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Model Question Bank for CCTC Posts

S.No.

Question

Ans

Functions of Commercial Department are
[A] Sale of Transport [B] Creation and Development of traffic
[C] Maintaining Public Relations [D] All of these

At the Zonal Headquarters, the head of the Commercial Department is:
[A] Chief Commercial Superintendent (CCS)

[B] Principal Chief Commercial Manager (PCCM)

[C] Divisional Railway Manager (DRM)

[D] Additional General Manager (AGM)

At the Divisional level, the Commercial Department is headed by:
[A] Senior Divisional Commercial Manager (Sr.DCM)

[B] Additional Divisional Railway Manager (ADRM)

[C] Principal Chief Commercial Manager (PCCM)

[D] Assistant Commercial Manager (ACM)

Which of the following is NOT a function of the Commercial Department ?
[A] Freight and passenger marketing [B] Catering and on-board services
[C] Operating train time-tabling [D] Parcel and luggage Bookings

The Commercial Department at Zonal level is responsible for:
[A] Planning and execution of commercial policies

[B] Track maintenance and safety checks

[C] Designing locomotive workshops

[D] Recruitment of Group D staff

Which of the following functions is managed by the Commercial
Department in both Divisions and Zones?

[A] Freight revenue monitoring  [B] Staff medical fitness

[C] Signaling operations [D] Track renewals

Ticket Checking Squads in Divisions function under the control of:
[A] Senior Divisional Commercial Manager (Sr.DCM)

[B] Chief Commercial Manager (Passenger Services)

[C] Divisional Mechanical Engineer (DME)

[D] Station Superintendent

At the Railway Board level, the head of the Commercial Department is:
[A] Member Operations and Business Development

[B] Member Infra

[C] Member Finance

D] Member General

Head of Public Grievances redressal machinery at Zonal level is
A]PCCM [BJAGM [CIGM [D] PCOM

10

Head of Public Grievances redressal machinery at Divisional level is
[A] PCCM [B]JADRM [C] Sr.DCM [D] Sr.DOM

11

Head of Public Relations department at Zonal Railway is
[A] CPRO [B] PCCM [C]PCOM [D] Sr.DCM

12

The universal number for registering complaints by passengers in
Railways is
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[A] 138 [B]132 [C] 100 [D] 139
ACP stands for
13 | [A] Automatic Chain Panel [B] Alarm Chain Pulling
[C] Additional Chain Pulling [D] Automatic Collision Pulling
14 | Children under__years of age are to be carried free in all classes.
[A] 12 [B]7 [C]6 [D]15
15 | GST on First Class and all AC classes is %.
[A] 5 [B] 10 [C]12 [D] 18
16 | Platform Tickets are valid for __ hours.
[A] 1 [B] 2 [C]3 [D] 6
17 | Cost of the Platform Ticket is Rs.
[A] 3 [B] 5 [C]7 [D] 10
Which of the following is a journey ticket
18 | [A] Blank Paper Ticket [B] Retiring room ticket
[C] Luggage ticket [D] Cloakroom ticket
Which of the following is a non-journey ticket?
19 | [A] Blank Paper Ticket [B] Circular Journey ticket
[C] Check Soldier Ticket [D] Retiring room ticket
Under GM Powers, Season Tickets for general public can be given up to a
20 | maximum distance of __ Kms.
[A] 100 [B] 160 [C] 200 [D] 250
21 | Quarterly season ticket fare is ___ times of monthly season ticket fare
[A] 2 [B] 2.5 [C]2.7 [D] 5.4
22 | Season tickets can be renewed __ days in advance of the date of expiry.
JA] 5 IB] 7 ]C]1 10 ]D]15
Free Monthly Student Season Tickets are valid for travel in trains
23 | only.
[A] Il Ordinary [B] Suburban [C] Il M/ Express [D] Both A & B
Free season tickets are issued to boy students studying upto
24 | standard.
[A] 10th [B]intermediate [C]Graduation [D] Post Graduation
25 | Free season tickets are issued to girl students studying upto .
[A] 10" [B] Intermediate [C]Graduation [D]Post Graduation
Upper Age limit for general students for issue of concessional season
26 | ticketis ___ years.
[A] 25 [B] 27 [C] 32 [D] 35
Upper age limit for SC/ST students for issue of concessional season ticket
27 | is___ years.
[A] 25 [B] 27 [C] 32 [D] 35
28 | Market Vendor season ticket fare is __ times of normal season ticket fare
[A] 2.7 [B] 2.5 [C]2 [D] 1.5
29 | Market Vendor season ticket is issued in Class
[A] Il class [B]lclass [C]3AC [D] SL
On outward journey, Market Vendor Season Ticket holders are allowed
30 Kgs of free allowance of luggage.
[A] 40 [B] 50 [C]60 [D] 80
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31 | On return journey M.V.S.T. holders can carry Kgs.
[A] 60 [B] Empties [C] 35 [D] 20
Season tickets can be renewed through
32 | [A] UTS Counter [B] JTBS
[C] UTS-On-Mobile App [D] All of these
|zzat season tickets are issued to those whose monthly income is up to
33|Rs.__
[A] 1000 [B]1200 [C]1500 [D]2000
34 | Cost of Izzat Monthly Season Ticketis Rs._
[A] 25 [B] 35 [C]150 [D] 100
35 | Izzat season tickets are issued for a maximum distance of _ Km.
[A] 50 [B] 100 [C] 125 [D] 150
Holders of single journey tickets for a distance of more than _ Kms are
36 | allowed to break journey enroute
[A] 200 [B] 300 [C] 400 [D] 500
Break Journey rules are not applicableto
37 | [A] Season Ticket holders [B] Railway Pass holder
[C] ICCRP holder [D] All these
Break Journey is not allowed on
[A] Visually Impaired Concession Ticket
[B] Senior citizen concession ticket
38 | [C] Concession tickets issued for a specific purpose
[D] Divyangjan concession ticket
Concession fare shall be calculated on
39 | [A] Total fare [B] Reservation charges
[C] Mail/Express basic fare [D] Ordinary basic fare
Concession is not admissible in respect of
40 | [A] Reservation charges [B] Super fast surcharge
[C] Meals Charges by Rajdhani/ Shatabdi [D] All these
41 | Number of concessions allowed at one time is
[A] One [B] Two [C] Three [D] Four
SC/ST students are charged at __ of the normal concessional fare
42 | admissible for General Students.
[A] 25% [B] 33.3% [C] 50% [D] 75%
Percentage of concession allowed on 2AC fare (for other than Rajdhani)
43 | for Visually impaired person is
[A] 25% [B] 50% [C]175% [D] None
Cancer Concession certificate for outward journey is valid for
44 | years.
[A] 1 [B] 2 [C]5 [D] Life time
45 | Element of concession to cancer patient in 3AC/SLis __ %
[A] 25 [B] 50 [C]75 [D] 100
46 | War widows are allowed % concession in Sleeper class.
[A] 25 [B] 50 [C]75 [D] 100
47 | Privilege Ticket Order (PTO) holder is required to pay ___ of basic fare.
[A] 25% [B] 50% [C] 1/3rd [D] 75%
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48 | Foreign Tourists are permitted to reserve tickets days in advance. D
[A] 60 [B] 90 [C] 120 [D] 365
49 | Advance Reservation period for Indian citizensis ___ days B
[A] 90 [B] 60 [C] 180 [D] 365
50 | PNR Number on PRS tickets contain ___ digits C
[A] 8 [B] 9 [C] 10 [D] 11
51 | Reservation charges for Sleeper Class are Rs._ Per Passenger. D
[A] 60 [B] 50 [C] 40 [D] 20
52 | The Reservation fees for | AC class is Rs.___ per passenger A
[A] 60 [B] 50 [C] 40 [D] 20
53 | The Reservation fees for 3 AC class is Rs.___ per Passenger. C
[A] 60 [B] 50 [C] 40 [D] 20
54 | The Supplementary Charge for Second Class is Rs.___ per Passenger. A
[A] 15 [B] 30 [C] 45 [D] 75
55 | The Supplementary Charge for 3AC class is Rs.___ per Passenger. C
[A] 15 [B] 30 [C] 45 [D] 75
56 | PRS Tickets can be purchased by paying through D
[A] Cash [B] POS Machines [C] UPI [D] All of these
57 | Child NOSB (without berth) booking shall not be permitted in __ classes. D
[A] EC [B]CC [C] 2S [D] All of these
58 | Sleeping Accommodation is provided between B
[A] 20 & 8 hours [B] 22 & 6 hour [C] 21 & 9 hours [D] 20 & 6 hours
PNR stands for B
59 | [A] Passenger Number record [B] Passenger Name Record
[C] Passenger not required [D] Passenger No Room
Railway Pass and PTO are allotted under __ quota in Rajadhani/ A
60 | Shatabdi/ Duranto/ Special Type trains.
[A] Duty Pass [B] General [C] Divyangjan [D] Not allowed
In Vande Bharat Train, a first class privilege pass holder is eligible for __ B
61 | seats in AC Chair Car.
[A] 1 [B] 2 [C] 4 [D] All family members
E- ticket booking can be done through mobile app B
62 | [AINTES [B] IRCTC RAIL CONNECT [C]RAIL SUGAM
[D] RAIL MADAD
____along with any of the prescribed ID proofs in original constitute travel D
authority for E-Ticket passenger.
63 | [A] Electronic Reservation Slip [B] Virtual Reservation Message
[C] Mobile Reservation Message [D] Any of these
E-ticket Booking timings are__hrs to__hrs on all days including Sundays. C
64 [A]J00:00 — 23:50 [B]00:15-23:50 [C] 00:20-23:45
[D] 00:30-23:45
If Adhaar Number is linked, an individual can book a maximum of D
65 | e- tickets in a month.
[A] 6 [B] 12 [C]10 [D] 24
66 | Amaximum of ___ passengers can be booked on a ‘Tatkal Ticket’ C
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[A] 6 [B] 5 [C] 4 [D] 2

67

Tatkal tickets are NOT issued for the following class
[A] 3AC [B]2AC [C]1AC [D] Sleeper

68

Reservation can be made under Tatkal scheme __ days in advance,
excluding the day of journey from Train originating station.
[A] 4 [B] 3 [C] 2 [D] 1

69

The photo ID card which is not in the list of ID’s for travel on Tatkal Tickets
[A] Voter ID card [B] Bank Pass book [C] Debit Card [D]
Passport

70

Change of Boarding Point facility can be provided at
[A] PRS [B] PRS & UTS
[C] PRS, IRCTC Website and 139 [D] Current Booking

71

Over SCR, Group booking in Sleeper Class upto __ number of berths can
be permitted by SS/CRS/CRI.
[A] 20 [B] 30 [C] 50 [D] 100

72

Over SCR, ACM/AO/SM (Gazetted) is empowered to permit group
reservation in AC Classes for __ passengers.
[AJupto10 [BJupto20 [Clupto30 [D]above 30

73

The application for change of name within family members should be
given___ hours in advance of the scheduled departure of the train
JA] 4 1B] 12 1C124 [D] 48

74

Scheme provides an option to avail confirmed
berth/seat in alternate train to the wait-listed passengers.
[A] Upgradation  [B] Tatkal [C] Vikalp  [D] None of these

Alternate train accommodation scheme (Vikalp) is extended to

Passengers.
75 | [A] Confirmed [B] RAC [C] Waiting List
[D] Partially Confirmed
Duplicate Ticket is not issued to Passengers.
76 | [A] Confirmed [B] RAC [C] Waiting List [D] Partially
Confirmed

7

Duplicate Ticket can be issued on collection of __ % of fare on Torn or
Mutilated Confirmed Reserved Ticket, if the request is made after
preparation of the chart.

