yearsofserviceis  sets. 

(a) 1set (b)2sets(c)3sets(4)4sets 

408. Maximumnumberofdependentscanbeincludedinapass/PTO 

(a) 2 b)3 c)4 d) 1 

409. Group ‘D’ employees with service 25 years and more are eligible for setof 

postretirement complimentary passes every year 

(a) 2 b)1 c)3 d)4 

410. ColourofSecondClassPrivilegepass 

(a) white b)Yellow C) Green d)Pink 

411. ColourofFirstClassPrivilegepass 

(a) white b)Yellow C)Green d) Pink 

412. Following MarriedDaughteris eligibletobeincludedinPrivilegepass 

a)Below18Yrs b)Below 21Yrs c)anyage d)noteligible 

413. The followingunmarrieddaughteriseligibletobeincludedinPrivilegepass 

a)Below18Yrsb) Below21Yrs c)anyaged)noteligible 

414. IfbothWife&HusbandareemployedinRailwayseligibilityofavailingprivilegepasses 

a)bothareeligible b)anyone iseligible 

c)allfreepasses eligibled)allPTOeligible 

415.  A Government servant holding in Group'A' post; may accept gifts from his near relatives 

orfrom his personalfriends havingno officialdealings with him,but shall makea report to 

theGovernment, if the value of such gift exceeds 

a)Rs25000/- (b)Rs20000/- (c) Rs15000/- (d)Rs10000/ 

416.  A Government servant holding in Group 'C' post; may accept gifts from his near relatives 

or from his personal friends having no official dealings with him, but shall make a report to 

the Government, if the value of such gift exceeds 

a)Rs10000/- (b)Rs7500/- (c)Rs5000/- (d) Rs2500/- 
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417.  AGovernmentservantingroup'C'or'D'shallnotacceptanygiftwithoutsanctionofthe 

Government if the value thereof exceeds. 

a) Rs1500/- (b)Rs1000/-(c) Rs500/- (d)Rs250/- 

418. AnactingRly.ServantcanbeallowedtoactasDefence counsel? 

(a)2No.ofcases (b)3No.of cases (c)4No.ofcases (d) 5 No.ofcases 

 
419. Whichdeductionfromsubsistence allowancecannotbemade? 

(a)HouseRent (b)P.F.subscription (c)IncomeTax (d)None 

420. Whichofthefollowing deductionisprohibitedfromsubsistenceallowance? 

(a)HouseRent (b)IncomeTax (c)Courtattachment (d)Stationdebits 

 

421.  Howmanytypesofstandardformsthatareusedwhileinitiatingactionagainstany 

Railwayemployee underD&A Rules, 1968. 

(a)One (b)Five (c)Eleven (d) Seven 

422. Penaltyofcompulsoryretirement,removalordismissedfromserviceshouldbeimposed only 

by 

(a) controllingofficer (b)disciplinaryauthority 

(c)appointingauthority (d)none 

423. Underwhichcircumstances‘ex-parte’inquiry canbeheld? 

(a) ChargeofficialdoesnotappearbeforeI.O.morethantwooccasion. 

(b) PresentingOfficernotappearbeforeIO 

(c) DisciplinaryAuthoritynotappearbeforeIO(d 

)None of these. 

 
424. Duringthependencyofapenaltyofstoppageofpass/PTOwhetherpromotionofa 

Railway staff will be affected. 

(a) promotionwillbeaffected 

(b) promotionwillnotbeaffected 

(c) promotionwilleffectafter expiryofpunishment 

(d) noneofthese 

 
425. Which ofthefollowingisnottermedaspenaltyunderDAR1968? 

(a)Censure (b) Withdrawingofpromotion (c)Suspension (d)None 
 

 
426. Which ofthefollowingpersonisnotallowedto beengagedasdefencecounsel? 

(a) Aserving Rly.Employee (b)AretiredRly.Employee 

(c) Alegalpetitioner (d) Atradeunion official 
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427. Whichauthoritycan makeacutinpensionarybenefit 

(a) GM (b)Rly.Board (c)PresidentofIndia (d)None 

428. Whetherpensionispayableinthecasesofremovalordismissalofarailway 

servant? 

(a) Pensionispayable. (b)Pensionis notpayable. 

(c)Compassionateallowancecanbe considered. (d)Noneofthese. 

