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 Model Question Bank for CCTC Posts 

S.No. Question Ans 

1 

Functions of Commercial Department are ______ 
[A] Sale of Transport    [B] Creation and Development of traffic 
[C] Maintaining Public Relations       [D] All of these  

D 

2 

At the Zonal Headquarters, the head of the Commercial Department is: 
[A] Chief Commercial Superintendent (CCS) 
[B] Principal Chief Commercial Manager (PCCM) 
[C] Divisional Railway Manager (DRM) 
[D] Additional General Manager (AGM) 

B 

3 

At the Divisional level, the Commercial Department is headed by: 
[A] Senior Divisional Commercial Manager (Sr.DCM) 
[B] Additional Divisional Railway Manager (ADRM) 
[C] Principal Chief Commercial Manager (PCCM) 
[D] Assistant Commercial Manager (ACM) 

A 

4 

Which of the following is NOT a function of the Commercial Department ? 
[A] Freight and passenger marketing     [B] Catering and on-board services 
[C] Operating train time-tabling              [D] Parcel and luggage Bookings 

C 

5 

The Commercial Department at Zonal level is responsible for: 
[A] Planning and execution of commercial policies 
[B] Track maintenance and safety checks 
[C] Designing locomotive workshops 
[D] Recruitment of Group D staff 

A 

6 

Which of the following functions is managed by the Commercial 
Department in both Divisions and Zones? 
[A] Freight revenue monitoring      [B] Staff medical fitness 
[C] Signaling operations                 [D] Track renewals 

A 

7 

Ticket Checking Squads in Divisions function under the control of: 
[A] Senior Divisional Commercial Manager (Sr.DCM) 
[B] Chief Commercial Manager (Passenger Services) 
[C] Divisional Mechanical Engineer (DME) 
[D] Station Superintendent 

A 

8 

At the Railway Board level, the head of the Commercial Department is: 
[A] Member Operations and Business Development 
[B] Member Infra 
[C] Member Finance 
[D] Member General 

A 

9 Head of Public Grievances redressal machinery at Zonal level is 
[A] PCCM      [B] AGM      [C] GM          [D] PCOM 

B 

10 Head of Public Grievances redressal machinery at Divisional level is 
[A] PCCM     [B] ADRM      [C] Sr.DCM    [D] Sr.DOM 

B 

11 Head of Public Relations department at Zonal Railway is _____   
[A] CPRO  [B] PCCM  [C] PCOM [D] Sr.DCM 

A 

12 The universal number for registering complaints by passengers in 
Railways is____ 
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[A] 138     [B]132  [C] 100  [D] 139 

13 

ACP stands for _______ 
[A] Automatic Chain Panel       [B] Alarm Chain Pulling  
[C] Additional Chain Pulling  [D] Automatic Collision Pulling 

B 

14 Children under__years of age are to be carried free in all classes. 
[A] 12            [B] 7                [C] 6  [D] 5 

D 

15  GST on First Class and all AC classes is ________%. 
[A] 5   [B] 10   [C] 12   [D] 18 

A 

16  Platform Tickets are valid for ___ hours. 
[A] 1            [B] 2                            [C] 3                     [D] 6 

B 

17 Cost of the Platform Ticket is Rs.________ 
[A] 3                     [B] 5                   [C] 7                   [D] 10 

D 

18 

Which of the following is a journey ticket ______ 
[A] Blank Paper Ticket   [B] Retiring room ticket   
[C] Luggage ticket   [D] Cloakroom ticket 

A 

19 

 Which of the following is a non-journey ticket? 
[A] Blank Paper Ticket    [B] Circular Journey ticket  
[C] Check Soldier Ticket  [D] Retiring room ticket 

D 

20 

Under GM Powers, Season Tickets for general public can be given up to a 
maximum distance of___ Kms. 
[A] 100   [B] 160  [C] 200  [D] 250   

B 

21 Quarterly season ticket fare is ___ times of monthly season ticket fare 
[A] 2   [B] 2.5  [C] 2.7  [D] 5.4 

C 

22 Season tickets can be renewed ___  days in advance of the date of expiry. 
]A] 5   ]B] 7   ]C] 10   ]D]15  

C 

23 

Free Monthly Student Season Tickets are valid for travel in  _____trains 
only. 
[A] II Ordinary [B] Suburban [C] II M/ Express [D] Both A & B 

D 

24 

Free season tickets are issued to boy students studying upto ___ 
standard. 
[A] 10th    [B]Intermediate [C]Graduation [D] Post Graduation 

B 

25 Free season tickets are issued to girl students studying upto ___. 
[A] 10th [B] Intermediate  [C]Graduation [D]Post Graduation 

C 

26 

Upper Age limit for general students for issue of concessional season 
ticket is ____ years. 
[A] 25             [B] 27            [C] 32       [D] 35 

A 

27 

Upper age limit for SC/ST students for issue of concessional season ticket 
is___ years. 
[A] 25    [B] 27    [C] 32    [D] 35 

B 

28 Market Vendor season ticket fare is __ times of normal season ticket fare 
[A] 2.7  [B] 2.5  [C] 2      [D] 1.5 

D 

29 Market Vendor season ticket is issued in________ Class 
[A] II class  [B] I class [C] 3 AC  [D] SL 

A 

30 

On outward journey, Market Vendor Season Ticket holders are allowed 
______ Kgs of free allowance of luggage. 
[A] 40              [B] 50   [C] 60    [D] 80 

C 
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31 On return journey M.V.S.T. holders can carry _____ Kgs. 
[A] 60               [B] Empties              [C] 35         [D] 20  

B 

32 

Season tickets can be renewed through ____ 
[A] UTS Counter      [B] JTBS      
[C] UTS-On-Mobile App   [D] All of these 

D 

33 

Izzat season tickets are issued to those whose monthly income is up to 
Rs.___ 
[A] 1000   [B]1200  [C]1500  [D]2000 

C 

34 Cost of Izzat Monthly Season Ticket is Rs.___ 
[A] 25    [B] 35    [C] 50    [D] 100 

A 

35 Izzat season tickets are issued for a maximum distance of __ Km. 
[A] 50                    [B] 100                  [C] 125           [D] 150 

D 

36 

Holders of single journey tickets for a distance of more than ____ Kms are 
allowed to break journey enroute                                                                                                                  
[A] 200  [B] 300  [C] 400  [D] 500 

D 

37 

Break Journey rules are not applicable to ____ 
[A] Season Ticket holders       [B] Railway Pass holder   
[C] ICCRP holder                 [D] All these 

D 

38 

Break Journey is not allowed on ____ 
[A] Visually Impaired Concession Ticket  
[B] Senior citizen concession ticket 
[C] Concession tickets issued for a specific purpose  
[D] Divyangjan concession ticket 

C 

39 

Concession fare shall be calculated on ___ 
[A] Total fare    [B] Reservation charges   
[C] Mail/Express basic fare   [D] Ordinary basic fare 

C 

40 

Concession is not admissible in respect of _____ 
[A] Reservation charges                        [B] Super fast surcharge      
[C] Meals Charges by Rajdhani/ Shatabdi [D] All these 

D 

41 Number of concessions allowed at one time is ___ 
[A] One   [B] Two  [C] Three [D] Four 

A 

42 

SC/ST students are charged at ___ of the normal concessional fare 
admissible for General Students. 
[A] 25%         [B] 33.3%     [C] 50%  [D] 75% 

C 

43 

Percentage of concession allowed on 2AC fare (for other than Rajdhani) 
for Visually impaired person is ________ 
[A] 25%  [B] 50%  [C] 75%  [D] None 

B 

44 

Cancer Concession certificate for outward journey is valid for ______ 
years. 
[A] 1                       [B] 2            [C] 5          [D] Life time 

A 

45 Element of concession to cancer patient in 3AC/SL is ___% 
[A] 25     [B] 50            [C] 75          [D] 100 

D 

46 War widows are allowed ____% concession in Sleeper class. 
[A] 25     [B] 50            [C] 75          [D] 100 

C 

47 Privilege Ticket Order (PTO) holder is required to pay ___of basic fare. 
[A] 25%                   [B] 50%           [C] 1/3rd          [D] 75% 

C 

4639102/2025/O/o CH.OS(I/C)/COMML CADRE/PCPO/HQ/SCR
666



48 Foreign Tourists are permitted to reserve tickets_______days in advance. 
[A] 60                   [B] 90     [C] 120  [D] 365 

D 

49 Advance Reservation period for Indian citizens is ____ days 
[A] 90  [B] 60  [C] 180  [D] 365  

B 

50 PNR Number on PRS tickets contain __ digits 
[A] 8              [B]    9  [C]   10             [D]  11 

C 

51 Reservation charges for Sleeper Class are Rs.____ Per Passenger. 
[A] 60  [B] 50  [C] 40  [D] 20 

D 

52 The Reservation fees for I AC class is Rs.___ per passenger 
[A] 60             [B] 50           [C] 40            [D] 20 

A 

53 The Reservation fees for 3 AC class is Rs.___ per Passenger. 
[A] 60             [B] 50           [C] 40            [D] 20 

C 

54 The Supplementary Charge for Second Class is Rs.__ per Passenger. 
[A] 15             [B] 30           [C] 45            [D] 75 

A 

55 The Supplementary Charge for 3AC class is Rs.__ per Passenger. 
[A] 15             [B] 30           [C] 45            [D] 75 

C 

56 PRS Tickets can be purchased by paying through ___  
[A] Cash         [B] POS Machines        [C] UPI             [D] All of these 

D 

57 Child NOSB (without berth) booking shall not be permitted in __ classes. 
[A] EC            [B] CC                   [C] 2S               [D] All of these 

D 

58 Sleeping Accommodation is provided between ____                                                                          
[A] 20 & 8 hours [B] 22 & 6 hour [C] 21 & 9 hours    [D] 20 & 6 hours 

B 

59 

PNR stands for ________ 
[A] Passenger Number record [B] Passenger Name Record 
[C] Passenger not required  [D] Passenger No Room 

B 

60 

Railway Pass and PTO are allotted under ___ quota in Rajadhani/ 
Shatabdi/ Duranto/ Special Type trains. 
[A] Duty Pass [B] General        [C] Divyangjan           [D] Not allowed 

A 

61 

In Vande Bharat Train, a first class privilege pass holder is eligible for __ 
seats in AC Chair Car. 
[A]  1                     [B] 2                 [C] 4            [D] All family members 

B 

62 

E- ticket booking can be done through ________  mobile app 
[A] NTES      [B] IRCTC RAIL CONNECT    [C]RAIL SUGAM  
[D] RAIL MADAD 

B 

63 

___ along with any of the prescribed ID proofs in original constitute travel 
authority for E-Ticket passenger. 
[A] Electronic Reservation Slip   [B] Virtual Reservation Message  
[C] Mobile Reservation Message  [D] Any of these 

D 

64 

E-ticket Booking timings are__hrs to__hrs on all days including Sundays. 
[A]00:00 – 23:50 [B]00:15 – 23:50 [C] 00:20-23:45  
[D] 00:30-23:45 

C 

65 

If Adhaar Number is linked, an individual can book a maximum of ___         
e- tickets in a month. 
[A] 6      [B] 12   [C] 10  [D] 24 

D 

66 A maximum of ___ passengers can be booked on a ‘Tatkal Ticket’ C 
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[A] 6   [B] 5    [C] 4   [D] 2 
67 Tatkal tickets are NOT issued for the following class 

[A] 3 AC  [B] 2 AC [C] 1 AC     [D] Sleeper 
C 

68 

Reservation can be made under Tatkal scheme ___ days in advance, 
excluding the day of journey from Train originating station. 