[A] 25 [B] 50 [C]175 [D] 100

78

Duplicate ticket in lieu of lost ticket can be issued for Confirmed or RAC
Passengers in all classes before preparation of chart on payment of Rs.
per passenger for AC classes.

[A] 50 [B] 100 [C] 25% of total fare [D] 50% of total
fare

79

Minimum Cancellation Charges per Passenger on AC First Class ticket is
Rs.
[A] 240 [B] 200 [C] 180 [D] 120

80

Minimum Cancellation Charge per Passenger in Sleeper Class is Rs.____
[A] 240 [B] 200 [C] 180 [D] 120
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When a 3AC reserved ticket is cancelled more than 48 hours in advance,

the Cancellation Chargeis
81 | [A] 50% of fare [B] 25% of fare

[C] 75% of fare [D] Minimum cancellation charges

If a train is cancelled, full amount can be refunded on reserved tickets upto
82| _

[A] 3 hours [B] 6 hours [C] 12 hours [D] 3 days

At train originating station, when a train is running late by more than 3

hours, on cancellation of reserved tickets.
83 | [A] Cancellation charge is due [B] Clerkage is due

[C] Full amount is refunded [D] No refund is due

In case of AC failure, PRS ticket holders are eligible for refund of difference
84 | of fare, within __ hours of actual arrival of train at destination station.

[A] 12 [B] 20 [C] 24 [D] 48

In case of lower class travel for want of accommodation, passengers are

eligible for refund of difference of fare within ___ days of receipt of refund
85 | certificate at destination station.

[A] 1 [B] 2 [C]3 [D] 4

In case of death/injury to a passenger due to accident, the kith and kin of

passenger will be given refund of

[A] Fare deducting clerkage [B] Fare for the untraveled portion
86 | [C] Full fare for the entire booked journey

[D] 90% of fare retaining10% of fare with Railway
87 | The system prints __ number of digits of stock number on UTS ticket.

[A] 4 [B]15 [C] 8 [D] 10
88 | System generated UTS number consists of __ characters.

[A] 4 [B]15 [C] 8 [D] 10

Platform tickets can be issued for a maximum of ___ persons on a single
89 | UTS ticket.

[A] 2 [B] 4 [C]6 [D] 8

Luggage should be presented for booking at least  minutes before
90 | scheduled departure of the train.

[A] 60 [B] 45 [C] 30 [D] 15

Luggage can be booked __ hours in advance excluding the day of
91 | scheduled departure of the train on reserved tickets.

[A] 36 [B] 24 [C]12 [D] 4
92 | Minimum distance for charging luggageis __ Km.

[A] 10 [B] 25 [C] 50 [D] 100
93 | Minimum weight for charging luggage is __ Kg.

[A] 5 [B]10 [C] 15 [D] 20
94 | Minimum luggage charge is Rs.____

[A] 10 [B] 20 [C] 30 [D] 50

Free allowance of luggage permitted to be carried in Sleeper Class per
95 | passengeris___ Kg.

[A] 40 [B] 50 [C]60 [D]170
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96

Parcel way bill is prepared in ___ foils.
[A] 2 [B] 3 [C]4 [D]5

97

The highest scale for charging parcels is
[A] P [BIR [C]S [DIL

98

Dog is permitted to be carried with owner in the following class.
[A] 2 AC [B]IAC [C] First Class [D] Both IAC & First Class

99

For Rebooking of parcels the party has to submit
[A] Original PWB [B] Fresh forwarding note
[C] Arequest in writing [D] All these

100

Livestock in Parcel Vans/Brake Vans are booked at
[A] Scale L [B] Scale L+25% [C] Scale P+25% [D] Scale R

101

Pictorial labels are
[A] Educative [B] Caution [C]BothA&B [D] None

@)

102

A label with ‘goblet’ is used for goods.
[A] Explosive [B] Dangerous  [C] Offensive  [D] Fragile

O

103

The object of sealing is to thefts.
[A] Localize [B] Prevent [C] Both A&B [D] None

104

Type of seals are used on wagons loaded with explosives and
dangerous goods.
[A] Lead [B] Wax [C] Wax & Lead [D] None

> >

105

The object of riveting is to thefts.
[A] Localize [B] Prevent [C] Both A&B [D] None

106

Number of rivets to be used on each wagon door is
JA] 3 1B] 2 1C] 1 D] 5

107

After fixing the rivets in the holes provided, they should be bent at
degrees.
JA] 60 1B] 40 ]CI10 [D] 90

108

Wagons containing should not be riveted.
[A] Cement [B] Fertilisers [C] Explosives[D] Food Grains

109

B.G. strips and grease compound should be used for wagons loaded with

WCement [B] Sugar [C] Food grains [D] All

110

The objective of marking is
[A] To establish ownership [B] To avoid wrong delivery
[C] To trace missing goods [D] All of the above

111

Marking is of two types’ viz., and
[A] Railway, State [B] Railway, Private
[C] Consignor, Consignee [D] None of these

112

In Goods classification, ‘d’ indicates
[A] Contraband goods [B] Offensive goods
[C] Perishable goods [D] Dangerous goods

113

The rightful demand of customer against the railways for payment of
compensation for the loss of consignments is known as
[A] Exgratia [B] Insurance [C] Claim [D] Damage

114

Claims Prevention material consisting of
[A] Rivets [B] Grease-Compound
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[C] Bituminized gunny strips [D] All of these

115

Causes of claims are
[A] Mis-despatch of goods [B] Wrong deliveries
[C] Over carriage of goods [D] All of these

116

Effects of claims will be
[A] Leakage of Revenue [B] Loss of good will
[C] Diversion of Traffic [D] All of these

117

Unreserved tickets can’t be obtained through ---
[A] ATVM [BJUTS on Mobile [C] YTSK [D]IRCTC

118

What is UTS in relation to Ticketing?
[A] Union Territory Service [B] Unlimited travelling service
[C] Unreserved Ticketing System [D] None of the above

119

How many passengers are allowed for booking per application for
TatkalTicket?
[A] 6 [B] Anynumber [C] 3 [D] 4

120

Time limit for cancellation of confirm/RAC ticket if the train is running
more than 3 hours late?

[A] Upto 4 hours before the scheduled departure of the train

[B] Upto 2 an hour before the scheduled departure of the train

[C] Upto 1 hours after the departure of the train

[D] Upto the actual departure of the train.

121

What is the amount of minimum cancellation charges per passenger

on unused 3rd A/C class confirmed reserved ticket
[A] Rs.100/- [B] Rs.120/- [C] Rs.180/- [D] Rs.240/-

122

When the train is cancelled due to unforeseen circumstances such as
accidents, breaches and floods, the ticket should be surrendered for
refund within excluding the scheduled day of departure of the train.
[A] 7days [B] 1day [C] 3days [D] 90 days

123

JTBS stands for, .
[A] Janata Train Booking Service [B] Joint Train Bus Service
[C] Jansadharan Ticket Booking Sewak [D] Janata Telangana Bus Service

124

Reserved Tickets can be purchased from
[A] Railway Stations [B] IRCTC portal [C] Nominated Post Offices
[D] All of the above.

125

Only the following ticketing activities can be performed through the ATVMs
[A] Platform tickets [B] Journey tickets
[C] Renewal of monthly/quarterly season tickets [D] All of the above

126

“UTS on Mobile” App can be downloaded and installed for Phones
[A] Android [B]Windows [C]IOS [D] All of these

127

———————— type of tickets can be booked through the UTS on Mobile App
[A] Paper [B] Paperless [C]bothA& B [D] None of these

128

Tickets purchased from the ATVMs can be cancelled at
[A] ATVMs only [B] UTS counters only [C] SMC counter only
[D]BothB & C

129

UPI with regard to digital payments stands for
[A] United Payment Internet  [B] Union Payment Interface
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[C] Unified Payment Interface [D] Union Payment Internet

130

FOIS means

[A] Freight Operations Information System
[B] Fare Operated Information System

[C] Full Operation Information System

[D] Fouling Operations Information System

131

FOIS mainly consists of
[A] TMS and RMS [B] RMS and PMS
[C] TMS and PMS [D] PMS and DMS

132

FNR means in FOIS
[A] Freight Number Record  [B] Full Number Record
[C] First Name Record [D] Freight Name Register

133

There are a total of Chapters in Railway Act.1989
[A] 10 [B] 12 [C] 14 [D] 16

134

There are a total of sections in Railway Act.1989
[A] 100 [B] 150 [C] 200 [D] 250

135

Compensation on account of untoward incident is dealt under section
of Railway Act.
[A] 123 [B] 124 [C]124A [D] 125

136

Prohibition on hawking and begging is given under section of
Railway Act.
[A] 141 [B] 142 [C] 143 [D] 144

137

Making a false report by a Railway Servant is dealt under section
of Railway Act.
[A] 178 [B]1179 [C] 180 [D] 181

138

As per Section of Railways Act 1989, Travelling without ticket
is prohibited.
[A] 55 [B] 56 [C] 57 [D] 58

139

Transfer of certain ticket is prohibited as per section of Railways
Act1989.
[A] 52 [B] 53 [C] 54 [D]55

140

Male passenger found travelling in ladies compartment will be
prosecuted as per section__of Railways Act 1989.
[A] 137 [B] 138 [C] 161 [D] 162

141

As per Section __ of Railways Act, 1989 any person causing damage or
destruction of railway properties is punishable.
[A] 151 [B] 154 [C] 155 [D] 156

142

As per Section __ of Railways Act, 1989 Railway servant in a state of
intoxication on duty is punishable.
[A] 177 [B] 175 [C]1174 [D] 172

143

As per Section 50 of Railways Act, 1989 _ particulars are mandatory to
be printed on a Journey Ticket.
[A] Station from and station to  [B] Fare [C] Class [D] All these

144

Section __ of Railways Act, 1989 deals with ticket cancellation and Refund.
[A] 49 [B] 50 [C] 51 [D] 52

672



4639102/2025/0/o CH.OS(I/C)/COMML CADRE/PCPO/HQ/SCR

145

Separate accommodation should be provided for ladies as per section
of the Railways Act, 1989.
[A] 56 [B] 57 [C] 58 [D] 59

146

A person found traveling without ticket and with an intention to cheat the
Railway is dealt as per section ____ of Railway Act 1989.
[A] 138 [B] 137 [C] 136 [D] 135

147

As per Section 137 of Railways Act, 1989 the Maximum Fine is
Rs.
[A] 500 [B] 1000 [C] 1500 [D] 2000

148

Section of the Railway Act, 1989 empowers Railways to remove
passengers traveling without ticket.
[A] 137 [B] 138 [C] 139 [D] 141