429. Afterretirementachargesheetcanbeissuedonlybythe 

(a) GM (b)Controllingofficer 

(c)Presidentof India (d)Chief PersonnelOfficerJusticeofSupremeCourt 

430. Whichpenaltydoesnoteffectforpromotion? 

(a) Stoppage ofpass/PTO’s (b)Reductioninpost 

(c)Dismissedfromservice (d)None 

431. Inquiryisnotnecessarywhenanemployee 

(a) IntoxicationofAlcohol (b)Convictionofcriminalcharge 

(c) MisuseofRly.property (d)Misbehaviourwithsupervisor 

432. The rate of contribution to join RELHS for Level 7 toLevel 10 employees as per the 7th Pay 

Commission shall be last month's basic pay drawn or  amountwhicheverislower 

A.Rs.78,000 B.Rs.30,000. C.Rs.1,20,000 D.54,000 

433. Planningactivitydemands a high levelof -------- 

a)Conceptualthinkingb)visionarythinkingc)botha&bd)Noneofthese 

434. Planninginvolves anintegratedapproach forcreationof------ 

a)Infrastructureb)MachineryandPlantc)Humanresourcesd)Allofthese 

435. The objectiveofRollingStockProgrammeis------- 

a)Acquisitionofrollingstockb)Tocarryout majorrepairsonrollingstock 

c)ToprocureCapital/Unitexchangesparesd)Allofabove 

436. Planningactivityisinitiatedat ----------------- levelonIndianRailways 

a)CorporateplanningatRailwayBoardlevelb)Zonallevel 

c)Unit/Divisionalleveld)Allof these 

437. DemandNo.16coversthefollowingplanheads 

a)PlanHead-21b)PlanHead-41c)PlanHead-42d)Allofthese 

438. Which ofthefollowingisrequiredfor‘Underaged’condemnationofrollingstock 

a)M268formb)conditionreportc)conditionreport d)allofthese 

439. Approvalof ------- isrequiredfornormalcondemnationofElectricLocoseitherlastPOHbefore 

theexpiryofcodallifeorthereafter 

a)PCMEb) PCEEc)CWEd)noneofthese 
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440. Inspectionauthorityforunder-agedcondemnationofmainlinecoachesandtrailercoacheson 

condition basis 

a)PCMEb)PCEEc)CWMd) CWE 

441. Rolling stockapprovedfor condemnationisdisposedthrough ---------- department 

a)Mechanicalb)Electricalc)Storesd)Allofthese 

442. Procurementofnewrollingstockonreplacement accountis chargedto 

a)DRFb)CAPc)DFd)RRSK 

443. PowerdelegatedtoGMtosanctionanitemunderLSMP 

a)20lakhsb)30lakhsc)40lakhsd) 50lakhs 

444. PowerdelegatedtoGMtosanctionanitemunderLSWP 

a) 1.0croresb)1.5 croresc)2.0crores d)2.5crores 

445. PowerdelegatedtoPCEtosanctionanitemunderLSWP 

a) 1.0croresb)1.5croresc)2.0croresd)2.5crores 

446. PowerdelegatedtoPCMEtosanction worksunderPH-4200 

a)1.0croresb)1.5croresc)2.0 croresd) 2.5crores 

447. Creationofnewassetsrequire 

a)Financialjustificationb)RateofReturnc)botha&b.d)noneofthese 

448. ItemizedRollingStockProgrammeispreparedin thefollowingformats 

a) Programmeddeliveriesb)NewAcquisitionsc)botha&bd)noneofthese 

449. Allmeasuringinstruments/Gaugesareclassifiedas 

a)M&Pb)T& Pc)RSPd)noneofthese 

450. Furniture,computers, printersetc.forupkeepofofficeareclassifiedas 

a)M&Pb)T& Pc)RSPd)noneofthese 

451. “FinalGrant”willbeallottedto theRailwaysbasedon 

a)AugustReviewb)RevisedEstimatec)Finalmodificationd)noneof these 

452. RevisedEstimategives 

a)atrend onrequirementoffundsb)Halfyearlytrendonutilizationofallottedbudget 

c)realisticutilizationoffundsallottedd)noneofthese 

453. Final modificationgives 

a) a trendonrequirementoffundsb)Halfyearlytrendonutilizationofallottedbudget 

c) realisticutilizationoffundsallottedd)noneof these 

454. Amachinebecomessurplusdueto 

a)closure/changeinactivityb)reductioninworkloadc)botha&bd)noneof these 
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455. Successfullycommissionednewnewmachineshallbeentered inthe ----------------- register 

a)Daybookregisterb)Inventoryregister c)Asset register d)noneofthese 

456. Anewmachineshallbeallottedwithunifiedcodeno.of--------------- digitsandenteredintheasset 

register 

a)9digitb) 11digitc)13digitd)15digit 

457 ------------- isthenodalofficerforallproposalsunder PlanHead42 fromvariousdepartments. 

a) PCE b)PCEEc)PCMEd)PCOM 

458. Worksthatyielda financialreturn(RoR)of ------------ and abovearecharged underCAP 

a) 6%b)10%c) 12%d)14% 

459. Workswhicharefordeveloping/augmentingofsomeexisting facilitiesareproposedUnder---- 

a) CAPb)DRF c) DFd)IRFC(EBR) 