 [A] 4    [B] 3   [C] 2   [D] 1 

D 

69 

The photo ID card which is not in the list of ID’s for travel on Tatkal Tickets 
[A] Voter ID card       [B] Bank Pass book     [C] Debit Card      [D] 
Passport 

C 

70 

Change of Boarding Point facility can be provided at _____ 
[A] PRS      [B] PRS & UTS  
[C] PRS, IRCTC Website and 139            [D] Current Booking 

C 

71 

Over SCR, Group booking in Sleeper Class upto ___ number of berths can 
be permitted by SS/CRS/CRI. 
[A] 20      [B] 30  [C] 50  [D] 100 

D 

72 

Over SCR, ACM/AO/SM (Gazetted) is empowered to permit group 
reservation in AC Classes for ___ passengers. 
[A] up to 10    [B] up to 20      [C] up to 30      [D] above 30 

D 

73 

The application for change of name within family members should be 
given___ hours in advance of the scheduled departure of the train 
]A] 4     ]B] 12   ]C]24   [D] 48  

C 

74 

_______________ Scheme provides an option to avail confirmed 
berth/seat in alternate train to the wait-listed passengers. 
[A] Upgradation      [B] Tatkal [C] Vikalp [D] None of these 

C 

75 

Alternate train accommodation scheme (Vikalp) is extended to ___ 
Passengers. 
[A] Confirmed            [B] RAC          [C] Waiting List        
 [D] Partially Confirmed 

C 

76 

Duplicate Ticket is not issued to _______ Passengers. 
[A] Confirmed            [B] RAC          [C] Waiting List        [D] Partially 
Confirmed 

C 

77 

Duplicate Ticket can be issued on collection of ___% of fare on Torn or 
Mutilated Confirmed Reserved Ticket, if the request is made after 
preparation of the chart. 
[A] 25                  [B] 50             [C] 75           [D] 100 

A 

78 

Duplicate ticket in lieu of lost ticket can be issued for Confirmed or RAC 
Passengers in all classes before preparation of chart on payment of Rs. __ 
per passenger for AC classes. 
[A] 50                   [B] 100           [C] 25% of total fare          [D] 50% of total 
fare 

B 

79 

Minimum Cancellation Charges per Passenger on AC First Class ticket is 
Rs.__  

[A] 240                  [B] 200             [C] 180                  [D] 120 

A 

80 Minimum Cancellation Charge per Passenger in Sleeper Class is Rs.___  
[A] 240                  [B] 200             [C] 180                  [D] 120 

D 
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81 

When a 3AC reserved ticket is cancelled more than 48 hours in advance, 
the Cancellation Charge is ____ 
[A] 50% of fare   [B] 25% of fare      
[C] 75% of fare   [D] Minimum cancellation charges 

D 

82 

If a train is cancelled, full amount can be refunded on reserved tickets upto 
__ 
[A] 3 hours         [B] 6 hours      [C] 12 hours [D] 3 days 

D 

83 

At train originating station, when a train is running late by more than 3 
hours, ______ on cancellation of reserved tickets. 
[A] Cancellation charge is due   [B] Clerkage is due 
[C] Full amount is refunded   [D] No refund is due 

C 

84 

In case of AC failure, PRS ticket holders are eligible for refund of difference 
of fare, within ___ hours of actual arrival of train at destination station. 
[A] 12                           [B] 20     [C] 24                    [D] 48 

B 

85 

In case of lower class travel for want of accommodation, passengers are 
eligible for refund of difference of fare within ____ days of receipt of refund 
certificate at destination station. 
[A] 1                           [B] 2     [C] 3                    [D] 4 

B 

86 

In case of death/injury to a passenger due to accident, the kith and kin of 
passenger will be given refund of 
[A] Fare deducting clerkage  [B] Fare for the untraveled portion 
[C] Full fare for the entire booked journey  
[D] 90% of fare retaining10% of fare with Railway 

C 

87 The system prints ____ number of digits of stock number on UTS ticket. 
[A] 4   [B] 5   [C] 8   [D] 10 

A 

88 System generated UTS number consists of ___ characters. 
[A] 4  [B] 5   [C] 8   [D] 10 

D 

89 

Platform tickets can be issued for a maximum of ___ persons on a single 
UTS ticket. 
[A] 2  [B] 4  [C] 6  [D] 8  

B 

90 

Luggage should be presented for booking at least ____ minutes before 
scheduled departure of the train. 
[A] 60   [B] 45   [C] 30   [D] 15 

C 

91 

Luggage can be booked ___ hours in advance excluding the day of 
scheduled departure of the train on reserved tickets. 
[A] 36  [B] 24  [C] 12  [D] 4   

B 

92 Minimum distance for charging luggage is ____ Km. 
[A] 10   [B] 25              [C] 50  [D] 100 

C 

93 Minimum weight for charging luggage is ____ Kg. 
[A] 5   [B]10   [C] 15   [D] 20 

B 

94 Minimum luggage charge is Rs.___ 
[A] 10                       [B] 20                       [C] 30                      [D] 50 

C 

95 

Free allowance of luggage permitted to be carried in Sleeper Class per 
passenger is___Kg. 
[A] 40   [B] 50    [ C] 60   [D] 70 

A 

4639102/2025/O/o CH.OS(I/C)/COMML CADRE/PCPO/HQ/SCR
669



96 Parcel way bill is prepared in ___ foils. 
[A] 2        [B] 3             [C] 4        [D] 5  

C 

97 The highest scale for charging parcels is ____ 
[A] P   [B] R   [C] S   [D] L 

B 

98 Dog is permitted to be carried with owner in the following class. 
[A] 2 AC [B] I AC [C] First Class   [D] Both IAC & First Class 

D 

99 

For Rebooking of parcels the party has to submit ____ 
[A] Original PWB   [B] Fresh forwarding note  
[C] A request in writing  [D] All these 

D 

100 Livestock in Parcel Vans/Brake Vans are booked at ___ 
[A] Scale L          [B] Scale L+25%       [C] Scale P+25%     [D] Scale R 

B 

101 Pictorial labels are ________ 
[A] Educative  [B] Caution [C] Both A & B [D] None  

C 

102 A label with ‘goblet’ is used for __________ goods. 
[A] Explosive           [B] Dangerous      [C] Offensive      [D] Fragile 

D 

103 The object of sealing is to ________________ thefts. 
[A] Localize              [B] Prevent            [C] Both A&B           [D] None   

A 

104 

____Type of seals are used on wagons loaded with explosives and 
dangerous goods.  
[A] Lead [B] Wax       [C] Wax & Lead         [D] None 

A 

105 The object of riveting is to ________________ thefts. 
[A] Localize    [B] Prevent                [C] Both A&B    [D] None  

B 

106 Number of rivets to be used on each wagon door is ____ 
]A] 3               ]B] 2                    ]C] 1                    D] 5 

D 

107 

After fixing the rivets in the holes provided, they should be bent at __ 
degrees. 
]A] 60         ]B] 40        ]C]10       [D] 90 

D 

108 Wagons containing ______ should not be riveted. 
[A] Cement  [B] Fertilisers [C] Explosives[D] Food Grains 

C 

109 

B.G. strips and grease compound should be used for wagons loaded with 
___ 
[A] Cement  [B] Sugar  [C] Food grains [D] All  

D 

110 

The objective of marking is ________ 
[A] To establish ownership  [B] To avoid wrong delivery 
[C] To trace missing goods  [D] All of the above 

D 

111 

Marking is of two types’ viz., ___________ and __________ 
[A] Railway, State                          [B] Railway, Private     
[C] Consignor, Consignee             [D] None of these 

B 

112 

In Goods classification, ‘d’ indicates _____ 
[A] Contraband goods [B] Offensive goods  
[C] Perishable goods [D] Dangerous goods 

D 

113 

The rightful demand of customer against the railways for payment of 
compensation for the loss of consignments is known as ______  
[A] Exgratia          [B] Insurance             [C] Claim [D] Damage 

C 

114 Claims Prevention material consisting of__ 
[A] Rivets                                                 [B] Grease-Compound 

D 
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[C] Bituminized gunny strips                    [D] All of these 

115 

Causes of claims are ______ 
[A] Mis-despatch of goods             [B] Wrong deliveries  
[C] Over carriage of goods             [D] All of these 

D 

116 

Effects of claims will be _______ 
[A] Leakage of Revenue                            [B] Loss of good will  
[C] Diversion of Traffic                               [D] All of these 

D 

117 Unreserved tickets can’t be obtained through --- 
[A] ATVM [B] UTS on Mobile [C] YTSK [D] IRCTC D 

118 

What is UTS in relation to Ticketing? 
[A]  Union Territory Service  [B] Unlimited travelling service 
[C]  Unreserved Ticketing System    [D] None of the above 

 
 

C 

119 
How many passengers are allowed for booking per application for 
Tatkal   Ticket? 
[A]  6     [B]  Any number [C]  3  [D]  4 

 
D 

120 

Time limit for cancellation of confirm/RAC ticket if the train is running 
more   than 3 hours late? 
[A]  Upto 4 hours before the scheduled departure of the train 
[B]  Upto ½ an hour before the scheduled departure of the train 
[C]  Upto 1 hours after the departure of the train 
[D]  Upto the actual departure of the train. 

 
 

D 

121 
What is the amount of minimum cancellation charges per passenger 
on       unused 3rd A/C class confirmed reserved ticket   
[A]  Rs.100/- [B]   Rs.120/-  [C]  Rs.180/-    [D]   Rs.240/- 

 
C 

122 

When the train is cancelled due to unforeseen circumstances such as 
accidents, breaches and floods, the ticket should be surrendered for 
refund within        excluding the scheduled day of departure of the train. 
[A]  7 days   [B]    1 day    [C]  3 days   [D]   90 days 

 
C 

123 
JTBS stands for . 
[A]   Janata Train Booking Service        [B] Joint Train Bus Service 
[C] Jansadharan Ticket Booking Sewak  [D] Janata Telangana Bus Service 

C 

124 
Reserved Tickets can be purchased from 
[A] Railway Stations   [B] IRCTC portal     [C] Nominated Post Offices  
[D] All of the above. 

D 

125 

Only the following ticketing activities can be performed through the ATVMs 
[A] Platform tickets     [B]   Journey tickets 
[C] Renewal of monthly/quarterly season tickets   [D] All of the above 

 
 

D 
126 “UTS on Mobile” App can be downloaded and installed for  Phones 

[A]  Android  [B] Windows  [C] IOS [D]  All of these D 

127 
--------type of tickets can be booked through the UTS on Mobile App 

[A] Paper [B] Paperless    [C] both A & B        [D] None of these C 

128 
Tickets purchased from the ATVMs can be cancelled at   
[A] ATVMs only  [B] UTS counters only    [C] SMC counter only  
[D] Both B & C 

 
D 

129 UPI with regard to digital payments stands for   
[A] United Payment Internet      [B] Union Payment Interface 
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[C] Unified Payment Interface   [D] Union Payment Internet C 

130 

 FOIS means 
[A] Freight Operations Information System  
[B] Fare Operated Information System 
[C] Full Operation Information System  
[D] Fouling Operations Information System 

 
 
A 

131 

FOIS mainly consists of  
[A] TMS and RMS               [B] RMS and PMS    
[C] TMS and PMS               [D] PMS and DMS 

A 

132 

FNR means in FOIS 
[A] Freight Number Record     [B] Full Number Record 
[C] First Name Record            [D] Freight Name Register        

A 

133 There are a total of Chapters in Railway Act.1989 
[A] 10       [B] 12            [C] 14              [D] 16 D 

134 There are a total of _________ sections in Railway Act.1989 
[A] 100        [B] 150              [C] 200             [D] 250 C 

135 

Compensation on account of untoward incident is dealt under section 
_______of Railway Act. 

[A] 123     [B] 124    [C] 124A [D] 125 

 
C 

136 

Prohibition on hawking and begging is given under section _____ of 
Railway Act. 
[A] 141      [B] 142       [C] 143       [D] 144 

 
D 

137 

Making a false report by a Railway Servant is dealt under section 
_______ of Railway Act. 
[A] 178           [B] 179              [C] 180          [D] 181 

 
A 

138 

As per Section of Railways Act 1989, Travelling without ticket 
is  prohibited. 
[A] 55             [B] 56              [C] 57          [D] 58 

 
A 

139 

Transfer of certain ticket is prohibited as per section of Railways 
Act 1989. 

[A] 52          [B] 53              [C] 54          [D] 55 

 
      

B 

140 

Male passenger found travelling in ladies compartment will be 
prosecuted as         per section of Railways Act 1989. 
[A] 137         [B] 138              [C] 161          [D] 162  

 
D 

141 

As per Section __ of Railways Act, 1989 any person causing damage or 
destruction of railway properties is punishable. 

[A] 151            [B] 154            [C] 155        [D] 156 

A 

142 

As per Section __ of Railways Act, 1989 Railway servant in a state of 
intoxication on duty is punishable. 

[A] 177           [B] 175                   [C] 174                    [D] 172 

D 

143 

As per Section 50 of Railways Act, 1989 ___ particulars are mandatory to 
be printed on a Journey Ticket.  
[A] Station from and station to    [B] Fare [C] Class [D] All these  

D 

144 Section __ of Railways Act, 1989 deals with ticket cancellation and Refund. 
[A] 49                               [B] 50          [C] 51                 [D] 52 

D 
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Separate accommodation should be provided for ladies as per section 
____ of the Railways Act, 1989. 