149

A person needlessly interfering with the means of communication of train
shall be prosecuted as per section ____ of Railways Act’ 1989.
[A] 137 [B] 138 [C] 141 [D] 142

150

Person found transferring reserved ticket with business motive should be
prosecuted as per Section of Railway Act 1989.
[A] 141 [B] 142 [C] 143 [D] 144

151

A person prosecuted as per Section 142 of Railway Act 1989 is liable to
pay a fine upto Rs.
[A] 500 [B] 1000 [C] 2000 [D] 3000

152

A person prosecuted as per Section 143 of Railway Act 1989 is liable to
pay a fine up to Rs.
[A] 5000 [B] 10000 [C]20000 [D] 30000

153

Holders of MVST found selling their products in the railway premises will
be prosecuted as per section of Railway Act 1989.
[A] 142 [B]144 [C]145 [D]146

154

Drunkenness or nuisance upon a railway will be dealt as per section
of Railways Act’ 1989.
[A] 142 [B]144 [C]145 [D]146

155

A person detected traveling with altered/defaced ticket/pass shall be dealt
as per Section of Railways Act 1989.
[A] 155 [B] 156 [C] 157 [D] 158

156

Male passenger found travelling in ladies compartment is dealt as per
section of the Railway Act, 1989.
[A] 161 [B] 162 [C] 163 [D] 164

157

Smoking in Railway Premises is prohibited as per Section __ of Railway
Act 1989.
[A]144 [B] 145 [C] 162 [D] 167

158

In case of RAC ticket, “RAC” stands for:
[A] Reservation Allowed with Cancellation
[B] Reservation Against Cancellation

[C] Reserved at Counter

[D] Reservation After Confirmation

159

Which category of ticketing agents operates inside station premises under
contract?
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[A] JTBS [B] STBA [C]YTSK [D] PRS
Tatkal ticket booking starts at:
[A] 8:00 AM for AC, 10:00 AM for Non-AC
[B] 10:00 AM for AC, 11:00 AM for Non-AC
160 | [C] 8:00 AM for all classes
[D] 10:00 AM for all classes
If a train is cancelled, the ticket holder is entitled to:
161 | [A] 50% refund [B] No refund
[C] Full refund without deduction  [D] Refund after deduction of clerkage
In case of partial cancellation of passengers in a PNR, refund is
processed:
162 | [A] Only for all passengers [B] For the canceled passengers only
[C] No refund [D] As per Tatkal rules
The online refund for cancelled e-ticket is credited to:
163 | [A] Any bank account [B] Account used for booking
[C] Passenger’s IRCTC wallet only [D] Payable at station
Which is the primary online platform for lodging passenger grievances in
Indian Railways?
164 | [A] IRCTC Portal [B] RAIL MADAD
[CIUTS App [D] Rail Drishti
Which of the following is not a valid category for lodging a complaint in
RAIL MADAD?
165 | [A] Overcharging [B] Unauthorized vending
[C] Reservation confirmation [D] Cleanliness issues
PRS in Indian Railways refers to:
166 | [A] Passenger Reservation System  [B] Parcel Receipt Slip
[C] Platform Reservation Sheet [D] Public Rail Schedule
Which facility allows booking of unreserved tickets through a mobile app?
167 | [A] e-Catering [B] UTS on Mobile
[C]IRCTC PRS [D] Parcel Tracker
In order to prevent misuse, concession tickets are:
168 | [A] Non-transferable [B] Transferable within family
[C] Transferable to friends [D] Fully refundable
Change of name on a reserved ticket is permitted between
169 | [A] Family members [B] Government Servants on duty
[C] Students on education tour [D] All of the above.

674
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MCOs on Establishmnet Matters ( DAR, Conduct, Pass and HOER]

1. Running staff are classified as .

[A]Intensive [B]Excluded [C] Continuous [D] El roster
. Eligibility criteria of Grade pay for availing First class pass as per VIl PC Rs

[A]Level VI & above [B]Level V & above [C] Level VII & above [D] None of these
. Standard form to be used for issuing Major Penalty is

[AISF11 [BISF1 [CISF5 [D] None of these
. Standard form to be used for issuing Minor Penalty is

[AISF11 [BISF5 [CISF1 [D] None of these

N

w

'

5. How many days of LAP in a calendar year, a permanent/ Temporary Railway servant
shall be entitled to get?
[A] 30 days [B]15 days [C] 30 days [D] 45 days

6. How many days of LHAP in a calendar year, can be credited to an employee
[A] 25 days [B]10 days [C] 20 days [D] 12 days

7. Maximum days of leave on average pay that can be accumulated is
[A] 120 days [B]180 days [C] 190 days [D] 300 days

8. How many days of LHAP can be accumulated to an employee in his service life
[A] 300 days [B]450 days [C] 600 days [D] unlimited

9. Maximum encashment of leave on average pay is
[A] 20 days [B]30 days [C]1 60 days [D] 180 days

10. Maximum period of leave on Average pay at a time that a railway servant may be granted
[A] 120 days [B]160 days [C] 180 days [D] 300 days

11. LAP shall be credited to a Railway servant at the rate of

[A] 2 72 days per month [B]3 days per month
[C] 2 days per month [D] 1 2 days per month
12. No of days permissible for Paternity leave is
[A]10days [B]15days [C] 20 days [D] 30 days
13. Children’s Education allowance is permissible for how many no of surviving children.
[AI3 [B]4 [C]2 [D]1

14. Maximum no of dependents allowed on a Privilege pass is
[A] 1 Bl 2 [C] 3 [D] 4
15. Maximum no of persons allowed on a Privilege pass when dependents are included is
[A]3 B] 5 [C] 7 [D] no limit

16. Rostered hours maximum limit for intensive roster is

[A]12 hours [B]24 hours [C] 36 hours [D] 45 hours
17. Maximum amount of Retirement Gratuity payable
[A]JRs20 LAKHS [B]Rs10 LAKHS [C] Rs25LAKHS [D] Rs15LAKHS

18. Standard form to be used for order of suspension is
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[A]SF-1 [B]SF-2 [C] SF-5 [D] SF-11
19. Maternity leave permissible for a period of
[A]90 days[B]120 days [C] 135 days [D] 180 days

20. For miscarriage, including abortion, what period of Maternity leave may be granted
[A]6 weeks [B]45 days [C]7 weeks [D] 43 days
21. From the date of confinement Paternity leave to be availed within.

[A]12 months [B]24 months [C] 6 months [D]48 months

22. As per Hours of Employment Rule employees are classified into _ number of
categories.
[A]Four[B]Three [C] Two [D] Six

23. The Minimum pension as per VII PC pension scheme

[A] Rs 3500 [B] Rs 8500 [C] Rs 9000 [D] Rs 10500.

24. MaximumComposite transfer grant as per VII PC is equivalent to
[A] 80% pay [B] 70% pay [C] 65% pay [D] 35% pay

25. What is the statutory limit of hours of employment of Intensive Category employee in a
week?

[A]J60 Hrs  [B]45 Hours [C] 75 Hrs [D] 54 Hrs

26. Waiting Room Bearer comes under Classification

[Alintensive category [B] Essentially Intermittent[C] Continuous [D] Excluded

27. Weekly Hours of duty including P&C of Continuous category of employees is------ Hrs.
[A]60 Hrs [B]45 Hours.[C] 72 Hrs [D] 54 Hrs.
28. In the case of Continuous category of employees more than hrs of duty is Long

on.
[A]6 Hrs  [B]12/14 Hours.[C] 10 Hrs [D] 8 Hrs

29. is the Prescribed Authority to classify the employment of Railway Servant

[A]DRM [B]Head of the Railways(PCPOdelegated from GM in the Rule 3 (1] Part Il of RS{HoW
& PoR} Rules] [C] UPSC [D] Rly Board

30. Weekly rest for Essentially Intermittent workers is hrs including a full night in bed.
[A]22 consecutive hrs [B]not less than 30 consecutive hrs. [C] 24
consecutive hrs [D]. Equal to 30 consecutive hrs

31. Within how many days Compensatory Off (Rest] can be sanctioned?
[A]30 days  [B]60 days [C]45days [D] no limit

32. Rough Assessment method of Job Analysis is conducted for ---------- hours?
[A]6 Hrs  [B]24 Hours.[C] 10 Hrs [D] 8 Hrs
33. Appeal against classification of employment can be made to -
[A]General Manager [BIDRM
[C] Regional Labour Commissioner [D] Branch Offi
34. The document which shows employee’s daily hours of duty, weekly rest and break
between spells of duty besides other necessary particulars is called
[A]Duty Chart [B]Roster [C] Attendance register.[D] Overtime Allowance Register
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35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

Which method of Job Analysis is adopted generally for correct classification of
employment?

[A]Factual Job Analysis [B]JRough assessment [C]Assuance of certificate [D] None

At what rate OTA will be given if any employee works beyond Statutory Limits?
[AJAt 2 times the pay. [B]At 3 times the pay.
C At 174 times the pay. [D] At 5 times the pay.
The Railway servants (Discipline & Appeal] Rules came into force on
[A]1968 [B]1972.C 1966 [D] 1978.

form is used for placing a Railway employee under suspenson-
[A]SF-5 [B]JSF-11 [C] SF-1 [D]SF-2

Rule No.------ of The Railway servants (D & [A] Rules deals with Penalties.
[Al6 [BI7[C]5 [D] 1
Compulsory Retirement/Removal/ Dismissal is a ------------ under D&A Rules, 1968.

[A]Penalty  [B]Not a penalty [C]Major penalty [D] Minor penalty

Rule No. 9 of The Railway servants (Discipline & Appeal] Rules deals with
Procedure for imposing penalty.

[A]Major [B]JMinor  [C].Suspension [D] Revoke of Suspension

equal to leave on half salary, will be drawn in case the
employee is under suspension.

[A]Dearness Allowance  [B].Subsistence Allowance[C] Suspension Allowance [D]
Travelling allowance

As per rule 17 of DAR rules No appeal lies against any order of an
nature or of the nature of step in aid of the final disposal of a disciplinary proceedings.
[A]Minor Penalty  [B].Major Penalty [C] Interlocutory [D]None
.The appeal against an order of the Disciplinary Authority can be preferred by the
Appellant in his

[A]JOwn name. [B]Disciplinary Authority. [C]Appellate Authority [D]GM

The appeal shall be preferred to any higher authority other than the ----------- .
[A]Disciplinary Authority. [B]DRM [C] Appellate Authority [D] GM

Rule 25 of the RS (D&[A] Rules deal with
[A]Review. [BJAppeal [C] Revision. [D]Witness

Rule 25.A of the RS (D&[A] Rules deal with
[A]Review. [B]Appeal [C]Explanation. [D]Witness

.The disciplinary proceedings should be on the death of the charged
employee.

[A]lClosed immediately [B]Continued [C]Temporarily closed [D] None

form is used for nomination of Inquiry Officer.
[A]SF-5 [B]SF-7 [C]SF-1  [D]SF-2

If the charge is unauthorized absence, can be one of the relied upon
document (witnesses].

[AJAttendance Register [B]Medical Certificate

[C] Co- employee. [D]None

Appeal shall be entertained unless preferred within days.

[A]100 [B]10 [C] 30 [D] 45
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52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

66.

67.