460. Plan Head-2100isfor………………. 

a) Rollingstockprogramme b)MachineryandPlantprogramme 

c)Worksprogrammed)Noneofthese 

461. Plan Head-4100isfor………………. 

a) Rollingstockprogrammeb)MachineryandPlantprogramme 

c)Works programmed)Noneofthese 

462. Plan Head-4200isfor………………. 

a) Rollingstockprogrammeb)Machineryand Plantprogramme 

c) Worksprogrammed)Noneofthese 

463. Amenitiesforstaffcomeunderplanhead……………….. 

a) PH-4100b)PH-4200c)PH-5200d)PH-5300 

464. Passengeramenitiescomeunderplanhead……………….. 

a) PH-4100b) PH-4200c)PH-5200d)PH-5300 

465. RashtriyaRailSanrakshaKosh’(RRSK)hasbeencreatedin2017-18withacorpusof₹1lakhcrore 

overaperiodoffiveyearsfor------ 

a) Staffwelfareworksb)Passengeramenityworks 

c)Criticalsafetyrelatedworksd)noneof these 

466. ThevalidityofM& Pitemsanctionedbythe railwayboard is .......................... years. 

a) One yearb)Twoyearsc)Threeyearsd)Fiveyears 

467. Alltheworkscosting less than₹ ..................... ofvariousdepartmentsis includedinlawbook 

a) Lessthan50 lakhsb) lessthan1.0croresc)Lessthan1.5croresd)lessthan2.5crores 

468. Workscostinglessthan₹2.5crores willappearin book 

a) Pinkbook b) Greenbookc)Yellowbookd) LAWbook 

469. BulkRollingStockprogrammeworks costingmorethan₹2.5croresappearin pink 

a) Zonalpinkbookb)LAWbookc)RailwayBoard pinkbookd)noneof these 
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470. ItemizedRollingStockprogrammeworkscostingmore than₹2.5croresappearin  

a) Zonalpinkbookb)LAWbookc)RailwayBoardpinkbookd)noneofthese 

471. Which demand deals with‘Assets acquisition, construction andreplacements’   

a) DemandNo.5b)DemandNo.6c) DemandNo.10d) DemandNo.16 

472. At zonal levelNodalofficerforM&Pprogramme is   

a) PCEb)PCOMc)PCMEd) Noneofthese 

473. AtzonallevelNodalofficerfor worksprogramme is   

a) PCEb)PCOMc)PCMEd)Noneofthese 

474. Atzonal levelNodaldepartment forRSP worksis  

a) Engineeringb)Operatingc)Electricald)Mechanical 

475.   budgetallocationpresentsthefundsrequirementforasset/infrastructure 

development. 

a) CAPb)DRFc)DFd)None ofthese 

476. Railway Boardexpenditurecomes under demand 

a) DemandNo.1b)Demand No.2c)DemandNo.3d)DemandNo.4 

477. Miscellaneous Expenditure(General)comesunder demand 

a) DemandNo.1b) DemandNo.2c)DemandNo.3d)DemandNo.4 

478. Expenditure on ‘Repair and maintenance of permanent way and works’ comes under 

 

demand 

a) DemandNo.4b)DemandNo.5c)Demand No.6d)DemandNo.7 

479. Expenditureon‘Repairand maintenanceofMotivePower’comesunder demand 

a) DemandNo.4b) DemandNo.5c)DemandNo.6d)DemandNo.7 

480. Expenditureon‘Repairandmaintenance ofCarriagesandWagons.’ comesunder demand 

a) DemandNo.4b)DemandNo.5 c)DemandNo.6d) DemandNo.7 

481. Expenditureon‘Repairand maintenanceofPlantandEquipment’comesunder demand 

a) DemandNo.4b)DemandNo.5c)DemandNo.6d)DemandNo.7 

482. Expenditure on ‘Operating Expenses – Rolling Stock and Equipment’ comes under 

 

demand 

a) DemandNo.8b)Demand No.9c)DemandNo.10d)DemandNo.11 

483. Expenditureon ‘OperatingExpenses–Traffic‘comesunder demand 

a) DemandNo.8b)DemandNo.9c)DemandNo.10d)Demand No.11 

484. Expenditureon‘OperatingExpenses–Fuel ‘comesunder  demand 

a) DemandNo.8b)DemandNo.9c)DemandNo.10d)DemandNo.11 
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485. Expenditureon‘Staff welfareandamenities ‘comesunder  demand 