[A] 56                [B] 57        [C] 58  [D] 59 

C 

146 

A person found traveling without ticket and with an intention to cheat the 
Railway is dealt as per section ___ of Railway Act 1989. 
[A] 138    [B] 137         [C] 136  [D] 135 

B 

147 

As per Section 137 of Railways Act, 1989 the Maximum Fine is 
Rs._________ 
[A] 500  [B] 1000 [C] 1500  [D] 2000 

B 

148 

____ Section of the Railway Act, 1989 empowers Railways to remove 
passengers traveling without ticket. 
[A] 137                  [B] 138                    [C] 139            [D] 141 

C 

149 

A person needlessly interfering with the means of communication of train 
shall be prosecuted as per section ___ of Railways Act’ 1989. 
[A] 137                      [B] 138           [C] 141           [D] 142 

C 

150 

Person found transferring reserved ticket with business motive should be 
prosecuted as per Section ____ of Railway Act 1989. 
[A] 141            [B] 142                  [C] 143              [D] 144 

C 

151 

A person prosecuted as per Section 142 of Railway Act 1989 is liable to 
pay a fine  upto Rs._____  
[A] 500  [B] 1000 [C] 2000 [D] 3000 

A 

152 

A person prosecuted as per Section 143 of Railway Act 1989 is liable to 
pay a fine up to Rs.______ 
[A] 5000  [B] 10000 [C] 20000 [D] 30000 

B 

153 

Holders of MVST found selling their products in the railway premises will 
be prosecuted as per section _____ of Railway Act 1989. 
[A] 142                [B]144                 [C]145             [D]146 

B 

154 

Drunkenness or nuisance upon a railway will be dealt as per section 
____of Railways Act’ 1989. 
[A] 142                [B]144                [C]145             [D]146 

C 

155 

A person detected traveling with altered/defaced ticket/pass shall be dealt 
as per Section ____ of Railways Act 1989. 
[A] 155                [B] 156            [C] 157              [D] 158 

C 

156 

Male passenger found travelling in ladies compartment is dealt as per 
section ____ of the Railway Act, 1989. 
[A] 161  [B] 162  [C] 163 [D] 164 

B 

157 

Smoking in Railway Premises is prohibited as per Section __ of Railway 
Act 1989. 
[A]144               [B] 145                      [C] 162                    [D] 167 

D 

158 

In case of RAC ticket, “RAC” stands for: 
[A] Reservation Allowed with Cancellation 
[B] Reservation Against Cancellation 
[C] Reserved at Counter 
[D] Reservation After Confirmation 

B 

159 Which category of ticketing agents operates inside station premises under 
contract? 

B 
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[A] JTBS            [B] STBA              [C] YTSK             [D] PRS 

160 

Tatkal ticket booking starts at: 
[A] 8:00 AM for AC, 10:00 AM for Non-AC 
[B] 10:00 AM for AC, 11:00 AM for Non-AC 
[C] 8:00 AM for all classes 
[D] 10:00 AM for all classes 

B 

161 

If a train is cancelled, the ticket holder is entitled to: 
[A] 50% refund                                  [B] No refund 
[C] Full refund without deduction      [D] Refund after deduction of clerkage 

C 

162 

In case of partial cancellation of passengers in a PNR, refund is 
processed: 
[A] Only for all passengers              [B] For the canceled passengers only 
[C] No refund                                   [D] As per Tatkal rules 

B 

163 

The online refund for cancelled e-ticket is credited to: 
[A] Any bank account                             [B] Account used for booking 
[C] Passenger’s IRCTC wallet only       [D] Payable at station 

B 

164 

Which is the primary online platform for lodging passenger grievances in 
Indian Railways? 
[A] IRCTC Portal                 [B] RAIL MADAD 
[C] UTS App                       [D] Rail Drishti 

B 

165 

Which of the following is not a valid category for lodging a complaint in 
RAIL MADAD? 
[A] Overcharging                           [B] Unauthorized vending 
[C] Reservation confirmation        [D] Cleanliness issues 

C 

166 

PRS in Indian Railways refers to: 
[A] Passenger Reservation System      [B] Parcel Receipt Slip 
[C] Platform Reservation Sheet            [D] Public Rail Schedule 

A 

167 

Which facility allows booking of unreserved tickets through a mobile app? 
[A] e-Catering                    [B] UTS on Mobile 
[C] IRCTC PRS                 [D] Parcel Tracker 

B 

168 

In order to prevent misuse, concession tickets are: 
[A] Non-transferable                [B] Transferable within family 
[C] Transferable to friends       [D] Fully refundable 

A 

169 
Change of name on a reserved ticket is permitted between 
[A] Family members       [B] Government Servants on duty 
[C] Students on education tour         [D] All of the above. 

D 
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MCQs on Establishmnet Matters ( DAR, Conduct, Pass and HOER] (FINAL] 

 

1. Running staff are classified as .   
 [A]Intensive     [B]Excluded  [C] Continuous [D] EI roster 
2. Eligibility criteria of Grade pay for availing First class pass as per VII PC  Rs 
 [A]Level VI & above [B]Level V & above [C] Level VII & above [D] None of these 
3.  Standard form to be used for issuing  Major Penalty  is  
 [A]SF11  [B]SF1 [C]SF5 [D] None of these 
4.  Standard form to be used for issuing Minor Penalty is  
  [A]SF11 [B]SF5 [C]SF1 [D] None of these 

5. How many days of LAP in a calendar year, a permanent/ Temporary Railway servant 
shall be entitled to get? 
[A] 30 days  [B]15 days    [C] 30 days    [D] 45 days 

6. How many days of LHAP in a calendar year, can be credited to an employee 
[A] 25 days  [B]10 days    [C] 20 days [D] 12 days 

7. Maximum days of leave on average pay that can be accumulated is  
[A] 120 days  [B]180 days    [C] 190 days    [D] 300 days 

 
8. How many days of LHAP can be accumulated to an employee in his service life 

[A] 300 days  [B]450 days    [C] 600 days    [D] unlimited 
9. Maximum encashment of leave on average pay is   

[A] 20 days  [B]30 days    [C] 60 days [D] 180 days 
10. Maximum period of leave on Average pay at a time that a railway servant may be granted   

[A] 120 days  [B]160 days    [C] 180 days [D] 300 days 
11. LAP shall be credited to a Railway servant at the rate of  

[A] 2 ½ days per month             [B]3 days per month                                                                        
[C] 2 days per month                    [D] 1 ½ days per month 

12. No of days permissible for Paternity leave is  
  [A]10days     [B]15 days [C] 20 days  [D] 30 days 
13.  Children’s Education allowance is permissible for how many no of surviving children. 
  [A]3  [B]4  [C] 2 [D] 1 
14. Maximum no of dependents allowed on a  Privilege pass is 
  [A] 1 [B] 2 [C] 3 [D] 4 
15.  Maximum no of persons allowed on a  Privilege pass  when dependents are included is 
                  [A]3             [B] 5  [C] 7 [D] no limit  

16. Rostered hours maximum limit for intensive roster is   
 [A]12 hours      [B]24 hours  [C] 36 hours  [D] 45 hours 
17. Maximum amount of Retirement Gratuity payable   
 [A]Rs20 LAKHS [B]Rs10 LAKHS   [C] Rs25LAKHS [D] Rs15LAKHS 
18. Standard form to be used for order of suspension is    
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  [A]SF-1 [B]SF-2 [C] SF-5 [D] SF-11 
19. Maternity leave permissible for a period of   
 [A]90 days [B]120 days [C] 135 days  [D] 180 days 
20. For miscarriage, including abortion, what period of Maternity leave may be granted 

  [A]6 weeks [B]45 days [C] 7 weeks  [D] 43 days 
21.  From the date of confinement Paternity leave to be availed within.  
  [A]12 months      [B]24 months [C] 6 months [D]48 months 

22. As per Hours of Employment Rule employees are classified into ___ number of 
categories. 

  [A]Four[B]Three    [C]     Two      [D]   Six 

23. The Minimum pension as per  VII PC  pension scheme ____________ 

 [A]  Rs 3500       [B]  Rs 8500       [C]  Rs 9000       [D]  Rs 10500. 

24. MaximumComposite transfer grant as per VII PC  is equivalent to ______ 
 [A]  80% pay        [B]  70% pay          [C]  65% pay    [D]  35% pay 
25. What is the statutory limit of hours of employment of Intensive Category employee in a 

week? 
  [A]60 Hrs      [B]45 Hours [C] 75 Hrs     [D] 54 Hrs 

26. Waiting Room Bearer comes under ________________ Classification 
[A]Intensive category    [B] Essentially Intermittent[C] Continuous    [D]  Excluded 

27. .Weekly Hours of duty including P&C of Continuous category of employees is------ Hrs. 
[A]60 Hrs       [B]45 Hours.[C] 72 Hrs              [D] 54 Hrs. 

28. In the case of Continuous category of employees more than _______ hrs of duty is Long 
on. 
[A]6 Hrs     [B]12/14 Hours.[C] 10 Hrs          [D] 8 Hrs 
 

29. ___________ is the Prescribed Authority to classify the employment of Railway Servant 
[A]DRM   [B]Head of the Railways(PCPOdelegated from GM  in the Rule 3 (1] Part II of RS{HoW 
& PoR} Rules] [C] UPSC     [D] Rly Board 

30. Weekly rest for Essentially Intermittent workers is _____ hrs including a full night in bed. 
[A]22 consecutive hrs    [B]not less than 30 consecutive hrs.  [C] 24 
consecutive hrs                              [D]. Equal to 30 consecutive hrs 

31. Within how many days Compensatory Off (Rest] can be sanctioned? 
[A]30 days      [B]60 days    [C] 45 days      [D] no limit 

32. Rough Assessment method of Job Analysis is conducted for ----------hours? 
[A]6 Hrs     [B]24 Hours.[C] 10 Hrs             [D] 8 Hrs 

33. Appeal against classification of employment can be made to________- 
[A]General Manager  [B]DRM       
 [C] Regional Labour  Commissioner [D] Branch Offi 

34. The document which shows employee’s daily hours of duty, weekly rest and break       
 between spells of duty besides other necessary particulars is called 
[A]Duty Chart [B]Roster [C] Attendance register.[D] Overtime Allowance Register 
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35. Which method of Job Analysis is adopted generally for correct classification of 
employment? 
[A]Factual Job Analysis  [B]Rough assessment  [C]Assuance of certificate    [D] None 

36. At what rate OTA will be given if any employee works beyond Statutory  Limits? 
[A]At 2 times the pay. [B]At 3 times the pay.   
C At 1½ times the pay.  [D] At 5 times the pay.  

37. The Railway servants (Discipline & Appeal] Rules came into force on ________. 
[A]1968             [B]1972.C 1966       [D] 1978. 

38. ________form is used for placing a Railway employee under suspenson- 
[A]SF-5    [B]SF-11   [C]  SF-1    [D]SF-2 

39. Rule No.------of The Railway servants (D & [A] Rules deals with Penalties. 
[A]6                [B]7[C]5              [D] 1 

40. Compulsory Retirement/Removal/ Dismissal is a ------------under D&A Rules, 1968.  
[A]Penalty      [B]Not a penalty    [C]Major penalty  [D] Minor penalty 

41. Rule No. 9 of The Railway servants (Discipline & Appeal] Rules deals with    
Procedure for imposing ___________ penalty. 
[A]Major               [B]Minor      [C].Suspension  [D] Revoke of Suspension 

42. __________________ equal to leave on half salary, will be drawn in case the 
employee is under suspension.  
[A]Dearness Allowance      [B].Subsistence Allowance[C] Suspension Allowance   [D] 
Travelling allowance   

43. As per rule 17 of DAR rules No appeal lies against any order of an _____________ 
nature or of the nature of step in aid of the final disposal of a disciplinary proceedings.  
[A]Minor Penalty     [B].Major Penalty                 [C] Interlocutory                [D]None 

44. .The appeal against an order of the Disciplinary Authority can be preferred by the 
Appellant in his __________  
[A]Own name.    [B]Disciplinary Authority. [C]Appellate Authority   [D]GM 

45. The appeal shall be preferred to any higher authority other than the -----------.  
[A]Disciplinary Authority.     [B]DRM    [C] Appellate Authority   [D] GM 

46. Rule 25 of the RS (D&[A] Rules deal with _____________. 
[A]Review.    [B]Appeal      [C] Revision.    [D]Witness 

47. Rule 25.A of the RS (D&[A] Rules deal with _____________. 
[A]Review.  [B]Appeal      [C]Explanation.    [D]Witness 

48. .The disciplinary proceedings should be ------------------on the death of the charged 
employee. 
[A]Closed immediately [B]Continued     [C]Temporarily closed  [D] None 

49. ________ form is used for nomination of Inquiry Officer. 
[A]SF-5      [B]SF-7         [C] SF-1       [D]SF-2 

50. If the charge is unauthorized absence, _________ can be one of the relied upon 
document (witnesses]. 
[A]Attendance Register  [B]Medical Certificate                                                                            
[C] Co- employee.                    [D]None 

51. Appeal shall be entertained unless preferred within _________ days. 
[A]100      [B]10        [C] 30       [D] 45 
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52. Post Retirement Complimentary Pass are admissible to Railway Servant retired after 
putting in __ years of service. 
[A]20  [B]12              C 15            D      16 

53. What is Pass as per Railway Servants Pass Rules 1986.? 
[A] Pass is a Privilege.    [B] To travel in Railway 
[C] An authority given by Railway to a Railway employee or to a Person authorizing him to 
travel in a train gratuitously.   [D] None of these. 

54. Family means. 
[A]Wife, Husband, Son/Step sons under the age of 21 years and wholly dependent. 
Bonafide student of any recognized University. Unmarred daughter of any age whether 
earning or not, dependent widow daughter. Railway Doctor’s certified invalid son daughter 
of any age. 
[B]Wife, Husband, son/Step son/Son-in-law/mother-in-law/daughter of any age. 
[C]Husband, Wife/Widow mother/son/Step son of any age/Daughter of any age. 
[D]Husband/Wife/Sons/Daughters of any age/Mother-in-law, if father is not alive. 

55. How many sets of P.T.O. are issued to the Railway employees? 
[A]6 sets both for Gazetted and Non-Gazetted every year from the date of appointment. 
[B]4 sets both for Gazetted and Non-Gazetted every year from the date of appointment. 
[C]3 sets both for Gazetted and Non-Gazetted every year from the date of appointment. 
[D]6 sets for Gazetted and 4 sets for Non-Gazetted. 

56. How many sets of School Pass issued to Railway employee? 
[A] 6 sets or 3 half sets per year.[B] 4 sets  or 6 half sets per year.                                                  
[C]3 sets or 6 half sets. per year.[D] 5 sets per year. 

57. Of late validity for a Privilege Pass/PTO is ? 
[A] 3 months [B]  4 months      [C] 2 months      [D] 5 months 

58. Attendants of Pass Holder is:- 
[A]Part time servant.         [B]Servant      [C]Full time paid servant.     [D]Any person. 