Post Retirement Complimentary Pass are admissible to Railway Servant retired after
putting in ___ years of service.
[A]20 [B]12 C15 D 16
What is Pass as per Railway Servants Pass Rules 1986.?
[A] Pass is a Privilege. [B] To travel in Railway
[C] An authority given by Railway to a Railway employee or to a Person authorizing him to
travel in a train gratuitously. [D] None of these.
Family means.
[A]Wife, Husband, Son/Step sons under the age of 21 years and wholly dependent.
Bonafide student of any recognized University. Unmarred daughter of any age whether
earning or not, dependent widow daughter. Railway Doctor’s certified invalid son daughter
of any age.
[B]Wife, Husband, son/Step son/Son-in-law/mother-in-law/daughter of any age.
[C]Husband, Wife/Widow mother/son/Step son of any age/Daughter of any age.
[D]Husband/Wife/Sons/Daughters of any age/Mother-in-law, if father is not alive.
How many sets of P.T.O. are issued to the Railway employees?
[A]6 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
[B]4 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
[C]3 sets both for Gazetted and Non-Gazetted every year from the date of appointment.
[D]6 sets for Gazetted and 4 sets for Non-Gazetted.
How many sets of School Pass issued to Railway employee?
[A] 6 sets or 3 half sets per year.[B] 4 sets or 6 half sets per year.
[C]3 sets or 6 half sets. per year.[D] 5 sets per year.
Of late validity for a Privilege Pass/PTO is ?
[A] 3 months [B] 4 months  [C] 2 months  [D] 5 months
Attendants of Pass Holder is:-
[A]Part time servant. [B]Servant  [C]Full time paid servant. [D]Any person.
Irregularity for use of Passes may be condoned by
[A] CPO [B] GM [C] CME [D] COM
The colour of the First Class A Pass is in colour.
[A]White [B]Pink [C] Green. [D] Yellow.
When dependents are included in a Pass/PTO number persons entitled to be include in
Pass/ PTO shall be.
[AJAIl Family members + 2 dependents. [B]5 member’s only

[C] 6 members only. [D] Any number of Family members + 3dependents
How many sets of PTOs is/ are a license Holder coolie is entitled in a calendar year?
[A]One (lind/Sleeper]  [B]Two(lind/Sleeper] [C] Three(lind/Sleeper] [D] Nil
Which rule of Railway Service (Conduct] Rules 1966 states that every railway servant
shall at all times” Maintain absolute integrity, Maintain devotion to duty and Do nothing
which is unbecoming of a railway servant

[A] Rule 3 (i] (ii] and (iii] [B]JRule 3-B [C]Rule 3-C  [D]Rule 3-D

Prohibition of sexual harassment of working women defined in of Railway
servants(Conduct] Rules, 1966.

[A]Rule 3-A [B]JRule 3-B  [C] Rule 3-C [D] Rule 3-D

Demonstration and Strikes defined in of Railway servants(Conduct] Rules

[ARule 7 [BJRule4 [C]Rule5 [D]Rule6

As per Railway servants(Conduct] Rules, 1966 a Railway servant holding Group C post
can accept gift worth Rs _ on occasions such as weddings anniversaries funerals or
other religious functions:

[A]Rs 25000/- [B] Rs 7500/- [C]Rs 15000/- [C] Rs 500/-
Rule 13-A of Railway servants (Conduct] Rules deals with
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68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

[A]Subscription  [B]Dowry  [C] indebtedness[D] Gifts

Rule__ of Railway servants (Conduct] Rules, 1966 speaks about a Railway servant
subletting of Railway accommodation

[A]15[A] [B]15[B] [C]15[C] [D]15[D]

Rule of Railway servants (Conduct] Rules, 1966 speaks about a Railway servant
possessing movable, immovable and valuable property

[A]15 [B]16 [C]17 [D]18

An employee can be taken up for bringing outside political influence in service matters in
terms of of Rly. Service conduct Rules.

[A]JRule 17 [B]JRule 14 [C]Rule 20 [D]Rule 6

Rule of Railway servants(Conduct] Rules, speaks about Consumption of intoxicating

Drinks & Drugs

[AJRule 17 [B]Rule 14 [C]Rule 20 [D] Rule 22.

In case of loss of lInd class Privilege Pass ------ amount has to be levied as fine.
[A]Rs. 5 [B]Rs.10[C]Rs. 15 [D] Rs. 25

When a Railway servant has availed all passes due to him in a current calendar year,
number of set of passes/PTO may be issued for journeys commencing in the next
year only by debiting to the next year’s pass account.

[A]l. One [B]. Two [C].Three.[D] Four.
From which of the following years Railway budget was merged with the General Budget.

[A]2016 [B]2017 [C] 2018 [D]2019
Full form of UMID

[A]Unified Multi purpose Identification
[B]JUnique Medical Identity

[ClUnique Multi purpose Identification
[D] Unified Medical Identification

Who is the head of Transformation Cell at Railway Board?
[A]Member Engineering [B] Member Staff [C] PED Transformation [D] Member
Traffic
Rashtriya Ekta Divas or National Unity Day is observed on _____
[A] 315t October [B] 2" October [C] 15" August [D] 20" August

78. General Managers of Railways are entitled for___type of DutyPass.
[A]Bronze [B] Gold [C] Silver [D] Platinum
79. Group A and B officers are entitled to sets of First Class A Privilege passes.
[A] 8 sets [B] 6 sets [C] 10 sets [C] 4 sets
80. The time-limit for submitting of claims for Travelling Allowance is within ___ days

81.

succeeding the date of completion of journey.
[A]90 [B]45 |[C]60 [D]180.

The rates of DA will go up by every time the DA goes up by 50%.

([A] 50% [B]25% [C]100% [D]20%
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82. The Composite transfer grant (CTG] is admissible at the rate of of last month's
Basic pay in case of transfer involving a change of station located at a distance of more
than 20 Kms from each other.

[A] 100%  [B]80% [C]50%  [D]25%

83. For claiming CTG, transferee/retirees needs to submit the documents.
[A] Proof of change of residence. [B]Proof of journey

[C] Both the above documents specified in [A] & [B]
[D] Any one of the above documents specified in [A] & [B]

84. With respect to the quantum of DA admissible to employees based on absence from
HQrs, which is not correct?
( [A] Less than 6 hrs- 30% of DA.

[B] More than 6 hrs but less than 12 hrs-70% of DA.
[C] More than 12 hrs/each completed day.100% of DA.

[D] Less than 6 hrs- 50% of DA.

85. W.e.f. 1.7.2017 officers of station masters of IR are granted dress allowance of
( [A] Rs 10000/Per annum [B] Rs 5000/quarter [C] Rs 1800/ per month [D] Rs 20000/- Per annum

86. W.e.f. 1.7.2017 Dress allowance is credited directly to the salary of the entitled employees

[A] Twice in a year the months of January and July
[B]Thrice in a year in the months of March, September and December
[C] Once in a year in the month of January

[D] Once in a year in the month of July

87. The successive Leave encashment cannot be made before a minimum period of
(block perio[D] has elapsed.
([A]4 [B] 1 [C]3 [D] 2

88. In case both the spouses are Government servants, Children education allowance
reimbursement can be claimed by
( [A] Both [B] Only mother [C] Only father [D] Only one of them

89. The amount of reimbursement of CEA in respect of differently abled children is
( [A] Same as the amount admissible to normal children

[B] Double the amount admissible to normal children
[C] Triple the amount admissible to normal children
[D] 1.5 times the amount admissible to normal children Transport allowance

90. The amount of reimbursement of CEA is per month.
([A] Rs 2,250/-  [B]Rs 3,250/~ [C]Rs 2,750/- [D] Rs 6,750/-

91. A balance of atleast days of leave on Average Pay should be available to the credit
in leave account after taking into account the period of encashment as well as the leave
availed of.
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[A]10 [B]40  [C]20 [D] 30

92. Transport allowance during leave will be admissible if
[A] Calendar month (s] wholly covered by leave

[B]Not wholly covered by leave during calendar month(s]
[C] Leave has no relation with grant of Transport allowance
[D] None of the above

93. What is the rate of PF deduction from pay?
[A] 1/12th or 8.33% of Basic pay [B]5% of Basic Pay

[C] 10% of Basic Pay [D] None of the above

94. The scale check statement submitted by the pay bill unit will show
( [A] The sanctioned strength of a Post.

[B]The Actual operated strength against the Post.
[C] The No. of vacant posts.

[D] All the above.

95. Identify the statements which are “‘TRUE”

i. The % of DA as on 01.07.2019 is 17%.
ii. Rate of HRA at ‘X’ class cities is 30%.
iii. Rate of HRA at ‘Y’ class cities is 12%.
iv. Rate of HRA at ‘Z’ class cities is 24%.

[A] Only (iil.(iii] & (iv] [B] Only (i [C] Only (i], (iii] & (iv][D] Only (i] & (iii]

96.

(=2

Identify the statements which are ‘TRUE”

i. The % of DA as on 01.07.2016 is 2%.
i. The % of DA ason 01.01.2018 is 7%.
ii. The % of DA ason 01.01.2019 is 13%.
iv. ~ The % of DA as on 01.07.2019 is 17%.
[A] Only (ii], (iii] & (iv] [B] Only (i] [C] Only (i], (iii] &
(iv] [D] Only (i],(ii] & (iv]

97. Identify the statements which are “TRUE”

i. Rate of HRA at ‘X’ class cities is 30%.
ii. Rate of HRA at ‘Y’ class cities is 16%.
iii. Rate of HRA at ‘Z’ class cities is 8%.
iv. Rate of HRA at ‘A1’ class cities is 24%.
[A] Only (ii], (iii] & (iv] [B] Only (i1& (iii]
[C] Only (i], (iii] & (iv] [D] Only (i] & (iii]

98. |dentify the statements which are “TRUE”

i.  Transport allowance for employees of Level 9 & above in “X’ class city is Rs7200/-.
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ii.
iii.
iv.