a) DemandNo.8b)DemandNo.9c) DemandNo.10d) DemandNo.11 

486. PlanHead No.14deals with works 

a) Gaugeconversionb)Doublingc)Computerizationd)Trackrenewal 

487. PlanHead No.15deals with works 

a) Gaugeconversionb)Doublingc)Computerization d)Trackrenewal 

488. PlanHead No.17deals with works 

a) Gaugeconversionb)Doublingc)Computerizationd)Trackrenewal 

489. PlanHead No.31deals with works 

a) Gaugeconversionb)Doublingc)Computerizationd)Track renewal 

490. DevelopmentalFund(DF-1) isusedfor ----------- works 

a) Development fundforPassengerandother railwayuser’samenitieswork 

b) Developmentfundfor LaborWelfareWorks 

c) Developmentfundfornon-remunerativeworks,improvementofoperationalefficiency 

d) Developmentfundfor safetyworks 

491. DevelopmentalFund(DF-2) isusedfor ----------- works 

a) DevelopmentfundforPassengerandotherrailwayuser’s amenitieswork 

b) DevelopmentfundforLaborWelfare Works 

c) Developmentfundfornon-remunerativeworks,improvementofoperational 

efficiency 

d) Developmentfundfor safetyworks 

492. DevelopmentalFund(DF-3) isusedfor ----------- works 

a) DevelopmentfundforPassengerandotherrailwayuser’s amenitieswork 

b) DevelopmentfundforLaborWelfareWorks 

c) Developmentfundfornon-remunerativeworks,improvementofoperationalefficiency 

d) Developmentfundfor safetyworks 

493. DevelopmentalFund(DF-4) isusedfor ----------- works 

a) Developmentfund for Passengerandotherrailwayuser’samenitieswork 

b) Developmentfundfor LaborWelfareWorks 

c) Developmentfundfornon-remunerativeworks,improvementofoperationalefficiency 

d) Developmentfundforsafetyworks 

494. Operatingratiois 

a) Theratio ofworkingexpensestogrossearnings 

b) Workingexpensesexcludingsuspense 

c) Workingexpenses includingDRF&PensionFund. 

d) Aboveall. 

495. Loweroperatingratioindicates 

a) Efficientworking 

b) Poorworking 

c) Nolossno profit 

d) None 
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496. Fundsofrailways:  
i. DepreciationReserveFund 

ii. DevelopmentReserveFund 
 

 
a) i,ii&iv 

b) ii,iii&iv 

c) i,ii,iii&iv 

d) i,ii&iii 

497. FullformofUTS 

iii. PensionFund 

iv. CapitalFund 

a) Unifiedticketsystem 

b) Urbanticketsystem 

c) Unreservedticketsystem 

d) None 

 
498. FullformofPRS 

a) PassengerNumberRecord 

b) PermanentNumberRegister 

c) ProgressNumberRecord 

d) PassengerNameRecord 

499. Head quarters ofN.ERailway 

a) Guwahati 

b) GardenReach 

c) Gorakhpur 

d) Bhubaneshwar 

500. WhichistheoldestRailwayZoneinIndia 

a) SouthEastRailway 

b) Easternrailway 

c) SouthernRailway 

d) NothernRailway. 

 
501. Thefractiondefectivecartthatrecordstheproportiondefectiveitemsinasampleis…………… 

chart. 

A. Xbar 

B. R 

C. cs 

D. p 

 
502. VED analysisofinventory managementstandsfor 

A. Vital-Essential-Desirable 

B. Valuable-Easy-Difficult 

C. Very-Essentially-Desired 



43  

 
D. Valuable-Effective-Difficulttoobtain 

 
503. Thesymbolofrectangleshaperepresentsthe processof ..................... intheprocess analysis. 

A. Transportation 
B. Operation 
C. Inspection 

D. Delay 

504. Whichofthefollowingmethodisusedforrecording pathofmovementduringmethodstudy? 

A. Chronocyclographs 

B. Simochart 
C. Twohanded processchart 

D. Therblig 
505. Ina ............... Layoutallmachinesorprocessofthesame typearegroupedtogether. 

A. Fixedposition 
B. Factory 
C. Process 

D. Product 
506. Mass productionischaracterizedby 

A. Lowvolumehigh variety 
B. Highvolumelowvariety 

C. Highvolumehighvariety 

D. Lowvolumelowvariety 

507. Workstudyconsistsof 

(A) Effectiveuseof plantandequipment 

(B) Effectiveuseofhumaneffort 

(C) Evaluation ofhuman work 

(D) Alloftheabove 

 
508. Workstudyexamines 

A. method 
B. duration of work 

C. both‘a’and‘b’ 

D. Noneoftheabove 
509. Workstudyisalsorecognisedas 

(A) Timestudy 

(B) Motionstudy 

(C) both‘a’and ‘b’ 

(D) Noneoftheabove 
510. Thecorrectorderofprocedureinmethodstudyis 

(A) Select –Record–Examine –Develop–Define–Install–Maintain 

(B) Select–Define–Examine– Develop– Record–Install –Maintain 

(C) Select–Record–Develop–Examine –Define– Install–Maintain 

(D) Select–Record–Examine–Define –Develop–Install –Maintain 
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511. The following factor(s)mustbeconsideredwhileselectingtheworkformethodstudy 

(A) Economicconsiderations 

(B) Technicalconsiderations 

(C) Humanreactions 

(D) Alloftheabove 

512. InTHERBLIGS,colourfor‘search’is 

A. Black 

B. Grey 

C. Red 

D. green 

513. Whichofthefollowingsamplingtechniqueispreferredwhenpopulation unitsarenumbered and 

arranged in order? 

A. SimpleRandomSampling 
B. StratifiedSampling 
C. SystematicSampling 

D. SequentialSampling 

514. Whichofthefollowingarereasonswhyanallowanceshouldbeaddedtodeterminethe 

standard time? 