59. Irregularity for use of Passes may be condoned by  
[A] CPO          [B] GM                 [C] CME                   [D] COM 

60. The colour of the First Class A Pass is  _________ in colour. 
[A]White    [B]Pink     [C] Green.   [D] Yellow. 

61. When dependents are included in a Pass/PTO number persons entitled to be  include in 
Pass/ PTO shall be. 
[A]All Family members + 2 dependents. [B]5 member’s only    
 [C] 6 members only.  [D] Any number of Family members + 3dependents 

62. How many sets of PTOs  is/ are a license Holder coolie is entitled in a calendar year? 
[A]One (IInd/Sleeper]      [B]Two(IInd/Sleeper]    [C] Three(IInd/Sleeper]    [D] Nil  

63. Which rule of  Railway Service (Conduct] Rules 1966 states that every railway servant  
shall at all times” Maintain absolute integrity, Maintain devotion to duty and  Do nothing 
which is unbecoming of a railway servant 
[A] Rule 3 (i] (ii] and (iii]   [B]Rule 3-B      [C] Rule 3-C       [D] Rule 3-D 

64. Prohibition of sexual harassment of working women defined in ____of Railway 
servants(Conduct] Rules, 1966. 
[A]Rule 3-A           [B]Rule 3-B      [C] Rule 3-C       [D] Rule 3-D 

65. Demonstration and Strikes defined in _____of Railway servants(Conduct] Rules 
[A]Rule 7     [B]Rule 4     [C] Rule 5     [D] Rule 6 

66. As per Railway servants(Conduct] Rules, 1966 a Railway servant holding Group C post 
can accept gift worth Rs ___ on occasions such as weddings anniversaries funerals or 
other religious functions: 
[A]Rs 25000/-  [B] Rs 7500/-     [C] Rs 15000/-      [C] Rs 500/- 

67. Rule 13-A of Railway servants (Conduct] Rules deals with ___ 
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[A]Subscription      [B]Dowry      [C]  indebtedness[D] Gifts 
68. Rule___of Railway servants (Conduct] Rules, 1966 speaks about a Railway servant 

subletting of Railway accommodation 
[A]15[A]       [B]15[B]     [C]15[C]     [D]15[D] 

69. Rule____ of Railway servants (Conduct] Rules, 1966 speaks about a Railway  servant 
possessing movable, immovable and valuable property 
[A]15                [B]16           [C]17   [D]18 

70. An employee can be taken up for bringing outside political influence in service matters in 
terms of __________ of Rly. Service conduct Rules. 
[A]Rule 17     [B]Rule 14     [C] Rule 20     [D]Rule  6 

71. Rule____ of Railway servants(Conduct] Rules, speaks about Consumption of intoxicating 
Drinks & Drugs 
[A]Rule 17     [B]Rule 14     [C] Rule 20     [D] Rule 22. 

72. In case of loss of IInd class Privilege Pass ------ amount has to be levied as fine. 
[A]Rs. 5   [B]Rs.10[C]Rs. 15  [D] Rs. 25 

73. When a Railway servant has availed all passes due to him in a current calendar year, 
_____ number of set of passes/PTO may be issued for journeys commencing in the next 
year only by debiting to the next year’s pass account. 

   [A]. One    [B]. Two    [C].Three.[D] Four. 
74. From which of the following years Railway budget was merged with the General Budget. 

[A]2016 [B]2017         [C] 2018             [D]2019 
75. Full form of UMID 

[A]Unified Multi purpose Identification 

[B]Unique Medical Identity  

[C]Unique Multi purpose Identification 

[D] Unified Medical Identification 

76. Who is the head of Transformation Cell at Railway Board? 
[A]Member Engineering  [B] Member Staff  [C] PED Transformation [D] Member 
Traffic 

77. Rashtriya Ekta Divas or National Unity Day is observed on   
[A] 31st October [B] 2nd October [C] 15th August [D] 20th August 

78. General Managers of Railways are entitled for type of DutyPass. 
[A]Bronze  [B] Gold [C] Silver  [D] Platinum 

79. Group A and B officers are entitled to sets of First Class A Privilege passes. 
   [A] 8 sets  [B] 6 sets [C] 10 sets   [C] 4 sets 

80. The time-limit for submitting of claims for Travelling Allowance is within ___ days 
succeeding the date of completion of journey. 

[A] 90  [B] 45     [C] 60      [D] 180. 

81. The rates of DA will go up by______ every time the DA goes up by 50%. 
( [A] 50%   [B] 25%   [C] 100%   [D] 20% 
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82. The Composite transfer grant (CTG] is admissible at the rate of ______ of last month’s  
Basic pay in case of transfer involving a change of station located at a distance of  more 
than 20 Kms from each other. 

           [A] 100%       [B] 80%       [C] 50%        [D] 25% 

83. For claiming CTG, transferee/retirees needs to submit the ______documents. 
                 [A] Proof of change of residence.                                      [B]Proof of journey 

                [C] Both the above documents specified in [A] & [B]                                                                                                           
[D] Any one of the above documents specified in [A] & [B] 

84. With respect to the quantum of DA admissible to employees based on absence from 
HQrs, which is not correct? 

( [A] Less than 6 hrs- 30% of DA. 

           [B] More than 6 hrs but less than 12 hrs-70% of DA. 

[C] More than 12 hrs/each completed day.100% of DA. 

[D] Less than 6 hrs- 50% of DA. 

85. W.e.f. 1.7.2017 officers of station masters of IR are granted dress allowance of ______ 
( [A] Rs 10000/Per annum   [B] Rs 5000/quarter  [C] Rs 1800/ per month  [D] Rs 20000/- Per annum 

86. W.e.f. 1.7.2017 Dress allowance is credited directly to the salary of the entitled employees 
______ 

            [A] Twice in a year the months of January and July 

[B]Thrice in a year in the months of March, September and December 

            [C] Once in a year in the month of January 

[D] Once in a year in the month of July 

87. The successive Leave encashment cannot be made before a minimum period of ______ 
(block perio[D] has elapsed. 

( [A] 4            [B] 1             [C] 3               [D] 2 

88. In case both the spouses are Government servants, Children education allowance 
reimbursement can be claimed by ______ 

( [A] Both       [B] Only mother          [C] Only father           [D] Only one of them 

89. The amount of reimbursement of CEA in respect of differently abled children is ______ 
( [A] Same as the amount admissible to normal children 

           [B] Double the amount admissible to normal children 

[C] Triple the amount admissible to normal children 

            [D] 1.5 times the amount admissible to normal children Transport allowance 

90. The amount of reimbursement of CEA is ______per month. 
( [A] Rs 2,250/-       [B] Rs 3,250/-    [C] Rs 2,750/-      [D] Rs 6,750/- 

91. A balance of atleast______days of leave on Average Pay should be available to the credit 
in leave account after taking into account the period of encashment as well as the leave 
availed of. 
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              [A] 10      [B]40        [C] 20                 [D] 30 

92. Transport allowance during leave will be admissible if ______ 
            [A] Calendar month (s] wholly covered by leave 

[B]Not wholly covered by leave during calendar month(s] 

            [C] Leave has no relation with grant of Transport allowance 

             [D] None of the above 

93. What is the rate of PF deduction from pay? 
[A] 1/12th or 8.33% of Basic pay         [B]5% of Basic Pay 

           [C] 10% of Basic Pay                        [D] None of the above 

94. The scale check statement submitted by the pay bill unit will show______ 
( [A] The sanctioned strength of a Post. 

[B]The Actual operated strength against the Post. 

               [C] The No. of vacant posts. 

               [D] All the above. 

 

95. Identify the statements which are ‘TRUE” 

i. The % of DA as on 01.07.2019 is 17%. 
ii. Rate of HRA  at ‘X’ class cities is 30%. 
iii. Rate of HRA  at ‘Y’ class cities is 12%. 
iv. Rate of HRA  at ‘Z’ class cities is 24%. 

[A] Only (ii],(iii] & (iv]  [B] Only (i]   [C] Only (i],  (iii]  & (iv] [D] Only (i] & (iii] 
 

96. Identify the statements which are ‘TRUE” 

i. The % of DA as on 01.07.2016 is 2%. 
ii. The % of DA as on 01.01.2018 is 7%. 
iii. The % of DA as on 01.01.2019 is 13%. 
iv. The % of DA as on 01.07.2019 is 17%. 

 [A] Only (ii],(iii] & (iv]     [B] Only (i]      [C] Only (i],  (iii]  & 
(iv]   [D] Only (i],(ii]  & (iv] 

97.         Identify the statements which are ‘TRUE” 

i. Rate of HRA  at ‘X’ class cities is 30%. 
ii. Rate of HRA  at ‘Y’ class cities is 16%. 
iii. Rate of HRA  at ‘Z’ class cities is 8%. 
iv. Rate of HRA  at ‘A1’ class cities is 24%. 

[A] Only (ii],(iii] & (iv]   [B] Only (i]& (iii]                                                  
[C] Only (i],  (iii]  & (iv]   [D] Only (i] & (iii] 

98.           Identify the statements which are ‘TRUE” 

i. Transport allowance for employees of Level 9 & above in “X’ class city is Rs7200/-. 
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ii. Transport allowance for employees of Level 9 & above in “other cities is Rs4800/-. 
iii. Transport allowance for employees of Level 3 to 8  in “X’ class city is Rs3600/-. 
iv. Transport allowance for employees of Level 1&2  in “X’ class city is Rs1350/- 
[A] Only (ii],(iii] & (iv]      [B] Only (i]  & ( iv]                                                 
[C] Only (i],  (iii]  & (iv]   [D] Only (i] & (iii] 

99.               Identify the statements which are ‘TRUE” 

i. Rate of transport allowance for employees of Level 3 to 8  in other cities is Rs3600/- 
ii. Rate of transport allowance for employees of Level 9 & above in “other cities is Rs4800/- 
iii. Rate of transport allowance for employees of Level 1&2  in “other cities is Rs1200/- 
iv. Rate of transport allowance for employees of Level 1&2  in “X’ class city is Rs1350/- 
[A] Only (ii],(iii] & (iv]      [B] Only  ( iv]                                                 
[C] None of the above    [D] Only (i] & (iii] 

100.    Identify the statements which are ‘TRUE” 

i. Dress allowance for RPF staff is 20,000/- per annum 
ii. Dress allowance for Station Masters is 10,000/- per annum 
iii. Dress allowance for & Running staff is 8,000/- per annum 
iv. Dress allowance for Trackmen is 5,000/- per annum 
(A) Only (ii],(iii] & (iv]      [B] Only  (i], (ii] & ( iv]   
(B) None of the above     [D] Only (i] & (iii] 

101.  Identify the statements which are ‘TRUE” 

i. Entitlement for full travelling allowance for Level 14 and above is Rs1200/- 
ii. Entitlement for full travelling allowance for Level 12& 13  is Rs1000/- 
iii. Entitlement for full travelling allowance for Level 9 to 11  is Rs900/- 
iv. Entitlement for full travelling allowance for Level 6 to 8  is Rs800/- 
 [A] Only (ii],(iii] & (iv]     [B] Only  (i], (ii] & ( iv]                                                      
[C] None of the above    [D] All the above is true 

102. Absence from Head quarter for less than 6 hours the percentage of Travelling allowance 
granted  is  
 [A]15%  [B] 30%        [C] 70%  [D] 100%          

103. Absence from Head quarter for less than 12 hours  but more than 6 hours the percentage 
of Travelling allowance granted  is  
 [A]15%  [B] 30%        [C] 70%  [D] 100%          

104.  Absence from Head quarter when exceeds 12 hours  the percentage of Travelling 
allowance granted  is  
 [A]15%  [B] 30%        [C] 70% [D] 100% 

105. When railway servant remains out of HQ continuously for more than 180 days is 
admissible for travelling allowance of   
 [A]30%  [B] 50%        [C] 100% [D] Nil 

106. The amount fixed for reimbursement of children education allowance per month is    
    [A]1200/- [B] 1600/-        [C] 2250/-  [D] 2400/-         

107. Match the following 

(i] First class ‘A’ pass 1 Pink 
(ii] First class Pass 2 Yellow 
(iii] 2nd class ‘A’ Pass 3 Green 
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(iv] Sleeper/Second class Pass 4 White 
[A] (i]-1,(ii]-2,(iii]-3,(iv]-4   [B] (i]-2,(ii]-3,(iii]-4,(iv]-1   

[C]  (i]-4,(ii]-3,(iii]-2,(iv]-1   [D]  (i]-3,(ii]-4,(iii]-1,(iv]-2 

 

108. Identify the statements which are ‘TRUE” 
a. Gifts may be accepted in religious functions, wedding anniversaries. 
b. Group ‘A’ Staff can accept gifts worth Rs 25,000- 
c. Group ‘B’ Staff can accept gifts worth Rs 15,000- 
d. Group ‘A’ Staff  can accept gifts worth Rs 7,500- 
 [A] Only (ii],(iii] & (iv]    [B] Only  (i], (ii] & ( iv] 
[C] None of the above   [D] All the above is true 

 
 
 
 

109. Match the following 

(i] Appointment of Presenting officer 1 SF-1 
(ii] Revocation of suspension  2 SF-2 
(iii] Appointment of Inquiry Officer 3 SF-4 
(iv] Order of suspension 4 SF-8 
(v] Order of deemed suspension 5 SF-7 
[A] (i]-4,(ii]-3,(iii]-1,(iv]-5,(v]-2 [B] (i]-5,(ii]-1,(iii]-4,(iv]-2,(v]-3  [C]  (i]-5,(ii]-

4,(iii]-2,(iv]-1,(v]-3 [D]  (i]-4,(ii]-3,(iii]-5,(iv]-1,(v]-2 

110. Identify the statements which are ‘TRUE” 

a. Withholding of Privilege passes or PTOs or both is a Minor penalty 
b. Reduction to a lower stage in the time scale of pay for a specific period exceeding 3 

years is a minor penalty 
c. Withholding of increment for a specific period with further directions as to whether on 

the expiry of such period, this will or will not have the effect of postponing his future 
increments of his pay is a minor penalty 

d. Withholding of promotion for a specific period is a minor penalty. 
[A] Only (i],(iii] & (iv]    [B] Only  (i], (ii] & ( iv]                                                      
[C] None of the above     [D] All the above is true 
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राजभाषासंबंधीप्रश्न - उत्तर/  OL Questions 
 

1` 
 

भारत के संविधान के वकस भाग में राजभाषा संबंधी प्रािधान विए गए हैं? 
[A] भाग-15         [B] भाग-16         [C] भाग - 17       [D] भाग-18 
In which part of Indian Constitution, provisions related to Official Language are given? 
[A] Part -15    [B] part-16     [C] Part-17             [D] part -18 

2. संविधान के भाग– 17 के वकस अध्याय में संघ की राजभाषा का उले्लख है? 

