
Syllabus for the post of Instructor/Personnel, ZRTI/MLY  

1. Introduction to Railways Organisation structure role of minister staff of Personnel 
department, AVC of Personnel Department, basic introduction to Fundamental Rules 
and IREM (Vol I & II), IREC (Vol I & II) & Safety and Disaster Prevention. 

2. Office Skills-filing system, Model SOP, E-office, LIMBS, Searching Judgments on 
various topics I-Pas, E-Pass, HRMS, Management Information System (MIS) 
Knowledge of various portals viz E-Drishti, Rail Dashboard, CPGRAM, NIVARAN  
etc. 

3. Information Technology / Computer Knowledge. 
4. Manpower Planning. 
5. Recruitment Planning  
6. Pay and Fixation of pay 
7. Seniority 
8. Career Progression and Performance Management. 
9. Leave Rules and Joining Time 
10. Conduct Rules. 
11. Legal Matters  
12. Industrial Relations  
13. Pension Rules  
14. Allowances  
15. Advances 
16. Pass Rules  
17. Welfare Activities and Staff Benefit Fund 
18. Discipline and Appeal Rules  
19. Rajbhasha  
20. Reservation Policy 
21. Performance Appraisal 
22. Hours of work and Period of Rest Rules. 
23. Store Procurement. 
24. Grievances Redressal Mechanism. 
25. Field visit to DRM's office/ Workshop/ Store Depot. 
26. Compensation Management & Accounts Audit 
27. Labour Law  
28. Post Retirement Benefit  
29. IT and Computer Knowledge  
30. Supervisory skill, Leadership, Change and its management. 
31. Compassionate Ground Appointment. 
32. Role of Law Assistant  
33. Legal Matters (Different types of court cases, preparation of written statement, 

Affidavits, Appeals, Contempt Cases, NHRC matters) 
34. Various Acts (Pay of Wages Act, Minimum Wages Act, Employees Compensation Act 

etc). 
35. Field visit to Labour Commissioner, Court, CAT, High Court. 
36. UMID 
37. IPASS 
38. NPS/UPS 

                       *****
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HRMS 
 

1. What is the full form of HRMS? 
A. Human Resource Management System 
B. Human Registry Management Service 
C. Human Record Management Software 
D. Human Resource Monitoring Server 

2. In which year was HRMS launched by the Indian Railways? 
A. 2018 
B. 2019 
C. 2020 
D. 2021 

3. HRMS in Indian Railways has been developed by which organization? 
A. IRCTC 
B. CRIS 
C. NIC 
D. Railway Board 

4. Which among the following is a key objective of HRMS? 
A. Automating passenger reservations 
B. Digitizing employee records and HR processes 
C. Managing train timetables 
D. Tracking freight revenue 

5. Which module in HRMS allows employees to apply for leave online? 
A. Attendance Module 
B. Leave Management System 
C. Employee Self-Service (ESS) 
D. Payroll Module 

6. What does the APAR module in HRMS deal with? 
A. Performance evaluation and appraisal 
B. Attendance monitoring 
C. Promotion policy 
D. Employee health data 

7. What is the full form of APAR? 
A. Automated Performance Assessment Record 
B. Annual Performance Appraisal Report 
C. Annual Personnel Admission Record 
D. Administrative Process Assessment Report 

8. The e-SR module in HRMS is used for: 
A. Electronic Service Record of employees 
B. Earned salary register 

4710679/2025/O/o CH.OS(I/C)/ADMIN CADRE/PCPO/HQ/SCR
902



C. Employee reimbursement 
D. Service renewal management 

9. Who can access HRMS in Indian Railways? 
A. Only group A officers 
B. Only working employees 
C. All Railway employees including retired employees 
D. Contractors only 

10. Which mobile application provides access to HRMS for employees? 
A. IR Mobile 
B. HRMS Employee App 
C. Railway Connect 
D. E-Pay App 

11. HRMS in Indian Railways was launched under the initiative of which division? 
A. Railway Board 
B. Ministry of Railways 
C. CRIS – Centre for Railway Information Systems 
D. Northern Zone Administrative Division 