A. Restperiod 

B. Fatigue 

C. Unavoidabledelay 

D. Alloftheabove 

515. Ergonomicsisthestudyof 

A. Theuseofautomationinamanufacturingorganization. 

B. Work. 

C. Themanagementoftechnology. 

D. Ergos. 

516. Aflowdiagramis 

A.awayof improvingutilizationofanoperator andamachine. 

B. achartdepicting right-and left-handmotions. 

C. usedtoexaminethe ergonomicsofajob. 

D. used toanalyzethemovementofpeopleormaterials. 

517. Thehousekeepingtoolscalledshadow boardsandfootprinting 

A. aresignalsthatindicateaproblem. 

B. allowforproperidentificationofpartsandtools. 

C. arepaintedsymbolsthatindicatetheplacefortoolsandthepositionofmachinery 

andequipment. 

E. showperformanceversus standards 



45  

 
518. Normaltimeis 

A. theobservedtimeadjustedforpace. 

B. thearithmeticmeanofthetimesforeachelementmeasured,adjustedforunusual 

influencefor each element. 

C. thetimeafteradjustingforallowancesforpersonalneeds,unavoidabledelays,and 

fatigue. 

D. the timethatworkersneverexceedwhenperformingthetask. 
 

 
519. Specialpurposematerialhandling equipmentsareusedin 

A. Processlayout 
B. Linelayout 

C. both‘a’and‘b’ 
D. Noneoftheabove 

520. Economy in materialhandlingcan beachievedby 

A. employinggravityfeedmovements 

B. minimizingdistanceoftravel 

C. bycarryingmaterialto destinationwithoutusingmanuallabour 

D. alloftheabove 

521. Whichofthefollowingdoes notcausetoproductiondelay? 

A. Shortageofspace 
B. Longdistancemovementofmaterials 
C. Spoiledwork 
D. Minimummaterialhandling 

522. PositiveslackonaPERTindicatesthatprojectis 

A. aheadofschedule 

B. beyond schedule 
C. asperschedule 
D. on criticalpath 

523. Equipmentfailureis 

A. Availabilityloss 

B. Performanceloss 
C. Qualityloss 
D. OEE 

524. Productivityincreaseswhen 

A. inputsincreasewhileoutputsremainthesame 
B. inputsdecreasewhileoutputsremainthesame 

C. outputsdecreasewhileinputsremainthesame 
D. inputsandoutputsincreaseproportionately 

525. Qualitycontrolisaimedat: 

A. Maintainingthedesiredquality 

B. Exceedingthedesiredquality 
C. Continuouslyimprovingthequality 

D. Followingthequality 
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526. PERTstandsfor 

A. ProgramEstimationandReportingTechnique 
B. ProcessEstimationandReviewTechnique 
C. ProgramEvaluationandReviewTechnique 

D. PlanningEstimationandResultingTechnique 
 

527. CPMis  
A. Synthesizingin concepts 

B. Isbuiltofactivitiesorientedprogrammes 
C. Isusedforrepetitiveworks 
D. Alloftheabove 

 
528. ABCanalysisdealswith 

A. Analysisof process chart 
B. Flowofmaterial 

C. Orderingscheduleofjob 
D. Controlling inventorycosts money 

 
529. Theallowedtimeforajobequalsstandardtimeplus 

A. Policyallowance 

B. Interferenceallowance 
C. Processallowance 
D. Learningallowance 

 
530. Basictoolin workstudyis 

A. Graphpaper 
B. Process chart 

C. Planningchart 
D. Stopwatch 

 

 
*****@@@@@@******** 
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ProficiencyinComputer 

1. WhichisnotinMSWord? 
(A) Italic 

(B) Font 

(C) Bold 

(D) Magictool 

Answer:(D)MagictoolisnotapartoftheMicrosoftWordsoftware. 

2. Whatistheblankspaceoutsidetheprintingareaonapage? 
(A) Margins 

(B) Clipart 

(C) Footer 

(D) Header 

Answer:(A)Margins 

 

3. SelectallthetextinMSWorddocument by 

(A) Ctrl+S 

(B) Ctrl+A 
(C) Ctrl+V 
(B)Ctrl+1 
Answer:(B)Ctrl+Ais usedtoselectallthetextinthedocument. 

 

4. WhichisnotaneditionofMS Word? 

(A) MSWord2007 

(B) MSWord2003 
(C) MSWord2200 

(D) MSWord2010 

Answer:(C)MSWord2200isnotaneditionofMicrosoftWord. 

 

5. Ctrl+Icommandisused forwhatpurpose? 

(A) SaveDocument 
(B) LeftIndent 
(C) Italic 

(D) CloseDocument 

Answer:(C)Ctrl+Iisusedtoapplyitalicformattotheselectedtext. 