[A] अध्याय - 1         [B] अध्याय - 2      [C] अध्याय - 3       [D] अध्याय - 4 
In which chapter of the Part – 17 of Constitution the official language of the Union is mentioned? 
[A] Chapter - 1     [B] Chapter - 2      [C] Chapter - 3       [D] Chapter - 4 

3. संसि में उपयोग की जाने िाली भाषा के बारे में भारत के संविधान के वकस अनुचे्छि में उले्लख है? 
[A] अनुचे्छि- 12     [B] अनुचे्छद - 120      [C] अनुचे्छि-112      [D] अनुचे्छि- 210 
In which article of the Constitution of India mentions about the language to be used in the 
Parliament? 
[A] Article - 12      [B] Article - 120      [C] Article - 112       [D] Article – 210 

4. विधान मंडल में प्रयोग की जाने िाली भाषा के संबंध में भारत के संविधान के वकस अनुचे्छि में उले्लख है? 
[A] अनुचे्छि- 120     [B] अनुचे्छद - 210[C] अनुचे्छि- 343     [D] अनुचे्छि- 345 
Which article of the Constitution of India mentions about the language to be used in the Legislature? 
[A]  Article  - 120     [B]  Article - 210     (C ] Article - 343      [D] Article  - 345 

5. भारत के संविधान के वकस अनुचे्छि में संघ की राजभाषा के बारे में उले्लख वकया गया है? 
[A] अनुचे्छि-112       [B] अनुचे्छि - 120     [C] अनुचे्छि- 340     [D] अनुचे्छद - 343 
Under which article of the Constitution of India, Official language of the Union is mentioned? 
[A]  Article - 112     [B] Article - 120      (C ] Article - 340      [D] Article  - 343 

6. राजभाषा के संबंध में आयोग और संसि की सवमवत के बारे में भारत के संविधान के वकस अनुचे्छि में उले्लख 
है? 
[A] अनुचे्छि- 210     [B] अनुचे्छि - 343        [C]अनुचे्छद- 344[D] अनुचे्छि- 351 
Which article of the Constitution of India mentions about the Commission and Committee of 
Parliament in connection with the official language? 
[A]  Article  - 210     [B] Article - 343             (C ] Article - 344           [D] Article  - 351 

7. राज्य की राजभाषा या राजभाषाओ ंके बारे में भारत के संविधान के वकस अनुचे्छि में उले्लख है? 
[A] अनुचे्छि- 343     [B] अनुचे्छि - 344     [C] अनुचे्छद- 345[D] अनुचे्छि - 346 
Which article of the Constitution of India mentions about the official language or official languages 
of the state? 
[A]  Article  - 343      [B] Article - 344       (C ] Article - 345        [D] Article  - 346 

8. एक राज्य और िूसरे राज्य के बीच या वकसी राज्य और संघ के बीच पत्रावि की भाषा के बारे में भारत के 
संविधान के वकस अनुचे्छि में उले्लख है? 
[A] अनुचे्छद- 346[B] अनुचे्छि -347      [C] अनुचे्छि- 348       [D] अनुचे्छि - 349 
Which article of the Constitution of India mentions about the language of communication between 
one state and another or between a state and the Union? 
[A]  Article  - 346     [B] Article -347       (C ] Article - 348              [D] Article  - 349 
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9. उच्चतम न्यायालय और उच्च न्यायालयो ंमें और अवधवनयमो ं ,विधेयको ंआवि के वलए प्रयोग की जाने िाली 
भाषा के बारे में भारत के संविधान के वकस अनुचे्छि में उले्लख है? 
[A] अनुचे्छि- 347       [B] अनुचे्छद - 348[C]अनुचे्छि- 349      [D] अनुचे्छि- 350 
Which article of the Constitution of India mention about the language used in the Supreme Court 
and High Courts and for the Acts, Bills etc.? 
[A] Article - 347      [B] Article  - 348[C] Article - 349        [D]Article - 350 

10. व्यथा के वनिारण के वलए अभ्यािेिन में प्रयोग की जाने िाली भाषा के बारे में भारत के संविधान के वकस 
अनुचे्छि में उले्लख है? 
[A] अनुचे्छि- 344          [B] अनुचे्छि - 346          [C] अनुचे्छि- 348        [D] अनुचे्छद - 350 
Which article of the Constitution of India mentions about the language used in the representation for 
the prevention of grief? 
[A] Article - 344     [B] Article - 346     [C] Article - 348[D] Article - 350 

11. वहंिी भाषा के विकास के वलए निरे्दश का उले्लख भारत के संविधान के वकस अनुचे्छि में है? 
[A] अनुचे्छि- 343     [B] अनुचे्छि - 344[C] अनुचे्छद- 351       [D] इनमेंसेकोईनही ं
Which article of the Constitution of India mentions the Directive for the development of Hindi 
language? 
[A] Article - 343     [B] Article - 344[C] Article - 351        [D] None of the above 

12. भारत के संविधान के अनुसार संघ की राजभाषा वहंिी तथा वलवप________ होगी? 
[A] रोमन            [B]खरोष्ठी             [C] देवनागरी          [D] ब्राम्ही 
According to the Constitution of India, the official language of the Union will be Hindi and the 
script will be ________. 
[A] Roman        [B] Kharosthi       [C] Devnagri         [D] Brahmi 

13. संसिीय राजभाषा सवमवत की कौन सी उप-सवमवत रेल कायाालयो ंका वनरीक्षण करती है? 
[A] दूसरी उपसमिमि ]B]तीसरी उपसवमवत   [C] पहली उपसवमवत [D] इनमें से कोई नही ं
Which sub-committee of Parliamentary Committee on Official Language inspects Railway offices? 
[A] Second sub Committee    [B] Third sub Committee          [C] First sub Committee 
[D] None of the above 

14. राजभाषा अवधवनयम की धारा 4 के अंतगात गवित संसिीय राजभाषा सवमवत में लोकसभा के वकतने सिस्य 
होते हैं? 
(A) 5       ]B] 10                 [C] 15         [D] 20 
How many members of Lok Sabha are there in the Parliamentary Committee on Official Language 
constituted under section 4 of the Official Language Act? 
[A] 5           [B] 10         [C] 15               [D] 20 

15. संसिीय राजभाषा सवमवत में राज्यसभा के वकतने सिस्य होते हैं? 
[A] 5          [B] 10                   [C] 15                        [D] 22 
How many members of Rajya Sabha are there in the Parliamentary Committee on Official 
Language?  
[A] 5                 [B] 10                    [C] 15                     [D] 22 

16. संविधान की वकस अनुसूची में राज्य की राजभाषाओ ंका उले्लख है? 
[A] सातिी ं               [B]आठवी ं                     [C] नौिी ं                     [D] िसिी ं
Which Schedule of the Constitution mentions about the official languages of the state? 
[A] Seventh                   [B] Eighth                   [C] Ninth                   [D] Tenth 
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17. भारत के संविधान के भाग-17 में राजभाषा के प्रयोजन के वलए वकतने अनुचे्छि हैं? 

[A] 9        ]B] 10                 [C] 11                    [D] 12 
Part-17 of the Constitution of India contains how many articles for the purpose of Official language? 
[A] 9                [B] 10                       [C] 11                         [D] 12 

18. राजभाषा अवधवनयम वकस िषा पाररत वकया गया? 
[A] 1961      ]B] 1962        [C] 1963                   [D] 1968 
In which year the Official Language Act was passed? 
[A] 1961                          [B] 1962                       [C] 1963                    [D] 1968 

19. राजभाषा अवधवनयम की वकस धारा के िस्तािेजो ंको वहंिी और अंगे्रजी िोनो ं भाषाओ ंमें तैयार और जारी 
करना अवनिाया है? 
[A] धारा 3 (1[        ]B]धारा 3(2[           [C] धारा 3(3]               [D] धारा 4 
Under which section of the Official Language Act, certain documents are compulsorily be prepared, 
issued both in Hindi and English languages? 
[A] Section 3(1]            [B] Section 3(2]            [C] Section 3 (3]        [D] Section 4 

20. राजभाषा अवधवनयम के प्रयोजनो ंको कायाान्वित करने के वलए वनयम बनाने की शन्वि वकसे प्रिान की गई? 
(A) कें द्र सरकार को             ]B]राज्य सरकार को      [C] राज्यपाल को                [D] इनमें से कोई नही ं
Who is empowered to make rules to implement the Official Language Act? 
[A] Central Government              [B]  State Government    
[C] Governor                                  [D]  None of the above 

21. राजभाषा अवधवनयम में संशोधन वकस िषा के िौरान वकया गया था? 
[A] 1964          ]B] 1965                    [C]1966         [D] 1967 
In which year amendment to the Official Language Act was made? 
[A] 1964                [B]   1965                        [C] 1966                   [D] 1967 

22. राजभाषा के संबंध में राष्ट्र पवत के आिेश वकस िषा 27 अपै्रल को जारी हुए थे? 

[A] 1955         [B] 1960                 [C] 1962                         [D] 1965 
In which year the President's orders regarding the Official language were issued on 27 April? 
[A] 1955                  [B] 1960                   [C] 1962                         [D] 1965 

23. राजभाषा संकल्प वकस िषा के िौरान पाररत वकया गया था? 
[A] 1960        ]B] 1962                    [C] 1967            [D] 1968 
During which year the Official Language Resolution was passed? 
[A] 1960                 [B]  1962                    [C] 1967                     [D] 1968 

24. राजभाषा वनयम वकस िषा पाररत वकया गया था? 
[A] 1963         ]B] 1967                        [C] 1976        [D] 1987 
In which year the Official Language Rule was passed? 
[A]  1963                [B]  1967                       [C] 1976                         [D] 1987 

25. राजभाषा वनयम भारत के वकस राज्य पर लागू नही ंहोते हैं? 
[A] कनााटक       ]B]िमिलनाडु          [C] गोिा                [D] इनमेंसेकोईनही ं
Official Language Rules do not apply to which state of India? 
[A] Karnataka           [B]   Tamil Nadu         [C] Goa            [D]None of the above 

26. राजभाषा वनयम 1976 केअंतगात भारत के राज्यो ंऔर कें द्र शावसत प्रिेशो ंको वकतने के्षत्रो ंमें िगीकृत वकया 
गया है? 
[A] 2        ]B]3        [C] 4                         [D] 5 
In how many regions States and Union Territories of India are categorized under Official Language 
Rules 1976?  
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[A] 2                      [B]   3[C] 4                             [D]5 

27. अंिमान ि वनकोबार द्वीप समूह राजभाषा के प्रयोग-प्रसार के वलए िगीकृत वकस के्षत्र के अधीन आते हैं? 

[A] ‘क’ के्षत्र               ]B]‘ख’ के्षत्र                   [C] ‘ग’ के्षत्र                  [D] इनमेंसेकोईनही ं
Andaman and Nicobar Islands come under which are classified for the propagation of the Official 
language? 
[A] ‘A’ region              [B] ‘B’ region              [C] ‘C’ region        [D]None of the above. 

28. तेलंगाना राज्य राजभाषा केप्रयोग-प्रसार के वलए िगीकृत वकस के्षत्र के अधीन आता है? 

[A] ‘क’ के्षत्र           ]B]‘ख’ के्षत्र             [C] ‘ग’ के्षत्र                   [D] इनमेंसेकोईनही ं
The state of Telangana comes under which area classified for the use of the official language? 
[A] ‘A’ region       [B]‘B’ region              [C] ‘C’ region            [D]None of the above 

29. ‘वहंिी में काया साधक ज्ञान’ की पररभाषा राजभाषा वनयम के वकस वनयम में िी गई है? 

[A] 7           ]B] 8                       [C] 9                          [D] 10 
The definition of 'working knowledge in Hindi' is given in which rule of the Official Language 
Rules? 
[A] 7                   [B]   8                     [C] 9                         [D] 10 

30. ‘वहंिी में प्रिीणता’ की पररभाषा राजभाषा वनयम की वकस वनयम में शावमल है? 