12. What does the e-Pass module in HRMS facilitate? 
A. Issue of digital railway passes and PTOs 
B. Employee leave application 
C. Medical benefits 
D. Salary disbursement 

13. Which module allows employees to view their basic pay, grade pay, and DA details? 
A. Financial Record 
B. Payroll Module 
C. e-Service Book 
D. Pay Commission Interface 

14. The “Leave Approval Workflow” in HRMS requires approval from: 
A. Peers 
B. Controlling Officer / Supervisor 
C. HRMS Administrator 
D. CRIS Director 

15. HRMS data is linked with which payroll and accounting software? 
A. FOIS 
B. IPAS 
C. UTS 
D. IRMIS 

16. What does ESS stand for in HRMS? 
A. Employment Support Section 
B. Employee Self Service 
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C. Evaluation System Service 
D. Employee Salary Sheet 

17. Which document becomes fully digital after e-SR implementation? 
A. Employee service records 
B. Medical fitness records only 
C. Inspection registers 
D. Equipment maintenance logs 

18. Who among the following can enter or update service details in e-SR? 
A. The employee only 
B. HR admin assigned by the Division 
C. External login users 
D. CRIS Operator 

19. How does HRMS enhance transparency within Indian Railways? 
A. By eliminating salary records 
B. By providing employee self-access to records and tracking approvals 
C. By automating only payroll entries 
D. By decentralizing HR processes manually 

20. What purpose does the “e-Settlement” module in HRMS serve? 
A. Facilitates digital processing of retirement benefits 
B. Tracks employee attendance 
C. Handles disciplinary cases 
D. Monitors overtime bonus 

21. What is the main advantage of the HRMS dashboard interface? 
A. Access to real-time employee data and approvals 
B. Chat support with CRIS officials 
C. Online ticket bookings 
D. Automated CCTV integration 

22. Which Indian Railways initiative does HRMS align with for digital governance? 
A. AtmaNirbhar Bharat 
B. Digital India Mission 
C. Make in India 
D. Start-Up India 

23. Who approves the digital APAR report in HRMS? 
A. Head of Department and Reviewing Officer 
B. Minister of Railways 
C. HRMS Automation Cell 
D. Personnel Clerk 

24. Which module is primarily used for issuing e-PTO (Privilege Ticket Orders)? 
A. E-Pass Module 
B. E-Ticket Module 
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C. Incentive Management Module 
D. Leave Module 

25. The HRMS portal can be accessed through which web address? 
A. hrms.indianrail.gov.in/HRMS/ 
B. indianrailways.gov.in/hrms/ 
C. crishrms.in 
D. railwayboard.gov.in/hrms 

E-Office Questions 
 

1. What is the primary purpose of eOffice in Indian Railways? 
A. Managing digital correspondence and office workflows 
B. Managing train schedules 
C. Handling employee pension 
D. Ticket reservation and cancellations 

2. Who developed the eOffice software used across Indian Railways? 
A. Ministry of Railways IT dept 
B. National Informatics Centre (NIC) 
C. Centre for Railway Information Systems (CRIS) 
D. Department of Electronics 

3. Which fundamental concept does eOffice implement to reduce physical paperwork? 
A. E-ticketing 
B. E-filing and digital file movement 
C. Wi-Fi networking 
D. Periodic backups 

4. What are the key components of an eOffice workflow? 
A. Paper files only 
B. File creation, movement, tracking, and archival 
C. Train control system 
D. Payroll processing 

5. How does eOffice promote transparency in file handling? 
A. By allowing users to track file status online 
B. By printing paper files 
C. By logging phone calls 
D. By limiting file access to officers only 

6. In eOffice, what is a "Dak"? 
A. A physical parcel 
B. A digital communication message or file 
C. A type of leave 
D. An employee code 
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7. Which module in eOffice allows scanning and attaching documents? 
A. File Management System (FMS) 
B. Document Scanner 
C. eSign Module 
D. Leave Management 

8. What function does the eSign module serve in eOffice? 
A. It applies digital signatures to official documents 
B. It books trains 
C. It manages employee attendance 
D. It generates reports 