Transport allowance for employees of Level 9 & above in “other cities is Rs4800/-.
Transport allowance for employees of Level 3 to 8 in “X’ class city is Rs3600/-.
Transport allowance for employees of Level 1&2 in “X’ class city is Rs1350/-

[A] Only (ii],(iii] & (iv]
[C] Only (i], (iii] & (iv]

[B] Only (i] & (iv]
[D] Only (i] & (iii]

99. Identify the statements which are ‘TRUE”
i. Rate of transport allowance for employees of Level 3 to 8 in other cities is Rs3600/-
ii. Rate of transport allowance for employees of Level 9 & above in “other cities is Rs4800/-
iii.  Rate of transport allowance for employees of Level 1&2 in “other cities is Rs1200/-
iv.  Rate of transport allowance for employees of Level 1&2 in “X’ class city is Rs1350/-
[A] Only (ii], (iii] & (iv] [B] Only (iv]
[C] None of the above [D] Only (i] & (iii]
100. Identify the statements which are ‘TRUE”

i.
i.
ii.
iv.
(A) Only (ii], (iii] & (iv]
(B) None of the above

Dress allowance for RPF staff is 20,000/- per annum

Dress allowance for Station Masters is 10,000/- per annum

Dress allowance for & Running staff is 8,000/- per annum

Dress allowance for Trackmen is 5,000/- per annum

[B] Only (i], (ii] & (iv]
[D] Only (i] & (iii]

101. Identify the statements which are ‘TRUE”

iv

[A] O

nly (ii], (iii] & (iv]
[C] None of the above
102. Absence from Head quarter for less than 6 hours the percentage of Travelling allowance

Entitlement for full travelling allowance for Level 14 and above is Rs1200/-
Entitlement for full travelling allowance for Level 12& 13 is Rs1000/-
Entitlement for full travelling allowance for Level 9 to 11 is Rs900/-
Entitlement for full travelling allowance for Level 6 to 8 is Rs800/-
[B] Only (i, (ii] & ('iv]

[D] All the above is true

granted is

[A]15%
103. Absence from Head quarter for less than 12 hours but more than 6 hours the percentage

[B] 30% [C] 70% [D] 100%

of Travelling allowance granted is

[A]15%
104. Absence from Head quarter when exceeds 12 hours

[B]30%  [C]70% [D] 100%

allowance granted is

[A]115%
105. When railway servant remains out of HQ continuously for more than 180 days is

[B] 30% [C] 70% [D] 100%

admissible for travelling allowance of

the percentage of Travelling

683

[A]30% [B] 50% [C] 100% [D] Nil
106. The amount fixed for reimbursement of children education allowance per month is
[A]1200/- [B] 1600/- [C] 2250/- [D] 2400/-
107. Match the following
(i] First class ‘A’ pass 1 Pink
(ii] First class Pass 2 Yellow
(iif] 2" class ‘A’ Pass 3 Green
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(iv] Sleeper/Second class Pass 4 White
[A] (i]-1,(ii]-2,(iii]-3,(iv]-4 [B] (i]-2,(ii]-3, (iii]-4,(iv]-1
[C] (i]-4,(ii]-3,(iii]-2,(iv]-1 [D] (i]-3,(ii]-4,(iii]-1,(iv]-2

108. Identify the statements which are ‘TRUE”
a. Gifts may be accepted in religious functions, wedding anniversaries.
b. Group ‘A’ Staff can accept gifts worth Rs 25,000~
c. Group ‘B’ Staff can accept gifts worth Rs 15,000-
d. Group ‘A’ Staff can accept gifts worth Rs 7,500-
[A] Only (ii],(iii] & (iv] [B] Only (i, (ii] & ('iv]
[C] None of the above [D] All the above is true

109. Match the following

(i Appointment of Presenting officer 1 SF-1
(ii] Revocation of suspension 2 SF-2
(ii] Appointment of Inquiry Officer 3 SF-4
(vl | Order of suspension 4 SF-8
(VI | Order of deemed suspension 5 SF-7

[A] (i]-4,(ii]-3,(ii]-1,(v]-5,(v]-2 [B] (15, (ii]-1,(iii]-4,(iv]-2,(v]-3 [C]  (i]-5,(ii]-
4,(iii]-2,(iv]-1,(v]-3[D] (i]-4,(ii]-3, (iii]-5,(iv]-1,(v]-2

110. Identify the statements which are ‘TRUE”

a. Withholding of Privilege passes or PTOs or both is a Minor penalty

b. Reduction to a lower stage in the time scale of pay for a specific period exceeding 3
years is a minor penalty

c. Withholding of increment for a specific period with further directions as to whether on
the expiry of such period, this will or will not have the effect of postponing his future
increments of his pay is a minor penalty

d. Withholding of promotion for a specific period is a minor penalty.

[A] Only (i],(iii] & (iv] [B] Only (i, (ii] & ('iv]

[C] None of the above [D] All the above is true

684
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TTHTIHEtHYY - SR/ OL Questions

1 | URd & Ifu™ & forg ymT § rorHT Sl grau i T 82

[A] HITT-15 [B] HITT-16 [C]HIIT - 17  [D] HIWT-18

In which part of Indian Constitution, provisions related to Official Language are given?
[A] Part-15 [B]part-16 [C] Part-17 [D] part -18

2. | IfAUM & UFT- 17 & 59 e & T B ISTUTHT BT I 62

[A] SIATT - 1 [B] AT - 2 [C] A - 3 [D] AT - 4
In which chapter of the Part — 17 of Constitution the official language of the Union is mentioned?
[A] Chapter - 1 [B] Chapter - 2 [C] Chapter - 3 [D] Chapter - 4

3. | §9¢ H IUTNT BI oM dTell HIT & SR A HRd & JAUM P 5y 3wde § 3o 87
[A] ]®G- 12 [B] 3FI®G-120 [C] ATDG-112  [D] ATDa- 210

In which article of the Constitution of India mentions about the language to be used in the
Parliament?

[A] Article - 12 [B] Article - 120  [C] Article - 112 [D] Article — 210
4. | Rym g & Ua B S arell HINT $ FaY B YR & TAUM P Y 3wde H 3o 82
[A] 3 T®5G- 120  [B] 3¢ - 210[C] 3®G- 343  [D] 3FI5a- 345

Which article of the Constitution of India mentions about the language to be used in the Legislature?
[A] Article - 120 [B] Article-210 (C ] Article - 343 [D] Article - 345

5. | YRd & I & ford e § T o1 AU & aR T Ieeid fordm a1 82
[A] 3F®G-112  [B] 3™ - 120 [C] 3®&-340 [D] A5G - 343

Under which article of the Constitution of India, Official language of the Union is mentioned?
[A] Article- 112 [B] Article - 120 (C ] Article - 340  [D] Article - 343

6. gﬁW%ﬂ'ﬁuﬁmﬁﬂaﬁ?ﬂﬂ?ﬁﬂﬁ%%@ﬁﬁ%%ﬁﬁuﬁ%m%@qﬁdcﬁ@
?
[A] 3 T®G-210 [B] @G - 343  [C]3Fe&- 344[D] 3IwG- 351

Which article of the Constitution of India mentions about the Commission and Committee of
Parliament in connection with the official language?

[A] Article -210 [B] Article - 343 (C ] Article - 344 [D] Article - 351

7. | 3T BT IS T ISHTIIRR & §R § HRA & HAUH & g 3 § Ieaid 27

[A] 3J®G- 343 [B] 3J®G-344 [C] AT G- 345[D] TG - 346

Which article of the Constitution of India mentions about the official language or official languages
of the state?

[A] Article -343  [B] Article -344  (C ] Article - 345 [D] Article - 346

8. | U@ IU IR W ST & o 1 fHdl T9 3R W & o UG 1 U & aR H URd &
Hfae™ & frg srfwe H S 82

[A] 3S3G- 346[B] 3G -347 [C] 3IVe- 348 [D] 3G - 349

Which article of the Constitution of India mentions about the language of communication between
one state and another or between a state and the Union?
[A] Article -346 [B] Article -347  (C ] Article - 348 [D] Article - 349
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9.

JEaH AT IR S TRl § IR SHAIH [Ged! MG & oG TN B oI are
YT &% TR H YR & TAU & f5y srfwse § I 72

[A] 3FI®G- 347  [B] 3G - 348[C]3I™e- 349 [D] 3I™a- 350

Which article of the Constitution of India mention about the language used in the Supreme Court
and High Courts and for the Acts, Bills etc.?

[A] Article - 347  [B] Article - 348[C] Article - 349  [D]Article - 350

10.

YT & HaRU & ol 31aTded H TART BT ST dlell HIST & R H YRd & Iau™ & [hg
e B IR 87

[A] 3TT5G- 344 [B] 3G - 346 [C] 3fT®5a- 348 [D] 356 - 350

Which article of the Constitution of India mentions about the language used in the representation for
the prevention of grief?

[A] Article - 344 [B] Article - 346 [C] Article - 348[D] Article - 350

1.

fedl U & fasr & forg Fder &1 Ieeia YR & Ty & forg srwse H 82
[A] 3RG- 343 [B] 3G - 344[C] 3I3G-351  [D] FTHAD IS8

Which article of the Constitution of India mentions the Directive for the development of Hindi

language?
[A] Article - 343 [B] Article - 344[C] Article - 351 [D] None of the above

12.

URA o AIQUM & 3R Y B! ASTHTNT [l e ferfy g

[A] A [BIGRIST [C] ST [D] ST

According to the Constitution of India, the official language of the Union will be Hindi and the
script will be .

[A] Roman [B] Kharosthi [C] Devnagri [D] Brahmi

13.

YT TASTHTYT FHF 1 14 Ul JU-FiAfd ¥ad Braferdl o1 AAeur B g2
[A] gt ST (Bt Suafifa [C) ugeh Suafifd (D] 399 @ ®Is ARl
Which sub-committee of Parliamentary Committee on Official Language inspects Railway offices?

[A] Second sub Committee [B] Third sub Committee [C] First sub Committee
[D] None of the above

14.

RISTHTST AT Bt URT 4 & 3fTid TS FHET ISTHTST FHfd | dlepaHT & fba Ha
gl g2

(A)S [B]110 [C]15 [D] 20

How many members of Lok Sabha are there in the Parliamentary Committee on Official Language

constituted under section 4 of the Official Language Act?
[A] 5 [B] 10 [C] 15 [D] 20

15.

ISR ISTUTST I | Aea9UT & b= 96 Bid 57

[A] S [B] 10 [C] 15 [D] 22

How many members of Rajya Sabha are there in the Parliamentary Committee on Official
Language?

[A] 5 [B] 10 [C] 15 [D] 22

16.

AU 3T fHd S T Tod & ASTHUTIST BT Ik &2

INKIGEI [B]3TSdY [C] Aa [D] &4l

Which Schedule of the Constitution mentions about the official languages of the state?
[A] Seventh [B] Eighth [C] Ninth [D] Tenth
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17| YRd & AfGUM & UFT-17 T JISTHIST & TR & o fhae sifwse 82
[A] 9 [B]110 [C]11 [D] 12
Part-17 of the Constitution of India contains how many articles for the purpose of Official language?
[A] 9 [B] 10 [C] 11 [D] 12
18, | oTHIST SMiFTH fbe o Utk fasar
[A] 1961 [B] 1962 [C] 1963 [D] 1968
In which year the Official Language Act was passed?
[A] 1961 [B] 1962 [C] 1963 [D] 1968
19. | YTSTUTST HTUFH BT {69 URT & gxdrae &I fEdt ok Siel gFf Wl # UR $R AR
AT AR 57
[A] YRT 3 (1] [BIUIRT 3(2] [C] YRT 3(3] [D] YRT 4
Under which section of the Official Language Act, certain documents are compulsorily be prepared,
issued both in Hindi and English languages?
[A] Section 3(1] [B] Section 3(2] [C] Section 3 (3] [D] Section 4
20. | ST SHAMTH & TSI Bl HIATIT B o fod a0 §91 Bt Al fod g Bt 7152
(A) PG VPR B [BRII IRBR B! [C] o1 B [D] 98 ¥ &5 ol
Who is empowered to make rules to implement the Official Language Act?
[A] Central Government [B] State Government
[C] Governor [D] None of the above
21, | rorvTn i & dxiie fd ad & gRM foar m um
[A] 1964 [B] 1965 [C]1966 [D] 1967
In which year amendment to the Official Language Act was made?
[A] 1964 [B] 1965 [C] 1966 [D] 1967
22| T & HdY H Ayufd & Sex iy g 27 3iiid & IRT gu A
[A] 1955 [B] 1960 [C] 1962 [D] 1965
In which year the President's orders regarding the Official language were issued on 27 April?
[A] 1955 [B] 1960 [C] 1962 [D] 1965
23 | ISHTYT Hehed fobd a¥ o SR UTRd fobarm 7 T2
[A] 1960 [B] 1962 [C] 1967 [D] 1968
During which year the Official Language Resolution was passed?
[A] 1960 [B] 1962 [C] 1967 [D] 1968
24. | oY T forg e aTia fobam am Ut
[A] 1963 [B] 1967 [C] 1976 [D] 1987
In which year the Official Language Rule was passed?
[A] 1963 [B] 1967 [C] 1976 [D] 1987
25. | ISTHTST g YR & b Ie8 R 1 T 81d 82
[A]PHlcd  [BlAf¥eATg [C] T [D] 3THYD ISR
Official Language Rules do not apply to which state of India?
[A] Karnataka [B] Tamil Nadu [C] Goa [D]None of the above
26. | ISTHIST fH 1976 H3fdiid HRA & ISl 3R &g IMRIT U= @l fban & § affepd fopar
T 82
[A] 2 [B]3 [C] 4 [D] 5
In how many regions States and Union Territories of India are categorized under Official Language
Rules 19767
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[A] 2 [B] 3[C] 4 [D]S

27.