[A] 9         ]B] 10                     [C] 11                         [D] 12 
Definition of 'Proficiency in Hindi' is included in which rule of the Official Language Rules? 
[A] 9                [B]  10                      [C] 11                           [D]12 

31. कें द्र सरकार के कायाालयो ंके वकतने प्रवतशत कमाचाररयो ंद्वारा वहंिी का काया-साधक ज्ञान प्राप्त कर लेने पर 
उन कायाालयो ंके नाम राजपत्र में अवधसूवचत वकए जाते हैं? 
[A] 60%               ]B] 70%                  [C] 80%                      [D] 100% 

Upon what percentage of acquiring Working Knowledge of Hindi by the employees of Central 
Government offices, that office is required to be notified in the Gazette of Govt. of India. 
[A] 60%                [B]  70%                 [C] 80%                          [D] 100% 

32.  भारत सरकार के कायाालयो ंमें प्रते्यक िषा वहंिी वििस कब मनाया जाता है? 
[A] 12 वसतंबर       ]B]14 मसिंबर         [C] 12 जनिरी              [D] 14 जनिरी 
When is Hindi Day celebrated every year in the Central Government Offices? 
[A] 12 September      [B]   14 September            [C] 12 January           [D] 14 January 

33.  संविधान सभा ने वहंिी को राजभाषा के रूप में कब स्वीकार वकया था? 
(A) 10जनिरी,1975   ]B]10वसतंबर,1975      [C]14मसिंबर, 1949     [D]14 वसतंबर,1963 
When did the Constituent Assembly accepted Hindi as the official language of the Union? 
[A] 10January,1975 [B]10September,1975     [C]14 September, 1949        [D]14 September,1963 

34.  भारतीय संविधान की 8िी ंअनुसूची में वनम्नवलन्वखत में से कौन सी भाषा शावमल नही ंहै? 

[A] नेपाली         ]B]उिूा                 [C] अंगे्रजी        [D] वसंधी 
Which of the following languages is not included in the 8th Schedule of the Constitution? 
[A] Nepali                  [B]  Urdu                   [C] English                   [D] Sindhi 
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35.  संविधान की 8िी ंअनुसूची में अब तक वकतनी भाषाओ ंको राजभाषा के रूप में शावमल वकया गया है? 

[A] 15         ]B] 18                     [C] 22            [D] 24 
How many languages have been included so far as the Official Languages in the 8th schedule of the 
constitution? 
[A] 15                    [B] 18                         [C] 22                                 [D]24 

36.  राजभाषा वनयम के अनुसार कोई भी कमाचारी आिेिन, अपील या अभ्यािेिन वकस भाषा में कर सकता है? 
[A] वहंिीमें            ]B]अंगे्रजीमें           [C] म ंदीयाअंगे्रजीिें                   [D] वकसीभीभाषामें 
According to the Official Language Rules, an employee can submit his application, appeal or 
representation in ------- language? 
[A] In Hindi     [B]  In English         [C] In Hindi - English    [D] In any language 

37.  प्रथम राजभाषा आयोग का गिन वकस िषा के िौरान वकया गया था? 
[A] 1955            ]B] 1960                     [C] 1963                    [D] 1976 
During which year was the first Official Language Commission formed? 
[A] 1955               [B]  1960                   [C] 1963                       [D] 1975 

38.  मैनुअल, संवहताएं, प्रविया संबंधी अन्य सावहत्य लेखन सामग्री आवि वद्वभावषक रूप में जारी वकए जाने की 
अवनिायाता के बारे में राजभाषा वनयम के वकस वनयम संख्या में उले्लख वकया गया है? 
[A] वनयम 9        ]B]वनयम 10                 [C] मनयि 11      [D] वनयम 12 
In which rule of the Official Language Rules have been mentioned about the imperative of issuing 
bilingual form manuals, codes, other literature related to process etc.? 
[A] Rule 9           [B]   Rule 10                [C] Rule 11                    [D] Rule 12 

39.  राजभाषा वनयम संख्या-12 के अनुसार राजभाषा अवधवनयम और वनयमो ंके संबंध में जारी वनिेशो ंके समुवचत 
अनुपालन को सुवनवित करने का उत्तरिावयत्व वकसे सौपंा गया है? 
[A] राजभाषा अवधकारीको     ]B]कायाालय के प्रशासमनक प्रधान को       [C] संबंवधत डीलर को                                   
[D] उपयुाि तीनो ंको 
According to Official Language Rule-12, who is entrusted with the responsibility of ensuring proper 
compliance of the instructions issued in connection with the Official Language Act and Rules?  
[A] Rajbhasha Adhikari                                [B]  Administrative Head of the office 
[C] Concerned Dealer                                    [D] Above three 

40.  1955 में गवित प्रथम राजभाषा आयोग के अध्यक्ष कौन थे? 

(A) श्री गोविंि िल्लभ पंत     ]B]श्रीबी.जी. खेर     [C] श्री जिाहर लाल नेहरू           [D] श्री ओम मेहता 
Who was the Chairman of the First Official Language Commission constituted in 1955? 
[A] Sri Govind Vallabh Pant                            [B]  Sri B.G. Kher 
[C] Sri Jawahar Lal Nehru                                [D] Sri Om Mehtha 

41.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र न्वथथत कायाालयो ंको वकतने 
प्रवतशत मूल पत्र वहंिी में भेजा जाना अपेवक्षत है? 
[A] 55 प्रमिशि         ]B] 60 प्रवतशत                  [C] 75 प्रवतशत              [D]100 प्रवतशत 
According to the annual programme of the year 2024-25 for the use of Hindi, what percentage of 
the originating correspondence is required to be done by offices situated in C region?  
[A] 55 Percent          [B]   60 Percent                 [C] 75 Percent              [D] 100 Percent 

42.  कें द्र सरकार के कायाालयो ंमें गवित राजभाषा कायााियन सवमवत की बैिको ंके आयोजन की अिवध क्या है? 
[A] 3ि ीने िें एक बार      ]B]6 महीने में एक बार   [C] िषा में एक बार                [D]2 िषा में एक बार 
What is the period for holding the meetings of the Official Language Implementation Committee 
constituted in Central Government Offices? 
[A] Once in 3 months      [B] Once in 6 months      [C] Once in a year             [D] Once in 2 years 
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43.  नगर राजभाषा कायााियन सवमवत की बैिको ंके आयोजन की अिवध क्या है? 
[A] 3 महीने में एक बार   ]B]6 ि ीने िें एक बार  [C] िषा में एक बार                 [D] 2 िषा में एक बार 
What is the period of holding of meetings of the Town Official Language Implementation 
Committee? 
[A] Once in 3 months       [B] Once in 6 months     [C] Once in a year         [D] Once in 2 years 

44.  राजभाषा वनयम, 1976 में कुल वकतने वनयम हैं? 

[A] 9             ]B] 10                          [C] 12               [D] 14 
How many rules are there in the Official Language Rules 1976? 
[A] 9                       [B]  10                           [C] 12                [D]14 

45.  राजभाषा का िावषाक कायािम वकस मंत्रालय द्वारा जारी वकया जाता है? 
[A] मानि संसाधन मंत्रालय          ]B]रेल मंत्रालय        [C] सभी मंत्रालय                       [D] गृ िंत्रालय 
The annual program of Official Language is released by which ministry? 
[A] Human Resource Ministry                          [B]  Ministry of Railways 
[C] All Ministries                                                [D] Ministry of Home Affairs 

46.  वहंिी वशक्षण योजना के अंतगात वनधााररत वहंिी पाठ्यिम की परीक्षाएं िषा में वकतनी बार ली जाती हैं? 
[A] 1 बार                ]B]2 बार                [C] 3 बार                   [D] 4 बार 
How many times in a year the examinations of Hindi courses prescribed under Hindi Teaching 
Scheme are conducted? 
[A] once                       [B]  twice                        [C] thrice                       [D] 4 times 

47.  वसंधी भाषा को अष्ट्म अनुसूची में वकस िषा में शावमल वकया गया था? 
[A] 1968          ]B] 1966                    [C] 1967             [D] 1969 
In which year Sindhi language was added to eighth schedule? 
[A] 1968                   [B]  1966                       [C] 1967                          [D] 1969 

48.  मंडल स्तर पर राजभाषा कायााियन सवमवत के अध्यक्ष कौन होते हैं? 
[A] अपर मुख्य राजभाषा अवधकारी      ]B]िंडल रेल प्रबंधक      [C] मुख्य राजभाषा अवधकारी                                        
[D] महाप्रबंधक 
Who is the Chairman of the Official Language Implementation Committee at Divisional level? 
[A] AMRA           [B]  DRM                      [C] MRA                [D] GM 

49.  के्षत्रीय रेल राजभाषा कायााियन सवमवत के अध्यक्ष कौन होते हैं? 
[A] मुख्य राजभाषा अवधकारी   ]B]प्रमुख मुख्य कावमाक अवधकारी  [C] ि ाप्रबंधक   [D] अध्यक्ष, रेलिेबोडा 
Who is the Chairman of Zonal Railways Official Language Implementation Committee? 
[A] MRA              [B]  PCPO          [C] General Manager    [D] Chairman, Railway Board 

50.  राजभाषा अवधवनयम, 1963 में कुल वकतनी धाराएं हैं? 

[A] 9            ]B] 10                        [C] 11                           [D] 12 
How many Sections are there in the Official Language Act, 1963? 
[A] 9                       [B]   10                     [C] 11                             [D] 12 

51.  वकस राजभाषा पुरस्कार योजना में रावश ि व्यन्विगत रूप से पुरस्कार नही ंविए जाते हैं? 
[A] राजभाषा कीमिा पुरस्कार          ]B]राजभाषा गौरि पुरस्कार            [C] मैवथली शरण गुप्त पुरस्कार                                 
[D] पे्रमचंि पुरस्कार 
In which Official Language award scheme amount and individual awards are not given? 
[A] Rajbhasha Keerti Puraskar                          [B] Rajbhasha Gaurav Puraskar  
[C] Maithili Sharan Gupta Puraskar                       [D] Premchand Puraskar 
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52.  राजभाषा अवधवनयम, 1963 की वकस धारा के अंतगात कें द्र सरकार को राजभाषा संबंवधत वनयम बनाने की 
शन्वि िी गई है? 
[A] धारा – 6            ]B]धारा -7                     [C] धारा – 8        [D] धारा - 9 
Under which secti    on of the Official Language Act, 1963, the Central Government has been given 
the power to make rules related to the official language. 
[A] Section -  6                    [B] Section -7             [C] Section – 8              [D] Section -9 

53.  तकनीकी रेल विषयो ंपर वहंिी में मौवलक पुस्तकें  वलखने के वलए कौन सी योजना है? 
[A] विशे्वश्वरैया तकनीकी मौवलक पुस्तक लेखन पुरस्कार योजना 
]B]लाल ब ादुर शास्त्री िकनीकी िौमलक पुस्तक लेखन पुरस्कार योजना 
[C] आचाया महािीर प्रसाि तकनीकी मौवलक पुस्तक लेखन पुरस्कार योजना 
[D] वशिसागर वमश्र तकनीकी मौवलक पुस्तक लेखन पुरस्कार योजना 
What is the scheme for writing original books in Hindi on technical subjects of Railway? 
(A)  Visvesvaraya Technological original Book Writing Award Scheme 
[B]  Lal Bahadur Shastri Technical original Book Writing Award Scheme 
[C] Acharya Mahavir Prasad Technical original Book Writing Award Scheme 
[D]  Sivasagar Mishra Technical original Book Writing Award Scheme 

54.  वहंिी में मौवलक कथा/कहानी संग्रह एिं उपन्यास लेखन को पुरसृ्कत करने हेतु योजना का क्या नाम है? 
[A] मैवथली शरण गुप्त पुरस्कार योजना         ]B]िंुशी पे्रिचंद पुरस्कार योजना 
[C] माखन लाल चतुिेिी पुरस्कार योजना         [D] भारतेन्िु हररिंद्र पुरस्कार योजना 
What is the name of the award scheme for writing original fiction/story collection and novel in 
Hindi? 
(A) Maithili Sharan Gupta Award Scheme 
(B) Munshi Premchand Award Scheme 
[C] Makhanlal Chaturvedi Award Scheme    
[D] Bharatendu Harishchandra Award Scheme 

55.  वहंिी में मौवलक काव्य,कविता संग्रह को पुरसृ्कत करने हेतु चलाई गई योजना का क्या नाम है? 
[A] महािेिी िमाा पुरस्कार योजना           ]B]रिीदं्रनाथ िाकुर पुरस्कार योजना 
[C] िैमिली शरण गुप्त पुरस्कार योजना      [D] माखन लाल चतुिेिी पुरस्कार योजना 
What is the name of the scheme launched to award Original poetry, poetry collection in Hindi? 
(A) Mahadevi Verma Award Scheme               [B]  Rabindranath Thakur Award Scheme 
[C] Maithilisharan Gupta Award  Scheme    [D] Makhanlal Chaturvedi Award Scheme 

56.  राजभाषा अवधवनयम, 1976 के वकस वनयम के अंतगात कमाचारी फाइल पर वटप्पणी या कायािृत्त वहंिी या 
अंगे्रजी में वलख सकता है? 
[A] वनयम 3(1[         ]B]वनयम 7(1[       [C] मनयि 8 (1]        [D] वनयम 10(1[ 
Under which rule of the Official Language Act 1976, an employee can write Notings or minutes on 
the file in Hindi or English? 
[A] Rule 3(1]                     [B]  Rule 7(1]              [C] Rule 8 (1]                   [D] Rule 10(1] 

57.  रेलिे बोडा राजभाषा कायााियन सवमवत के अध्यक्ष कौन होते हैं? 
[A] अध्यक्ष, रेलवे बोडा व िुख्य कायाकारी अमधकारी                         ]B]वनिेशक (राजभाषा[            
[C] सिस्य (एमओबीडी[                                                                       [D] रेलमंत्री 
Who is the Chairman of the Railway Board Official Language Implementation Committee?  
(A) CRB & CEO     [B]  Director (OL]      [C] Member (MOB[D]     [D] Railway Minister 

58.  रेलिे बोडा राजभाषा कायााियन सवमवत के सिस्य सवचि कौन होते हैं? 
(A) उपवनिेशक (राजभाषा[                   ]B]मनदेशक (राजभाषा] 
[C] सिस्य (एमओबीडी[                                           [D] रेलमंत्री 
Who is the member secretary of the Railway Board Official Language Implementation Committee? 
[A] Dy Director (OL]                                   [B]  Director (OL] 
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[C] Member (MOB[D]                                    [D] Railway Minister 

59.  राजभाषा अवधनयम की धारा 3(3[ के अनुपालन का िावयत्व वकस को सौपंा गया है? 