9. What is the benefit of using eOffice in terms of office efficiency? 
A. Faster document processing and approvals 
B. Hiring more clerks 
C. Increased paper usage 
D. Manual record keeping 

10. How are files categorized in eOffice? 
A. By colors 
B. By file types and subject headings 
C. By employee name 
D. By office location 

11. What is a ‘File Movement Register’ in eOffice? 
A. A register for train movements 
B. Digital log tracking file status and movement 
C. Employee attendance register 
D. Payroll ledger 

12. Which Indian government policy is eOffice a major part of? 
A. Digital India Initiative 
B. Swachh Bharat Mission 
C. Make in India 
D. Startup India 

13. What is required for an officer to digitally approve a file in eOffice? 
A. Physical presence 
B. Digital signature and login credentials 
C. Printed copy of file 
D. Verbal approval 

14. How does eOffice support file archival? 
A. Physical storage rooms 
B. Digital storage with easy retrieval options 
C. External hard drives only 
D. Monthly printing of files 
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15. In eOffice, how are reminders for pending approvals sent? 
A. Via SMS alerts 
B. By flying courier 
C. Through automatic system notifications within eOffice 
D. Manual phone calls 

16. How is security maintained in eOffice? 
A. Password-protection and role-based access control 
B. No security 
C. Open to everyone 
D. Only physical locks on office doors 

17. What role does the Helpdesk module serve in eOffice? 
A. Managing passenger queries 
B. Supporting user issues in eOffice usage 
C. Managing train schedules 
D. Managing payroll errors 

18. Which feature of eOffice helps in reducing office running costs? 
A. Increased paper usage 
B. Reducing use of physical files and postage costs 
C. Hiring more clerks 
D. Expensive hardware 

19. What document format is commonly used for files in eOffice? 
A. PDF 
B. TXT only 
C. JPG only 
D. DOC only 

20. How can users track their pending tasks in eOffice? 
A. Using the Dashboard and Task Manager modules 
B. By calling supervisors 
C. Physical registers 
D. Email inbox 

21. What is the significance of the ‘File Number’ in eOffice? 
A. Unique identifier to track and manage files digitally 
B. Social security number 
C. Employee leave number 
D. Train compartment number 

22. What is the frequency of backup in eOffice to ensure data safety? 
A. Monthly 
B. Daily or real-time automated backups 
C. Yearly 
D. Never 
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23. eOffice allows integration with which other government systems? 
A. Finance and HRMS systems 
B. Only local rail systems 
C. No integration possible 
D. Ticket booking systems 

24. Which initiative promotes the usage of eOffice in central government offices? 
A. Minimum Government-Maximum Governance 
B. Digital India Campaign 
C. Skill India 
D. Start-Up India 

25. The official eOffice platform for Indian Railways can be accessed via which URL? 
A. eoffice.indianrail.gov.in 
B. indianrailways.gov.in/eoffice 
C. railinfo.gov.in/eoffice 
D. railsso.gov.in 
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1. What is the main objecƟve of the NaƟonal Pension Scheme (NPS)? 
A) Provide voluntary reƟrement savings for private sector only 
B) Provide a sustainable reƟrement income through defined contribuƟons 
C) Fund employee medical expenses 
D) Offer short-term loans 
[Answer: B] 

2. Who administers the NaƟonal Pension Scheme in India? 
A) Ministry of Finance 
B) Pension Fund Regulatory and Development Authority (PFRDA) 
C) Ministry of Labor 
D) Reserve Bank of India 
[Answer: B] 

3. Which of the following is a feature of the Unified Pension Scheme (UPS) for government 
employees? 
A) Defined benefit scheme based on last pay drawn 
B) Defined contribuƟon scheme with market-linked returns 
C) Lump-sum pension payout only 
D) Available only to private sector employees 
[Answer: A] 

4. The contribuƟon towards NPS is primarily made by: 
A) Employer only 
B) Employee only 
C) Both employer and employee 
D) Government only 
[Answer: C] 