3fgA g PR Y JHg ISTHTYT & TANT-UUR & o aiffed forg &3 & siefi s 82
[A] & & [B]" & [C] TP & [D] STHADISTE!

Andaman and Nicobar Islands come under which are classified for the propagation of the Official
language?
[A] ‘A’ region [B] ‘B’ region [C] ‘C’ region [D]None of the above.

28.

ACHTHT ST XTSTHTST HUANT-UR & o aviferd fore &3 & Siefi= s g2
(AP & [B]E & [C] T & [D] STHIDISE

The state of Telangana comes under which area classified for the use of the official language?
[A] ‘A’ region [B]‘B’ region [C] ¢C’ region [D]None of the above

29.

& o ol e I >t ufkvmen IsrHTeT fam & fea Rma A g 7

[A] 7 [B]18 [C] 9 [D]110

The definition of 'working knowledge in Hindi' is given in which rule of the Official Language
Rules?

[A] 7 [B] 8 [C] 9 [D] 10

30.

&t & gydivrar ot aRymsT IsrHeT w5t i Hae § wnfie g2
[A]9 [B] 10 [c1 11 [D] 12

Definition of 'Proficiency in Hindi' is included in which rule of the Official Language Rules?
[A] 9 [B] 10 [C] 11 [D]12

31.

MW%W%WWWWW%?WWWWWWW@W
3 Sraferdl & A e | SHfgfd feu o 82

[A] 60% [B] 70% [C] 80% [D] 100%

Upon what percentage of acquiring Working Knowledge of Hindi by the employees of Central
Government offices, that office is required to be notified in the Gazette of Govt. of India.
[A] 60% [B] 70% [C] 80% [D] 100%

32.

YRd RPR & dRd & Udd Iy &t feay &d a=mar 9d1 g2
[A] 12 RidsRk [B]14 RydeR [C] 12 SHas! [D] 14 SHa

When is Hindi Day celebrated every year in the Central Government Offices?
[A] 12 September [B] 14 September [C] 12 January [D] 14 January

33.

I GHT A gt T IASTHTNT o =0 H e WibR fobaT T2

(A) 105a%1,1975  [B]10R¥dsR, 1975 [C]14f¥deR, 1949  [D]14 R¥disR, 1963
When did the Constituent Assembly accepted Hindi as the official language of the Union?

[A] 10January,1975 [B]10September,1975 [C]14 September, 1949 [D]14 September,1963

34.

YRATT Hfae™ 3 8at Sl & FofaRad & O oF t yToT xniie Tal 82
INELIS [B]S% [C] 3OSt (D] Rieh

Which of the following languages is not included in the 8th Schedule of the Constitution?
[A] Nepali [B] Urdu [C] English [D] Sindhi

688
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35.

fae™ &t 8dT ST H 3@ da foran HIWIST &I AU & =9 & JHe fhar 1 g2
[A] 15 [B] 18 [C] 22 [D] 24

How many languages have been included so far as the Official Languages in the 8th schedule of the

constitution?
[A] 15 [B] 18 [C] 22 [D]24

36.

ASTUTST FaH & SR 1s Ht HHARY 31deH, Sdia a1 3narde forg I § 6% Tahdl 82
[A] e (B3NS OREERIEPEIL] (D] foretfieTers

According to the Official Language Rules, an employee can submit his application, appeal or
representation in ------- language?
[A] InHindi [B] In English [C] In Hindi - English [D] In any language

37.

TR ITSTHTST ST BT T3 Tl a¥ o SR foaT T 12

[A] 1955 [B] 1960 [C] 1963 [D] 1976
During which year was the first Official Language Commission formed?

[A] 1955 [B] 1960 [C] 1963 [D] 1975

38.

T3fq, Afedmy, ufthar deeh o Wi e It oife fguiites =0 o SRt fohg 91 &t
arddr & SR & IerHeT fgw & ford g e & Ieor forar man g2
[A]fam 9 [BIFE 10 [c] fFram 11 D] w12

In which rule of the Official Language Rules have been mentioned about the imperative of issuing
bilingual form manuals, codes, other literature related to process etc.?
[A] Rule 9 [B] Rule 10 [C] Rule 11 [D] Rule 12

39.

RTSTHTST T TReAT-12 & AR ATHINT o ofR Fam & Jay & Rt Foei & Igfod
U &1 GRATYT TR BT ITRaI@ fhe IaT 71 82

[A] TSTHTST 3B RIGI  [BIPHTAT & URMNH® UUF &1 [C] T SIeR BI

[D] SUad T &I

According to Official Language Rule-12, who is entrusted with the responsibility of ensuring proper
compliance of the instructions issued in connection with the Official Language Act and Rules?

[A] Rajbhasha Adhikari [B] Administrative Head of the office
[C] Concerned Dealer [D] Above three

40.

1955 ¥ TIfEd UYH ASTHTHT ST & 3Hegef DI &2
(A) At Mfdg gy dd  [BIAELS. @R [C] 4 SaTer a1 g% [D] &t 3 F A

Who was the Chairman of the First Official Language Commission constituted in 1955?
[A] Sri Govind Vallabh Pant [B] Sri B.G. Kher
[C] Sri Jawahar Lal Nehru [D] Sri Om Mehtha

41.

fgal & T & o a9 2024-25 & NS DHADBH & ATIR T &F (Y HAdl & [dba-
gfererd got o= & § 9T o eroféa g2

[A]55 Ufa=rd [B] 60 Wfd=rd [C] 75 Ufa=rd [D]100 Uf=rd
According to the annual programme of the year 2024-25 for the use of Hindi, what percentage of

the originating correspondence is required to be done by offices situated in C region?
[A] 55 Percent [B] 60 Percent [C] 75 Percent [D] 100 Percent

42.

&G IRPR & B! H TS JSTHTH DHRA-GT FHid Dl d6D! o SIS Bl ATt T g2
[A]3HEN HTHF IR [B]6 e HTH IR [C]TY H T dR [D]2 99 H TH §R
What is the period for holding the meetings of the Official Language Implementation Committee

constituted in Central Government Offices?
[A] Oncein 3 months [B] Oncein 6 months [C] Once in a year [D] Once in 2 years
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43.

TR ST ST T Bt S3DI B SIS BT Aty T 82
[A] 3 HEH HUH IR [B]6 HElH H TP IR [C] TN § Th IR D] 2 9¥ H U&H TR
What is the period of holding of meetings of the Town Official Language Implementation

Committee?
[A] Once in 3 months [B] Once in 6 months [C] Once in a year [D] Once in 2 years

44,

ST faH, 1976 H $dt fobaq fad g2

[A] 9 [B]110 [C]12 [D] 14
How many rules are there in the Official Language Rules 1976?
[A] 9 [B] 10 [C] 12 [D]14

45.

STHTYT &1 I STRIhH fb g HaTad gRT SR} far ST 82
[A] AT 991U HATad [BRAO T[] 9 dFreT [D] [eHATaT
The annual program of Official Language is released by which ministry?

[A] Human Resource Ministry [B] Ministry of Railways
[C] All Ministries [D] Ministry of Home Affairs

46.

fedl FRigror aier1 & sfcia Fuiid el ursushy ot uiemy au # a1 IR it Sircht &
[A] 1 dR [B]2 IR [C] 3 R [D] 4 dR
How many times in a year the examinations of Hindi courses prescribed under Hindi Teaching

Scheme are conducted?
[A] once [B] twice [C] thrice [D] 4 times

47.

Rieft YT DT 315 S | forg au H =it o R U

[A] 1968 [B] 1966 [C] 1967 [D] 1969
In which year Sindhi language was added to eighth schedule?

[A] 1968 [B] 1966 [C] 1967 [D] 1969

48.

HSd TR WR AT HRIFGa HHfd & & DI 8Id 62

[A] 3R T IO BRI [BJHSE I WaUP  [C] BT JASTUTNT DR
DIEEHEELED

Who is the Chairman of the Official Language Implementation Committee at Divisional level?
[A] AMRA [B] DRM [C] MRA [D] GM

49.

AT I ISTHTYT HTI-GaT FIHTd P 3fehe B 8ld 82
[A] T ISTHINT SIGRT  [BIYE & HIH® MABR] [C] HEWEYD [D] e, Iddare

Who is the Chairman of Zonal Railways Official Language Implementation Committee?
[A] MRA [B] PCPO [C] General Manager [D] Chairman, Railway Board

50.

TSTHTST 31T, 1963 H d fara-t URTY g2
[A]9 [B] 10 [C] 11 D] 12

How many Sections are there in the Official Language Act, 1963?
[A] 9 [B] 10 [C] 11 [D] 12

51.

oy JSTHTST RIHR Aor1 | M G AfFaTd U F REBR a1 fe¥ ol 62

[A] TSTHTYT Pifef REPR [BIRTSTHTNT TIRd [RHR [C] AR TROT W RIBR
[D] HHdE RIDHR

In which Official Language award scheme amount and individual awards are not given?

[A] Rajbhasha Keerti Puraskar [B] Rajbhasha Gaurav Puraskar
[C] Maithili Sharan Gupta Puraskar [D] Premchand Puraskar
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52.

ISTHTET AW, 1963 Pt fbT URT & 3idPld g ISR oI ISTHN Jafdd FaH s 3t
RUCKKARIER:

[A]YRT - 6 [BIURT -7 [C] YIRT - 8 [D]URT - 9

Under which secti  on of the Official Language Act, 1963, the Central Government has been given

the power to make rules related to the official language.
[A] Section - 6 [B] Section -7 [C] Section —8 [D] Section -9

53.