[A] कायाालय के प्रशासवनक प्रधान को                                                ]B]राजभाषा अवधकारी को 
[C] ऐसे दस्तावेजो ंपर  स्ताक्षर करने वाले अमधकारी को                  [D] संबंवधत वलवपक को                                          
Who is entrusted with the responsibility of complying with Section 3(3] of the Official Language 
Act? 
(A) Administrative Head of the office                                           [B] Rajbhasha Adhikari 
(C ] Officer signing such documents                                          [D] Concerned Clerk 

60.  राजभाषा वनयम, 1976 के वनयम 5 के अनुसार वहंिी में प्राप्त पत्रो ंके उत्तर वकस भाषा में िेना अपेवक्षत है? 

[A] म ंदी               ]B] अंगे्रजी                [C] वहंिी या अंगे्रजी                   [D] वहंिी-अंगे्रजी  वद्वभाषी 
Under rule No. 5 of the Official Language Rules 1976, in which language is it required to reply to 
the letters received in Hindi? 
(A) Hindi          ]B]English       [C] Hindi or English     [D] Hindi-English bilingual 

61.  वकस राजभाषा पुरस्कार योजना के अंतगात पुरस्कार स्वरूप सबसे अवधक धनरावश प्रिान की जाती है? 
[A] राजभाषा कीवता पुरस्कार                 ]B]राजभाषा गौरव पुरस्कार 
[C] रेलिे बोडा पुरस्कार                           [D] गृह मंत्रालय पुरस्कार 
Under which Rajbhasha award scheme maximum amount is given as prize? 
(A) Rajbhasha Keerthi Award               [B] Rajbhasha Gaurav Puraskar 
[C] Railway Board Award                    [D] Home Ministry Award 

62.  भारत की भाषाओ ंके माध्यम से वहंिी सीखने के वलए उपलब्ध सॉफ्टिेयर का क्या नाम है? 
[A] प्रिाचक                 ]B]शु्रतलेखन                    [C] मंत्रा                      [D] लीला 
What is the name of the software available to learn Hindi through the languages of India? 
[A] Pravachak            [B] Shruthlekhan              [C]  Mantra              (D ] Leela 

63.  वहंिी स्पीच को वहंिी टेक्स्ट में बिलने से संबंवधत सॉफ्टिेयर का क्या नाम है? 
[A] शु्रिलेखन – राजभाषा         ]B]लीला            [C] प्रिाचक               [D] मंत्र 
What is the name of the software related with converting Hindi speech into Hindi text? 
[A] Shruthlekhan - Rajbhasha    [B] Leela         [C] Pravachak       Mantra 

64.  वहंिी टेक्स्ट को वहंिी स्पीच में बिलने से संबंवधत सॉफ्टिेयर का क्या नाम है? 
[A] रेलराजभाषा          ]B]प्रवाचक – राजभाषा        [C] लीला            [D] शु्रतलेखन 
What is the name of the software related with converting Hindi text to Hindi speech ? 
[A] Rail Rajbhasha        [B] Pravachak - Rajbhasha          [C] Leela      [D] Shruthlekhan 

65.  िषा 2024-25 के िावषाक कायािम के अनुसार कें द्र सरकारी कायाालयो ंमें वहंिी में प्रनशनित कमाचाररयो ंका 
प्रवतशत ----- है? 

[A] 55%               ]B] 70%                   [C] 60%                        [D]  100% 
According to the annual program for the year 2024-25, percentage of trained employees in central 
government offices is -------. 
(A) 55%                  [B] 70%                    (C [ 60%                       [D] 100% 

66.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र से ‘ख’ के्षत्र के वलए वहंिी में 
वकतना प्रवतशत मूल पत्राचार वनधााररत है? 
[A] 100%                ]B] 70%                 [C] 60%                 [D] 55%  
According to the annual program for the usage of Hindi in the year 2024-25, what percentage of the 
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original correspondence in Hindi is to be done from the 'C' region to the central government offices 
of 'B' region? 
[A]100%                 [B]70%                        [C]60%                   [D] 55% 

67.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र से ‘ग’ के्षत्र के वलए वहंिी में 
वकतना प्रवतशत मूल पत्राचार वनधााररत है? 
[A] 100%            ]B] 70%                       [C] 60%                         [D] 55% 
According to the annual program for the usage of Hindi in the year 2024-25, what percentage of the 
original correspondence in Hindi is to be done from the 'C' region to the central government offices 
of 'C' region? 
[A]100%                 ]B]   70%                       [C] 60%                      [D] 55% 

68.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र से ‘क’ के्षत्र और ‘ख’ के्षत्र के 
राज्य/ संघराज्य के्षत्र के कायाालय/ व्यन्वि के वलए वहंिी में वकतना प्रवतशत मूल पत्राचार वनधााररत है? 
[A] 100%                ]B]85%                           [C] 60%                     [D] 55% 
According to the annual program for the year 2024-25 for the usage of Hindi, what percentage of 
original correspondence in Hindi is required to be done from 'C' region with the persons/offices of 
State / Union Territory of 'A' region and 'B' region? 
(A) 100%                 ]B]85%                            (C [ 60%                       [D] 55% 

69.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार वहंिी में प्राप्त वकतने प्रवतशत पत्रो ं के 
उत्तर वहंिी में विए जाने का लक्ष्य वनधााररत है? 
[A] 40%                 ]B] 60%                    [C] 80%                     [D] 100% 
According to the annual program for the year 2024-25 for the usage of Hindi, as per the target set, 
what percentage of letters received in Hindi should be replied in Hindi ? 
(A)  40%                ]B]60%                    (C [ 80%                   [D] 100% 

70.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र में वहंिी में वटप्पण वलखने का 
वकतना प्रवतशत लक्ष्य वनधााररत है? 
[A] 30%                ]B] 50%                         [C] 75%                        [D] 100% 
For the use of Hindi, according to the annual program for the year 2024-25, as per the target set 
what percentage of Hindi noting is required to be done in the 'C' region? 
(A)  30%                  ]B]50%                           (C [ 75%                         [D] 100% 

71.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र में वहंिी में वडके्टशन का 
वकतना प्रवतशत लक्ष्य वनधााररत है? 
[A] 25%                     ]B]30%              [C]75%              [D] 100% 
For the use of Hindi, according to the annual program for the year 2024-25, as per the target set 
what percentage of Hindi Dictations are required to be given in the 'C' region? 
(A) 25%                 ]B]30%                       (C [ 75%                          [D]100% 

72.  वहंिी के प्रयोग के वलए िषा 2024-25 के िावषाक कायािम के अनुसार ‘ग’ के्षत्र में कंपू्यटर सवहत सभी प्रकार 
के इलेक्टर ावनक उपकरणो ंकी वद्वभावषक रूप में खरीि का वकतना प्रवतशत लक्ष्य वनधााररत है? 
[A] 75%                ]B] 80%                             [C]90%                    [D] 100% 
According to the annual program for the year 2024-25 for the use of Hindi, what percentage of the 
target is set for the purchase of all types of electronic devices including computers in bilingual form 
in the 'C’ region? 
(A) 75%                ]B]   80%                                (C [ 90%                      [D]100% 
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73.  भारत संघ के शासकीय प्रयोजन के वलए प्रयुक् त होने िाले अंको ंका रूप क् या होना चावहए? 
[A] भारिीय अंको ंका अंिरााष्‍ ् र ीय रूप   ]B] िेिनागरी अंक ]C] रोमन अंक   ]D] उपयुाक् तमेंसेकोईभीनही ं
Which forms of the numerals should be used in official purposes of the Union of India? 
(A) International form of Indian Numerals             [B] Devanagari numerals                  
[C] Roman numerals                                                     [D] None of the above 

74.  कें द्र सरकार के वजन कायाालयो ंके______  प्रवतशत कमाचाररयो ं ने वहंिी का कायासाधक ज्ञान प्राप्त कर वलया 
है, उन कायाालयो ंके नाम भारत के राजपत्र में अवधसूवचत वकए जाते हैं? 
[A] 60%                ]B] 70%                         [C] 80%                 [D] 100% 

The names of the Central Government offices of which ______ percent employees have acquired 
working knowledge of Hindi are notified in the Gazette? 
[A] 60%                      [B] 70%                 [C] 80%                   [D] 100% 

75.  कें द्र सरकार के वजन कायाालयो ं के 80 प्रवतशत कमाचाररयो ं ने वहंिी का कायासाधक ज्ञान प्राप्त कर वलया है, 
उन कायाालयो ंके नाम वकस राजभाषा वनयम के अंतगात भारत के राजपत्र में अवधसूवचत वकए जाते हैं? 
[A] मनयि 10(4]    ]B]वनयम 10(3[           [C] वनयम 10               [D] वनयम 10(2[ 
Under which Official Language rule the names of the Central Government offices of which 80% of 
employees have acquired working knowledge of Hindi are notified in the Gazette? 
(A) Rule 10(4]                  [B]  Rule 10(3]                 [C] Rule 10                [D] Rule 10(2] 

76.  रेलिे बोडा व्यन्विगत नकि पुरस्कार योजना के अंतगात िी जाने िाली पुरस्कार की रावश वकतनी है?           
 [A] 2000 रु.      ]B]3000 रु.     [C]1000 रु.            [D] 1200 रु. 
What is the amount of award given under Railway Board Individual Cash Award Scheme? 
(A) Rs. 2000[B] Rs. 3000                   [C] Rs. 1000                 [D]Rs. 1200 

77.  गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार वकतने प्रवतशत अनुभागो ंको वहंिी में 
शत-प्रवतशत काया करने के वलए नावमत वकया जाना आिश्यक है? 

[A] 20          ]B] 30                         [C] 55           ]D]100 
According to the annual program issued by the Rajbhasha Department, Ministry of Home Affairs, 
what percentage of sections are required to be nominated for doing cent percent work in Hindi?  
[A] 20[B] 30                             (C ] 55                         [D] 100 

78.  विभागीय वहंिी भाषा प्रवशक्षण “प्राज्ञ” को वकस कक्षा के ज्ञान के समकक्ष माना जाता है? 
[A] दसवी ं              ]B]बारहिी ं                   [C] आििी ं                        [D] वडग्री 
Departmental Hindi Basha training PRAGYA is considered equivalent to which level of education? 
(A) Tenth             [B]  Twelfth                    [C] Eighth                       [D] Degree 

79.  राजभाषा वनयम, 1976 के वकस वनयम के अंतगात कायाालय के प्रशासवनक प्रधान को राजभाषा अवधवनयम 
और राजभाषा वनयम के अनुपालन का उत्तरिावयत्व सौपंा गया है ? 
[A]मनयि 12        ]B] वनयम 11                [C] वनयम 10       ]D]वनयम 3 

Under which rule of the Official Language Rules, 1976, the administrative head of the office is 
entrusted with the responsibility of complying with the Official Language Act and the Official 
Language Rules? 
[A] Rule  12                   [B] Rule 11                  [C] Rule 10                  [D] Rule 3 

80.  राजभाषावनयम, 1976  के वकस उपवनयम के अनुसार कोई भी कमाचारी आिेिन, अपील या अभ्यािेिन 
वहंिी या अंगे्रजी भाषा में कर सकता है? 
[A] मनयि 7(1]          ]B]वनयम 7(3[               [C] वनयम 8(1[            [D] वनयम 8(4[ 
According to which sub rule of Official Language Rules 1976, an employee can submit his 
application,  appeal or representation in Hindi or English? 
[A] Rule 7(1]                 [B]  Rule 7(3]                 [C] Rule 8(1]                   [D] Rule 8(4] 
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81. राजभाषावनयम, 1976 के वकस उप वनयम के अनुसार कोई भी कमाचारी मांग कर सकता है वक उस पर 
तामील वकया जानेिाला आिेश या सूचना वहंिी या अंगे्रजी में िी जाए? 
[A] वनयम 7 (1[       ]B]मनयि 7(3]        [C] वनयम 8 (1[                 [D] वनयम 8(4[ 
According to which sub-rule of the Official Language Rules 1976, where an employee can demand 
any orders or notices served to him Hindi or in English. 
Rule 7(1]               [B]  Rule 7(3]                   [C] Rule 8(1]                    [D] Rule 8 (4] 

82. राजभाषाअवधवनयम, 1976 के वकस वनयम के अंतगात कें द्रीय सरकार के वकसी कायाालय में प्रयोग वकए 
जाने िाले सभी नामपट्ट, सूचनापट्ट, पत्रशीषा, वलफाफो ंपर उत्कीणा लेख, लेखन सामग्री की अन्य मिें वहंिी और 
अंगे्रजी में होने चावहए? 
[A] वनयम 11(1[     ]B]मनयि 11(3]        [C] वनयम 11(2[       [D]  इनमेंसेकोईनही ं
Under which rule of the Official Language Act, 1976, all name plates, sign boards, letter heads, 
inscriptions on envelopes, other items of stationery used in any central government office should be 
in Hindi and English? 
[A] Rule 11(1]       [B]  Rule 11 (3]               [C] Rule 11(2]      [D] None of the above 

83.` राजभाषा वहंिी में उतृ्कष्ट् काया करने के वलए महाप्रबंधको ंऔर उनसे ऊपर के स्तर के अवधकाररयो ंको कौन-
सा पुरस्कार प्रिान वकया जाता है? 
[A]किला पमि मत्रपाठी राजभाषा स्वणा पदक            ]B] रेलमंत्री राजभाषा रजत पिक 

[C] राजभाषा गौरि पुरस्कार                                      ]D] रेलमंत्रीराजभाषास्वणापिक 
Which award is given to the General Managers and above level officers for doing excellent work in 
the Official Language Hindi? 
[A] Kamlapati Tripathi Rajbhasha Gold Medal    
[B] Rail Manthri Rajbhasha Silver Medal 
[C] Rajbhasha Gaurav Purskar 
[D] Rail Manthri Rjbhasha Gold Medal 

84. राजभाषा वहंिी में उतृ्कष्ट् काया करने के वलए िररष्ठ प्रशासवनक गे्रड और उनसे ऊपर के अवधकाररयो ंको वनम्न 
में से कौन-सा सम्मान विया जाता है? 