5. Which type of account is opened for subscribers under NPS? 
A) Savings account 
B) Permanent ReƟrement Account Number (PRAN) 
C) Fixed Deposit account 
D) Payable account 
[Answer: B] 

6. What is the minimum age to join NPS? 
A) 18 years 
B) 21 years 
C) 30 years 
D) 25 years 
[Answer: A] 
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7. What is the maximum age limit for entry into the NPS? 
A) 60 years 
B) 50 years 
C) 65 years 
D) 55 years 
[Answer: C] 

8. Under the Unified Pension Scheme, pension calculaƟon is based on: 
A) Average of last ten months’ basic pay 
B) Last month's basic pay 
C) Average of salary during enƟre service 
D) Fixed slab rates 
[Answer: A] 

9. Which organizaƟon manages the investment of funds contributed under NPS? 
A) Pension Fund Regulatory and Development Authority only 
B) Pension Fund Managers (PFMs) appointed by PFRDA 
C) Reserve Bank of India 
D) Ministry of Finance 
[Answer: B] 

10. How oŌen can NPS subscribers change their Pension Fund Manager? 
A) Once a year 
B) Once every 5 years 
C) Twice a year 
D) Only once aŌer joining 
[Answer: C] 

11. At what age can an NPS subscriber withdraw their accumulated corpus? 
A) 55 years 
B) 60 years 
C) 65 years 
D) 70 years 
[Answer: B] 

12. Under NPS, what percentage of corpus must be used to purchase annuity on reƟrement? 
A) 25% 
B) 40% 
C) 60% 
D) 75% 
[Answer: B] 

13. What happens to the corpus under the Unified Pension Scheme aŌer the death of the 
pensioner? 
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A) Paid to nominee/lawful heirs 
B) Reverted to government 
C) Distributed among employees 
D) No payout 
[Answer: A] 

14. Which of the following is NOT a feature of NPS? 
A) Market-linked returns 
B) Defined contribuƟon pension system 
C) Guaranteed pension payout 
D) Portability across jobs 
[Answer: C] 

15. Can private sector employees parƟcipate in NPS voluntarily? 
A) Yes 
B) No 
C) Only with employer approval 
D) Only if government employees 
[Answer: A] 

16. Under UPS, what is the nature of pension scheme? 
A) Defined benefit scheme 
B) Defined contribuƟon scheme 
C) Lump-sum reƟrement benefit only 
D) Voluntary scheme 
[Answer: A] 

17. Which act governs the administraƟon of the NaƟonal Pension Scheme? 
A) Employees’ Pension Scheme 1995 
B) PFRDA Act, 2013 
C) Employee Provident Fund Act 
D) Pension RegulaƟon Act 
[Answer: B] 

18. What is the primary source of pension payment in UPS? 
A) Government consolidated fund 
B) Employee contribuƟons only 
C) Market investments 
D) DonaƟons 
[Answer: A] 

19. In NPS, what type of annuity opƟons does a subscriber have aŌer reƟrement? 
A) Life annuity with spouse benefits 
B) Fixed term annuity 
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C) Deferred annuity 
D) No annuity opƟon 
[Answer: A] 

20. Can NPS account holders nominate beneficiaries? 
A) Yes 
B) No 
C) Only on employer’s approval 
D) Only during reƟrement 
[Answer: A] 

21. How frequently must UPS pensioners be medically examined to conƟnue receiving pension? 
A) Annually 
B) Every 5 years 
C) At the Ɵme of reƟrement 
D) No medical examinaƟon 
[Answer: A] 

22. Which category of employees is covered under Unified Pension Scheme? 
A) Central government employees 
B) Private sector employees 
C) All Indian residents 
D) Only pensioners of state governments 
[Answer: A] 

23. What is the maximum contribuƟon limit under NPS Tier I? 
A) Rs. 1.5 lakh (under Sec 80CCD) 
B) Unlimited 
C) Rs. 50,000 
D) Rs. 5 lakh 
[Answer: A] 

24. Under NPS, the subscriber's account is portable across: 
A) Jobs and locaƟons across India 
B) Only jobs within same city 
C) Only government jobs 
D) No portability 
[Answer: A] 

