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Sub:  Systemj mprovement for Record Keeping towards processing of Bills

3gainst service contracts - Reg.
Ref: Vigilance Branch Confidential letter No.

Dated 25.08.2025.

G.265/PC/2025/06/01025/S/N/BZA
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The Confidential letter received from Vigilance Branch on system improvements in

execution of service contracts and PCME’s remarks there on is enc!osed_herewith for necessary

action and compliance at your end.

Encl : As above.
X\’\ (ﬁ\ '*\ -
(A Swaraj Kumar} qu
Dy.CME/Plg & Secy. to PCME
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PCME / SC

fawg:/sub: System Improvement for Record Keeping towards processing
of Bills against Service Contracts— reg.
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During vigilance investigations of various Service Contract execution by
outsourced agencies, it is noticed that in majority of the cases the contractors are not
submitting the Bills as per contract conditions i.e. Monthly/Bi-monthly/Quarterly etc.
Late submission of Bills also leads to non-compliance of payment of wages to
deployed labour as per contract conditions as well as remittance of payment towards
EPF, ESI etc.In addition to this, majority of the officials/officers are not taking
necessary action against the contractor towards failures in compliance of contractual
obligations by raising incidence on GeM Portal and escalation of incidence as per
extant provisions.

In this regard, wherever bills are submitted by the contractor with inordinate
delay, the possibility of tampering of routine hard copy records required for
processing of Bills by concerned contract executing officials cannot be ruled out and
the issue needs to be addressed through suitable System Improvement to avoid
revenue leakages.

In view of the above, PCME/SCRis requested to consider following to issue
suitable instructions to all concerned officials in the form of System Improvement in
execution of Service Contracts:

(i) Monthly records required for processing of Bills against Service Contracts (i.e.
Quantum of service/work executed, Attendance of deployed labour, Scoring
Sheets, Loss in transit, Penalty imposed, shortcomings or deviations in
contract execution attracting penalties etc.) shall be submitted by nominated
Supervisor within 7 days of following month to concerned controlling officer
(Bill Passing officer) in HQs, Workshop, Division, Sheds etc. for records and
further processing as and when the bills are submitted by contractor through
nominated supervisor/officer.

(i) The bill processing official/officer in HQs, Workshop, Division, Sheds etc. shall
verify the monthly records already submitted by nominated supervisor before
processing/passing of Bills forwarded by concerned official/officer i.e.
nominated supervisor or Gazetted Officer of the filed unit.



(iii) In case of non-submission of Bills by contractor as per contract conditions i.e.
Monthly/Bi-monthly/Quarterly etc. against GeM contracts, concerned
controlling officer (Bill Passing officer) in HQs, Workshop, Division, Sheds etc.
shall take necessary action against the contractor towards failure in
compliance of contractual obligations including raising incidence on GeM
Portal and escalation of incidence as per extant provisions on GeM portal.

Action taken in this regard may please be advised to this office for records.

This is issued with the approval of SDGM.

BIR.
(S. R. SHELKE)
U, 9. 34fe. /4. T i
Dy.CVOI/Stores & Mechanical

PAa TN LI H.31. /A
for SDGM & CVO/SC
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