 

6. WhichofthefollowingtoolscanbeusedinMS Word? 
(A) Hyperlinks 
(B) Bullets 
(C) Highlight 

(D) Alloftheabove 

Answer:(D)Allofthe above 

 

7. Whatisthefunctionofthespellingandgrammartool? 

(A) CorrectsSpellingErrorsAsYouType 
(B) IndicatesGrammaticalErrors 

(C) IdentifiesWordsWithCapitalizationProblems 

(D) AllOfAbove 

Answer:(D)Allofthe above 
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8. Formattingisperformedon 
(A) Table 
(B) Text 
(C) Menu 

(D) Both(a)and(b) 

Answer:(D)Both(a)and (b) 

 

9. Whatislandscape? 
(A) PageOrientation 

(B) PaperSize 

(C) AFontStyle 

(D) PageLayout 

Answer:(A)PageOrientation 

 

10. Whichfunctionkeyisusedtospellcheck? 
(A) F6 

(B) F7 

(C) F8 

(D) F5 

Answer:(B)F7 

11. WhatisthemaximumnumberofcolumnsthatcanbeinsertedinMSWord? 

(A) 55 

(B) 65 

(C) 50 

(D) 45 

Answer:(D)45 

 

12. Numbersorlettersthatappearbelowthenormaltextarecalled? 

(A) Subscript 

(B) Toptext 
(C) Supertext 
(D) Superscript 
Answer:(A)Subscript 

 

13. Ctrl+Nisusedto 

(A) ClosetheDocument 

(B) CreateaNewDocument 
(C) OpentheDocument 
(D) SavetheDocument 
Answer:(B)CreateaNewDocument 

 

14. ThenameofaMS Word document isdisplayedin . 

(A) Titlebar 

(B) Ribbon 
(C) Hometab 

(D) Statusbar 

Answer:(C)Hometab 
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15. WhatisthesmallestandlargestfontsizeinMS Word? 

(A) 5and72 
(B) 8and68 

(C) 8and72 

(D) 6and72 

Answer:(A)5and72 

16. WhatisthefunctionofrulerinMS Word? 
(A) tochangepagemargins 
(B) toset indents 

(C) tosettabs 

(D) Alloftheabove 

Answer:(D)Allofthe above 

 

17. WhichfeatureofMicrosoftWordhelpsincreatinglist? 
(A) BulletsandNumbering 

(B) WordWrap 

(C) Scaling 

(D) WordArt 

Answer:(A)BulletsandNumbering 

 

18. Helpwindowcanbeopenedby? 
(A) F2 

(B) F9 

(C) F1 

(D) F11 

Answer:(C)F1 

 

19. Guttermarginrefersto? 
(A) Marginthatisaddedtothebindingsideofpagewhenprinting 

(B) Marginthatisaddedtotheleftmarginwhenprinting 

(C) Marginthatisaddedtotheoutsideofthepagewhenprinting 

(D) Marginthatisaddedtorightmarginwhenprinting 

Answer:(A)Marginthatisaddedtothebindingsideofpagewhenprinting 

 

20. MS Word is  software? 

(A) Presentationtool 

(B) Spreadsheetprogram 

(C) WordProcessingtool 

(D) Noneofthese 

Answer:(C)WordProcessingtool 

 

21. Shortcutkeyfor“Subscript”is? 

(A) Ctrl+Shift+– 

(B) Ctrl+Shift+= 

(C) Ctrl+= 
(D) Ctrl+– 

Answer:(C)Ctrl+= 
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22. WhatisthedefaultfileextensionforallMSWorddocuments? 

(A) .word 

(B) .txts 
(C) .docx 
(D) .docs 

Answer:(C).docx 

23. WhatisaDocumentOutlineView? 

(A) Apreviewinafullscreen 
(B) Aviewwithastructureofheadingatvariouslevels 
(C) Apreviewwithmargins 

(D) AViewwithamarginsandgutter 

Answer:(B)Aviewwithastructureofheadingatvariouslevels 

 

24. Whatistheshortcutkeyfor“FindandReplace”dialog box? 
(A) Ctrl+H 
(B) Ctrl+Shift+F 

(C) Ctrl+R 

(D) Ctrl+F 

Answer:(A)Ctrl+H 

25. WhatshortcutkeyisusedtosplitatableinMSWord? 
(A) Ctrl+Shift+Enter 
(B) Alt+Space+Enter 

(C) Ctrl+Alt+Enter 

(D) Alt+Shift+Enter 

Answer:(A)Ctrl+Shift+Enter 

 

26. Youcancombinethenameandaddresseswithastandarddocumentusing? 

(A) Databasemanagement 
(B) Mailmerge 

(C) Documentformatting 

(D) Formletters 

Answer:(B)MailMerge 

 

27. Whatistheuseofawordprocessor? 
(A) Trackandlistmonetaryexpenses 

(B) Makeapresentation 

(C) Typeabiography 

(D) Maintainaninventory 

Answer:(C)Typeabiography 

 

28. Ctrl+Pagedowncommandisusedfor? 

(A) MovethecursoroneParagraph Down 

(B) MovethecursoroneScreenDown 

(C) MovethecursoroneLineDown 

(D) MovethecursoronePageDown 

Answer:(D)MovethecursoronePage Down 
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29. SectionBreakoptiondoesnotconsistwhichofthefollowing? 