Ja-iot Yot o TR Tl & Hifeies g feraw o forg S It I g2
[A] TaYRaT de-iit Hifeie Jidd o qREBR AT

[B]ATE SETGY MRl ab-to! Hiferd JXad AT QREPR giorT

[C] 3T HRTAR UG ddb1eh! Hifdd Jd o RIBR JIerl

[D] RITETR iy dh-Te! Hifeies Jxdd g GREPR Aol

What is the scheme for writing original books in Hindi on technical subjects of Railway?
(A) Visvesvaraya Technological original Book Writing Award Scheme

[B] Lal Bahadur Shastri Technical original Book Writing Award Scheme

[C] Acharya Mahavir Prasad Technical original Book Writing Award Scheme

[D] Slvasagar Mishra Technical orlglnal Book Writing Award Scheme

54.

# Mifers SUIHEH] HHS Td IUIN TG &1 JREHd R g Ao o1 T A §2
[A] B TR T REBR Ao [B1HRN Ui REPR TIeT
[C] ARG Tl Idde] RRBR ASHT [D] HRAg 8% RIBR Aol

What is the name of the award scheme for writing original fiction/story collection and novel in
Hindi?

(A) Maithili Sharan Gupta Award Scheme

(B) Munshi Premchand Award Scheme

[C] Makhanlal Chaturvedi Award Scheme

[D] Bharatendu Harishchandra Award Scheme

55.

fedl o Mifere F1o.Hiadl TIE B RIHd I 8 Il 15 AT BT T 1 82
[A] HETCal aH [REPR il [BRATETY BTHR REPR o]
[C] AU IRV W RRBR AISAET  [D] TG AT Igadl YIBR AT

What is the name of the scheme launched to award Original poetry, poetry collection in Hindi?
(A) Mahadevi Verma Award Scheme [B] Rabindranath Thakur Award Scheme
[C] Maithilisharan Gupta Award Scheme [D] Makhanlal Chaturvedi Award Scheme

56.

RISTHTST 3fARTH, 1976 & b W & Sicvid SHaR! higa W fewoh a1 srigw & a1
3l H forg wohd g2

[A] AT 3(1] [BIfFT® 7(1] [c] fraa 8 (1] D] g9 10(1]

Under which rule of the Official Language Act 1976, an employee can write Notings or minutes on

the file in Hindi or English?
[A] Rule 3(1] [B] Rule 7(1] [C] Rule 8 (1] [D] Rule 10(1]

57.

YA SIS JSTHTST HTA-GT- FiHfd & 3 DI Bld 82
[A] 3IeHE, ¥eId d1S Y& PTABRI USRI [B]FCRI (JTSTHTH]
[C] 9eE (TH3MSIST] IEGEE

Who is the Chairman of the Railway Board Official Language Implementation Committee?
(A) CRB & CEO [B] Director (OL] [C] Member (MOB[D] [D] Railway Minister

58.

Wﬁwmwﬁﬁ%w%ﬁﬁ%
(A) JUMCRH (ITSTHTH [BIFIRI® (RTSTHTSM
[C] &= (TH3ATEIS] EGEE]

Who is the member secretary of the Railway Board Official Language Implementation Committee?
[A] Dy Director (OL] [B] Director (OL]
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[C] Member (MOBJ[D] [D] Railway Minister

59.

STHTYT IR BT YRT 3(3] & AT 1 Slfed fob bl TAT 71T 82

[A] PRI & U= U™ &I [BIRTSTHTST S{fIHTRY &
[C] T SIS UR gE1ER 3 drat SRR 3 [D] Ssifdrd forftres

Who is entrusted with the responsibility of complying with Section 3(3] of the Official Language
Act?

(A) Administrative Head of the office [B] Rajbhasha Adhikari

(C ] Officer signing such documents [D] Concerned Clerk

60.

RTSTHTST T, 1976 & Fom 5 & SaR & & urd =l & ST foey o & <A1 sroférd g2
[A] & [B] 3t [c] f&<t o sisit (D] fE-a/rsht et

Under rule No. 5 of the Official Language Rules 1976, in which language is it required to reply to
the letters received in Hindi?

(A) Hindi [B]English [C] Hindi or English  [D] Hindi-English bilingual

61.

oY ATHTT RIBR TISHT & SfavTd REPR WY JaY HH SRR USH Bt o1l |2
[A] TSTHTST S REBR [BIRTSTHTST TTRT RIPR
[C] X<Td §1S QREPR [D] T8 HATe [REPR

Under which Rajbhasha award scheme maximum amount is given as prize?
(A) Rajbhasha Keerthi Award [B] Rajbhasha Gaurav Puraskar
[C] Railway Board Award [D] Home Ministry Award

62.

YRA BT U3 o H1erd ¥ et Wha & forg Iuetsy At ddR &1 o1 A 672

[A] YaTID [B]gfccrad [C] #a [D] <

What is the name of the software available to learn Hindi through the languages of India?
[A] Pravachak [B] Shruthlekhan [C] Mantra (D ] Leela

63.

gl Tia &1 G ToRe & daem © Haled SitedeR 1 31 M &7

[A] YAAE - ISTUTHT [BIehaT [C] VaTa® [D] HH

What is the name of the software related with converting Hindi speech into Hindi text?
[A] Shruthlekhan - Rajbhasha [B] Leela [C] Pravachak ~ Mantra

64.

feal coe I gt Wia o dga 9 Heldd Siteder &1 1 =14 82

[A] CRTSTHTST [BIYATRI® - IGTHTHT  [C] el [D] cea

What is the name of the software related with converting Hindi text to Hindi speech ?

[A] Rail Rajbhasha [B] Pravachak - Rajbhasha [C] Leela  [D] Shruthlekhan

65.

TV 2024-25 & AN HRIHH & AR Hg IRGRI PR J fgal H URiE HHamar &1

[A] 55% [B] 70% [C] 60% [D] 100%
According to the annual program for the year 2024-25, percentage of trained employees in central
government offices is ------- .

(A) 55% [B] 70% (C ] 60% [D] 100%

66.

f&dl & T & oW av 2024-25 % TAMNE HRHHA & STIR 7 &8 J W &7 & fog & o
forem ufa=rd 4@ TR A g2

[A] 100% [B] 70% [C] 60% [D] 55%

According to the annual program for the usage of Hindi in the year 2024-25, what percentage of the
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original correspondence in Hindi is to be done from the 'C' region to the central government offices
of 'B' region?
[A]100% [B]170% [C160% [D] 55%

67.

fedl & T & forT au 2024-25 & A HRGH & HTIR T &8F I 7 &8F & o fgal o
feprar uferrd got R Pyfia 82

[A] 100% [B] 70% [C]160% [D] 55%

According to the annual program for the usage of Hindi in the year 2024-25, what percentage of the

original correspondence in Hindi is to be done from the 'C' region to the central government offices
of 'C' region?

[A]100% [B] 70% [C] 60% [D] 55%

68.

et & TaM & fu a¥ 2024-25 % TG HFEGH & TR T &F T T &F 3R W & &
oY/ HORTT &7 & ey dfad o forg et & foramn ufawra ga wmeR i g2

[A] 100% [B185% [C]160% [D] 5%

According to the annual program for the year 2024-25 for the usage of Hindi, what percentage of

original correspondence in Hindi is required to be done from 'C' region with the persons/offices of
State / Union Territory of 'A' region and 'B' region?

(A) 100% [B]85% (C ] 60% [D] 55%

69.

fgdl & TN & forT av 2024-25 & TS HRIGH & HIER fedl H U fova U= U=t &
SR &t # feu oM o1 Ten Faffa 9

[A] 40% [B]160% [C] 80% [D] 100%

According to the annual program for the year 2024-25 for the usage of Hindi, as per the target set,
what percentage of letters received in Hindi should be replied in Hindi ?

(A) 40% [B]60% (C ] 80% [D] 100%

70.

f&dt & TanT & forw ay 2024-25 & At HRHH & AR 7 &7 § &l # fewur feram &1
fae ufo=rd dea Reffa 82

[A]30% [B] 50% [C] 75% [D] 100%

For the use of Hindi, according to the annual program for the year 2024-25, as per the target set
what percentage of Hindi noting is required to be done in the 'C' region?

(A) 30% [B]50% (C 1 75% [D] 100%

71.

f&dl & T & forg 9 2024-25 & NG HRHH & AR 7 & | f&dl 7 fSaexq &
forar uferra @ e 82

[A] 25% [B130% [C]75% [D] 100%

For the use of Hindi, according to the annual program for the year 2024-25, as per the target set
what percentage of Hindi Dictations are required to be given in the 'C' region?

(A) 25% [B]30% (C] 75% [D]100%

72.

f&dl & TarT & fo 9 2024-25 & TS HRHH & AR T &F H Hugex dfied It THR
& SAICID ITSRUN &} fg T =0 H Wiig o1 foba-n ufard deg fRuffed g2

[A] 75% [B] 80% [C]190% [D] 100%

According to the annual program for the year 2024-25 for the use of Hindi, what percentage of the

target is set for the purchase of all types of electronic devices including computers in bilingual form
in the 'C’ region?

(A) 75% [B] 80% (C ] 90% [D]100%
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73.

URA H9 & MDY TS & [T WRIerd i dTel 3idh] bl TU &1 g1 dligu?
[A] HRAHT 3 BT RIS ®U  [B] TTANRY 3 [C] 0T 3iF  [D] STIFaHID 5 HIB!

Which forms of the numerals should be used in official purposes of the Union of India?
(A) International form of Indian Numerals [B] Devanagari numerals
[C] Roman numerals [D] None of the above

74.

&g WBR & oF Sl & Ufaerd HHARAl A f8cl & SRS 19 T &R for
8, 37 Hradl & A YR & orga § ifRgfd fu o 82

[A] 60% [B] 70% [C] 80% [D] 100%

The names of the Central Government offices of which percent employees have acquired
working knowledge of Hindi are notified in the Gazette?
[A] 60% [B] 70% [C] 80% [D] 100%

75.

&% WPR & o Hraadl & 80 Hfawd HHamal = &l &1 wrfarus I ura & fomr ¢,
3 STl o A4 fHg AorHTST s & Siaifd YRa & Ious § sifgferd fard S 82
[A]fE 1041 [BIFEH 10(3] [c1™a9 10 D] g 10(2]

Under which Official Language rule the names of the Central Government offices of which 80% of
employees have acquired working knowledge of Hindi are notified in the Gazette?
(A) Rule 10(4] [B] Rule 10(3] [C]Rule 10 [D] Rule 10(2]

76.

A4 IS AT A GREPR Ao & i &l S aTell [RIBR D AR fvat g2
[A] 2000 . [B]3000%.  [C]1000 %. [D] 1200 3.

What is the amount of award given under Railway Board Individual Cash Award Scheme?
(A) Rs. 2000[B] Rs. 3000 [C] Rs. 1000 [D]Rs. 1200

77.

TTEHATCH, JISTHTYT TIUTT §RT ARY a1 BHRIGH & AR fdbd- Ufdid SFuFT o fidl |
Yd-UfRTd BT 3 o forg 1fed fobar S siiaaes 62
[A] 20 [B] 30 [C] 55 [D]100

According to the annual program issued by the Rajbhasha Department, Ministry of Home Affairs,
what percentage of sections are required to be nominated for doing cent percent work in Hindi?