25. One of the major benefits of Unified Pension Scheme over NPS is: 
A) Guaranteed pension amount linked to last salary 
B) Higher market-based returns 
C) Voluntary contribuƟons 
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D) Early withdrawal facility 
[Answer: A] 
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1. What does UMID stand for in Indian Railways? 
A) Unique Medical Identification 
B) Universal Mobile ID 
C) Unified Medical Identity 
D) Universal Medical Identification 

2. What is the primary purpose of UMID in Indian Railways? 
A) Track employee attendance 
B) Provide a unique medical identity to employees and pensioners 
C) Issue retirement letters 
D) Manage payroll 

3. UMID cards in Indian Railways are linked with which biometric details? 
A) Retina scan only 
B) Fingerprints and iris 
C) Voice recognition 
D) None 

4. Can UMID be used without carrying a physical card? 
A) No 
B) Yes, through biometric authentication 
C) Only with OTP on mobile 
D) No alternative available 

5. Which agency developed UMID for Indian Railways? 
A) CRIS 
B) NIC 
C) IRCTC 
D) Railtel 

6. How does UMID benefit pensioners in Indian Railways? 
A) Improved medical benefit disbursement and verification 
B) Salary increase 
C) Leave extension 
D) Tax benefits 

7. UMID integration with which government-issued IDs enhances verification? 
A) PAN and Aadhaar 
B) Voter ID only 
C) Driving license 
D) Passport 

8. How can employees register for UMID? 
A) Offline through department office 
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B) Online through UMID portal using PF and mobile number 
C) Through banks only 
D) By postal mail 

9. What technology safeguards UMID data? 
A) Paper logging 
B) End-to-end encryption and cloud security 
C) USB drive backups 
D) Public access 

10. Which type of hospitals accepts UMID for patient identification? 
A) Only central hospitals 
B) Any railway medical facility across India 
C) Private clinics 
D) No hospitals 

11. Does UMID support inter-hospital patient data sharing? 
A) Yes, it enables seamless hospital interaction 
B) No 
C) Only within same city 
D) Only for senior citizens 

12. UMID is primarily intended for which group? 
A) Railway employees and pensioners 
B) General public 
C) Contractors 
D) Vendors 

13. UMID allows medical facilities to: 
A) Decide salary increments 
B) Issue pharmacy bills and manage patient records digitally 
C) Train scheduling 
D) None 

14. What additional identification is required along with UMID? 
A) Passport 
B) PF number, PPO, Aadhaar linked data 
C) Driving license 
D) PAN card only 

15. Can family members use one UMID card for medical benefits? 
A) Yes, dependents are linked digitally 
B) No, separate cards required 
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C) Only spouse can use 
D) Children only 

16. How is UMID issued? 
A) Smart card with QR code and biometric data 
B) Plastic card without chips 
C) Text message notification 
D) Printed certificate only 

17. Can UMID data be updated dynamically? 
A) Yes, medical data and eligibility can be updated online 
B) No 
C) Only annually 
D) By medical officer only 

18. What is the validity period of UMID cards? 
A) 5 years 
B) Lifetime unless data changes 
C) 1 year 
D) 3 years 

19. UMID portal can be accessed: 
A) Only from official railway networks 
B) Securely online from anywhere 
C) Only at medical facilities 
D) Only through government offices 

20. Is UMID linked to pension disbursement processes? 
A) Yes, verification ensures proper pension benefit payments 
B) No 
C) Only for salaried staff 
D) Yes, but not verified digitally 

21. What is a key security feature of UMID? 
A) Password authentication alone 
B) Biometric authentication including fingerprint and iris 
C) PIN number 
D) Physical ID card only 

22. UMID supports which kind of identification in hospitals? 
A) Manual check 
B) QR code scanning and biometric verification 
C) Photo ID only 
D) SMS OTP 
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23. What is a major advantage of UMID? 
A) Faster medical claims and no-paper digital verification of patient status 
B) Reduced salary delays 
C) Easier train travel booking 
D) Free health insurance 
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