(A) PreviousPage 

(B) OddPage 
(C) NextPage 
(D) EvenPage 

Answer:(A)Previouspage 
 

 

30. WhatisthefunctionofCtrl+GinMSWord? 

(A) OpenParagraphDialogboxactivatingGotoTab 
(B) OpenGotoDialogbox 
(C) Open,Find,andReplaceDialogboxwithactivatingGotoTab 

(D) OpenPageSetupDialogboxactivatingGotoTab 

Answer:(C)OpenFindandReplaceDialogboxwithactivatingGotoTab 

 

31. WhatistheuseofEndKey? 
(A) Movesthecursortotheendofdocument 
(B) Movesthecursortotheendofparagraph 

(C) Movesthecursortotheendofscreen 

(D) Movesthecursortotheendofline 

Answer:(D)Movesthecursortotheendofline 

 

32. Youcanchangeverticalalignmentfrom? 
(A) PageSetupdialog box 

(B) Formattingtoolbar 

(C) Standardtoolbar 

(D) Paragraphdialogbox 

Answer:(A)PageSetupdialogbox 

 

33. WhichofthefollowingisNOTpresentinMSWord? 
(A) FontSize 

(B) WordCount 

(C) PageMargin 

(D) Brush 

Answer:(D)Brush 

 

34. WhenwasMicrosoftWordreleased? 
(A) 1991 

(B) 1981 

(C) 1983 

(D) 1980 

Answer:(C)1983 

 

35. The2ndtabintheRibbonis? 

(A) Home 

(B) PageLayout 

(C) Insert 

(D) References 

Answer:(C)Insert 
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36. Thekeyboardshortcutusedtoselecttextinthedirectionofthearrowkeyis? 

(A) Ctrl+Arrow 

(B) Ctrl+Shift 

(C) Ctrl+S 

(D) Shift+Arrow 

Answer:(D)Shift+Arrow 

 

37. TheoriginalnameofMicrosoftWord was? 

(A) Multi-ToolWord 

(B) Multi-TechniqueWord 
(C) Multi-TypeWord 
(D) Multi-TransitionWord 

Answer:(A)Multi-ToolWord 

 

38. TheJustifyoptioninMSWordisused for? 

(A) Aligningthetexttocenter 
(B) Aligningthetexttoleft margin 
(C) Aligningthetexttobothleftandrightmargin 

(D) Aligningthetexttorightmargin 

Answer:(C)Aligningthetexttobothleftandrightmargin 

 

39. Tounderlinethetext,usethecommand 
(A) Ctrl+U 
(B) Ctrl+T 

(C) Ctrl+J 

(D) Ctrl+A 

Answer:(A)Ctrl+U 

 

40. ThecommandspresentinQuickAccessToolbarincludewhichofthefollowing? 
(A) Save 
(B) Redo 

(C) Undo 

(D) Alloftheabove 

Answer:(D)Alloftheabove 

 

41. ApictureoragraphicthatcanbeaddedtoMSWordiscalled? 
(A) Clickart 
(B) Clipart 

(C) Coldart 

(D) Clusterart 

Answer:(B)Clipart 

 

42. ThetypeofBorderthatcanbeaddedinMSWordis? 
(A) Text 

(B) Colourful 

(C) Picture 

(D) Alloftheabove 

Answer:(D)Alloftheabove 
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43. WhatisaDocumentOutlineViewinMS Word? 
(A) Aviewwithastructureofheadingatvariouslevels 

(B) Apreviewwithmargins 

(C) AViewwithamarginsandgutter 

(D) Apreviewinafullscreen 

Answer:(A)Aviewwithastructureofheadingatvariouslevels 

 

44. Thesymbol forSubscriptandSuperscript are  and   

(A) X2andX2 

(B) X2and2X 

(C) X2andX2 

(D) 2XandX2 

Answer:(A)X2andX2 

 

 

45. PagelayouttabcanchangewhichofthefollowinginMSWord? 

(A) Theme 

(B) Arrange 
(C) PageSetup 
(D) Alloftheabove 

Answer:(D)Alloftheabove 
 

 

46. ToadjustthedocumentmargininMSWord,weusewhichofthefollowing? 

(A) Indent 
(B) Margin 
(C) Space 

(D) Border 

Answer:(A)Indent 
 

 

47. Thefunctionofboldoptionis? 

(A) Italicizingtheselectedtext 
(B) Boldingtheselectedtext 
(C) Boldingallofthetext 
(D) Noneoftheabove 

Answer:(A)Boldingyourdocument'stextispossiblewithit 

 

48. PressingF8keyforthreetimesselects 
(A) Aword 

(B) Entiredocument 
(C) Aparagraph 

(D) Asentence 

Answer:(D)Asentence 
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49. Theparagraphformattingiscarriedforwardtothenextparagraphbypressing 

thekey 
(A) Shift 

(B) Enter 

(C) Ctrl 

(D) Alt 

Answer:(B)Enter 

 

 