[A]कमला पवत वत्रपािी राजभाषा स्वणा पिक           ]B] रेलिंत्री राजभाषा रजि पदक 

[C] राजभाषा गौरि पुरस्कार                                ]D] रेलमंत्री राजभाषा स्वणा पिक 
Which of the following honors are given to the SAG and above officers for doing excellent work in 
the Official Language Hindi? 
(A) Kamlapati Tripathi Rajbhasha Gold Medal     
[B] Rail Manthri Rjbhasha Silver Medal 
[C] Rajbhasha Gaurav Purskar                          [D] Rail Manthri Rajbhasha Gold Medal 

85. ‘ग’ के्षत्र के वकसी कमाचारी को अपने िैनंविन सरकारी कामकाज में िषा के िौरान वहंिी में 10,000 शब्द 
वलखने पर वकस पुरस्कार योजना के अंतगात पुरसृ्कत वकया जाता है? 
[A]गृ  िंत्रालय पुरस्कार योजना     ]B] रेल मंत्री पुरस्कार योजना 
[C] महाप्रबंधक पुरस्कार योजना        ]D] प्रोत्साहन पुरस्कार योजना 
When an employee writes 10,000 words in Hindi in ‘C’ region during the year in his daily official 
work, under which award scheme he will be awarded? 
[A] Home Ministry Award Scheme                 [B] Rail Mantri Award Scheme 
(C ] General Manager Award Scheme               [D] Incentive award scheme 

86. के्षत्रीय रेल स्तर पर राजभाषा सवमवत का अध्यक्ष कौन होता है? 
[A]ि ाप्रबंधक     ]B] मुख्य राजभाषा अवधकारी    [C] मंडल रेल प्रबंधक      ]D]राजभाषाअवधकारी 
Who is the Chairman of Official Language Committee at Zonal Level? 
[A] General Manager                          [B] Mukhya Rajbhasha Adhikari 
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(C ] Divisional Railway Manager         ]D] Rajbhasha Adhikari 

87. गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार प्रवशक्षण संथथानो ंकी वकतनी प्रवतशत 
पाठ्य सामग्री वद्वभावषक रूप में होना अवनिाया है. 
[A]20              ]B] 30                    [C] 55             ]D] 100 
According to the annual programme issued by the Ministry of Home Affairs, Department of Official 
Language, what percentage of the training material of training institutes should be in bilingual form 
[A] 20                    [B] 30                         (C ] 55              [D] 100 

88. गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार सरकारी कायाालयो ं में प्रयुि कोड, 
मैनुअल, प्रविया, सावहत्य का अनुिाि आवि का वकतना प्रवतशत वद्वभावषक होना चावहए?  
[A]20                ]B] 50                    [C] 55                  [D] 100 
According to the annual programme issued by the Ministry of Home Affairs, Department of Official 
Language, what percentage of the code, manual, procedure, translation of literature, etc. used in 
government offices should be bilingual. 
[A] 20                          [B] 30                      (C ] 55                    [D] 100 

89. गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार प्रवशक्षण संथथानो ंकी वकतनी प्रवतशत 
पाठ्य सामग्री का वद्वभावषक रूप में होना अवनिाया है? 
[A]20            ]B] 30                    [C] 55                       [D] 100 
According to the annual programme issued by the Ministry of Home Affairs, Department of Official 
Language, what percentage of the training material of training institutes should be in bilingual form 
[A] 20                    [B] 30                         (C ] 55                       [D] 100 

90. गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार राजभाषा विभाग के अवधकाररयो ंद्वारा 
अपने अधीनथथ कायाालयो ंका नू्यनतम वकतने प्रवतशत कायाालयो ंका वनरीक्षण वकया जाना अवनिाया है? 
[A]20            ]B] 25            [C] 55                    ]D]100 
According to the annual programme issued by the Department of Official Language, Ministry of 
Home Affairs, it is mandatory for officers of the Official Language Department to inspect the 
minimum percentage of their subordinate offices. 
[A] 20                  [B] 25                          (C ] 55                           [D] 100 

91. गृहमंत्रालय, राजभाषा विभाग द्वारा जारी िावषाक कायािम के अनुसार पुस्तकालयो ं के अनुिान में से वकतनी 
प्रवतशत रावश वहंिी पुस्तको,ं वहंिी ई-पुस्तको ंपर व्यय की जानी अपेवक्षत है? 

[A]20          ]B] 50            [C] 55                 ]D]100 
According to the annual programme issued by the Ministry of Home Affairs, Department of Official 
Language, what percentage of the grant of libraries is required to be spent on Hindi books, Hindi e-
books? 
[A] 20                      [B] 50                         (C ] 55                             [D] 100 

92. वहंिी टाइवपंग परीक्षा पास करने पर वकतने महीने के वलए एक िेतन िृन्वि के बराबर व्यन्विगत िेतन विया 
जाता है? 
[A] 36           ]B] 24                             [C] 6           ]D] 12 
On passing Hindi typing examination, for how many months personal pay equal in amount to one 
increment is given? 
[A] 36                       [B] 24                             (C ] 6                        [D] 12 
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93. वहंिी आशुवलवप परीक्षा पास करने पर वकतने महीने के वलए एक िेतन िृन्वि के बराबर व्यन्विगत िेतन विया 
जाता है? 
[A] 6                     ]B] 36                              [C] 12                         ]D] 24 
On passing Hindi Stenography examination, for how many months personal pay equal in amount to 
one increment is given? 
[A] 6                     [B] 36                                (C ] 12                        [D] 24 

94. अगर भारत का कोई राज् य संविधान में प्रित् त शन्वियो ंका प्रयोग करते हुए अपने के्षत्र में बोली जाने िाली 
भाषाओ ंमें से अपनी राजभाषा का चयन नही ंकरता है, तो उस राज्य की राजभाषा क् या होगी? 
]A]उस राज् य में बोली जाने िाली सभी भाषाएं    ]B]वहंिीभाषा  [C]अंगे्रजीभाषा  ]D]उपयुािमेंसेकोईभीनही ं
If a state does not choose Official Language for itself from the languages spoken in the state what 
language will be its Official Language? 
[A]All the languages spoken in the state                         [B] Hindi Language 
[C] English Language                                                    [D] None of the above 

95. 
 

संसिीय राजभाषा सवमवत के अध्यक्ष कौन होते हैं? 
]A]राजभाषा विभाग के सवचि              [B] गृ िंत्री          ]C]रेलमंत्री                ]D]प्रधानमंत्री 
Who is the Chairman of Parliamentary Committee on Official Language? 
[A] Secretary of Rajbhasha Department           [B] Home Minister 
[C] Rail Minister                                               [D] Prime Minister 

96. 
 
 
 
 
 
 
 
 

भारत के संविधान के ितामान उपबंधो ंके अनुसार उच् चतम न् यायालय और प्रते्यक उच् च न् यायलय की 
कायािावहयां.......... भाषा में होनी है. 
]A] वहंिीमें                                                                                              ]B] अंगे्रजीिें                 
]C] संविधान की 8िी ंअनुसूची में उन्वल्लन्वखत वकसी भी भाषा में             ]D] उपयुाक् तमेंसेकोईभीनही ं
As per the prevailing provisions of the Constitution of India all proceedings in the Supreme Court 
and in every High Court shall be in ...........language. 
[A] In Hindi                                                                                                       [B] In English             
[C] In any of the Languages mentioned in 8th Schedule of the Constitution    [D] None of the above 

97. संिैधावनक उपबंधो ंके अनुसार वहंिी भाषा को भारतीय सामावसक संथ कृवत के सभी तत् िो ंकी अवभव् यन्वि का 
माध् यम बनाने हेतु इसे समृि बनाने के वलए जहां कही ंआिश् यक या िांछनीय हो िहां मुख् यत: वकस भाषा से 
शब िो ंको ग्रहण वकया जाना है? 
[A] अंगे्रजी भाषासे     [B] वहंिुस्तानी भाषासे           [C] बोल-चाल की भाषा से       [D] संसृ्किभाषासे 
As per the provisions of the Constitution of India, vocabulary should be drawn primarily from 
which language wherever necessary or desirable for enrichment of Hindi Language to serve as 
medium of expression for all the elements of the composite culture of India? 
(A) English Language                     [B] Hindustani Language 
[C] Lingua Franca                          [D] Sanskrit Language 

98. वहंिीतर भाषी के्षत्रो ंमें बोडों को वकस िम में प्रिवशात वकया जाता है? 
[A] वहंिी, अंगे्रजी, के्षत्रीयभाषा                                          ]B]अंगे्रजी, वहंिी, के्षत्रीयभाषा 
 [C]  के्षत्रीयभाषा, म ंदी, अंगे्रजी                                     [D] के्षत्रीय भाषा, अंगे्रजी, वहंिी 
In which order the boards are displayed in non-Hindi speaking areas? 
[A] Hindi, English, Regional Language      [B]  English, Hindi, Regional Language 
[C] Regional Language, Hindi, English  [D] Regional Language, English, Hindi 

99. रेलिे से्टशनो ंपर उि्घोषणाओ ंका िम क्या होना चावहए ? 
[A] वहंिी, के्षत्रीयभाषा, अंगे्रजी                                    ]B] वहंिी, अंगे्रजी, के्षत्रीयभाषा 
[C] के्षत्रीयभाषा, म ंदी, अंगे्रजी                                 ]D]के्षत्रीय भाषा, अंगे्रजी, वहंिी 
What should be the order of announcements at Railway stations? 
[A] Hindi, regional language, English                 [B]Hindi, English, Regional language, 
(C ] Regional language, Hindi, English             [D] Regional language, English, Hindi 
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100. भारतीय संविधान की 8िी ंअनुसूची में 1950 में वकतनी भाषाएं शावमल की गईं थी? 

[A] 12                   ]B]13                     [C] 14                       [D] 15 
How many languages were included in 1950 in 8th schedule of Indian Constitution? 
[A] 12                  [B]  13                   [C] 14                   [D] 15 
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1 C 56 C 1 C 51 A
2 A 57 D 2 A 52 C
3 C 58 C 3 B 53 B
4 A 59 B 4 B 54 B
5 A 60 A 5 D 55 C
6 C 61 B 6 C 56 C
7 D 62 B 7 C 57 A
8 D 63 A 8 A 58 B
9 C 64 C 9 B 59 C

10 C 65 A 10 D 60 A
11 A 66 B 11 C 61 B
12 B 67 B 12 C 62 D
13 C 68 A 13 A 63 A
14 B 69 D 14 D 64 B
15 B 70 C 15 B 65 D
16 D 71 D 16 B 66 D
17 A 72 A 17 A 67 D
18 A 73 A 18 C 68 D
19 D 74 B 19 C 69 D
20 B 75 B 20 A 70 A
21 C 76 C 21 D 71 B
22 A 77 A 22 B 72 D
23 C 78 B 23 D 73 A
24 A 79 B 24 C 74 C
25 B 80 C 25 B 75 A
26 B 81 B 26 B 76 B
27 D 82 B 27 A 77 A
28 C 83 D 28 C 78 A
29 B 84 D 29 D 79 A
30 C 85 A 30 A 80 A
31 A 86 D 31 C 81 B
32 B 87 D 32 B 82 B
33 C 88 D 33 B 83 A
34 B 89 B 34 C 84 B
35 A 90 A 35 C 85 A
36 A 91 D 36 C 86 A
37 A 92 B 37 A 87 D
38 C 93 A 38 C 88 D
39 A 94 D 39 B 89 D
40 C 95 B 40 B 90 B
41 A 96 D 41 A 91 B
42 B 97 A 42 A 92 D
43 C 98 C 43 B 93 D
44 A 99 B 44 C 94 C
45 A 100 B 45 D 95 B
46 C 101 D 46 B 96 B
47 A 102 B 47 C 97 D
48 A 103 C 48 B 98 C
49 B 104 D 49 C 99 C
50 A 105 D 50 A 100 C
51 D 106 C
52 A 107 C
53 A 108 D
54 A 109 D
55 B 110 A
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