[A] 20[B] 30 (C155 [D] 100

78.

faumhig fet Hrom ufreor U Y f5T wea & I & GHBE HFT SIdl 82
[A] &HdT [BJSREdl [C] 3adT (D] &t

Departmental Hindi Basha training PRAGY A is considered equivalent to which level of education?
(A) Tenth [B] Twelfth [C] Eighth [D] Degree

79.

ST W, 1976 & g Fom & sidvia e & UG G i ISTHIST SAFTH
3R IASTHTST T 3 SIIUTer T ITRET e JIT AT 8 2

INGRECRP: [B] a9 11 [c1 a4 10 DT 3

Under which rule of the Official Language Rules, 1976, the administrative head of the office is

entrusted with the responsibility of complying with the Official Language Act and the Official
Language Rules?
[A] Rule 12 [B] Rule 11 [C] Rule 10 [D] Rule 3

80.

STUNIEH, 1976 & 69 IuFgH & AR Dk U HHART 31de, sdid a1 3nardeA
&Y o 3ol yTeT & IR Teba 72
(a1 | 7(1] [BIFTH 7(3] [c] Faw 8(1] [D] | 8(4]

According to which sub rule of Official Language Rules 1976, an employee can submit his
application, appeal or representation in Hindi or English?
[A] Rule 7(1] [B] Rule 7(3] [C] Rule 8(1] [D] Rule 8(4]
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8l. | ISTUTNIFEH, 1976 & by IU FaH & AR P ff HHAR AN TR Thdl § b 3T W
e fopdT STdTe SHTaRT a1 a1 fgal ar sl d € e
(A fRT\ 7 (1] [BIfF® 7(3] [c) w8 (1] [D] AT\ 8(4]
According to which sub-rule of the Official Language Rules 1976, where an employee can demand
any orders or notices served to him Hindi or in English.
Rule 7(1] [B] Rule 7(3] [C] Rule 8(1] [D] Rule 8 (4]

82. | ISHTIISHAIMEH, 1976 & fbd FaH & Sidiid bald IWHR & bl Hried H GaNT fby
S ard Gt g, JEAE, TR, el TR I ivl ok, aReE IRl &t o 1e fedt oiR
3OSl | g9 =R W?
[A] 9 11(1] [BIfFEH 11(3] (17 a9 11(2] [D] FTHIDIEa!
Under which rule of the Official Language Act, 1976, all name plates, sign boards, letter heads,
inscriptions on envelopes, other items of stationery used in any central government office should be
in Hindi and English?
[A]Rule 11(1]  [B] Rule 11 (3] [C]Rule 11(2]  [D] None of the above

83." | IrorHTT iRl H Ip T B o & AT HETHEYDT SR 379 SR & TR & SHABINGT Bl HH-
I REBR Te™ a1 S 82
[ATHaT ufd Furdt IreryTer @t uew [B] YTHAT ISTHTST I5Td Uadh
[C] TSTHTHT 7TRT [REBR [D] YTHARTSTHTIRAUUG &
Which award is given to the General Managers and above level officers for doing excellent work in
the Official Language Hindi?
[A] Kamlapati Tripathi Rajbhasha Gold Medal
[B] Rail Manthri Rajbhasha Silver Medal
[C] Rajbhasha Gaurav Purskar
[D] Rail Manthri Rjbhasha Gold Medal

84. | oIUTS &l H IHT B HA & Y IRT UMD TS 3R I SR & UGG &l 7
o ¥ HH-I1 T e ST 52
[A]HHET Ufd BUrat ISTHTST Tauf Uedh [B] YTHAT IMSTUTYT I5Td USH
[C] RTSTHTST TTRE [REBR [D] YT ISTHTST WUl Ugdh
Which of the following honors are given to the SAG and above officers for doing excellent work in
the Official Language Hindi?
(A) Kamlapati Tripathi Rajbhasha Gold Medal
[B] Rail Manthri Rjbhasha Silver Medal
[C] Rajbhasha Gaurav Purskar [D] Rail Manthri Rajbhasha Gold Medal

85. | 1 & & fhll HHARY BT Sfu G PR S H a¥ & GRM Gt H 10,000 Tsd
R W g RIBR AT & fdiid R fowar ST 82
[ATT]E HATAd REPR AT [B] 39 T3l RIBR AISHT
[C] FRTISY® REBR AT [D] WIcHTeH GREBR o
When an employee writes 10,000 words in Hindi in ‘C’ region during the year in his daily official
work, under which award scheme he will be awarded?
[A] Home Ministry Award Scheme [B] Rail Mantri Award Scheme
(C ] General Manager Award Scheme [D] Incentive award scheme

86. | &Y XeT TR UR ASTHINT AT T & DI gidl 82
[ATHETYEY®  [B] T IGHIW DR [C] HSdXd Udtd  [DRISTHIISH B RT
Who is the Chairman of Official Language Committee at Zonal Level?
[A] General Manager [B] Mukhya Rajbhasha Adhikari
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(C ] Divisional Railway Manager [D] Rajbhasha Adhikari

696

87.

TTEHATAY, ISTHINT fAUTT GRT SIRT aTiNd HRIHH & AR URIE0 SR Bt fba-l fa=rd
uTea et fgHTies & § g1 sifard ©.

[A]20 [B] 30 [C] 55 [D] 100

According to the annual programme issued by the Ministry of Home Affairs, Department of Official
Language, what percentage of the training material of training institutes should be in bilingual form

[A] 20 [B] 30 (C155 [D] 100

88.

TEHATC™, ASTHTHT f[IHTT GRT SR dlNd HRADGH & ATIR ORI HREd H e DS,
331, TIfcha, IR T 3aTG SM1f 1 e wifdrwral faniyes g =nfewe

[A]20 [B] 50 [C] 55 [D] 100

According to the annual programme issued by the Ministry of Home Affairs, Department of Official

Language, what percentage of the code, manual, procedure, translation of literature, etc. used in
government offices should be bilingual.

[A] 20 [B] 30 (C155 [D] 100

&9.

TTEHATAY, ISTHTNT fAURT RT SIRT a1itid HRihH o AR URIE0 IR Bt fba-l Ufa=rd
76y It &1 fgHTite &0 § g1 sifard 82

[A]20 [B] 30 [C] 55 [D] 100

According to the annual programme issued by the Ministry of Home Affairs, Department of Official
Language, what percentage of the training material of training institutes should be in bilingual form

[A] 20 [B] 30 (C155 [D] 100

90.

TTEHATAY, ISTHTNT fAUTT GRT SIRT dTNd HRIGH & TR JISTHINT [qURT & SHABINGT §RT
3o TR FHraTerdl o1 g fhan ufa=d wrataal &1 ARteror v s sifard g2

[A]20 [B] 25 [C] 55 [D]100

According to the annual programme issued by the Department of Official Language, Ministry of

Home Affairs, it is mandatory for officers of the Official Language Department to inspect the
minimum percentage of their subordinate offices.

[A] 20 [B] 25 (C155 [D] 100

91.

TEHATE, ISTHINT fAUTT GRT SR AIiNe HRIGH & SUR GRADI & 3IeH H ¥ fova
fcrRre 1T et gaae!, iEdt 3-Iasd! IR o0g &1 o Sruférd g2

[A]20 [B] 50 [C] 55 [D]100

According to the annual programme issued by the Ministry of Home Affairs, Department of Official

Language, what percentage of the grant of libraries is required to be spent on Hindi books, Hindi e-
books?

[A] 20 [B] 50 (C155 [D] 100

92.

fdl TTsfti wdien U A R fhad T & ol Ue da- 3fg & SRIeR afdaid da- faan
ST &2

[A] 36 [B] 24 [C] 6 [D] 12

On passing Hindi typing examination, for how many months personal pay equal in amount to one

increment is given?
[A] 36 [B] 24 (C]le6 [D] 12
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93,

T SR Tl U ¥ TR feba WeH % T T 3c 91  SRIoR A1k e 3|

Tl 87
[A] 6 [B] 36 [C]12 [D] 24
On passing Hindi Stenography examination, for how many months personal pay equal in amount to

one increment is given?
[A] 6 [B] 36 (Cl12 [D] 24

94.

3R YR HT B3 59 AU H Yo aaqdl &1 TN Hd gU 30+ &F H el o arelt
HTSTST H F SO ASTHTST BT 98 g1 Bl &, T S IS BT JASTHTT T g

[ATSY XoT H Sielt o7 aret aft wremg [BfESTTeT [C)SifeituTeT [DISudaaH® g g
If a state does not choose Official Language for itself from the languages spoken in the state what
language will be its Official Language?

[A]All the languages spoken in the state [B] Hindi Language
[C] English Language [D] None of the above

95.

T ISTHTST TS b Sfeel B gid 82
[ARTSTHTST faumT & dfera [B] [eHA [CREHHAT INEEIGLE
Who is the Chairman of Parliamentary Committee on Official Language?

[A] Secretary of Rajbhasha Department [B] Home Minister
[C] Rail Minister [D] Prime Minister

96.

YR & HfAUM & I U & TR Iddd qrATerd 3R UdH 3o Aad Hi
BRIAIRL.......... HTST T B 5.

[A] &< [B] SUSTH

[C] e BT gdl 3=t # SfexiRad fodt +ff wrer [D] ST FTHE D IS g

As per the prevailing provisions of the Constitution of India all proceedings in the Supreme Court
and in every High Court shall be in ........... language.

[A] In Hindi [B] In English

[C] In any of the Languages mentioned in 8" Schedule of the Constitution [D] None of the above

97.

GauT® Iusel & TR fEdl U B HRTT TG Tehid & Gt Il Bt sifiefad &1
TEH S 8q 59 TY< S o [T Sgf gl 3o d1 dig-1d g dgl Jeid: fbg 1o 9
] I TG b ST &2

[A] ST TS [B] EgwrT Ho [C]SA-A@ B U Y [D] AEPaUTITH

As per the provisions of the Constitution of India, vocabulary should be drawn primarily from
which language wherever necessary or desirable for enrichment of Hindi Language to serve as
medium of expression for all the elements of the composite culture of India?

(A) English Language [B] Hindustani Language

[C] Lingua Franca [D] Sanskrit Language

98.

fedtaR Hret &= ° st ol foog svw | wefRia foran Srdn g2
[A] f&dl, sl &gy [B]3/¥SH, R, asftauren
[C] &gy, f&dt, siisht [D] &1 yeT, iU, fEdt

In which order the boards are displayed in non-Hindi speaking areas?
[A] Hindi, English, Regional Language [B] English, Hindi, Regional Language
[C] Regional Language, Hindi, English [D] Regional Language, English, Hindi

99.

Ydd WA TR IS BT hH T g1 Ty 2
[A] &Y, &z, sioh [B] f&d, 3iioht, e
[C] &gy, f&dt, sish [D]8ET yTST, 3iveh, feat

What should be the order of announcements at Railway stations?
[A] Hindi, regional language, English [B]Hindi, English, Regional language,
(C ] Regional language, Hindi, English [D] Regional language, English, Hindi
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100.

YR Hfae™ &1 8ot Sl & 1950 H fohe=T YWY =mild &1 718 o

[A] 12 [B]13 [C] 14 [D] 15
How many languages were included in 1950 in 8" schedule of Indian Constitution?
[A] 12 [B] 13 [C] 14 [D] 15
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