50. WhatisthedefaultfontusedinMSWord2007 

document? 
(A) Calibri 

(B) Arial 

(C) TimesNewRoman 

(D) MonotypeCorsiva 

Answer:(C)Calibri 

 

51. Questions on E-OFFICE, IPAS,HRMS, UMID. 


	• Followingquestionsareindicative.Subjectisexhaustive.
	d) Noneoftheabovearetrue
	d) 6spells
	c) 5days
	c) 30days
	a) 180days
	b) 45days
	c) 15days
	d) 300
	a) 2½dayspermonth
	a) 10days
	b) 5days
	b) 60days
	c) botha&b
	(a) Amale Railway servant (including an apprentice) with less than two surviving children, onvalid adoptionof a child belowtheage ofoneyear,may begranted PaternityLeavebyanauthoritycompetenttograntleaveforaperiodof15days within a period of six months ...
	b) ChildCareLeavecanbegrantedat100%ofleavesalaryforthefirst365days and 80% of leave salary for the next 365 days.
	a) MedicalCertificate
	c) 5years
	a) 6occasions
	c) botha&b (1)
	a) SpecialCasualleave
	[c] a&balso
	[c] theselectionisforNon-safetypostandsufficientno.ofSC/STcandidatearenotavailable against the SC/ST vacancy even afterapplying relaxed standard.
	(A) InternationalformofIndianNumerals
	(B) RailManthriRjbhashaSilverMedal
	(D) alloftheabove
	(A) Qualitymanagementtechnology
	(B) Xerox
	(D) Cobblers
	(B) performance
	(C) both(A)and(B)
	(A) two
	(A) management
	(D) Alloftheabove
	(D) alloftheabove (1)
	(C) nationalbenchmarking
	(B) Generic
	(D) alloftheabove (2)
	(A) improvement
	(B) self-assessment
	(D) alloftheabove (3)
	(A) Competitive
	(c) Moneyvalueofsurrenderedpost.
	(c) DRM
	(c) GM
	(c) 100%more
	(c) 25%
	(c) MeanPay+DP+DA
	(c) Rly.Board,subjecttotheapprovalof GM.
	(c) 1/3rd oftheretirement
	(c) Compassionateappointment.
	(c) Togetherfor Gr.-‘C’&‘D’
	(c) Bothtransfer&resignationwillbecounted.
	(c) RPFcategories
	(c) Safetycategories
	(c) The junior mostoftheemployees
	(c) Surrendered
	(c) Staff profileandredeploymentplanshouldbedrawn
	(c) Atthesamestationinanydeptt.
	(c) StaffshouldbeplacedagainstSpecialSupernumeraryposts.
	(c) Inthesamegradeoftheacceptingdepartment.
	(c) Retrainedbeforeredeployment
	(c) Postedinthesamegrade
	(c) Acceptingdept.alongwiththepost
	(c) Fourmonths
	(c) Transferred/re-deployedalongwiththepostaftertraining
	(c) Sixmonths
	(c) Placedagainstspecialsupernumeraryposts
	(c) Merged withfullseniority
	(c) Fullseniorityirrespectiveofeducationalqualification
	(c) Transferred/re-deployedalongwiththepost aftertraining
	(c) Yes
	(c) Tocreatespecialsupernumeraryposts
	(c) Incrementsequalto thenumberofyears
	(c) Pay shouldbefixedunderthenormalrules.
	(A) Ledger(B)WorkshopGeneralRegister
	(C) Both(A)&(B)above
	(A) ProjectionsmadeinRevenue Demands5,6,7
	(B) IssuestoCapitalManufacturingSuspenseunderStoresBudget
	(A) Projectionsmadeunder‘IssuestoCapitalManufacturingSuspense’inStores
	C. Guarantee
	B. Deliquescent
	B. Equanimity
	B. Stratagem
	B. Hindrance
	C. Quintessence
	D. Chief WorkshopEngineer(CWE)
	A)Workrelatedillnessandinjuryleave(WRILL) B)LAP
	A. ThreeandTwo
	A. ParticipationofRailwayEmployeesinManagement
	A. who dieinharnessinperformanceofbonafideofficialduties
	A. RailwayServantwhoisremoved/dismissed
	A. BalanceofPFofdeceasedEmployee/family
	(a) ChargeofficialdoesnotappearbeforeI.O.morethantwooccasion.
	(b) promotionwillnotbeaffected
	a) Development fundforPassengerandother railwayuser’samenitieswork
	b) DevelopmentfundforLaborWelfare Works
	c) Developmentfundfornon-remunerativeworks,improvementofoperationalefficiency
	d) Developmentfundforsafetyworks
	d) Aboveall.
	a) Efficientworking
	c) i,ii,iii&iv
	c) Unreservedticketsystem
	d) PassengerNameRecord
	c) Gorakhpur
	c) SouthernRailway
	D. p
	A. Vital-Essential-Desirable
	C. Inspection
	A. Chronocyclographs
	C. Process
	B. Highvolumelowvariety
	(D) Alloftheabove (1)
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